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ABSTRACT 

This study investigates how well-known graphic design platform Canva might improve poster design for digital marketing tactics. The issue of investigation of this 

study is how the popular graphic design platform Canva may potentially enhance poster design for digital marketing tactics. The visually appealing material is 

important for attracting and holding people's attention in relation to digital marketing. Recently, it has become the most significant aspect of online brand, company, 

and product advertising. Since a poster is a very crucial tool of digital marketing campaigns, they must be strikingly eye-catching, presenting their message clearly. 

It has made the good-quality posters as an output which is easier for the marketers who do not necessarily have intense knowledge of complex designs. This paper 

investigates how features in Canva such as drag-and-drop, ready templates, and stock images and fonts availability help users create marketing posters quickly and 

effectively. The posters meet the requirements of modern digital marketing. In this regard, it will consider the effects of posters in a marketing campaign created 

by Canva upon the core measures of marketing: engagement rates, brand awareness, and audience reach. The study enhances the usability of Canva for novice and 

professional marketers, especially considering how it has democratized the creative process. This research finally aims to determine whether Canva's products can 

be useful in elevating the overall quality and effectiveness of poster design within digital marketing approaches and how they would facilitate success in online 

campaigns. The understanding of Canva's role would further enable businesses to make informed decisions about how they could harness the use of design tools to 

support their digital marketing activities. 
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I. INTRODUCTION 

The world of digital marketing, visual content is essential for attracting audience interest and fostering engagement. Among the most significant 

components of digital marketing campaigns is the poster, which acts as a vital instrument for message delivery, product promotion, and brand recognition. 

Canva, a user-friendly online graphic design tool, has revolutionized the approach for both seasoned professionals and novices, allowing them to design 

striking and effective posters for their digital marketing initiatives. The interface, customizable templates, and extensive array of design features, Canva 

enables marketers to produce visually compelling posters that resonate with their brand identity, target demographics, and marketing goals. This ease of 

use has made high-quality design accessible to businesses of all sizes, eliminating the necessity for specialized design expertise or costly software. This 

paper examines Canva's role in improving poster design and its influence on digital marketing strategies, emphasizing how the platform's capabilities 

facilitate the creation of engaging, shareable, and conversion-oriented content. 

Canva provides integrated tools that facilitate the sharing and publishing of designs directly to digital platforms. This connection with social media 

networks, including Instagram, Facebook, Twitter, and Pinterest, allows users to efficiently disseminate their posters across multiple digital marketing 

channels. Such seamless integration streamlines the process of engaging a wider audience and supports the maintenance of a consistent online presence, 

which is crucial in contemporary marketing strategies. Additionally, Canva’s capability to produce posters in various formats—square, vertical, and 

horizontal ensures that the designs are tailored to meet the specific dimensional requirements of different platforms. 

II. LITERATURE REVIEW 

● Mira Orisa(2024) Canva has an intuitive and easy-touse user interface, making it easy for beginners to create designs quickly and easily 

without having to have in-depth graphic design skills. Without having to install software on the desktop, canvas can be accessed via the 

website. Just sign up as you like by email, Facebook, or Google. Canva provides an option to choose what you will do with your Canva 
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account. Canva provides a wide range of layouts with dimensions that are customized for the platform. Some examples of the categories they 

provide are social media posts, documents, blogging, eBooks, infographics, marketing materials, events and ads. 

● Fatma Nazli koksal (2022) The demonstrate a significant shift in posters from static twodimensional forms to dynamic and interactive digital 

mediums, illustrating the transformative power of technology in the realm of graphic design. This evolution highlights how digital posters 

have revolutionized the traditional poster design principles, paving the way for innovative and engaging visual communication experiences. 

● Lucius Pravasta Alver Leryan (2018) The use of Canva as an innovative presentation medium in history education has significantly enhanced 

the learning experience by making historical content more engaging and accessible. Canva's visually appealing design features allow students 

to create compelling presentations that integrate images, infographics, and interactive elements, which capture their attention and facilitate 

deeper understanding. Its user-friendly interface empowers students to experiment with creative layouts and storytelling techniques, enabling 

them to present historical events and more in interesting manner. Additionally, the ability to customize presentations to fit personal learning 

styles and interests also promotes a more personalized educational experience. Overall, Canva's versatility not only aids in presenting accurate 

historical information but also enhances students' research, presentation, and critical thinking skills. 

● Jinping Lin (2023) The outcomes of user studies and experiments conducted to evaluate the efficacy and aesthetic superiority of the Auto 

Poster system for generating advertising posters. These results provide insights into the performance and quality of the system compared to 

other poster generation methods. User studies were conducted to assess the user perception and satisfaction with the generated posters. 

Participants interacted with posters created by the Auto Poster system and provided feedback on the visual appeal, design quality, and overall 

impression of the posters. 

