International Journal of Research Publication and Reviews, Vol 6, Issue 8, pp 254-257 August, 2025

International Journal of Research Publication and Reviews

Journal homepage: www.ijrpr.com ISSN 2582-7421

WWW.IJRPR.COM

Freelancing in India: Analyzing Trends, Challenges, and Proposed
Solution

Neha Sandeep Alhat!, Gauri Mahadev Hande?, Ayush Rajesh Kore?, Dr. Sharmila More*

1Student, Department of Science & Computer Science, MIT ACSC ALANDI(D) Pune MAHARASHTRA nehaalhat26@gmail.com
2Student, Department of Science & Computer Science, MIT ACSC ALANDI(D) Pune MAHARASHTRA swati073@gmail.com

3Student, Department of Science & Computer Science, MIT ACSC ALANDI(D) Pune MAHARASHTRA Ayush.kore2005@gmail.com
“GUIDE, Professor, Department of Science & Computer Science, MIT ACSC ALANDI(D) Pune MAHARASHTRA ssmore@mitacsc.ac.in

ABSTRACT

India’s freelancing industry is experiencing remarkable growth, driven by the swift digitization of services and a rising demand for project-based work. This paper
examines the distinct challenges and opportunities that Indian freelancers encounter, especially on international platforms, and suggests creating a localized
freelancing platform designed to cater to the Indian market. While freelancing holds considerable promise for economic empowerment, obstacles like skill
mismatches, payment inefficiencies, and insufficient regional inclusivity hinder its full potential. This paper proposes a solution that incorporates Al-driven skill
matching, secure payment systems, and multilingual support to improve accessibility and efficiency. By tackling these issues, the platform would empower Indian
freelancers, generate more job opportunities, and build trust between clients and freelancers, ultimately aiding the growth of India’s gig economy.
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[I] INTRODUCTION

India, with its vast and varied talent pool, is quickly establishing itself as a significant player in the global freelancing market. Various industry reports
indicate that India ranks among the top countries for freelancing, with millions of professionals engaged in fields such as technology, design, writing,
marketing, and customer support. As the gig economy continues to grow, an increasing number of Indians are turning to freelancing for income, offering
competitive rates and unique skill sets.

However, despite these opportunities, Indian freelancers encounter several obstacles that limit their potential. International freelancing platforms like
Upwork, Fiverr, and Freelancer.com have opened up global opportunities, but these platforms were not specifically designed for the Indian market. Indian
freelancers frequently face challenges such as high transaction fees, delayed payments, skill mismatches due to ineffective recommendation algorithms,
and a lack of support for regional languages. These barriers disproportionately affect their success.

[lI] LITERATURE REVIEW

(Premilla D’Cruz, 2022)

In this paper author has discussed about financial behaviors of Indian freelancers in the gig economy is sparse, particularly concerning how transaction
fees affect their overall earnings. There is insufficient focus on how integrating local payment systems could enhance the freelancing experience and
lower barriers for new freelancers.[1]

A significant gap in this paper is the absence of localized payment systems tailored for Indian freelancers. While platforms like Upwork and Fiverr rely
on international payment processors such as PayPal, Payoneer, and bank transfers, these options are not always the most cost-effective or efficient for
Indian users. There is a pressing need for localized, affordable, and secure payment solutions like UPI (Unified Payments Interface) or Paytm to facilitate
timely and economical transactions.[1]

(Dr. Rajat Kathuria, Dr. Mansi Kedia, Gangesh Varma , Kaushambi Bagchi,Saumitra Khullar,2022)

In this paper authors discus challenges faced by the freelancers and in microworj but does not prioritize the creation of Al systems specifically designed
for the unique needs of the Indian freelancing market. There is a significant need for studies on Natural Language Processing (NLP) and Machine Learning
(ML) technologies that can assess the intricacies of Indian freelancers’ profiles and effectively match them with projects that suit their skill sets.
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Additionally, there has been minimal investigation into how Al can suggest skill development resources, such as online courses or certifications, to assist
freelancers in enhancing their skills and remaining competitive.[3]

Another notable gap is the lack of sophisticated Al algorithms aimed at matching Indian freelancers with suitable projects. While platforms like Upwork
and Fiverr employ basic skill-matching systems based on profile information, these algorithms often overlook the intricacies of a freelancer's experience,
skill level, and portfolio.[3] Additionally, they frequently do not offer personalized recommendations for skill enhancement, which is crucial for
freelancers aiming to grow their businesses.

(Souhitya Samanta and Dr. Tridib Sengupta,2024)

In this paper author erites about the India’s rich linguistic and cultural diversity presents a challenge for international freelancing platforms that mainly
operate in English. Many freelancers from rural or semi-urban regions, where English proficiency may be limited, struggle to navigate these platforms,
leading to their exclusion from the freelancing market. Despite the increasing demand for freelancers who can work in regional languages, most
freelancing platforms lack sufficient multilingual support.

The absence of regional inclusivity in freelancing platforms is an gap of this paper, area that requires more research. There is a scarcity of literature on
how non-English-speaking freelancers in India—especially those from tier 2 and tier 3 cities—encounter obstacles in accessing and thriving on global
freelancing platforms. Research into how multilingual interfaces and support for regional languages can improve freelancing opportunities for these
individuals is essential. Furthermore, studies that delve into the cultural nuances of freelancing in India can aid platforms in creating more inclusive and
culturally sensitive environments for Indian freelancers.[3]

(Dr. Mansi Kedia, Gangesh Sreekumar Varma, Kaushambi Bagchi,2017)

In this paper author talks about opportunities and impact of freelancing industry on India,[4] A significant gap in the paper is the absence of structured
support for skill development and upskilling among Indian freelancers.[While platforms such as Udemy, Coursera, and LinkedIn Learning provide various
courses, there is minimal integration between freelancing platforms and educational resources that cater specifically to the unique needs of freelancers.
Research into how to effectively combine upskilling initiatives with freelancing platforms could help fill this gap, enabling freelancers to continuously
enhance and diversify their skill sets.

