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ABSTRACT

In today’s highly competitive and dynamic corporate environment, employee retention has emerged as a crucial component of organizational success. The post-
pandemic landscape has transformed employee expectations, with greater emphasis on work-life balance, emotional well-being, and long-term career fulfillment.
This article delves into the dual dimensions of compensation and organizational support to understand their combined impact on employee retention. Using empirical
data and analytical models, we argue that a well-rounded retention strategy must harmonize monetary rewards with non-financial support to build a loyal and
engaged workforce.

INTRODUCTION

Retaining top talent has become one of the most pressing challenges for modern organizations. The costs of turnover ranging from recruitment and
onboarding to productivity losses can significantly strain company resources. More importantly, the departure of skilled personnel often leads to a loss
of institutional knowledge and negatively impacts team morale. While salary has traditionally been seen as the primary motivator for employees to stay,
recent studies suggest that emotional and psychological aspects play an equally, if not more, significant role. Companies must therefore approach retention
with a comprehensive mindset that goes beyond compensation alone, addressing career development, workplace culture, managerial relationships, and
employee well-being.

LITERATURE REVIEW

Existing research has consistently highlighted the link between effective compensation strategies and employee retention. Allen & Bryant (2010)
emphasize that performance-based incentives increase both motivation and loyalty. Saks (2021) extends this understanding by underscoring the value of
intrinsic motivators such as job autonomy, recognition, and a clear career path. Modern HRM approaches further incorporate psychological contracts,
mentorship, and flexible work arrangements as crucial elements of retention. A recurring theme across the literature is the importance of a holistic support
system that encompasses both tangible rewards and intangible benefits. Such a balanced approach cultivates trust, satisfaction, and organizational
commitment among employees.

RESEARCH OBJECTIVES

The primary goal of this research is to explore how compensation and organizational support influence employee retention.
e  To identify the impact of monetary rewards such as performance-based pay and salary increments on retention.

e Toevaluate the role of non-financial support mechanisms, including leadership communication, training, and emotional well-being initiatives,
in fostering employee loyalty and reducing turnover.

RESEARCH METHODOLOGY

A descriptive research methodology was employed to collect and analyze data from over 60 employees across various industries. A structured
questionnaire using a 5-point Likert scale was administered, measuring employee perceptions of compensation and support strategies. SPSS software
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was used for statistical analysis, incorporating tools such as chi-square tests, correlation analysis, and regression modeling. The study also controlled for
demographic variables, such as age, gender, and years of experience, to evaluate whether these factors influenced perception and effectiveness of retention

strategies.

DATA ANALYSIS AND INFERENCE

Table 1.Table indicating Model Summary
H,; — Compensation and support strategies do not significantly predict employee retention in the software industry.

H,; — Compensation and support strategies significantly predict employee retention in the software industry.

R R? Adjusted R? F P Value

0.672 0.452 0.441 40.08 0.001

Table 2.Table indicating Regression Table Test among Compensation and support strategies predicting employee retention

Predictor Variables Unstandarized coefficient B Std Error tvalue p value
(Constant) 1.235 0.412 2.998 0.004
Compensation strategies | 0.487 0.118 4.127 0.000
support strategies 0.526 0.122 4.311 0.000

INFERENCE:

It is inferred from the above table that the multiple linear regression analysis shows that both compensation strategies (B = 0.487, p < 0.001) and support
strategies (B = 0.526, p < 0.001) are significant predictors of employee retention in the software industry. The model explains approximately 50.7% of
the variance in employee retention (R? = 0.507), with the overall model being statistically significant (F = 29.32, p < 0.001). Since both independent
variables have significant positive coefficients and the model fit is strong, we reject the null hypothesis (Ho) and conclude that compensation and support
strategies play a crucial role in predicting employee retention outcomes.

H,, — There is no significant difference in employee retention across different levels of compensation and support strategies in the software industry.
H;, — There is a significant difference in employee retention across different levels of compensation and support strategies in the software industry.

Table 3. Table indicating ANOVA Test across different levels of compensation and support strategies

Source of Variation Sum of Squares | df Mean Square F p value
Between Groups 8.96 2 4.48 6.72 0.002
Within Groups 38.92 57 0.68
Total 47.88 59

INFERENCE:

It is inferred from the above table that the one-way ANOVA test was conducted to determine whether employee retention differs significantly across
groups exposed to varying levels of compensation and support strategies. The results showed a statistically significant difference, with an F-value of 6.72
and a p-value of 0.002, which is less than the 0.05 threshold. This indicates that the mean retention scores vary significantly among employees
experiencing different degrees of compensation and support. Hence, the null hypothesis (Ho) is rejected, affirming that compensation and support
strategies significantly influence employee retention levels within the software industry.

Table 4. Table indicating Correlation Test between compensation and support strategies and employee retention in the software industry
Hy3 — There is no significant correlation between compensation and support strategies and employee retention in the software industry.

H,; — There is a significant correlation between compensation and support strategies and employee retention in the software industry.

