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ABSTRACT

Social media has transformed the way consumers engage with cosmetic brands, with influencers playing a crucial role in shaping purchasing decisions. This
study investigates the influence of influencer marketing on the cosmetic industry, focusing on its effects on consumer trust, engagement, and buying behavior. By
utilizing statistical metrics such as mean, median, standard deviation, skewness, and kurtosis, the research identifies trends in consumer perceptions and decision-
making processes. Key aspects explored include the trust consumers place in influencers, the impact of credibility on purchase intentions, the most influential
social media platforms, and consumer interactions with influencer-driven content. Findings indicate that while influencers significantly enhance brand visibility
and consumer engagement, concerns about authenticity persist. Consumers are more likely to trust and purchase from influencers they perceive as genuine and
relatable. The study highlights the importance of transparency, fostering authentic connections, and leveraging data-driven insights to optimize influencer
marketing strategies in the cosmetic industry.
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1. INTRODUCTION

Influencer marketing has become the modern-day magic touch for brands, where social media personalities, trendsetters, and digital icons transform
everyday products into must-haves. It goes beyond traditional advertising, focusing on storytelling, authenticity, and fostering trust with audiences who
genuinely engage. Whether it's a beauty expert endorsing a new lipstick, a fitness coach promoting protein shakes, or a travel enthusiast showcasing
dream destinations, influencer marketing seamlessly blends influence with impact—making brand promotions feel like friendly recommendations
rather than direct sales pitches.

The evolution of influencer marketing reflects changes in communication and consumer trust over time. Initially, brands relied on well-known public
figures, such as Coca-Cola’s use of Santa Claus, to enhance product appeal. The mid-20th century ushered in the dominance of television, where
celebrities, including actors and athletes, endorsed products to wide audiences. However, the rise of digital platforms revolutionized influence, making
it more accessible. Social media allowed individuals to cultivate niche audiences based on shared interests and authentic content. Bloggers, YouTubers,
and later, Instagram and TikTok creators proved that influence was no longer limited to traditional fame.

Unlike mass-market celebrity endorsements, modern influencer marketing prioritizes personal connections and community-driven engagement. Brands
now collaborate with influencers whose values align with their own, ensuring credibility and relatability. The integration of social media analytics has
also introduced data-driven insights, allowing brands to measure campaign effectiveness beyond traditional advertising metrics. Ultimately, influencer
marketing has shifted from a top-down celebrity model to a more organic, peer-driven strategy, where individuals with dedicated followings hold
significant sway over consumer decisions.

Influencer marketing has evolved significantly, transitioning from traditional word-of-mouth recommendations to a strategic, data-driven approach
powered by social media. This transformation has had a profound impact on the cosmetic industry, where consumer trust and visual appeal are key
factors. Before the digital era, brands relied on celebrities, beauty professionals, and word-of-mouth endorsements through television commercials,
magazines, and promotional events. While effective in building brand credibility, these methods were costly and primarily accessible to well-
established companies with substantial marketing budgets.

The rise of social media platforms such as YouTube, Instagram, and TikTok reshaped influencer marketing in the beauty industry. Content creators and
beauty bloggers began sharing makeup tutorials, product reviews, and skincare tips, quickly amassing dedicated followings. Unlike traditional celebrity
endorsements, these influencers engaged with their audiences on a more personal level, offering authentic opinions and interactive content. This shift
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from conventional advertising to influencer-led marketing enabled both established and emerging cosmetic brands to connect with niche audiences
more effectively.

Micro and nano-influencers, in particular, gained traction, as consumers perceived them as more relatable and trustworthy than mainstream celebrities.
Their ability to foster genuine relationships with their followers made them valuable partners for brands looking to enhance credibility and consumer
engagement. Through this evolution, influencer marketing has become an essential strategy in the cosmetic industry, blending authenticity with targeted
outreach to drive purchasing decisions.

Influencer marketing has reshaped consumer purchasing behavior by offering real-life product demonstrations, testimonials, and personalized
recommendations. Rather than depending solely on traditional brand advertisements, consumers now actively seek product reviews and tutorials from
trusted influencers. This shift has given consumers greater access to information, fostering stronger brand loyalty. The interactive nature of social media
has further enhanced this engagement, enabling direct communication between brands, influencers, and consumers. Features such as live streaming,
Q&A sessions, and product giveaways have created a more immersive shopping experience, strengthening consumer trust and increasing conversion
rates.

