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ABSTRACT

Mergers and Acquisitions (M&A) have turn out to be strategic equipment for agencies aiming to enhance market percentage, diversify portfolios, reap economies
of scale, and advantage competitive benefits. However, the effects of M&A transactions are not always a success, with a sizeable wide variety failing to deliver
anticipated monetary advantages. This study conducts a complete economic evaluation of both a success and failed M&A instances throughout numerous sectors
to become aware of key determinants of submit-merger overall performance. Through an assessment of economic metrics including Return on Investment (ROI),
Earnings in step with Share (EPS), and shareholder value, the studies investigates the vital elements that affect the economic outcomes of M&A offers. It also
explores the position of strategic fit, cultural integration, due diligence, and regulatory challenges in shaping the achievement or failure of those company techniques.
The findings of this look at intention to provide realistic insights for company decision-makers, traders, and analysts concerned in destiny M&A activities.
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Introduction

In the dynamic landscape of the worldwide financial system, Mergers and Acquisitions (M&A) have emerged as critical strategic tools hired by groups
to foster boom, gain aggressive gain, and make sure lengthy-term sustainability. M&A sports are pushed via diverse reasons, such as the pursuit of
operational efficiencies, access to new markets and technology, diversification of risk, and enhancement of shareholder value. While a few mergers and
acquisitions create synergistic price and make contributions positively to the economic performance of the mixed entity, others result in widespread
economic losses, cultural clashes, and organizational disruption. The achievement or failure of M&A transactions relies upon on a multitude of economic
and non-monetary factors. Financially, the analysis of key metrics which include Return on Investment (ROI), Earnings consistent with Share (EPS),
debt ratios, and cash waft performance publish-transaction can display whether an M&A deal has added the predicted outcomes. Non-monetary factors
together with strategic alignment, company tradition, management compatibility, and regulatory approval also play a vital position in shaping the general
achievement of M&A offers.

Despite the full-size use of M&A strategies by organizations throughout the globe, studies indicate that a massive percent of such deals fail to meet their
intended targets. This highlights the want for an in depth economic examination of beyond M&A cases to understand what differentiates a success
transactions from unsuccessful ones. This take a look at pursuits to conduct an intensive financial evaluation of each a success and failed M&A cases,
figuring out the important thing elements that influence put up-merger monetary overall performance. By doing so, it intends to provide insights and
guidelines to managers, investors, and policymakers on a way to examine and structure M&A offers for improved monetary results.

Objectives of the Study
»  To evaluate the financial impact of mergers and acquisitions on company performance using key indicators such as Return on Investment
(ROI), Earnings per Share (EPS), revenue growth, and cost efficiency based on respondents' observations and experiences.

»  To identify the perceived reasons behind the success or failure of M&A transactions from the perspective of industry professionals, investors,
managers, and employees.

»  To assess the role of strategic alignment, cultural integration, and due diligence in influencing the financial outcomes of mergers and
acquisitions, as observed in practical business environments.


http://www.ijrpr.com/

International Journal of Research Publication and Reviews, Vol 6, Issue 5, pp 14886-14891 May 2025 14887

Literature Review

According to Gaughan (2017), M&A deals are primarily driven by the motive to achieve synergies—whether financial, operational, or managerial. He
emphasizes that despite the strategic rationale, many mergers fail to deliver anticipated value due to overestimation of synergies and integration
challenges.

Sherman and Hart (2018) provide a comprehensive overview of the M&A process, outlining the critical stages such as due diligence, valuation,
negotiation, and post-merger integration. They highlight that proper planning and execution are vital in ensuring that the financial goals of the merger are
realized.

Damodaran (2010) focuses on the financial perspective of M&As, especially metrics such as Return on Investment (ROI), Earnings per Share (EPS),
and revenue growth. He argues that these indicators offer crucial insights into whether a merger has enhanced shareholder value or not.

Bruner (2004) also emphasizes the importance of accurate valuation and post-acquisition performance monitoring. His findings indicate that a significant
number of deals do not generate positive returns for the acquiring firm, largely due to integration missteps and flawed strategic alignment.

