
International Journal of Research Publication and Reviews, Vol 6, Issue 4, pp 5004-5007 April 2025 

 

International Journal of Research Publication and Reviews 

 

Journal homepage: www.ijrpr.com ISSN 2582-7421 

 

 

The Impact of Fintech Innovation on Traditional Banking Model 

Koradiya Jenti1, Jadhav Rudra2 

1,2 Student of Parul Institute of Management & Research (MBA), Parul University   

 

ABSTRACT    

The swift advancement of financial technology (fintech) has profoundly transformed the conventional banking paradigm, providing enhanced efficiencies, 

customer-focused solutions, and competitive challenges. This paper examines the influence of fintech innovations on conventional banking, concentrating on 

operational efficiency, customer engagement, and regulatory challenges. Through a systematic literature review and analysis of recent studies, it underscores how 

fintech has compelled banks to embrace more agile and innovative strategies. Key findings indicate that while fintech presents a competitive threat to traditional 

banks, it simultaneously provides opportunities for collaboration and innovation. The paper concludes with recommendations for traditional banks to adjust to the 

evolving financial landscape and capitalize on fintech advancements to maintain competitiveness. 
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Introduction    

Background:    

The financial services sector has experienced a substantial upheaval in the last decade, propelled by the emergence of financial technology (fintech).  

 Fintech technologies, like mobile payments, peer-to-peer lending, and blockchain technology, have transformed conventional banking models by 

providing expedited, cost-effective, and more accessible financial services.  

This shift has forced traditional banks to rethink their strategies and adapt to the changing This transition has compelled traditional banks to reevaluate 

their strategy and adjust to the evolving environment 

Problem Statement:    

Notwithstanding the increasing impact of fintech, there exists a deficiency of thorough research about the ways in which these innovations are 

transforming the conventional banking sector.  

Although many studies have examined the competitive challenges fintech presents to banks, there is a paucity of insight into the long-term effects on 

operational efficiency, client engagement, and regulatory compliance.  

Objectives:    

The primary objective of this study is to analyze the impact of fintech innovations on the traditional banking model. Specifically, the study aims to:    

1. Evaluate fintech's impact on traditional banks' revenue streams.  

2. Investigate fintech-driven transformations in banking customer service models. 3. Assess fintech's influence on banks' risk management 

strategies.  

Hypothesis:    

H0: Fintech innovations have no significant influence on the risk management strategies of traditional banks. 

H1: Fintech innovations have significantly influenced the risk management strategies of traditional banks. 

Literature Review    

The literature study consolidates current studies regarding the influence of fintech on conventional banking.Significant research underscores the 

transformative impact of fintech, especially in domains like payments, loans, and wealth management (Gai et al., 2018; Xavier Vives, 2017). 

http://www.ijrpr.com/
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Fintech innovations have been shown to improve efficiency and reduce costs, but they also pose significant challenges to traditional banks, particularly 

in terms of customer retention and regulatory compliance (Philippon, 2016; Arner et al., 2016).  

Recent studies have also explored the role of fintech in driving financial inclusion, particularly in underserved markets (Deloitte, 2021; EY, 2020). In 

India, for example, the rapid adoption of digital payments and the government's push for a cashless economy have significantly transformed the banking 

sector (NASSCOM, 2020; RBI, 2023). However, the literature also highlights the challenges fintech firms face, including cybersecurity risks and the 

need for a balanced regulatory environment (Bhatia & Srivastava, 2020; Zhang & Liu, 2021).  

 the literature suggests that while fintech poses a competitive threat to traditional banks, it also offers opportunities for collaboration and innovation. The 

growing body of research underscores the need for traditional banks to adapt to the changing financial landscape and leverage fintech advancements to 

remain competitive.  

Research Methodology    

Study Design:    

This study employs a qualitative research design, utilizing a systematic literature review to analyze the impact of fintech innovations on traditional 

banking. The review includes peer-reviewed articles, industry reports, and case studies published between 2016 and 2023.  

Data Collection:    

Data was collected from secondary sources, including academic journals, industry reports, and government publications. Key databases such as Google 

Scholar, JSTOR, and PubMed were used to identify relevant studies.  

Sampling Techniques:    

The study focuses on a non-probability sampling approach, selecting articles and reports that specifically address the impact of fintech on traditional 

banking. The sample includes studies from diverse geographical regions, with a particular emphasis on India.  

Data Analysis:    

The data was analyzed using thematic analysis, identifying key themes such as operational efficiency, customer engagement, and regulatory challenges. 