With ongoing technological advancements, influencer marketing in the cosmetic industry is becoming more data-driven and personalized. Brands are
increasingly incorporating artificial intelligence, augmented reality, and virtual try-on tools to enhance influencer collaborations. Additionally, the
rising demand for transparency and ethical practices has led to the emergence of "clean beauty" influencers, who advocate for sustainable and cruelty-
free products. The evolution of influencer marketing highlights its effectiveness in bridging the gap between brands and consumers. By adapting to
changing consumer expectations and technological innovations, this strategy will continue to shape the beauty industry and drive brand growth.

Consumer behavior in the cosmetic industry is influenced by a blend of emotional, social, and informational factors. Beyond functionality, cosmetics
serve as tools for self-expression and emotional well-being. Successful marketing strategies leverage these emotional connections, positioning products
as symbols of empowerment or self-care. Social influences, including digital trends, peer recommendations, and evolving beauty standards, play a key
role in shaping purchasing decisions. Social proof, particularly through influencer endorsements, is crucial in building trust and credibility.

Today’s consumers are highly informed, conducting extensive research on product ingredients and reviews before making a purchase. The digital
landscape promotes transparency, compelling brands to be clear about product formulations and benefits. Personalization is also a growing priority,
with consumers seeking beauty solutions tailored to their unique needs. Innovations such as AI-powered skin analysis are enabling brands to meet these
demands. Additionally, ethical and sustainable considerations are becoming increasingly important, with consumers favoring brands that prioritize
environmental responsibility, cruelty-free practices, and ethical sourcing.

Understanding consumer behavior is essential for cosmetic brands to succeed in a competitive market. It guides product development, allowing brands
to create innovative offerings that align with evolving consumer preferences. Effective marketing strategies rely on insights into consumer
demographics and psychographics, enabling brands to craft personalized campaigns that boost engagement. Establishing brand loyalty requires
addressing consumer needs and delivering tailored experiences. In a constantly evolving industry, anticipating emerging trends provides a crucial
competitive edge.

Social media platforms such as Instagram, TikTok, and YouTube have transformed beauty marketing. Instagram’s visually driven format enables
brands and influencers to showcase products through engaging content like Reels and Stories. Features such as shoppable posts and user-generated
content enhance the shopping experience while reinforcing social proof. TikTok’s short-form videos drive viral beauty trends and connect with younger
audiences through interactive challenges and relatable content. YouTube serves as a hub for detailed beauty content, including tutorials and product
reviews, helping consumers make informed purchasing decisions.

Despite its benefits, influencer marketing presents several challenges for brands. Maintaining trust and authenticity is critical, as consumers may be
skeptical of sponsored content. The prevalence of fake engagement can distort campaign performance metrics. Aligning brand and influencer values is
essential to ensure consistent messaging and credibility. Measuring return on investment remains complex due to the difficulty of quantifying impact
beyond direct sales. Brands must also navigate regulatory requirements concerning ad transparency and disclosure. Additionally, sustaining long-term
brand loyalty beyond temporary campaign success and managing content control to prevent misrepresentation pose further challenges.

2. RESEARCH METHODOLOGY

2.1 Objectives

 To understand influencer’s effect on product purchase decisions of the customers

 To analyze consumer engagement with influencer-generated content on social media.

 To find out role of trust and reliable content on influencer marketing

 To identify different social media platforms for influencer marketing in cosmetics products
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2.2 Nature of Research

This study is descriptive as it explores the impact of influencer marketing on consumer behavior. It is also analytical, evaluating patterns and
relationships using collected data and existing theories.

2.3 Research Design

The research follows a quantitative and cross-sectional design, using surveys and statistical analysis to understand consumer behavior at a specific
point in time. This approach provides structured insights into influencer marketing's impact on purchasing decisions.

