International Journal of Research Publication and Reviews, Vol (6), Issue (4), April (2025), Page — 1118-1122

International Journal of Research Publication and Reviews

Journal homepage: www.ijrpr.com ISSN 2582-7421

WWW.IJRPR.COM

A study of Work-Life Balance: Employees Perspective in Industries

KINJAL P. VAGHELA?, Dr. Prof. Mr. M.N.PARMAR?

1 Student of MSW-HRM, faculty of social work, Parul University, Waghodia, Vadodara, Gujarat, India.
2 Research guide, faculty of social work, Parul University, Waghodiya, Vadodara, Gujarat, India.

ABSTRACT:

Work-life balance is crucial for employees' overall well-being, productivity, and job happiness. The study looks into how employees in various industries view
work-life balance and the key factors that influence their ability to properly manage their personal and professional lives. It is crucial for mental health, overall
well-being, and job satisfaction. Workload, working hours, organizational support, and personal commitments are some of the factors that impact WLB. Stress,
burnout, and retaining personal commitment are common problems faced by workers with rigorous work schedules.

Companies improve WLB using a range of tactics, such as flexible work arrangements, remote work options, and employee wellness programs. Stress reduction,
job performance, and employee retention are all enhanced by a healthy work-life balance. Understanding the perspectives of workers helps businesses develop
strategies that successfully promote a healthy work environment. Additionally, it highlights the ways in which organizational rules, support systems, and
workplace culture all contribute to a well-rounded work environment. The report emphasizes how industry-specific WLB techniques are essential for increasing
employee satisfaction and organizational success.
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Introduction:

A Study of work-life balance: the viewpoint of Employees across industries.
Keywords: Industry, Employee’s Perspective, Work-life balance, Company

What is an Industry?

The term "Industry"” describes a particular economic sector that produces goods, services, or raw resources. Businesses and organizations are
categorized using this general word according to their main economic operations.
. Primary Industry - The primary industry is concerned with the collection and extraction of natural resources. For instance, farming,
fishing, forestry, and mining
. Secondary Industry - This sector focuses on building and manufacturing, turning raw materials into final products. For instance, steel,
textiles, automobiles, and construction
e  Tertiary Industry - Offers services instead of products. For instance, banking, retail, healthcare, and education
e  Quaternary Industry - Research-driven and knowledge-based activities are part of the quaternary sector. For instance, biotechnology, IT,
and consulting
e  Quinary Industry - This sector includes senior decision-making positions in government, business, and research. For instance, university
deans, government officials, and CEOs

Since industries have a major impact on a nation's GDP and growth, they are essential to economic development. They lower unemployment and raise
living standards by generating a large number of job opportunities in a variety of industries. Industries also stimulate innovation and boost production
and service efficiency, which propel technical developments. Their growth also results in the development of infrastructure, which enhances
urbanization, communication, and transportation. Additionally, by increasing exports and fortifying international commercial ties, industries contribute
significantly to global trade and increase economies' competitiveness on a worldwide basis.

What is Employees’ Perspective?
Employee perceptions, interpretations, and experiences of many elements of their workplace, such as leadership, job positions, work culture, corporate

policies, and work-life balance, are referred to as the employees' perspective. It includes their thoughts, feelings, expectations, and difficulties in their
work lives.
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This viewpoint is crucial for comprehending worker motivation, engagement, productivity, and contentment. A more encouraging, effective, and upbeat
work environment can be created by organizations that acknowledge and respond to the opinions of their employees.

For instance, in the context of your work-life balance study, the viewpoint of the employees would comprise:
. How staff members see their hours and workload.
e Their contentment with work-life balance regulations.
e  The difficulties people have juggling their personal and work lives.
e Their thoughts on the assistance that employers provide in preserving a good work-life balance.

Work-life balance:

The equilibrium between one's personal and professional obligations, so that neither has an adverse effect on the other, is known as work-life balance. It
enhances general well-being by enabling people to live satisfying personal lives and fulfill job obligations.

Importance of Work-Life Balance for
Employees and Organizations

Making a
schedule

Hiring a virtual
assistant

Self-care

.......... www.valiantbusinesssolutions.com

There are several advantages to keeping a good work-life balance for one's professional and personal wellbeing. By drastically lowering stress, it
promotes improved mental and physical well-being. Because they are not overcome by burnout or tiredness, workers who feel balanced are typically
more focused and productive at work. Personal relationships are also improved by this balance since people have more time to cultivate relationships
with friends, family, and interests. Furthermore, workers who have a healthy work-life balance frequently express greater job satisfaction thanks to their
increased motivation and sense of fulfillment in their positions. Overall, living a balanced lifestyle enhances wellbeing and makes the workplace more
productive and pleasurable.