● dita Nizaora (2021) Canva application training for social media promotion yields several key results. Users gain the skills to create visually 

engaging and professional social media graphics swiftly, leveraging Canva’s extensive library of templates and design elements. This training 

enhances brand consistency by enabling users to effectively apply brand colours, fonts, and logos across all social media posts. As a result, 

content becomes more appealing and resonates better with the target audience, driving higher engagement rates. 

● Mukadimah (2023) The implementation of the Project-Based Learning model using the Canva application to enhance student creativity in 

designing advertisements, slogans, and posters. The study employed the method, focusing on assessing student performance and creative 

abilities in composing advertising text and designing materials. The efficacy of integrating innovative teaching methods, such as Project Based 

Learning, with accessible technological tools like Canva to foster student creativity and engagement in designing advertising materials, 

slogans, and posters.  

● Feng Wang (2022) The proposed poster layout design method, which integrates artificial intelligence, outperformed existing methods in terms 

of accuracy and efficiency the utilization of a learner and a generator in the model, the spatial transformation network was employed to 

understand the classification of layout composition elements, leading to the creation of initial layout design templates for various composition 

cases showcasing the potential of artificial intelligence in enhancing design efficiency. 

● Tsaqofah (2024) The utilization of Canva as a learning medium has effectively enhanced students' creativity, engagement, and technical skills 

in graphic design he integration of Canva-based audiovisual learning media has been successful in not only improving students' graphic design 

skills but also in fostering a more explorative and creative approach to learning and design tasks. 

● Uus Rustiman (2021) One of the primary achievements was the increased understanding of the Canva application among the participants, 

enabling them to create various types of content such as logos, posters, and infographics, which are essential for effective business promotion. 

The training specifically addressed the common challenges faced by business actors in generating engaging content for social media, equipping 

them with skills to produce visually appealing materials that can attract customers and enhance their product's marketability. 

● Xiaoxi Fan (2024) Canva’s pre-made templates and intuitive interface significantly streamline the design process. Users reported that these 

features allow for quicker creation of high-quality posters compared to traditional design methods or other digital tools. Canva’s user-friendly 

design makes high-quality poster creation accessible to a broader audience, including those with limited design experience.  

III.OBJECTIVES 

● To provide the flexible design templates that can be customized by making professional designs accessible to beginners. 

● To apply engaging top -quality content for various purposes without advanced design skills. 

● The canva ensures visually harmonious designs and eye-catching colour schemes. 

● The wide range of customized text styles in canva allows to generate readable and unique clarity designs. 

● To avail interesting and useful design elements to making more engaging and creative. 
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IV. STATEMENT OF THE PROBLEM 

This study aims to explore how Canva can address these challenges and improve poster design for digital marketing. The use of Canva for designing 

posters, there is limited insight into how its content features influence design quality, efficiency, and effectiveness within a corporate environment. This 

study seeks to identify specific areas where Canva's tools and templates either enhance or hinder the poster design process, ultimately aiming to provide 

clarity on how these factors impact the overall design performance and satisfaction within the company. 

V. SCOPE OF THE STUDY 

The scope of this study encompasses is the analysis of how content created using the Canva app influences poster design practices.The integration of 

Canva's features and tools, this research aims to understand their impact on design efficiency, creativity, and overall effectiveness of poster outputs. The 

study will assess how Canva's content templates, customization options, and user-friendly interface contribute to the quality and productivity of poster 

design projects, providing valuable insights into its application within a professional technology-oriented setting. 

Methodology of the study 

This research will employ a qualitative research methodology that integrates case studies and user interviews to evaluate the efficacy of Canva in the 

context of poster design for digital marketing. Data collection will involve surveys and feedback from businesses that utilize Canva for their marketing 

efforts. The content analysis of posters created with Canva will be performed to assess design quality, audience engagement, and their alignment with 

marketing objectives.The statistical tools used in the survey is correlation to know the relationship between two variables and One Way ANOVA is used 

to know the difference between two variables. 

VI. LIMITATIONS OF THE STUDY 

● Designing in Canva might not fully prepare users for professional or complex design software requirements. 

● The study might involve only a small group of participants, which may not represent the larger population. 

● A limited study period might not capture long-term impacts of using Canva on poster design skills. 

● Focusing only on Canva excludes comparisons with other design tools. 

● Canva requires internet access, which might not be available to all participants. 

VII. RESEARCH MODEL 
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VIII. RESEARCH GAP 

A research gap in the effects of visual content in digital marketing, there is a scarcity of studies that concentrate specifically on the influence of design 

tools such as Canva in the creation of posters. The current literature frequently neglects to address how user-friendly design platforms affect marketing 

results for small enterprises and amateur designers. This study seeks to address this deficiency by investigating Canva's particular role in improving poster 

design and its subsequent effect on the effectiveness of digital marketing. 

IX. ANALYSIS AND DISCUSSION 

CORRELATION: 

Null Hypothesis H0: There is no relationship between design templates and creative poster designs. 