2.4 Data Collection Methods

For this research, primary data was collected through a questionnaire distributed via Google Forms1. This method was selected to efficiently gather
responses from a diverse audience spanning various age groups. The online format allowed for broad accessibility, enabling the collection of data from
a geographically dispersed population. The questionnaire was structured with a combination of multiple-choice and open-ended questions, designed to
elicit both quantitative and qualitative insights into the research topic. Google Forms facilitated easy distribution and data aggregation, streamlining the
collection process and ensuring a standardized format for all respondents.

2.5 Sampling Method and Sample Size

This study focused on a target population of consumers within two distinct age groups: 18-24 and 45-55, representing both younger and middle-aged
demographics. A convenience sampling technique was employed, distributing the questionnaire to readily accessible individuals within these age
ranges. This method was chosen for its practicality and efficiency in reaching the target population. A sample size of 25 was selected, which, while
relatively small, was deemed appropriate for this exploratory study, allowing for preliminary insights within the given resource constraints. Future
research with a larger, more representative sample size would be beneficial for generalizing findings.

2.6 Data Analysis Techniques

The data collected from the questionnaire, initially in categorical form, was transferred to Microsoft Excel for analysis. To facilitate quantitative
analysis, responses were converted into numerical values (e.g., "yes" = 1, "no" = 2). Subsequently, Excel's data analysis tools were utilized to generate
descriptive statistics. This involved calculating the mean, median, standard deviation, and other relevant measures to summarize and interpret the data.
This approach allowed for a quantitative understanding of the response patterns and trends within the collected data.

2.7 Limitations

This study, while insightful, has limitations. It may overemphasize popular platforms, neglecting emerging ones, and potentially lack global reach due
to regional or demographic data restrictions. Subjective consumer responses and the dynamic digital landscape pose challenges, alongside isolating
influencer impact from other factors like traditional advertising. Ethical concerns regarding undisclosed promotions and sample bias, focusing on those
already engaged with influencers, also exist. External economic and personal factors further complicate the analysis. Future research should expand
platform coverage, diversify samples, and use advanced methods to better understand influencer marketing's long-term effects.

3. LITERATURE REVIEW

Smith, J., & Taylor, R. (2021). The Role of Social Media Influencers in Shaping Consumer Preferences in the Beauty Industry. Journal of
Marketing Research, 45(3), 112-125.

This study highlights the growing influence of social media influencers on consumer purchasing decisions in the cosmetic industry. It emphasizes how
trust and perceived authenticity significantly impact consumer behavior, making influencer marketing a powerful tool for beauty brands. The authors
discuss how influencers leverage storytelling, product reviews, and tutorials to engage their audience and enhance brand credibility. The findings
suggest that consumers are more likely to trust product recommendations from influencers than traditional advertisements. The study also outlines that
influencer engagement directly correlates with increased purchase intentions, particularly among Gen Z and Millennial consumers.

Brown, L., & Green, K. (2020). Social Media and Brand Loyalty: A Case Study on the Cosmetic Industry. International Journal of Consumer
Studies, 38(2), 98-110.

This research investigates the role of influencer marketing in fostering brand loyalty within the beauty sector. The study highlights that influencers who
consistently promote a brand tend to establish a strong emotional connection with their followers, leading to repeat purchases. It also explores the

1 https://rapidforms.co/blog/how-to-use-google-forms-for-data-collection/
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impact of micro-influencers versus macro-influencers, concluding that micro-influencers often generate higher engagement rates due to their perceived
relatability. The article suggests that influencer partnerships should align with a brand’s identity to maximize consumer trust and loyalty.

Jones, M., & Patel, S. (2019). The Effect of Influencer Credibility on Consumer Purchase Intentions in the Beauty Market. Journal of Digital
Marketing, 40(4), 225-240.

This study analyzes how influencer credibility influences consumer decision-making in the beauty industry. The authors identify key credibility factors
such as expertise, authenticity, and transparency, which significantly impact consumer trust. The findings reveal that consumers prefer influencers who
provide honest product reviews and disclose sponsorships, as deceptive practices can damage both the influencer’s and the brand’s reputation. The
research also highlights that younger consumers, particularly those aged 18-30, are more likely to be influenced by digital endorsements compared to
traditional marketing strategies.

Williams, R., & Johnson, T. (2022). Emerging Trends in Influencer Marketing: A Shift Towards Video Content and Interactive Engagement.
Journal of Business Strategy, 50(1), 30-47.