Empirical studies such as the one conducted by King et al. (2004) through meta-analysis show that post-acquisition performance is often inconsistent.
Their work suggests that despite positive short-term stock market reactions, long-term performance tends to be mixed or even negative.

The role of human and cultural factors in M&A success has also been underlined by Cartwright and Schoenberg (2006). Their research indicates that
cultural incompatibility between merging firms is one of the most cited reasons for deal failure, alongside poor communication and lack of alignment in
organizational values.

In the Indian context, Rani, Yadav, and Jain (2015) analyze M&A as a restructuring tool, particularly within the telecom industry. Their study reveals
that while mergers often aim to enhance competitiveness and scale, the actual financial outcomes can be unpredictable due to regulatory and operational
challenges.

Industry reports further support these academic findings. For example, the Deloitte (2020) and PwC (2021) surveys reveal that while most executives
undertake M&A with financial growth as the primary goal, less than half report achieving the desired level of ROl or cost efficiency. The KPMG (2019)
global study also points to the underperformance of a majority of M&A deals, attributing this to insufficient due diligence and unrealistic expectations.

Web-based sources such as Investopedia and Harvard Business Review reinforce the notion that overconfidence, inadequate integration planning, and
lack of cultural due diligence are key contributors to M&A failures. Additionally, regulatory insights from SEBI and the Ministry of Corporate Affairs
(India) provide essential guidelines and frameworks that influence M&A practices in the Indian corporate sector.

Research Methodology

1. Research Design

The research design for this study is descriptive in nature. It aims to collect and analyze both quantitative and qualitative data to understand the financial
outcomes of mergers and acquisitions (M&A) and identify the factors influencing their success or failure from a stakeholder perspective.

. Nature of Research

This study is based on primary research, supplemented by relevant secondary data from academic journals, industry reports, and case studies to provide
background context and theoretical grounding.

3. Objectives of the Study

e  Toevaluate the financial impact of mergers and acquisitions on company performance using key indicators such as ROI, EPS, revenue growth,
and cost efficiency based on respondents' observations and experiences.

®  Toidentify the perceived reasons behind the success or failure of M&A transactions from the perspective of industry professionals, investors,
managers, and employees.

®  To assess the role of strategic alignment, cultural integration, and due diligence in influencing the financial outcomes of mergers and
acquisitions, as observed in practical business environments.

4. Data Collection Method

The primary data was collected through a structured questionnaire distributed to targeted respondents. The questionnaire included both closed-ended
and multiple-choice questions aligned with the study's objectives.

5. Sampling Method

The study adopted a non-probability convenience sampling method to select respondents who had experience with or knowledge about mergers and
acquisitions. This method was chosen for ease of access and relevance to the research topic.
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6. Sample Size

The sample consisted of 100 respondents, including corporate professionals, investors, middle and senior-level managers, and employees who had
directly or indirectly been involved in or observed M&A activities.

7. Data Analysis Tools

The collected data was analyzed using percentage analysis. Each response was converted into a percentage format to interpret trends and patterns in the
dataset. Tables were prepared for each question to aid clarity and presentation of findings.

8. Scope of the Study

This study focuses on analyzing M&A transactions from a financial and strategic perspective based on the respondents' experiences. It is limited to
insights from Indian and global organizations as perceived by professionals in different industries.

9. Limitations of the Study
®  The sample size is limited to 100, which may not represent the views of all professionals in the M&A field.
e  Respondents' answers are based on their personal experiences and perceptions, which may introduce subjectivity.

e The study is constrained by time and geographical factors, limiting the breadth of data collection.

Data Analysis & Interpretation

Section A: Awareness and Perception of CSR Initiatives

Q1. In your experience, did the merger/acquisition lead to an increase in the company’s overall revenue?