The analysis was conducted using qualitative data analysis software (NVivo) to ensure a systematic and rigorous approach.  

Results and Discussion   

Presentation of Data:    

The findings reveal that fintech innovations have significantly impacted traditional banking in several ways:    

 

39.33% believe partnerships are very effective, showing confidence in collaborations between banks and fintech firms.18.77% are somewhat satisfied, 

indicating some effectiveness but with room for improvement.32.13% are neutral, meaning they may not have a strong opinion or lack enough information 

to judge. Only 1.03% are dissatisfied, suggesting very few see these partnerships as ineffective. 
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Interpretation :- majority (61.7%) have a positive view, with 35.99% being very satisfied and 25.71% sometimes satisfied, indicating trust in fintech’s 

ability to improve credit risk assessment.18.51% are not satisfied, suggesting concerns about fintech’s accuracy or reliability in assessing credit 

risk.11.31% are neutral, indicating either uncertainty or indifference.8.48% provided unclear responses 

 

 Interpretation :- A total of 48.07% of respondents have a positive experience (22.11% very satisfied, 25.96% sometimes satisfied), indicating that many 

find fintech customer service somewhat personalized. 30.33% are not satisfied, which is a significant portion, suggesting concerns about lack of human 

touch or ineffective personalization 12.34% are neutral, possibly indicating mixed experiences or limited interactions with fintech customer service 9.25% 

provided unclear responses 

Relibititity chi – square Test  

- Null Hypothesis (H₀):Responses are evenly distributed across all effectiveness categories (25% in each).   

- Alternative Hypothesis (H₁): Responses are not evenly distributed. 

Chi-Square Test Table 

Chi-Square Tests Value df Asymp. Sig. (2-sided) 

Pearson Chi-Square 123.43 3 0.001 

Likelihood Ratio 126.01 3 0.001 

N of Valid Cases 355   

Interpretation and Discussion finding :    

The results suggest that while fintech poses a competitive threat to traditional banks, it also offers opportunities for collaboration. For example, many 

banks are now partnering with fintech firms to develop innovative solutions and reach underserved markets (Deloitte, 2021). However, the study also 

highlights the need for regulatory adaptation to address the risks associated with fintech, such as cybersecurity threats and data privacy concerns.  
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Critical Analysis:    

Limitations and potential biases  

Sample Bias: Because survey respondents may be more tech-savvy or have a preference for fintech services, the results may not be representative of the 

general public. This restricts the findings' applicability to all banking clients.  

 Limited Scope: In order to provide a more thorough analysis, the study mainly focuses on user perceptions and experiences rather than integrating 

quantitative financial data or professional comments from banking experts.  

Self-Reported Data: Rather than being based on long-term trends, responses are based on the respondents' own subjective thoughts and experiences, 

which may be influenced by recent contacts.  

Conclusion and Future Scope   

Key Takeaways:    

The study concludes that fintech innovations have significantly disrupted the traditional banking model, driving banks to adopt more agile and customer-

centric strategies. While fintech poses competitive challenges, it also offers opportunities for collaboration and innovation.  

Practical Implications:    

Traditional banks must embrace digital transformation and invest in fintech solutions to remain competitive. Policymakers should also focus on creating 

a balanced regulatory environment that encourages innovation while addressing risks.  

Future Research:    

Future research could explore the long-term impact of fintech on traditional banking, particularly in emerging markets. Additionally, studies could 

examine the role of artificial intelligence and blockchain technology in shaping the future of banking.  

References    

1. Philippon, T. (2016). The FinTech Opportunity. National Bureau of Economic Research.    

2. Arner, D. W., Barberis, J., & Buckley, R. P. (2016). The Evolution of Fintech: A New Post-Crisis Paradigm? University of Hong Kong 

Faculty of Law Research Paper.    

3. Xavier Vives (2017). The Impact of Fintech on Banking. European Central Bank.    

4. Gai, K., Qiu, M., & Sun, X. (2018). A Survey on Fintech. Journal of Network and Computer Applications.    

5. Bhatia, A., & Srivastava, S. (2020). Fintech Revolution in India: Opportunities and Challenges. Journal of Financial Technology.    

6. Deloitte (2021). Fintech in India: Powering a Digital Economy. Deloitte Report.    

7. Reserve Bank of India (RBI) (2023). Annual Report on Payment Systems. RBI Publications.    

8. Zhang, R., & Liu, Y. (2021). Fintech and Traditional Banking: A Review. Journal of Financial Innovation.  

 

 


