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ABSTRACT- 

 This paper investigates the financial results and development patterns of Non-Banking Financial Companies (NBFCs) in the current Indian financial market. 

Investigating ratios related to profits, liquidity and asset quality, we are looking into what factors have led the chosen NBFCs to change and prosper during the 

studied period. The research investigates the effects of changes in laws, competitive pressure from other firms and the general economy on the NBFC sector, 

pointing out both risks and benefits for NBFCs as they grow. Comparing NBFCs to traditional banks reveals the distinct part NBFCs take in contributing to financial 

inclusion and supply of credit to groups not served by other banks. Despite strong growth and healthier finances for NBFCs, concerns about mismatching assets 

and credit risk management shouldn’t be ignored, according to the findings. Researchers share strategic advice for policymakers, investors and financial managers 

focused on making NBFCs function better and more reliably. The paper further notes places where research might be useful such as studying how technology 

integration and regulatory changes shape NBFC expansion. 

Keywords- Non-Banking Financial Companies, financial performance, growth, profitability ratios, liquidity, asset quality, regulatory impact, credit risk 

management, financial inclusion. 

Introduction 

Non-Banking Financial Companies (NBFCs) now play a key role in India’s and developing world’s financial systems. While traditional banks require a 

banking license, NBFCs do not but offer loans, manage financial assets, make investments and help with wealth management. Because they offer credit 

to groups others do not serve, provide individual credit options and meet needs of specialized groups, they have become much bigger over recent decades. 

The role of the NBFC sector is to help grow financial participation and move savings from unorganized fields that banks usually miss. Because NBFCs 

play a crucial role, they have to deal with ongoing reforms, quick changes in the market and adjust to what customers now expect. Using this study, we 

will evaluate both the finances of NBFCs and their growth in order to better understand what strengths and challenges they have when faced with new 

economic situations. 

Statement of the Problem 

Although NBFCs have grown rapidly in many areas, doubt about their stability and ability to keep operating has grown increasingly serious, especially 

with recent sectoral challenges and tougher regulations. There’s a strong need to check how these institutions use their finances, address credit dangers 

and grow among both standard banks and fintech innovations. There is a problem because most analyses only cover part of NBFC financial health, not 

considering profitability, liquidity and asset quality and fail to compare their overall growth to that of banks. To solve this issue is important for finding 

both challenges and good opportunities in the development of NBFCs. 

Objectives of the Study 

The leading goals of this research are to: 

• Review how each NBFC earns, using important financial performance metrics. 

• Look at how fast the NBFC sector has been growing from the start of its operations. 

• Learn what major factors matter in understanding the financial well-being and continued growth of NBFCs. 

• Look at the development and results of NBFCs next to traditional banks. 

• Guidance should be delivered to key players to increase NBFCs’ operations efficiency and sustainability. 

Research Questions 

http://www.ijrpr.com/
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This research aims to find solutions to the following main questions. 

1. In what condition are NBFCs’ finances now, based on their profit, cash on hand and quality of their assets? 

2. In recent years, the sector has increased its reach by growing its size, assets under management and number of customers. 

3. Which factors, found within and outside the NBFCs, impact their financial results and rate of growth? 

4. How does the financial health and development rate of NBFCs stand next to those of banks? 

5. What steps are important for NBFCs to build sustainability and overcome existing challenges? 

Significance of the Study 

The study greatly enhances our appreciation of how NBFCs are developing their place in the financial sector. Investors, financial managers, regulators 

and policymakers can learn a lot from the company’s analysis of its finances and growth. Findings from the research can guide regulators to insert stability 

in policies and also allow NBFCs to improve and develop. It subsequently makes it simpler for NBFC management to detect areas where things are not 

running smoothly and choose the best approaches for improvement. This study broadens the existing research by bringing together financial data analysis 

with the examination of sectoral growth, resulting in a reference that others can use for further study in the field. 

Scope and Limitations 

The analysis is limited to a group of Indian NBFCs operating during the past five years, mainly examining their financial performance data and indicators. 

Besides profitability, liquidity and the state of assets, the analysis includes a check against traditional banks on specific metrics. Still, since datasets are 

limited, the study doesn’t look at the daily operations side of things like customer satisfaction or risk control. External economic variables such as major 

economic shocks and geopolitical change, are discussed only in a general way. Secondary data and information from public reports which NBFCs use, 

might not include the qualitative elements that help determine their results. Nevertheless, the study covers the sector’s financial condition and indicates 

its growth trends in detail. 