This paper explores the shift towards video content and interactive engagement in influencer marketing, particularly in the cosmetic industry. The
authors note that short-form video content on platforms like TikTok and Instagram Reels has become a dominant trend, significantly enhancing brand
visibility. The study also discusses the rise of live-stream shopping, where influencers demonstrate products in real-time, allowing immediate consumer
engagement. The article emphasizes that brands should focus on interactive content strategies to stay competitive in the evolving digital landscape.

4. DATA ANALYSIS AND INTERPRETATION

The survey, conducted with 25 respondents, provides insights into a consumer base that is highly engaged with the digital beauty landscape. The strong
female representation aligns with the industry’s primary demographic, while the dominance of 18-24-year-olds highlights a digitally native audience
well-versed in social media trends. This group’s active presence on Instagram and YouTube underscores the importance of visually appealing content
in beauty marketing. The respondents' varied employment statuses, particularly the notable student population, indicate differing financial capacities
that influence purchasing decisions. Consumers within this group actively seek detailed product information, favoring reviews and tutorials. Lifestyle
content, such as skincare routines and "Get Ready With Me" (GRWM) videos, resonates strongly, reflecting a preference for relatable and authentic
experiences. However, the relatively low engagement with live streams suggests a preference for curated content that allows for flexible consumption.
The level of engagement with influencers varies among respondents, revealing differing degrees of reliance on their recommendations. While trust in
influencer endorsements is nuanced, many acknowledge their impact on purchasing decisions, emphasizing the power of social proof. Consumers
prioritize influencer expertise and authenticity over promotional offers, indicating an informed audience that values knowledgeable and genuine
endorsements. The preference for influencer marketing over traditional advertising highlights the effectiveness of direct and personalized
communication. Furthermore, the high credibility attributed to dermatologists and skincare experts reinforces the importance of professional knowledge
in the industry. Reports of dissatisfaction with certain influencer-promoted products highlight a gap between marketing claims and actual results,
underscoring the need for honesty and realistic messaging. Skepticism towards sponsored content further emphasizes the necessity of transparency.
Despite these concerns, brand reputation and personal recommendations remain highly influential, reaffirming the lasting power of word-of-mouth
marketing. Ultimately, this survey of 25 respondents reflects a consumer base that is digitally savvy, information-driven, and cautiously optimistic
about influencer marketing. For brands to build lasting trust, they must prioritize authenticity, expertise, and transparency in their marketing strategies.
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Figure 12

4. DESCRIPTIVE STATISTICS

4.1 Findings

Online beauty influencer consumption varies, with differing levels of engagement among viewers. While influencers impact product perception,
consumer trust remains a fluctuating factor. Instagram, YouTube, and TikTok stand out as the dominant platforms for beauty-related content. Notably,
influencer advertisements are generally favored over traditional commercials. However, trust is paramount, as a lack of influencer credibility directly
hinders product purchasing. The collected responses revealed a wide range of consumer sentiments, demonstrating a spectrum of trust and skepticism
towards influencers within the beauty industry.

4.2 Recommendations

To maximize the effectiveness of influencer marketing in the makeup and beauty sector, brands should prioritize transparency and engagement.
Influencers must disclose paid partnerships to foster trust. Interactive formats, such as Q&A sessions and live chats, encourage audience participation
beyond passive ad consumption. Data-driven analysis of campaign performance is crucial for identifying influencers who genuinely drive sales.
Authentic content, featuring real-life product usage and honest reviews, resonates more strongly than staged promotions. Ultimately, success hinges on
building trust through honesty and fostering meaningful engagement, ensuring influencer marketing translates into tangible consumer action.