What is company?

A company is a legal and business entity created by individuals or groups to engage in commercial, industrial, or professional activities. It is recognized
as a separate legal entity from its owners, meaning it can own assets, incur liabilities, enter contracts, and sue or be sued in its own name. The primary
objective of a company is to conduct business operations and generate profits, though some companies, such as non-profits, may have other goals.

Definitions:

. Employees - An employee is an individual who works for a company or organization under an employment contract and receives a salary or
wages in exchange for their services.

e  Work — Work refers to any activity involving effort, skill, or expertise performed to achieve a specific goal, typically in exchange for
compensation in professional or occupational settings.

. Perspective — Perspective is an individual’s viewpoint or attitude toward a particular subject, shaped by their experiences, knowledge, and
beliefs.

. Balance — Balance refers to a state of stability or equilibrium where different elements are given appropriate attention, such as in work-life
balance, where professional and personal responsibilities are managed effectively.

. Company — A company is a legal entity formed by individuals or groups to conduct business activities, produce goods, or provide services
with the goal of generating profit or fulfilling a specific purpose.

e  Organization — An organization is a structured group of people working together to achieve a common goal, which can be business-related,
governmental, or non-profit in nature.
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Review of literature:

Goyal K.A, Agrawel A (2015): Work-life balance policies and programs are an investment in an organization for increasing productivity, decreasing
absenteeism, improving customer services, improving health, allowing for flexible working hours, and creating a happy and motivated workforce,
particularly in the banking sector, according to the paper "Issues and Challenges of Work-Life Balance in Banking Industry of India."

Singh S. (2013) mentioned Role stress theory in his paper Titled ""Work- Life Balance: A literature review that highlights the negative aspects of
the relationship between work and family. The focus has recently switched to examine the positive interactions between responsibilities outside of work
and family lives as well as between work and family duties. Scholars have begun to discuss the fundamentals of work-life balance.

Murthy M. and Shastri S. (2015): They observed various issues in Work Life Balance of Parents in the paper titled "A Qualitative Study on Work
Life Balance of Employees working in private sector", like parenting issues: Need more time for children, Showing work frustration on children.
Marital issues: Need more time of spouse, not able to give time to spouse. Role conflict/ Role guilt: Doubtful about how good they are in the roles that
they play at home... eg. as a mother or as a daughter in law.

Kumaraswamy M., Ashwini S.(2015): The study paper titled "Challenges in WLB of Married working Women" studied that it is important for
employees to maintain a healthy balance between work and their private lives. Generally those employees who have better work- life balance contribute
more towards the success of the organization. The organization can render better service to the customers by having productive and efficient
employees. Family sphere changes that have impacted the work life balance of individuals in today's context include nuclear families, single parent
households, and dual earning parents, parents working at different locations and increasing household work.

Kumari L. (2012): In her study "Employees Perception on Work Life Balance and its relation with job satisfaction in Indian Public Sector Banks"
emphasized that each of the Work life balance factors on its own is a salient predictor of job satisfaction and there is a significant gap between male and
female respondents with the job satisfaction with reference to various factors of Work life balance. The result of the study had practical significance for
human resource managers of especially banks to improve staff commitments and productivity along with designing recruitment and retention
employees

Research Methodology:
This study will utilize a quantitative method approach for data collection and analysis.
Objectives:

e  To find out the factors influence employees work life balance.

. In order to learn how to manage job and home life.
e  To know the difficulties they encounter and the kind of coping mechanism they employ to realize work family balance.

Significance of the study:

A person's overall health and quality of life are directly impacted by work-life balance, which makes it essential. Reduced stress, improved emotional
well-being, and improved physical health are more common among those who successfully manage their personal and work life. Because of this
balance, one can schedule time for important personal pursuits like hobbies, quality time with loved ones, and maintaining one's physical and mental
well-being. Prioritizing a healthy lifestyle helps people prevent burnout's negative impacts, enjoy healthier relationships, and feel happier and more
content overall.