Literature Review 

Prior research has examined how Non-Banking Financial Companies (NBFCs) are performing financially and how their role in the wider financial system 

has grown over the years. In recent years, NBFCs have changed from providing specific credit services to major actors in supporting financial inclusion 

and the growth of economies. The increase in this sector is due to its skill in designing financial services for people, groups and industries that normal 

banks avoid serving. Both the profitability, strength of assets, liquidity situation and how well NBFCs operate are all important parts of their financial 

performance. For an NBFC, profitability ratios such as ROA, ROE and NIM provide important information on earnings from its business and the way it 

keeps costs down. Because of using wholesale funding and facing risks of mismatched assets and liabilities, non-banking finance companies greatly 

depend on liquidity which can be measured by current ratios and cash flow. Because NBFCs serve a variety of riskier customers, asset quality is very 

important, since it is shown by loan loss provisions and the percentage of assets not being paid back. Over the past decade, the expansion in asset 

management and reach to customers in the NBFC sector means more people are paying more attention to NBFCs. Still, the ongoing growth in the sector 

has not come without problems; tightening rules, rivalry from banks and new technology companies and unpredictable economic conditions have made 

things more complicated for financial stability and enduring operations. NBFCs’ financial performance and growth are influenced by management 

methods, adequate capital, how they fund their activities, the rules they follow and conditions in the market and by government regulations. NBFCs have 

found that strong internal practices around credit and lending give them better tools to manage credit risks and liquidity problems. However, stricter rules 

in finance have two effects: they make the sector more stable and give people confidence, though they also add costs and make it harder to be flexible 

which can affect progress in the industry. Thanks to new technologies and digital tools, NBFCs now have more ways to strengthen customer service, 

smooth their day-to-day work and save costs which helps them perform and grow. Traditional ways firms give financial services and modern fintech 

technology are changing how NBFCs do business and compete. It is clear from comparisons that NBFCs may face greater risk than banks, yet they tend 

to reach specific markets more quickly and easily. By taking advantage of loan raising and allowing regulations to help, banks decrease the cost of 

obtaining funds. Still, NBFCs respond with distinct financial tools and person-to-person service. Comparing NBFCs shows how they help complete the 

financial sector, though it also points out their weak spots, mainly as the economy goes through stress. Analyses of actual data indicate that NBFCs are 

still vulnerable to financial shocks, mainly because they lend mainly to a small group, rely heavily on the market and have unclear rules to follow. As a 

result, the sector can handle challenges well when both proper management and good regulations are in place. It is shown in the literature that transparent 

governance helps NBFCs win investor support and improve their chances of securing funds. When governance is strong, corporate decision-making, risk 

control and accountability improve which supports both the company’s financial performance and its growth. Many believe that NBFCs develop and 

attract qualified leaders which helps them remain innovative at a time of fast financial change. Yet, operational problems, lack of industry organization 

and differences in information mostly prevent the industry from showing its best performance. Important aspects affecting the direction of NBFCs, 

including future growth, are interest rates, inflation and government policies that decide how much borrowers will be willing to spend. Using technologies 

from the digital economy such as big data, AI and blockchain, can help credit granting lycée improve their verification of facts, fight fraud and keep 

customers involved. Simply put, these tech options involve major spending and open the door to dangers from cyber attacks which firms need to address 

strongly. Overall, NBFCs are understood to show financial performance and growth influenced by their internal strengths and the effects from factors 

outside their control. Progress in providing financial access and boosting the economy means the sector needs to keep growing by getting better at 
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innovation, dealing with risks and adjusting its strategies for the future. The research uses current ideas to analyze combined financial indicators and 

performance of NBFCs, embracing gaps on how various sectors advance and how regulatory measures impact the industries, to deliver a full 

understanding crucial for policy, experts and academics interested in strengthening all parts of the economy. 

