International Journal of Research Publication and Reviews, Vol (6), Issue (5), May (2025), Page — 3198-3201

International Journal of Research Publication and Reviews

Journal homepage: www.ijrpr.com ISSN 2582-7421

WWW.IJRPR.COM

THE INFLUENCE OF CELEBRITY BRANDS ON CONSUMER
LOYALTY AND TRUST

Kshitij Sonje!, Dr. Reshma Nair?, Prof. (Dr.) Bhawna Sharma?

1 Student, BBA, 3rd Year Amity Business School, Amity University Mumbai
2 Assistant Professor Amity Business School, Amity University Mumbai
% Director-International Affairs & Programs, Officiating HOI, Amity Business School, Amity University Mumbai

ABSTRACT :

This paper explores the strategic role of celebrity branding in influencing consumer loyalty and trust. In today's marketplace, where emotional connections often
drive purchase behavior, celebrity endorsements have emerged as a powerful tool to enhance brand visibility and credibility. Through primary research involving
120 respondents and an extensive literature review, the study investigates how celebrity attributes—such as credibility, attractiveness, and emotional appeal—affect
consumers’ perception of brand trust and loyalty. Findings reveal that while product quality remains critical, celebrity alignment significantly boosts emotional
engagement and trust. The paper concludes with recommendations for marketers to adopt authentic, demographic-focused, and emotionally resonant celebrity
endorsement strategies.
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1.0 INTRODUCTION

Celebrity branding generates consumer perception and behavior by leveraging the charisma of celebrities. The paper will delve into the psychological,
emotional, and behavioral streaks behind celebrity endorsement, explaining how this process helps the consumers develop trust and loyalties toward
brands endorsed by celebrities. With the surge of digital media and influencer culture, celebrity branding today is becoming a key factor for product
differentiation and building lasting consumer relationships.

1.1 OBJECTIVES OF THE STUDY
- To examine the impact of celebrity endorsements on customer loyalty and trust.

- To assess how demographic differences and celebrity controversies shape consumer perception.
- To evaluate celebrity branding’s strategic value and suggest ways to enhance consumer trust and loyalty.

2.0 LITERATURE REVIEW

1. Source Credibility Model (Ohanian, 1990)

According to Ohanian, the famous endorser's expertise, trustworthiness, and attractiveness are the three characteristics most responsible for affecting
consumer perception. In turn, these characteristics work together to enhance the credibility of the endorser, which decidedly influences customer trust
and brand loyalty.

2. Match-Up Hypothesis (Kamins, 1990)

The view posited by this hypothesis is that for a celebrity endorsement to be maximally effective, there must be a match between the celebrity and the
product endorsed. For instance, an athlete endorsing sports equipment will elicit more trust and thus generate elevated trust and intention to buy from
consumers.

3. Meaning Transfer Model (McCracken, 1989)

McCracken proposes the three-stage process whereby the cultural meanings associated with the celebrity are transferred to the product and to the consumer
by themselves. This model highlights the symbolic role that celebrities play in the transmission of cultural values and identities within endorsement.

4. Evaluative Conditioning Symbolism Implicit Endorsements

Studies into evaluative conditioning-the subconscious association of a celebrity with the brand-have recently uncovered how attitudes of consumers can
be influenced without any form of explicit endorsement by having attitudinal symbols toward celebrity affiliation with brands. This is how slightly behind
the scenes yet profoundly influential celebrity affiliations are on the perception of a brand.
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3.0 RESEARCH METHODOLOGY
3.1 Area of Study

The study aims at urban and semi-urban consumers across India, whose ages range between 18 and 45 years, and even exposure to celeb-endorsed
advertising through various media including television and other forms like social media and digital content. The study aims to find out what a celebrity
endorsement does- how consumers perceive, trust, and finally remain loyal to celebrity-endorsed brands. Also considered are demographics including
age, gender, education, and income to find out how different groups react to celebrity branding strategies. The research thus captures emerging trends in
consumer-brand relationships shaped by the celebrity's influence in the Indian marketplace.