Particular | No. of Respondents | Percentage

Yes 62 62%
No 25 25%
Not Sure 13 13%

Interpretation:

Out of 100 respondents, 62% reported that mergers or acquisitions led to an increase in overall company revenue. However, 25% observed no increase,
while 13% were unsure. This indicates that while a majority experienced positive revenue impact, a significant portion did not associate M&A with
revenue growth.

Q2. How would you rate the change in cost efficiency post-merger/acquisition?

Particular No. of Respondents | Percentage
Significant improvement | 30 30%
Slight improvement 40 40%
No change 20 20%
Declined 10 10%

Interpretation:
40% of respondents noted slight improvement in cost efficiency post-M&A, while 30% experienced significant improvement. Only 10% reported a
decline. Overall, this shows that M&A activities were generally perceived as beneficial in improving cost efficiency.

Q3. To what extent do you believe ROl improved after the M&A activity?

Particular No. of Respondents | Percentage
Highly improved 20 20%
Moderately improved | 38 38%
No improvement 30 30%
Declined 12 12%
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Interpretation:
38% of respondents felt that ROI moderately improved post-M&A, while 20% observed a high improvement. However, 30% indicated no improvement,

and 12% saw a decline. This suggests that although ROI improved for many, outcomes were not universally positive.

Q4. Was there a noticeable impact on Earnings per Share (EPS) after the M&A?

Particular No. of Respondents | Percentage
Increased 42 42%
Decreased 22 22%
Remained the same | 26 26%
Don’t know 10 10%

Interpretation:
42% of respondents observed an increase in EPS after M&A, which is a positive sign. However, 22% reported a decrease, and 26% said EPS remained

unchanged. The 10% who were unsure highlight the need for clearer communication and tracking of financial metrics post-M&A.

5. In your opinion, what was the primary reason for the success or failure of the M&A deal?

Particular No. of Respondents | Percentage
Clear strategic vision 35 35%
Cultural compatibility 20 20%
Financial misalignment | 18 18%

Poor integration process | 22 22%

Other 5 5%

Interpretation:
The most cited reason for M&A success or failure was a clear strategic vision (35%), followed by poor integration process (22%). Cultural compatibility
(20%) and financial misalignment (18%) were also key factors. This underlines that both strategy and execution are critical in determining M&A

outcomes.

Q6. How would you describe the overall success of the M&A you were involved with or observed?

Particular No. of Respondents | Percentage
Very successful 28 28%
Moderately successful 37 37%
Neither successful nor unsuccessful | 20 20%
Unsuccessful 15 15%

Interpretation:
37% rated the M&A as moderately successful, while 28% considered it very successful. However, 35% either viewed the M&A as unsuccessful or neutral.

This reflects that M&A outcomes can be mixed, depending on various internal and external factors.

7. Were the financial goals set before the merger/acquisition actually achieved?

Particular | No. of Respondents | Percentage
Yes 41 41%
Partially 36 36%

No 18 18%

Not aware | 5 5%

Interpretation:
41% of respondents confirmed that financial goals were fully achieved, while 36% said goals were partially met. However, 18% stated goals were not

achieved. These findings suggest that while most M&As meet at least some financial targets, full realization isn't always guaranteed.

Q8. How important was strategic alignment in achieving post-merger financial success?
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Particular No. of Respondents | Percentage
Extremely important | 52 52%
Moderately important | 30 30%
Slightly important 12 12%

Not important 6 6%

Interpretation:
52% of respondents rated strategic alignment as extremely important for M&A financial success. Only 6% considered it not important. This clearly
indicates the critical role of aligning business strategies to achieve favorable post-merger results.

Q9. Was cultural integration a challenge during the M&A process?

Particular No. of Respondents | Percentage
Yes, major challenge 34 34%

Yes, minor challenge 28 28%

Not a challenge 30 30%

Not applicable/involved | 8 8%

Interpretation:
Cultural integration posed a challenge for 62% of respondents (major or minor). This highlights the significance of addressing cultural differences in
M&A processes. Only 30% did not face cultural integration issues.

Q10. Do you think proper due diligence was carried out prior to the merger/acquisition?