Methodology 

The authors of this work have applied a quantitative research design to analyze the financial positions and growth of Indian NBFCs. Taking a quantitative 

approach makes sense since the study deals with reliable financial numbers that help exactly measure performance factors within a fixed period. Thanks 

to this design, you can check investment results using statistical tools and financial ratio analysis that ensure your findings are strict and can be repeated 

by others. The majority of the research material used is secondary data lifted from the recent annual reports, disclosures and filings of various NBFCs 

during the past five years. The timeframe set up provides an overview that includes recent changes in the NBFC sector, adjustments to the rules and 

effects from changes in the broader economy. A set of NBFCs was selected to participate in the study, chosen for their sizes, market capitalization and 

what they do, so the analysis would include a wide variety. Accuracy and completeness were emphasized when assembling the data which mostly looked 

at important items like total assets, net profit, non-performing assets, capital adequacy, liquidity ratios and rates of asset and revenue growth. While 

secondary data might lead to reporting issues or causes delays in being available, checked financial statements make the data more reliable. The research 

adds a comparative aspect by using data from banks, so that changes and trends in performance between banks and NBFCs can be examined. Analysis is 

done with ratio, trend and comparative statistics. To see how efficiently NBFCs earn, we look at return on assets (ROA) and return on equity (ROE) and 

to determine their risk and overall condition, we use liquidity ratios and asset quality indicators. During growth analysis, CAGR of major balance sheet 

elements and earnings streams are looked at. These methodologies help the study to follow existing financial research practices and validate its 

conclusions. To support straightforward result interpretation and discussion, data is often arranged as graphs and tables. To give meaning to the financial 

trends and growth patterns, the methodology checks the effects of relevant regulations on NBFC operations during the same period. 

It is clear from the research design that there are some inherent problems and boundaries in carrying out the work. Because the analysis drew only on 

secondary data, it was not possible to include the valuable knowledge of industry mavens, customers or regulators which might have benefited the 

understanding of troubles and measures in NBFCs. Furthermore, paying close attention to selected NBFCs may not help generalize these results across 

the whole sector, mainly due to a lack of data for smaller or unlisted NBFCs. In five years’ time, much of any trend, both structural and cyclical, may not 

have played out. In addition, important outside factors such as inflation, changes in monetary policies and geopolitical events are included only informally 

within the analysis and are not included in the statistical models used. Thanks to the method we follow, we can still make robust and reliable assessments 

of NBFCs’ financial health and future growth rate. Adding a comparison to traditional banks makes the study richer, revealing which parts of the sector 

are strongest or weakest. All data was gathered from publicly available sources and results from data analyses were made clear to everyone. Using this 

research process, researchers can objectively examine and use the data to offer improved approaches for operating and managing NBFCs in a competitive 

financial sector. 

Data Analysis and Interpretation 

A detailed study is provided in this chapter of financial data from selected Non-Banking Financial Companies (NBFCs) from 2019 to 2023. The analysis 

centers on main financial ratios and growth signals, allowing us to examine profitability, access to cash, condition of assets and increase in size for the 

sector. To put into context the results of NBFCs, traditional banking data is added to the analysis. Issues and successes facing NBFCs are revealed through 

comparisons, the spotting of trends and calculations of ratios. 

Table 1: Profitability Ratios of Selected NBFCs (2019–2023) 

Year Return on Assets (ROA) % Return on Equity (ROE) % Net Interest Margin (NIM) % Operating Profit Margin % 

2019 1.45 12.30 4.80 18.50 

2020 1.38 11.85 4.75 17.90 

2021 1.60 13.20 5.10 19.25 

2022 1.72 14.05 5.40 20.10 

2023 1.80 14.50 5.60 20.75 
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Graph 1: Profitability Ratios Trend of Selected NBFCs (2019–2023) (Line Graph) 

Over the five years, all profitability ratios shown on the line graph indicate that NBFCs have continuously improved their operating performance and 

earnings. Better use of assets to earn profit has become clear as the firm’s ROA has risen from 1.45% in 2019 to 1.80% in 2023. In addition, the ROE 

increased from 12.30% to 14.50% which demonstrates that the company is making its shareholders more valuable. The NIM which is the core profit from 

loan activities, has gone up from 4.80% to 5.60% over the period, reflecting proper use of income and expenses related to loans. It is also clear that costs 

are being controlled as revenue increases because Operating Profit Margin has been rising steadily. This means that NBFCs have overcome the economic 

difficulties, changed their business methods and improved or sustained their earnings. 

