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ABSTRACT :

The rapid advancements in technology and the dynamic nature of the IT industry have necessitated continuous employee training and development. E-learning
platforms have emerged as a vital tool to meet these demands, offering flexible, scalable, and cost-effective training solutions. This thesis explores the
effectiveness of e-learning platforms in the training and development of employees in the IT sector in Coimbatore district. The study examines various
dimensions of e-learning, including accessibility, content relevance, ease of use, employee engagement, and learning outcomes. It also evaluates the role of these
platforms in addressing skill gaps, enhancing employee productivity, and fostering career growth. Through a combination of quantitative and qualitative research
methods, data was collected from IT professionals and HR managers across leading organizations in the district. Findings reveal that e-learning platforms
significantly improve knowledge acquisition and retention while offering employees the flexibility to learn at their own pace. However, challenges such as lack of
interaction, motivation, and adaptability among employees were also identified. The study underscores the need for organizations to integrate e-learning with
traditional training methods to achieve optimal results. The thesis concludes with actionable recommendations for organizations to enhance the effectiveness of e-
learning initiatives, thereby contributing to the overall growth of the IT sector in Coimbatore district.

INTRODUCTION

ThelTsectorisoneofthefastest-growingindustriesglobally,characterizedbyrapidtechnological advancements and a highly competitive environment. To
remain relevant andachieve organizational goals, companies in this sector must invest in the continuous traininganddevelopmentof
theiremployees.Inrecentyears,e-learningplatformshavegainedprominenceasatransformativetoolfordeliveringefficientandscalabletrainingsolutions.

E-learning leverages digital technologies to provide flexible, cost-effective, and personalizedlearningexperiences.Unliketraditionaltrainingmethods,e-
learningplatformsenableemployees to access training materials anytime and anywhere, making it particularly suitablefor the fast-paced IT industry.
These platforms offer a range of features, including interactivemodules, virtualclassrooms,realeassessments,andperformanceanalytics,whichenhancethe
overalllearningexperience.In the context of Coimbatore district, a growing IT hub in India, the adoption of e-learningplatforms has been increasingly
recognized as a strategic approach to upskilling employees.However, the effectiveness of these platforms in addressing the unique challenges of the
ITsector, such as rapid technological obsolescence and the need for continuous innovation,remainsacriticalarea ofstudy.

OBJECTIVES

e  Toanalyzetheawarenessandadoptionlevelofe-learningplatformsamongl Temp

. loyeesinCoimbatoreCity.

e  Toexaminetheimpactofe-learningplatformsontheskilldevelopmentandproductivityofl Temployees.

e  Toassesstheadvantagesandchallengesfacedbyemployeeswhileusinge-learningplatformsfortraininganddevelopment.
e  Toevaluatetheeffectivenessofe-learningcomparedtotraditionaltrainingmethodsinthe ITsector.

RESEARCH AND METHODOLOGY

RESEARCH:

Researchisaprocessofsystematicinquirythatentailscollectionofdata;documentationofcriticalinformation;andanalysisandinterpretationofthatdata/informati
on,in accordance with suitable methodologies set by specific professional fields and academicdisciplines.
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RESEARCHMETHODOLOGY:

Research methodology is the description, explanation and justification of variousmethodsof countingresearch.
Thisareadealswiththeresearchdesign,source of datacollection, sampling design, size of the sample, hypothesis, and statistical tools used for thedata
analysisandinterpretation.

SAMPLINGTECHNIQUE:

Conveniencesamplingtechniquewasadoptedintheselectionofsampleunits. About153respondentsinCoimbatorewerechosenforthestudy.
COLLECTIONOFDATA:

Thestudydepends uponbothprimaryandsecondarydata.

PRIMARY DATA:

Primary data refers to data collected for the first time, making it original in

ature.Inthisstudy, primarydataisgatheredfromemployeesinthel T sectorthroughawell -structuredquestionnaire.

SECONDARYDATA:

Secondary data is information that has already been collected by others and
isavailableforuseinresearch.ltcomesfromsourceslikebooks,journals,newspapers,websites,and government records. Since it is pre-existing data, it is
easier to access and requires lesseffortcomparedtoprimarydata.

AREAOFSTUDY:
Thepresentstudywasconductedamongemployeesinthel Tsectorin Coimbatore District.
PERIODOFSTUDY:

The project work, titled “Effectiveness of E-Learning Platforms in Training andDevelopment of Employees in the IT Sector in Coimbatore District,”
was carried out over aperiodoffourmonths,fromDecember2023toMarch2024.

TOOLSFORANALYSIS:
Thetoolsusedforthedataanalysis intheresearchare:
SimplePercentageAnalysis:

Simple percentage refers toa special kindof ratio. These were used .
todescriberelationship;theyreduceeverythingtoacommonbaseandtherebyallowmeaningfulcomparisonstobemade.