Alternate Hypothesis H1: There is a relationship between design templates and creative poster designs. 

 

 

Creative Poster 

Designs 

Design Templates  

Creative Poster Designs 

Pearson Correlation 1 .402** 

Sig. (2-tailed)  .000 

N 140 140 

Design Templates  

Pearson Correlation .402** 1 

Sig. (2-tailed) .000  

N 140 140 

**. Correlation is significant at the 0.01 level (2-tailed). 

ONE-WAY ANOVA: 

Null Hypothesis H0: There is no difference between educational qualification and Content quality. 

Alternate Hypothesis H1: There is a difference between educational qualification and Content quality. 

Content quality consistently meets the expectations for professional design projects. 

 Sum of Squares df Mean Square F Sig. 

Between Groups 14.475 4 3.619 4.746 .001 

Within Groups 102.925 135 .762 
  

Total 117.400 139    

DISCUSSION 

Correlation analysis: 

The Correlation test values shows that the correlation between design templates and creative poster designs reveals a Pearson correlation coefficient of 

0.001 with P value of 0.000. Since P value is lesser than 0.05. We conclude that the correlation is statistically significant. That indicates a relationship 

between design templates and creative poster designs. 

One-way ANOVA analysis: 

The ANOVA test results shows the significance value is a .001. Which is lesser than the typical significance level of 0.05. This indicates that there is a 

difference between educational qualification of the respondents and content quality. 

X.PRACTICAL IMPLICATIONS 

All these findings the Canva carry significant practical implications that can greatly enhance user experience across various demographics. Canva has the 

potential to foster a safer and more engaging environment tailored to younger audiences, which may lead to increased platform engagement and user 
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satisfaction. The development of templates and features centered on personal branding, social media, and event promotion could attract a younger, single 

demographic, thereby broadening Canva’s appeal to this expanding user segment. Finally, expanding the multimedia library and incorporating additional 

video and audio editing tools would address the increasing demand for multimedia content, positioning Canva as a more comprehensive design solution 

for users engaged in digital video and audio projects. They could ultimately strengthen Canva’s market position and boost user retention and engagement 

across diverse user groups. 

XI. CONCLUSION 

The survey reflects a critical area where Canva can make improvements to better accommodate its varied user demographic, thereby enhancing the overall 

user experience and promoting creativity. For younger users, particularly those under the age of 18, the introduction of interactive tutorials and parental 

consent mechanisms could foster a secure and engaging learning atmosphere. Considering that a considerable number of users are single and relatively 

inexperienced in design, Canva might consider creating more tailored templates for social media, personal branding, and events, in addition to 

implementing a more user-friendly onboarding process featuring guided tutorials to assist beginners in navigating the platform. The research also 

emphasizes the necessity for enhanced mobile and offline capabilities for users residing in rural regions with limited internet connectivity. To address 

issues related to template inflexibility, Canva could offer more customizable and adaptable design options, as well as a broader range of colour palettes 

for a more individualized experience. Improving collaboration tools, such as real-time editing and commenting features, would facilitate group projects, 

while an expanded multimedia library would meet the increasing demand for video and audio content. Lastly, augmenting educational resources within 

the application would equip users with a deeper understanding of design principles, aiding both novice and seasoned designers in honing their skills. 

These strategic improvements would ensure that Canva continues to be a versatile and user-friendly platform catering to a wide array of creative 

requirements. 
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CONCLUSION: 

Canva has emerged as a effective device for reinforcing poster layout, substantially contributing to the achievement of virtual advertising strategies. Its 

user-pleasant interface, coupled with a widespread array of templates, fonts, colors, and layout elements, makes it on hand to entrepreneurs and 

organizations of all ability levels. Canva democratizes layout via way of means of casting off the want for large image layout expertise, empowering 

customers to create visually attractive and expert posters. This functionality is mainly treasured in virtual advertising, in which compelling visuals play a 

essential function in taking pictures the audience`s interest in a crowded on-line environment.One of Canva's maximum large benefits is its adaptability 

to diverse virtual advertising structures, such as social media, websites, and electronic mail campaigns. Its pre-sized templates for structures like 

Instagram, Facebook, and LinkedIn shop time even as making sure that designs meet platform-precise requirements. Moreover, Canva`s collaboration 

capabilities permit groups to paintings collectively seamlessly, improving creativity and performance withinside the layout process. Its integration with 

inventory images, videos, and animations similarly enriches content, making posters now no longer simplest fascinating however additionally enticing 

for the goal audience. 

Canva serves as greater than only a layout device; it's far a strategic asset in virtual advertising. By allowing the advent of visually compelling and logo-

aligned posters, Canva enables organizations speak their messages effectively, beautify consumer engagement, and force conversions. Its versatility and 

accessibility make it an fundamental aid for cutting-edge entrepreneurs looking for to optimize their campaigns withinside the virtual age. 

 

 