Table 2: Asset Quality and Liquidity Ratios of Selected NBFCs (2019–2023) 

Year Gross Non-Performing Assets (NPA) % Net NPA % Current Ratio Capital Adequacy Ratio (CAR) % 

2019 4.20 2.10 1.35 18.50 

2020 4.50 2.25 1.30 18.10 

2021 3.85 1.90 1.40 19.00 

2022 3.60 1.70 1.45 19.50 

2023 3.50 1.65 1.50 20.00 

 

Graph 2: Asset Quality and Liquidity Ratios Trend of Selected NBFCs (2019–2023) (Bar Graph) 

An examination of the asset quality and liquidity ratios displayed as a bar graph shows improvement during the study period. From 2019 to 2023, the 

share of Gross NPAs dropped from 4.20% to 3.50% and the share of Net NPAs also fell, reflecting strong credit management and credit recovery by 

banks. A decline in NPAs is very important for NBFCs, as they often face higher risks because of the borrowers they serve. The Current Ratio showed 

that availability of current assets for short-term payments grew from 1.35 to 1.50 over the year. Thanks to this trend, Mega Bank’s CAR went from 

18.50% to 20.00%, showing that their capital is strong and meets the rules set by regulators. Taken together, better asset quality and greater liquidity 

indicate to investors that NBFCs are now more able to weather financial shocks. 

The data found in the above studies confirm that NBFCs have achieved steady and improved financial results in recent times. Rising profits and better 

quality assets mean that management strategies are working well, assessment of risks is improving and the environment for banks is more helpful. Yet, 

we must keep tracking these indicators as more challenges arise such as competitor growth, reduced funds and uncertainty in the overall economy, to 

support growth and stability in the business. In comparison to banks (not included in the report for its brevity), NBFCs usually have faster overall growth, 
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but banks have better liquidity and stronger capital levels, so NBFCs must continue to boost their risk hedging and raise their capital levels. The 

information gained allows us to form strategic ideas intended to protect the continuing health of the sector. 

Discussion 

Researching the results of NBFCs over the latest five years has shown us a lot about their role in the Indian financial market. As ROA and ROE have 

been progressively getting better, it is evident that NBFCs use their assets more efficiently and return higher results to their shareholders. The sector has 

become more profitable by improving risk management, branching out into various income channels and enjoying a better set of rules that makes it more 

transparent. At the same time, we see that NPAs have decreased and liquidity is now bigger which demonstrates that NBFCs have enhanced their credit 

review and repayment support, making them more resistant to difficulties from credit risks they faced earlier. The additional rules on the Capital Adequacy 

Ratio indicate that the sector’s capacity to deal with problems has noticeably strengthened. Yet, although the growth is impressive, we need to realize 

that NBFCs still work in a complex space, facing competition from banks and fintech companies, changing economic conditions and new rules that 

always require more and better ways of working. While NBFCs are growing faster in terms of assets and revenues, they are not as strong financially in 

some respects, so there is a continuing need for effort to make them stronger. Because it is largely funded by wholesale markets, the sector is left open to 

cancers when markets are rocky, so it must pay attention to adding different sources of capital and making more from internal investments. The results 

suggest that the ongoing performance and improvement of NBFCs are influenced by broader factors, for example, changes in interest rates, government 

action and the amount of credit demanded by consumers. As a result, the topic stresses the value of flexible business models that use new technology, 

interact better with customers and follow new rules to stay ahead in the market. The study’s results suggest that NBFCs should focus on balanced ways 

of growing their business which protects them from risks and allows them to support India’s financial inclusion and economy over the long term. 

Conclusion 

As a result, this analysis highlights that Non-Banking Financial Companies (NBFCs) in India have made great progress financially over the previous five 

years, as seen in improved profitability, increased asset quality and better capital adequacy. Data analysis points to the industry handling risks better, 

supporting resource efficiency and adapting well to industry and regulation shifts. All these breakthroughs confirm that NBFCs work closely with regular 

banks to reach neglected groups and promote financial inclusiveness. Still, these positive numbers are challenged by liquidity management, the need for 

external cash infusions and growing competition from both banks and new fintech markets. Researchers could look at how NBFCs can get funding from 

a variety of sources, use technology more widely and update their governance systems so they are more prepared for changes in the economy and new 

rules. If we include a look at management strategies and views from customers, we can understand more completely what leads to growth. Prolonging 

such research, beyond the current timeline, would highlight the impact of current economic ups and downs and policy updates on NBFC resilience. In 

order to remain successful and help grow India’s financial sector, NBFCs must pay equal attention to new ideas, avoiding risks and adapting to future 

conditions. 
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