Simple Percentage =Number of respondents
X100

Total number of respondents

REVIEW OF LITERATURE:

Dr.NRamu, Theroleofe-trainingforemployeesinthecorporateworld,2024,this

showed as E-training enables employees to learn at their own pace, anytime and anywhere,enhancing flexibility and learning outcomes. It eliminates
the need for physical classrooms,reducing costs and improving accessibility. Interactive modules, quizzes, and personalizedlearning paths enhance
engagement and retention. Virtual training fosters collaboration acrosslocations, promoting diversity and cultural awareness. By optimizing time
management anddeliveringtargetedtraining,e-learningboostsproductivityandequipsemployeeswithessentialskills.

Athira Mohanan, A study on the learning and development practices in the Indiancompanies with special reference to NTPC, oct-2024, Learning and
Development (L&D) isa crucial human resource function aimed atenhancing employee skills,knowledge,andcompetency for improvedperformance and
organizational success. It involves structuredtraining, mentorship, and digital learning to align employee growth with company goals. TheKirkpatrick
Model is widely used to assess training effectiveness. The COVID-19 pandemicaccelerated the shift from traditional to digital learning, leading
organizations to adopt
virtualplatforms.TechnologicaladvancementshavefurtherenhancedaccessibilityandpersonalizationinL&D. EffectiveL &Dstrategiescontributetoemployeee
ngagement,retention,andoverallbusinessgrowth.
ChethanM,Effectivenessofe-learningplatformintraininganddevelopmentofemployeesini.t.sectoratBangalorecity,1September2023,E-
learningplaysacrucialroleinorganizationsbyprovidingemployeeswithflexibleaccesstolearningresources,enhancingtheirknowledge,skills,andabilities. Itred
ucescosts,savestraveltime,andsupportscontinuous learning. Effective training boosts employee development, career growth, andproductivity. Training
Needs Assessment (TNA) ensures the right training is provided to therightemployees.Thisstudyexaminestheeffectivenessofe-
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learninginemployeetrainingand its impact compared to onsite training. It also explores challenges and offers suggestions fortopMNCsinBangalore.

RESULTS AND DISCUSSION:

IT Employee satisfaction in the Quality of courses available on e-learning

The quality of courses available on e- No. of. respondents Percenteage
learning platform

Very satisfied 23 15.03%
Satisfied 99 64.71%
Neutral 31 20.26%
Dissatisfied 0 0

Very dissatisfied 0 0

Total 153 100%

Interpretation: Out of the 153 respondents 23 (15.03%) respondents are very satisfied of courses available on e-learning platform, 99 (64.71%)
respondents are satisfied, 31 (20.26%) respondents are neutral. No one has chosen dissatisfied and very dissatisfied.

FINDINGS:

e Majority (50.98%) of the respondents is below 25 years.

e Majority (64.71%) of the respondents are female.

. Majority (47.71%) of the respondents are Ug.

e Majority (60.13%) of the respondents are less than 1 years.

e Majority (60.13%) of the respondents are entry- level employee.

e Majority (47.06%) of the respondents are chosen company training program.

. Majority (54.25%) of the respondents are familiar with Coursera e-learning platform.
. Majority (50.33%) of the respondents are daily use e-learning platform.

. Majority (49.67%) of the respondents are skill enhancement.

. Majority (60.31%) of the respondents are preferring technical/programming courses.

SUGGESTION:

To enhance the effectiveness of an e-learning platform for training and development in the IT sector of Coimbatore District, it is essential to focus on
customization, engagement, accessibility, and continuous improvement. The platform should offer personalized learning paths tailored to different job
roles and expertise levels, using Al-driven recommendations to bridge skill gaps. Engaging content, including gamification, AR/VR simulations, and
real-world case studies, can make learning more interactive and practical. A blended learning approach that combines online courses with live
webinars, virtual workshops, and mentorship programs can improve knowledge retention and application. Mobile-friendly access with offline learning
options ensures flexibility, enabling employees to learn at their convenience. Al-powered progress tracking, real-time analytics, and automated
assessments help measure learning outcomes and provide personalized feedback. Additionally, offering industry-recognized certifications from partners
like Google, Microsoft, or AWS can add value to employees' career growth. Building a strong peer-learning community through discussion forums,
mentorship programs, and Q&A sessions fosters collaboration and knowledge sharing. Integration with workplace tools like Slack, Microsoft Teams,
and Jira enhances the seamless learning experience. Data security and compliance with IT regulations should also be prioritized to protect sensitive
employee information. Lastly, gathering regular feedback from employees and continuously improving course content based on industry advancements
will ensure the platform remains relevant and effective in meeting organizational training needs.

CONCULSION:

The study on the effectiveness of e-learning platforms in the training and development of employees in the IT sector in Coimbatore district highlights
their significant impact on enhancing skills, knowledge retention, and overall productivity. The findings reveal that e-learning offers flexibility, cost-
effectiveness, and accessibility, making it a preferred choice for both employers and employees. The ability to provide personalized learning
experiences, track progress, and integrate new technologies further strengthens its role in workforce development. However, challenges such as digital
literacy gaps, engagement issues, and the need for reliable internet connectivity must be addressed to maximize its benefits. Overall, e-learning
platforms have proven to be a valuable tool for continuous learning and career growth in the dynamic IT sector, supporting organizations in staying
competitive in an evolving digital landscape.
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