3.2 Sample of Study

About 120 consumers were surveyed for this study. This sample comprised diverse respondents based on age, gender, income, occupation (students,
professionals, homemakers), and geographic location. The mix facilitated a holistic understanding of what the consumers think of celebrity endorsement.
The sample covered both frequent buyers of celebrity-endorsed commaodities and those who purchase sporadically thus, allowing for broader comparative
analysis.

3.3 Sampling Technique

Both convenience and purposive sampling techniques were used in this study. Convenience sampling allowed for effective outreach among the
respondents who were easily reachable through digital platforms. On the other hand, purposive sampling guaranteed that respondents were initiated into
celebrity-endorsed brands or advertisements, which was fundamental in providing relevant and informed insights. Thus, this dual approach provided a
balance between reach and relevance that made the data set viable and meaningful.

3.4 Type of Study

It was a quantitative study based on a cross-sectional survey conducted at a snap-shot in time. It has analyzed the impact of a few attributes of celebrities
like credibility, attractiveness, and emotional attachment on consumers' trust and brand loyalty. The study goes ahead to see how these effects vary from
one set of consumers to another so as to analyze behavior trends and patterns from multiple segments.

3.5 Tools for Data Collection

Quantitative data were collected using a structured questionnaire conducted on Google Forms. The questionnaire contained multiple-choice questions
and Likert-scale questions created to assess:

e  Perceived credibility, attractiveness, and emotional resonance of celebrities

e  Trust levels in brands endorsed by celebrities

. Emotional and behavioural loyalty towards endorsed vs. non-endorsed brands

. Demographic data for response segmentation
This tool facilitated the systematic and unbiased collection of data required for quantitative analysis.

3.6 Method of Analysis

The data were then analysed through descriptive statistics and correlation analysis; the data were represented in pie charts, bar graphs, and percentage
distributions for better understanding of consumer opinions and preferences. Tests of Pearson's correlation were applied for the hypothesis associating
emotional connect, brand trust, and purchase behaviour. Such techniques thus laid a clear understanding of how celebrity branding affect consumer loyalty
and trust, providing a practical insight for marketers and brand strategists.

4.0 ANALYSIS AND INTERPRETATION

Hypothesis Testing using Pearson’s Correlation

Hypothesis 1:

«H1: Trust in celebrity-endorsed brands and emotional connection to the brand are significantly correlated.

*HO1: Trust in celebrity-endorsed brands and emotional connection to the brand are not significantly correlated.
Pearson’s Correlation Table:

Variables Trust in Celebrity-Endorsed Brand Emotional Connection to Celebrity-
Endorsed Brand
Trust in Celebrity-Endorsed Brand 1.000 0.935
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Emotional Connection to Celebrity- 0.935 1.000
Endorsed Brand

Pearson’s Correlation Output:
Correlation coefficient (r): 0.935
p-value: 5.67 x 1077

Interpretation:

With a correlation coefficient of 0.935, trust in celebrity... essentially positive relationship explaining very little enhancement in significance being placed
upon trust in celebrity endorsements in developing emotional attachment to the brand.

Statistically, the p-value being extremely low, essentially tending to zero and far below the conventional cut-off of 0.05, indicates that the results are
statistically significant.

Conclusion:

The Alternative Hypothesis (H1) is accepted.

The Null Hypothesis (HO1) is rejected.

Trust in a celebrity-endorsed brand and emotional connection to the brand have been obtained via the survey analysis using Pearson's Correlation, showing
very strong correlation with a value of 0.935. It shows that there is statistically significancy as p=5.67E-27 and is far below versus standard alpha level
of 0.05, affirming that the relationship is very unlikely to have occurred by chance.

Findings prove that whereby consumers build trust in a brand through celebrity endorsements, their emotional connection towards that brand is conversely
inferred to grow. In layman terms, celebrity-endorsed brands perceived as trustworthy are causing deeper emotional attachment in consumers.

