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ABSTRACT :

Comfort Crave is a cutting-edge online marketplace created to connect home cooks with people looking for reasonably priced, sanitary, and home-cooked meals,
especially working adults and students. Verified home chefs can display their culinary creations on the platform, and consumers can peruse and get in touch with
chefs according to availability, geography, preferred cuisine, and dietary requirements. Comfort Crave promotes community, trust, and individualized care while
enabling safe profile management, real-time communication, and honest feedback. Its scalable architecture facilitates dynamic content, smooth communication,
and frequent updates, creating a positive ecology where everyday convenience and high-quality home cooking coexist.

CHAPTER 1

INTRODUCTION
OVERVIEW

A community-driven online platform called Comfort Crave was created to link home cooks with students, working adults, and anyone else searching for
wholesome, reasonably priced, and freshly prepared meals. In addition to providing flexible meal alternatives and allowing chefs to create and manage
their profiles, the platform acts as a digital hub where customers can browse, choose, and interact with local chefs based on convenience, dietary
restrictions, and personal preferences.

Scalability and user-friendliness were key considerations in the system's design. Its features, which guarantee smooth communication and the development
of trust between chefs and patrons, include profile creation, real-time messaging, meal browsing, reviews and ratings, and location-based search. Comfort
Crave encourages healthy food choices while enabling home-based culinary talent to earn money and recognition by placing a high value on sanitation,
transparency, and individuality.

By providing professionals and students with high-quality meals without the burden of everyday cooking and allowing home cooks to reach a larger

audience, the platform seeks to promote a sense of community. Comfort Crave establishes a dependable and engaging environment where comfort food
and daily life collide thanks to its user-friendly interface, modular architecture, and secure communication capabilities.

CHAPTER 2

LITERATURE SURVEY
2.1 LOCAL FOOD SERVICES DIGITALIZATION

Digital platforms have completely changed how consumers obtain food cooked by home cooks in response to the growing need for sanitary, reasonably
priced, and homemade meals. A solution that digitizes this relationship is Comfort Crave, which provides a methodical way to peruse, purchase, and
evaluate homemade cuisine. Digitalization improves community-based food sharing's accessibility, convenience, and trust through intuitive mobile and
online interfaces.

2.2 SYSTEMS FOR HOME CHEF MANAGEMENT
Chef profiles, menus, availability, and order histories must all be arranged in a streamlined backend system for efficient home chef management. Dynamic

chef dashboards, real-time dish availability updates, and order fulfillment status tracking are all features of platforms such as Comfort Crave. By ensuring
that chefs and users can effectively manage their interactions, this structured strategy lowers food service errors and delays.
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2.3 REMOTE CUSTOMER ENGAGEMENT AND VIRTUAL ORDERING

Smooth remote interactions are essential to the success of food platforms. By facilitating online menu browsing, real-time chef discussion, and digital
order placement, Comfort Crave lessens the need for in-person interactions. With digital notifications, order tracking, and feedback systems, these remote
capabilities ensure participation, particularly for professionals and students with time restrictions.

2.4 PRIVACY AND DATA SECURITY IN FOOD DELIVERY PLATFORMS

Strong security procedures are necessary when handling private client information like addresses, phone numbers, and payment details. Comfort Crave
protects users and cooks by implementing privacy restrictions, secure login, and encrypted transactions. Platform legitimacy is increased and user trust
is reinforced when contemporary data privacy requirements are followed.

2.5 MEAL RECOMMENDATION SERVICES AND RESOURCE SHARING

Comfort Crave's capacity to suggest meals based on dietary requirements, past orders, and chef specialties is one of its primary features. In order to
improve user experience and promote community involvement, the platform might also enable community features like group ordering, meal planning
advice, and kitchen resource sharing (like tiffin services).

2.6 UNIQUE ASPECTS OF THE PLATFORM

Comfort Crave's focus on community-first values sets it apart from other meal businesses. A chef rating system, dietary classification (such as vegan,

Jain, or gluten-free), verified home chefs, and reasonably priced meal subscriptions for students are some of the features that assist guarantee quality,
affordability, and confidence. It stands apart in the food-tech industry because to these customized features that meet the needs of its target market.