Particular No. of Respondents | Percentage
Yes, thoroughly | 44 44%
Somewhat 30 30%
No 16 16%
Not sure 10 10%

Interpretation:
44% of respondents believe due diligence was thoroughly done, while 30% felt it was only somewhat done. However, 16% reported inadequate due
diligence, which can significantly increase the risk of M&A failure. These results suggest the importance of a rigorous pre-merger evaluation process.

Findings

»  Revenue Growth Post-M&A A majority of respondents (62%) indicated that M&A activities caused an boom within the organisation’s usual
revenue. This shows that many mergers and acquisitions have a high quality effect on top-line increase.

»  Cost Efficiency Improvements About 70% of respondents observed either moderate or massive upgrades in value efficiency following M&A
sports. This shows that consolidation often consequences in operational synergies and better aid utilization.

»  Return on Investment (ROI) Trends fifty eight% of respondents said a moderate to excessive development in ROl submit-merger, while 30%
experienced no development and 12% reported a decline. This shows a combined however ordinarily fantastic perception of ROl enhancement
after M&A.

»  Earnings in keeping with Share (EPS) Impact forty two% discovered an growth in EPS, while 22% saw a lower. This famous that even though
many M&As positively affect shareholder value, consequences can vary depending on monetary execution.

»  Success or Failure Drivers The pinnacle perceived cause for success or failure of M&A became a clean strategic vision (35%), followed by
means of bad integration strategies (22%) and cultural compatibility (20%). This highlights the significance of both strategic planning and
execution.

»  Overall M&A Success Rating 65% of the respondents rated the M&A offers they have been worried with or determined as both fairly or very
a hit. Only 15% categorized them as unsuccessful, indicating a commonly favorable final results of M&A procedures.
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»  Achievement of Financial Goals 41% said that the economic goals set previous to the merger/acquisition have been executed, and 36% said
they were partly finished. This suggests that M&As frequently meet as a minimum a number of their economic goals.

»  Strategic Alignment as a Success Factor Over half of the respondents (52%) rated strategic alignment as extremely vital for publish-M&A
economic achievement, emphasizing its important function in figuring out the overall final results.

»  Cultural Integration Challenges sixty two% acknowledged cultural integration as both a primary or minor mission throughout the M&A
method. This locating underscores the need to cope with cultural suit at some stage in the planning and implementation levels.

Conclusion

Mergers and Acquisitions (M&A) remain one of the maximum distinguished strategies adopted through groups to acquire speedy increase, make bigger
marketplace presence, collect new abilities, and enhance shareholder value. However, the fulfillment of such transactions isn't assured, and their financial
effects range significantly based totally on a multitude of things. The look at aimed to assess the economic impact of M&A sports the use of key
performance indicators along with Return on Investment (ROI), Earnings per Share (EPS), revenue boom, and cost efficiency. It additionally sought to
explore the perceived reasons at the back of the success or failure of M&A transactions from the views of stakeholders actively worried in or watching
those deals.

Based at the responses from 100 members, it's far obvious that a massive proportion of M&A transactions bring about fantastic economic adjustments,
specifically in terms of revenue enhancement and cost efficiency. While improvements in ROl and EPS had been mentioned, the variability in responses
highlights the influence of internal and outside dynamics on monetary performance publish-merger. Strategic alignment emerged as a crucial achievement
factor, with maximum respondents recognizing its vital position in knowing intended monetary advantages. Cultural integration turned into diagnosed as
a recurring mission, underscoring the truth that organizational culture plays a crucial position within the submit-merger assimilation manner. Moreover,
the significance of thorough due diligence turned into emphasised, as inadequate pre-merger opinions can substantially have an effect on consequences.

The findings make stronger the notion that at the same time as monetary metrics are key to evaluating M&A fulfillment, qualitative elements along with
strategic clarity, cultural compatibility, and operational execution are equally vital. Thus, a holistic method—encompassing both economic and strategic
issues—is critical for making sure that mergers and acquisitions satisfy their meant goals.
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