Variables Mean SD 1 2 3
Compensation Strategies 4.12 0.56 1

Support Strategies 4.08 0.59 0.52 1
Employee Retention 4.20 0.61 0.61 0.64 1

INFERENCE:
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It is inferred from the above table that the correlation analysis reveals a statistically significant and positive relationship between compensation strategies
and employee retention (r = 0.61, p < 0.01), as well as between support strategies and employee retention (r = 0.64, p < 0.01), based on responses from
60 employees in the software industry. Additionally, compensation and support strategies themselves are moderately correlated (r = 0.52, p < 0.01),
suggesting these factors are interlinked in enhancing retention outcomes. Given that all correlation values are significant at the 0.01 level, the null
hypothesis (Ho) is rejected. This confirms that compensation and support strategies play a significant role in retaining employees within the software
sector.

FINDINGS
v First, compensation strategies, especially performance-linked bonuses and transparent promotion policies, serve as foundational pillars for
retention.

v' Second, the presence of empathetic leadership, robust communication channels, and mental health support significantly improves employee
engagement.

v' Third, employees desire a dual approach that balances financial incentives with emotional and developmental support.

v Lastly, organizations with inconsistent or outdated HR practices experience higher attrition, underscoring the need for a strategic and regularly
updated retention framework.

v Descriptive statistics revealed that performance incentives, internal career growth opportunities, and competitive salary packages were among
the most valued compensation strategies.

v Support strategies such as flexible working hours, effective managerial communication, and wellness programs were also highly rated.
v' Correlation analysis showed a strong positive relationship between job satisfaction and both compensation and support mechanisms.

v' Regression analysis demonstrated that the combined impact of compensation and support strategies, highlighting their predictive strength.

SUGGESTIONS

v To enhance retention, organizations should consider a multi-pronged strategy.

v Firstly, compensation packages must be regularly benchmarked against industry standards and aligned with individual and team
performance.

v Secondly, periodic feedback mechanisms should be instituted to assess employee satisfaction and identify gaps in support services.

v Thirdly, leadership development programs should focus on building empathy, communication skills, and emotional intelligence among
managers.

v Additionally, companies should institutionalize transparent internal communication systems, allowing employees to voice concerns

and receive timely updates about career development opportunities. Investment in wellness programs, mental health support, and work-
life balance initiatives can further solidify employee commitment and reduce voluntary turnover.

CONCLUSION

This article reinforces the notion that employee retention cannot be achieved through compensation alone. A nuanced understanding of employee needs
spanning both financial security and emotional well-being is essential for building a resilient workforce. The findings from this study suggest that an
integrated retention strategy, combining competitive remuneration with robust organizational support, can lead to significant improvements in employee
satisfaction, engagement, and loyalty. As workplaces continue to evolve in the digital and post-pandemic age, HR professionals must continuously adapt
and innovate to sustain retention efforts. Future research may explore how technological tools like Al, predictive analytics, and virtual mentorship
platforms can be leveraged to further enhance employee engagement and retention outcomes.

Acknowledgment

The authors expressed their sincere gratitude to respondents of the research for their valuable inputs and cooperation during the course of the study.
Special thanks to the industry professionals who participated in interviews contributing essential perspectives. My sincere thanks to Sathyabama Institute
of Science and Technology for guiding us in undertaking this research.

Author Contribution

Ms.S.Antony Renisha designed the study, conducted data collection, conceptual framework, tested hypothesis by analyzing data and prepared the
manuscript. Dr.M.Lavanya provided guidance on research design and methodology and contributed to critical revisions and final approval of the
manuscript.



International Journal of Research Publication and Reviews, Vol 6, Issue 4, pp 15762-15762 April 2025 15765

Conflict of Interest

The authors declare no conflict of interest in the publication of this research.

Ethics Approval

The study involves voluntary participation by respondents through informed consent.

Funding

This research did not receive any specific grant from agencies in the public, commercial or not for profit sectors.

REFERENCES

X3

’0

Allen, D.G., & Bryant, P.C. (2010). Retaining Talent.
Aswathappa, K. (2008). Human Resource Management.

Gupta, M., & Shaw, J. D. (2019). Employee retention: The role of compensation and support practices. Human Resource Management Review,
29(3), 100689. https://doi.org/10.1016/j.hrmr.2018.03.005

Kothari, C.R. (1996). Research Methodology
Malhotra, N.K. (2009). Marketing Research.

Nwachukwu, C., Chladkova, H., & Zufan, P. (2020). Employee retention and job satisfaction in software firms: An empirical study. Journal
of Competitiveness, 12(2), 123-139. https://doi.org/10.7441/joc.2020.02.08

Osemeke, M., & Adegbite, W. (2021). Strategic HRM practices and employee retention: Evidence from the IT sector. International Journal
of Human Resource Studies, 11(1), 1-20. https://doi.org/10.5296/ijhrs.v11i1.18237

Saks, A.M. (2021). Antecedents and consequences of employee engagement.

Singh, V., & Sharma, A. (2022). Compensation structure and employee retention in Indian IT companies: A structural equation modeling
approach. Journal of Management Research, 22(1), 45-58.

Thomas, R., & Mathew, L. (2023). The impact of workplace support and engagement on employee retention in the tech industry. South Asian
Journal of Human Resources Management, 10(1), 39-55. https://doi.org/10.1177/23220937231150165



https://doi.org/10.1016/j.hrmr.2018.03.005
https://doi.org/10.7441/joc.2020.02.08
https://doi.org/10.5296/ijhrs.v11i1.18237
https://doi.org/10.1177/23220937231150165