CHAPTER 3

SYSTEM MODULES

3.1 TECHNOLOGIES AND SYSTEM ARCHITECTURE

Comfort Crave's architecture is based on a service-oriented, modular design that guarantees performance and scalability. The MERN stack—MongoDB,
Express, React, and Node.js—is used in the platform's construction to handle data, user interfaces, and backend logic effectively. WebSockets facilitate
real-time communications, guaranteeing immediate updates for chat conversations and order placements. Frontend and backend services can
communicate in an organized manner by using RESTful APIs.

3.2 ADMIN INTERFACE AND AUTHENTICATION

To monitor platform activities, administrators are granted secure login access. This covers content moderation, user complaints, feedback tracking, and
chef registration management. With dashboards that compile order statistics, active users, flagged content, and chef performance metrics, the admin
interface is made to be user-friendly. To preserve system integrity, appropriate role-based access restriction is put in place.

3.3 THE DASHBOARD

Personalized dashboards are available to both home cooks and users (professionals and students). Chefs get access to order tracking, menu updates,
profile management, and earnings viewing.

In addition to tracking their orders, chatting with chefs, and rating their experiences, users can peruse the available menus.
To meet the needs of the target audience, the dashboard is made to be user-friendly and responsive to mobile devices.

3.4 USER AND MEAL INFORMATION DATABASE

A NoSQL database (MongoDB) is used by Comfort Crave for adaptable and effective data storage. Important collections consist of: Users: keeping track
of names, contact details, preferences, and previous purchases. Chefs: menus, reviews, ratings, and profile information.

Meals/Posts: availability, costs, pictures, and descriptions of the dishes.

Orders: delivery address, timestamps, and order status. Chats: instant messaging between customers and chefs to clarify or customize orders.

3.5 USER INTERFACE AND AUTHENTICATION

Secure user authentication is offered by password-based login or email/mobile OTP. The purpose of role-based interfaces is to differentiate between
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consumers and home cooks. Passwords can be changed, profiles can be managed, and users can register and log in. Quick navigation through food menus,
chef profiles, and ordering is ensured by the Ul/UX's emphasis on simplicity and use.

3.6 INCLUDING REAL-TIME CHAT AND MEAL POSTS FOR IMMEDIATE ENGAGEMENT
The capacity for home cooks to publish daily or weekly food options is a fundamental component of Comfort Crave. These postings may provide serving

sizes, preparation times, thorough descriptions, and photos. Real-time chat allows customers to communicate with chefs for order updates or
personalization. In order to facilitate smooth real-time messaging and facilitate instantaneous food-related talks, Socket.io is utilized.

CHAPTER 4

4.1 Home Page

Where every meal feels like

home, made with love and
served with care

4.2 Registration and login

LOGIN




International Journal of Research Publication and Reviews, Vol (6), Issue (5), May (2025), Page — 2950-2956

2953

SIGNUP

Service hereatoodiernice

Nurs Herns

P 5000 000

3 Price: §33) 7000
rood veg o rood g

ocwsce: che ewbzn che

Servie Sandy Fooe Servee

Price: §990-N00

food Wy

ocwsoe: che

4.4 Chef Dashboard




International Journal of Research Publication and Reviews, Vol (6), Issue (5), May (2025), Page — 2950-2956 2954

4.5 Add Items Module
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4.8 Interaction Module
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FUTURE ENHANCEMENT

Comfort Crave plans to add a number of improvements in the future to improve user experience and expand platform functionality. Meal delivery will
be streamlined and timely service ensured by integrating with delivery services or developing an internal tracking system. Al-powered meal
recommendations can tailor meal selections according to dietary requirements, order history, and user preferences. For busy professionals and students
who need regular meals, subscription-based meal plans are suggested because they are convenient and reliable. Smooth transactions and reward-based
engagement will be made possible by the implementation of an in-app wallet and a secure payment mechanism. The platform intends to offer calorie and
nutritional information for users who are health-conscious, as well as support numerous languages and regional cuisines in order to attract a larger
audience. A sophisticated system of chef authentication and rating will promote trust while guaranteeing safety and quality. In order to support
sustainability objectives, Comfort Crave may also provide training courses to enable home cooks and advocate for environmentally responsible packaging
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choices. With these improvements, Comfort Crave hopes to establish itself as a scalable, socially conscious, and user-focused platform within the food-
tech industry.
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