Additionally, although many freelancers in India have strong technical skills, they often lack business acumen or marketing knowledge, which can hinder
their ability to grow their freelancing ventures. Research could investigate how freelancing platforms might implement mentorship programs, webinars,
or business development resources to assist freelancers in enhancing their entrepreneurial skills.

[111] PROPOSED SOLUTION

A freelancing platform for India: In order to address the challenges faced by Indian freelancers, a new model of freelancing platform is suggested which
is designed specifically for the Indian market. This platform is expected to incorporate the latest technological advancement, local payment solutions,
multiple language support and skill development resources to enhance the freedom of freelancing. Below are the major features of the proposed platform.

User Registration &
profile creation

l |

Employer Freelancer

Recommendatio

Job posting == Al Skill matching p—— o

Review and : Contract
+~— Work Execution +— o] Proposal review: feuf  TTOPOSA

approval agreement submission

Escrow Feedback and
; r— Payment P 3
processing rating



International Journal of Research Publication and Reviews, Vol 6, Issue 8, pp 254-257 August, 2025 256

1. Al-Driven Skill Matching

Another key feature of the proposed platform is the Al skill matching system.Freelancers' profiles are analyzed using advanced NLP and ML methods
which evaluate their work history, educational background as well as their skills and portfolios before suggesting them suitable projects. The proposed
artificial intelligence system goes beyond basic keyword comparison to understand freelancer expertise details thus recommending projects based on
individual skill sets. This method seeks to reduce skill mismatch problems which are common for freelancers on international platforms.The Al system
also recommends skill enhancement courses for freelancers to help them stay competitive and informed about industry developments. Moreover,
freelancers would receive notification of projects that match their skills and of interest to them, thus, increasing the chances of getting good opportunities.
Benefits: Reduced job dissatisfaction due to skill mismatches. Project suggestions that are of interest and related to the expertise of freelancers. The
ability to learn more through Al-suggested skill development courses.

2. Secure Payment Gateway

The proposed platform to address the challenges of high transaction fees and payment inefficiencies will have secure, low cost payment systems like
UPI, Paytm, and Razorpay. This would enable fast and cost effective transactions so that freelancers can get their payments without the nuisance of
international fees. This approach will solve the problem of non-payment and fraud which is a big problem in many international platforms. This escrow
system provides trust and transparency to the system, which leads to better relations between freelancers and clients. Key Benefits: Low and fast
transactions by using UPI and local payments. A form of protection for both freelancers and clients is the escrow based payments. Some of the mutual
trust building mechanisms that would encourage good payment relations.

3. Multilingual Support

Linguistic diversity in India is a major issue for the freelancers who are not conversant with English language. To solve this problem the proposed
platform is going to provide multilingual support this includes the interfaces of regional languages such as Hindi, Tamil, Bengali, Telugu among others.
This feature would enable the freelancers from the rural and semi-urban areas to be able to use the platform with ease in their local language and therefore
make freelancing easily accessible to them.

Besides having the regional language interfaces, the platform would also incorporate machine translation tools to help the freelancers and clients who
speak different languages to communicate. This would allow the freelancers from the regions that are not English speaking to get projects and work with
clients without the language being a barrier.

4. Skill Development and Training

Another of the gaps identified in the freelancing ecosystem is the absence of skill development and learning opportunities. The proposed platform would
team up with top online education providers like Coursera, Udemy and LinkedIn Learning to provide skill enhancement training for freelancers.

Freelancers will be able to find a set of courses that are most relevant to their skills and career path. For instance, a graphic designer could get suggestions
for advanced Adobe Photoshop classes, and a software developer could be pointed towards new programming languages or frameworks. Thus, enabling
freelancers to update themselves regularly and stay relevant in the gig economy that is growing rapidly.

Also, the platform will be offering certification programs and badges for the successful completion of certain training modules. These credentials would
allow the freelancers to prove their skill update to the potential clients and get better projects that pay more.

5. Besides that, the platform would also focus on creating a community based environment for the freelancers from different regions and languages. The
platform would have forums, discussion boards, and local meetups where freelancers can engage, interact and engage in group projects. This way, the
community-driven approach would assist in reducing the feeling of isolation that freelancers often have, especially those who are based in remote areas.
Also, there could be mentorship programs where veteran professionals assist newbies, providing them with information on how to start, manage clients,
and price a project.

Furthermore, the platform would provide information specifically relevant to the situation of freelancers in rural and semi-urban areas of India. These
could be workshops on financial literacy, running a freelance business and marketing services to local clients.

[V] CONCLUSION

The freelancing industry in India is on the rise and there is a growing need for freelance workers and this trend is likely to continue. However, there are
still numerous disadvantages that prevent Indian freelancers from realizing their full capacity. These barriers include slow and inefficient payment
systems, missing skills, lack of access to the platform for residents of certain regions, and low trust in current international freelancing websites.

These results support the idea that local challenges need local solutions — e.g. payment systems that are compatible with India’s financial system and
tools for working with regional languages. Moreover, the integration of Al skill matching and escrow payments increases the effectiveness and reliability
of the communication between the freelancers and the clients and, in consequence, results in better collaboration. Therefore, the platform is a much-
needed opportunity for Indian freelancers to get more work, have lower entry barriers and tackle some of the challenges that have previously prevented
them from succeeding on the global freelancing market. The development of a freelancing platform is not only beneficial for freelancers but also helps
the businesses in order to get access to the talent pool and grow the digital economy in India.
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