Hypothesis 2:
. H2: Trust in a celebrity-endorsed brand and emotional connection to the brand are significantly correlated.
. HO02: Trust in a celebrity-endorsed brand and emotional connection to the brand are not significantly correlated.
Pearson’s Correlation Table:
Variables Emotional Connection Likelihood to Try
Emotional Connection 1.000 0.921
Likelihood to Try 0.921 1.000

Pearson’s Correlation Output:
Pearson Correlation Coefficient (r): 0.921
p-value: 1.55 x 1072*

Interpretation:

The Pearson r value of 0.921 reveals an exceptionally strong positive linear relation between emotional connection and trying a product. This suggests
that as emotional connection to a brand goes up (due to the endorsement of a celebrity), the likelihood of a person trying a product endorsed by that
celebrity also goes up. The p-value being greatly less than the standard significance level of 0.05 shows that this correlation is statistically significant and
is not likely to have occurred by chance.

Conclusion:

The alternative hypothesis H2 is therefore accepted; thus, it can be confidently stated that there exists a significant and positive correlation between
emotional connection with the brand and the likelihood of trying the new celebrity-endorsed product with celebrity endorsement.

The null hypothesis HO2 is rejected; stating there is no significant correlation between trust in a celebrity-backed brand and emotional association.
This result indicates the power of celebrity endorsement in marketing strategies. The consumer is more likely to step forward and explore, buy, etc., a
new product with that celebrity endorsement if they emotionally connect with the brand because of a celebrity. This requires the use of emotionally
resonant and credible celebrity figures in marketing campaigns for driving consumers.

5.0 KEY FINDINGS

« Demographics: A higher number of participants belonged to the age category of 35 and above, giving insights about older, experienced consumer
segments.
« Purchasers influence endorsement: Over 50% buy celebrity-endorsed products very often; clear evidence of influencing consumer behavior.
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« Trust drivers: product quality and reputation of the brand matter more than merely the celebrity image.

« Emotional: There is an emotional connection for many respondents toward brands endorsed by celebrities. This has a strong positive correlation with
trust in the brand.

« perceptions & behavior: Endorsement mostly favors or does not change brand perception with slight differences among genders.

« Shocks: Few of the people change their minds about brand trust after scandal happen, whereas most keep faith in the brand.

« Youth susceptibility: The younger generation has an impression that they react differently towards selectors than adults.

« Trial Behavior: Generally moderate willingness among consumers to try out new products are endorsed by celebrities.

* Endorsement Risks: The major risks are high marketing costs, dependence on celebrities for marketing campaigns, and possible reputational risk in
case of a celebrity controversy.

6.0 CONCLUSION

This study shows that celebrity endorsements greatly impact consumer behaviour by improving brand trust and emotional ties. Most youngsters are more
responsive to this type of communication, but older customers are also keen on brands endorsed by celebrities. High emotional bonding is highly correlated
with trust, and both work together to bring brand loyalty in customers.

The data further shows that besides the influence of the celebrity factor in marketing, product quality and brand reputation are the most prioritized
constructs for building trust. While endorsements can attract attention, long-term loyalty relies on consistent and authentic product performance.

Most consumers remain loyal to brands they trust, despite several celebrity controversies. A small section would oppose, and this presents the need for
risk management, mutual dependency on celebrity endorsements, and co-alignment between endorser's image and brand values.

7.0 RECOMMENDATIONS

e Concentrate on Product Quality: Attuned performances by products and holistic integrity of brands tie beyond celebrity influence to
doctrinaire consumer beacons of trust.

e Target the Right Demographics: Formulate endorsement strategies for the music's endorsement across younger demographics as they are
impressionable consumers and spend a lot of time online.

e  Let Greater Emotional Connection: Connect with Celebrities who have emotional linkages with customers through endorsement by their
brands for more emotional brand loyalty.

e  Monitor Reactions of Consumers: Measure sentiment continuously through surveys and adjust established campaigns accordingly to stay
relevant and credible.

e  Cost-Effectivity Management of Celebrity Endorsement: Weigh how much should celebrity partnership cost compared with how much a
celebrity has done in terms of changing consumer and brands performance.
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