In the workplace and outside of it, the importance of work-life balance is equally relevant. When an organization has a balanced culture, its employees
are more motivated, creative, and productive. If employees think their personal and professional lives are being balanced, they are more likely to be
motivated, loyal, and committed. This leads to reduced turnover rates and increased job satisfaction. Additionally, because top talent is drawn to
companies that prioritize employee wellness, a well-balanced workplace can draw top talent. In summary, a healthy and productive workforce helps
both individuals and companies, and work-life balance is a critical component of this.

Method of data collection:

Tools for the Data Collection

Questionnaires: multiples choice questions are used as a tool for data collection.
Universe:
The universes of the study comprise Employees from Vadodara City, Gujarat state.
e  Sample & Sampling Methodology:
The sample of the study would be Employees of Companies.
e  Population:
Upper level and middle level Employees.
e  Sampling Method:
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The researcher uses simple random sampling method for data collection.
e  Sample Size:
60 Employees in an Industries.

Findings:

e The gender distribution of a sample population. It shows that 58.3% of the respondents are male (blue), 41.7% are female (red), and there is
no visible representation for the "Other" category (orange).

e 66.1% of respondents rated their work-life balance as Good, while 16.9% rated it as Excellent. A smaller portion, 11.9%, found it Fair, and
the least rated it as Poor, indicating a generally positive perception.

. 73.3% of respondents (44 individuals) feel their work-life balance has improved over the past year, while 30% (18 individuals) do not share
this sentiment. This indicates that the majority of people experienced positive changes in their work-life balance during the year.

. Half of the respondents (50%) sometimes bring work home, while 30% rarely do. A smaller fraction, 13.3%, never bring work home, and
6.7% often do, indicating varied work-home spillovers.

. 61.7% of respondents (37 individuals) feel they have enough time for personal activities, while 40% (24 individuals) do not, suggesting a
majority find a balance for personal time.

e 35% of workers in the poll work from home, reflecting growing flexibility in workplaces, while the 65% still in offices may face challenges
with work-life balance. Flexible schedules could boost overall job satisfaction.

e A majority of employees felt neutral about job flexibility, with only a small percentage expressing satisfaction. Organizations may need to
enhance flexible work options to improve overall satisfaction and work-life balance.

e  Community time has a small effect on work-life balance for most employees (41.7%), though 13.3% report a major impact, emphasizing the
need for flexible schedules. A portion (16.7%) sees no effect, highlighting opportunities to tailor HR programs to individual needs.

o A majority of employees (56.1%) seldom engage in hobbies, risking burnout and reduced well-being. Organizations can support work-life
balance by fostering wellness programs, flexible schedules, and encouraging personal interests to boost productivity and job satisfaction.

e  Only 27.1% of workers have access to workplace mental health resources, with 30.5% unsure about their availability, indicating a need for
better communication and access. Employers can foster well-being by introducing clear, accessible programs like EAPs and counseling
services to support employees effectively.

e Most workers want improvements in work-life balance, with flexibility, lighter workloads, and more time off being key desires. However,
23.3% are satisfied, highlighting the need for companies to tailor policies to diverse employee needs.

Suggestion:
. Implement Flexible Work Hours (Where Possible): In industrial settings, flexibility might not always be possible, but where it is, offering
flexible start and end times can help employees manage personal responsibilities. For example, staggered shifts or rotating shifts can give

workers more control over their schedules.

e  Promote Rest Periods: Ensure that workers have adequate breaks during their shifts, especially in physically demanding jobs. Implement
mandatory rest periods to prevent fatigue and improve focus and safety on the job.

e  Encourage Work Rotations: In industries that require repetitive or strenuous tasks, rotating workers between different roles can help
reduce physical strain, prevent burnout, and keep workers engaged.

. Provide Wellness Programs: Offering on-site wellness initiatives (such as fitness centers, mental health counseling, or stress management
workshops) can help employees take care of their physical and mental well-being while on the job.

. Use Technology to Improve Efficiency: Invest in technology and automation that can reduce the physical demands of work and improve
efficiency. This can help minimize overtime and repetitive tasks, giving employees more time for personal life.

. Improve Communication with Employees: Encourage open communication between management and workers. Understanding their needs
for time off, shift changes, or accommodations can create a more supportive work environment.

. Provide Childcare or Family Support: For employees with children or dependents, offering childcare facilities or family-friendly policies
(like paid parental leave) can ease the burden of balancing work and home life.
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