International Journal of Research Publication and Reviews, Vol 6, Issue 4, pp 1941-1943 April 2025

International Journal of Research Publication and Reviews

Journal homepage: www.ijrpr.com ISSN 2582-7421

WWW.IJRPR.COM

Cafe Management System

A. Khare Aditya Anil', B. Joshi Swanand Prafullkumar?, C. Bagal Sandesh Vilas 3, D. Misal
Darshan Anil4, Ms. Sugandhi. P. S°

12845 Khare Aditya Anil, Karmayogi Institute of Technology, Shelve-Pandharpur

ABSTRACT—

This paper presents a comprehensive design and implementation of a Cafe Management System (CMS) supposed to run cafes automatically. The system offers
real-time order tracking, inventory manage, billing, and customer service. It generates reviews for cafe owners as well as personnel management. The CMS
integrates a basic design with a continuing interplay among control, group of workers, and clients. The gadget was built using [JavaScript], which gives simplicity
of protection, scalability, and versatility..

1. INTRODUCTION

Throughout By method of era, virtual transformation is altering the manner agencies in many industries run their operations and enhance patron
satisfaction. The hospitality sector is one such enterprise; going for walks day by day operations like orders, stock, and patron management has turn out
to be increasingly challenging. This complexity requires efficient structures to make sure easy operations, advanced patron reports, and proper resource
management. A Café Management System (CMS) is one such tool that shall we café proprietors and personnel run their establishments with ease and
efficiency. This venture aims to broaden a web-based totally software called a Café Management System (CMS) designed to streamline diverse elements
of café management such as order processing, stock manage, team of workers control, and sales reporting. All through a simple internet interface, the
CMS will enable café owners track sales, manage inventory degrees, keep a report of client orders, and monitor actual-time information. The intention
of this machine is to cope with the standard troubles confronted with the aid of café managers—inclusive of inventory control, guide billing techniques,
and body of workers scheduling—with the aid of automating and digitising these obligations. This gadget lets café proprietors get records reports and
insightful evaluation to permit knowledgeable decisions, consequently improving efficiency, decreasing strolling costs, and improving customer service.
The Café Management System might be designed using modern web technologies to ensure scalability, consumer-friendliness, and responsiveness. Any
café organization relies upon at the machine, in order to combine dynamic menu systems, order monitoring structures, inventory control, and
comprehensive every day transaction reports.

1. OBJECTIVE OF PROJECT

A net based totally café management system undertaking seeks to design a user-pleasant internet site improving the traditional Café management enjoy.
It wants to encompass online meals ordering, online payments, and different functionalities. It gives a remarks segment for customers to voice their
perspectives on café meals.

1. Create a gadget allowing personnel to fast report patron orders, manner them in real-time, and send them without delay to the kitchen or assigned
workforce participants, therefore making sure faster provider and accurate order fulfilment.

2. Toputin force adynamic menu machine allowing the café to without difficulty alter or replace the items, expenses, and descriptions. The machine
have to let modifications display at once at the consumer interface, consequently making sure customers constantly have get entry to to modern
menu selections.

3. Three. Interaction and Feedback from Customers To provide a feature allowing users to price their reports, consequently supporting the café to
apprehend client choices and improve the standard of carrier.

4.  To design a trustworthy and reasonable consumer interface (Ul) for clients and café employees. The gadget have to be responsive, to be had on
several devices, and provide seamless interplay for order placement, fee processing, and tracking.

5. Incorporate Payment Systems: Including a safe fee gateway permitting consumers to pay on-line or at the counter, supporting numerous price
techniques together with credit/debit cards, mobile wallets, and cash.


http://www.ijrpr.com/

International Journal of Research Publication and Reviews, Vol 6, Issue 4, pp 1941-1943 April 2025 1942

6.  To construct a scalable machine able to manipulate boom inside the café's operations, so permitting greater places or characteristic extension.

I11. LITERATURE SURVEY

a) Overview of Café Management Systems

a)Overview of Café Management Systems Oversleeping A Café Management System (CMS) is a type of specialized software meant to run the daily
sports of a café or eating place which includes order taking, price processing, stock manipulate, and body of workers scheduling. According to Singh et
al. (2021), CMS systems are important for agency owners to streamline operations, reduce overhead fees, and

Enhance provider transport. Usually which include modules that specialize in specific components of café management, these structures allow assets be
higher organised and managed. Zhang et al. (2020) similarly highlight the growing use of digital café management structures, stressing cloud-based
totally CMSs with scalability, actual-time records get admission to, and far off tracking. Zhang et al. (2020) also spotlight the increasing use of digital
café control structures, stressing cloud-based totally CMS with scalability, real-time statistics get entry to, and far flung monitoring. By allowing café
proprietors the liberty to run more than one web sites, see reports, and generate facts-driven decisions from any place, these cloud platforms assist the
bigger fashion of virtual transformation in small businesses.

b) Payment Systems

Many cutting-edge CMS systems encompass a built-in device that simplifies payment processing, order monitoring, and economic reporting. Able to
handle diverse payment techniques, together with cell wallets, credit/debit playing cards, and QR codes. Café owners can also utilise those systems'
comprehensive transaction logs for accounting and stock purposes. Particularly in light of submit-pandemic safety problems, recent years have seen
growing interest within the introduction of mobile wallets and contactless payments. The introduction of mobile wallets and contactless payments has
mainly received momentum in current years, mainly in light of post-pandemic protection concerns. According to Nguyen et al. (2021), cafes employing
secure, virtual fee systems more desirable consumer convenience and safety; subsequently, the addition of a secure and speedy fee gateway became a key
function of the proposed CMS.

IV. PROBLEM STATEMENT

Many cafés nevertheless take orders manually, either with simple digital structures or handwritten notes. This technique can lead human errors, order
delays, and miscommunication between the front-stop and kitchen personnel. These inefficiencies compromise the first-class of service and client pride
as well as boom the chance of errors.

Often, cafés' traditional stock management is based on simple spreadsheets and guide stocktaking. Real-time monitoring permits café managers to ensure
sufficient inventory; without it, they may both overstock or run out of components. When sought-after gadgets are out of stock, this could reason waste,
disappointed customers, and misplaced income.

Three. Slow and Complex Billing Systems: Traditional billing strategies can be errors-prone and sluggish. Manual billing can lead to exhausting bill
introduction and fee processing delays, consequently lowering usual operational efficiency. Furthermore, customers regularly voice dissatisfaction with
protracted payment processing waits.

Many cafés nonetheless method bills using guide techniques, together with coins transactions or manually coming into card statistics into POS structures.
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V. PROPOSED SYSTEM MODEL
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VI. CONCLUSION

A net-based, all-inclusive solution supposed to address the important thing operational challenges skilled via café owners and managers, the proposed
Café Management System (CMS) By automating fundamental tactics, supplying actual-time insights, and improving the purchaser revel in, this gadget
pursuits to simplify café operations, enhance efficiency, and lift profitability. Modern technologies consisting of cloud-based totally answers, safe
payment gateways, and responsive layout ensure that the machine is scalable, stable, and flexible to the wishes of the café industry.
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