2 Descriptive statistics, including mean, median, mode, standard deviation, skewness, and kurtosis, were calculated to summarize the distribution and
central tendencies of responses gathered from a survey of 25 participants, providing an overview of overall trends.
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5. CONCLUSION

Influencer marketing has transformed consumer engagement and purchasing behavior in the cosmetics industry, playing a vital role in shaping brand
perception and building trust. This study’s demographic analysis revealed a predominantly female audience (80%) and a strong presence of young
adults (72% aged 18-24), highlighting the need for brands to adopt strategies that also appeal to older demographics (28%). Authenticity and
educational content emerged as key factors driving consumer interest, with a preference for in-depth product reviews and skincare routines over purely
promotional content. Sponsored posts and live streams received lower engagement, underscoring the importance of transparent collaborations and
genuine influencer endorsements. Social media platforms such as Instagram, YouTube, and TikTok have become primary sources of beauty
information, making strategic content planning and alignment with audience values essential for brand success. Consumer expectations have shifted,
with ingredient transparency, ethical sourcing, and sustainability playing a significant role in purchasing decisions. Influencers who advocate for "clean
beauty" attract ethically conscious consumers, prompting brands to incorporate storytelling that reflects these values. A balanced marketing approach
that leverages both micro and macro influencers can maximize impact—micro-influencers cultivate deeper audience connections, while macro-
influencers provide greater visibility. The influence of this marketing strategy extends beyond traditional advertising, offering interactive experiences
and real-life product demonstrations that reinforce consumer trust. Technological advancements such as artificial intelligence (AI), augmented reality
(AR), and virtual try-ons are further enhancing influencer collaborations, alongside the growing prominence of "clean beauty" advocates. In conclusion,
successful influencer marketing depends on authenticity, transparency, and relevance. Brands must focus on building credibility through trustworthy
endorsements while adapting to changing consumer preferences and technological innovations. By prioritizing genuine engagement and embracing
emerging trends, brands can strengthen their presence and drive long-term success in the competitive cosmetics industry.

6. REFERENCES

Brown, L., & Green, K. (2020). Social Media and Brand Loyalty: A Case Study on the Cosmetic Industry. International Journal of Consumer
Studies, 38(2), 98-110. https://scholar.google.co.in/scholar?q=related:sE8ikOzwSkAJ:scholar.google.com/&scioq=
Brown,+L. ,+%26+Green,+K.+(2020)+Social+media+and+brand+loyalty+&hl=en&as_sdt=0,5&as_vis=1

Jones, M., & Patel, S. (2019). The Effect of Influencer Credibility on Consumer Purchase Intentions in the Beauty Market. Journal of Digital
Marketing, 40(4), 225-240.

https://www.researchgate.net/publication/367407494_Impact_Of_Social_Media_Influencers'_Credibility_on_The_Purchase_Intention_Reference_to_T
he_Beauty_Industry

Williams, R., & Johnson, T. (2022). Emerging Trends in Influencer Marketing: A Shift Towards Video Content and Interactive Engagement.
Journal of Business Strategy, 50(1), 30-47. https://www.ijcrt.org/papers/IJCRT2411555.pdf

Garcia, H., & Lopez, P. (2023). The Ethical Challenges of Influencer Marketing in the Beauty Industry. Ethics in Digital Advertising, 12(3),
55-70.

https://markerly.com/pulse/navigating-the-challenges-of-influencer-marketing-ethics-transparency-and-regulations/

Kim, S., & Park, H. (2021). Impact of Social Media Influencers on Consumer Trust and Engagement in the Beauty Industry. Journal of
Consumer Behavior, 46(2), 90-105.

https://www.researchgate.net/publication/379829505_The_Impact_of_Social_Media_Influencers_on_Consumer_Behavior

Davis, C., & White, J. (2019). The Psychology of Influencer Marketing: How Social Proof Affects Consumer Decisions. Journal of Applied
Psychology in Marketing, 28(4), 200-215. https://www.getcarro.com/blog/the-psychology-of-influencer-marketing

Liu, Y., & Zhao, M. (2022). The Role of Visual Aesthetics in Influencer Marketing for Beauty Brands. Journal of Digital Commerce, 32(1), 78-
92. https://scholar.google.co.in/scholar?cluster=6222739971379894728&hl=en&as_sdt=0,5&as_vis=1&scioq=The+Role+of+Visual+
Aesthetics+in+Influencer+Marketing+for+Beauty+Brands.

Anderson, P., & Clark, R. (2023). Sustainability and Ethical Marketing in the Beauty Industry: The Role of Eco-Friendly Influencers.
Sustainable Marketing Journal, 18(2), 45-62. https://www.researchgate.net/publication/381608280_Sustainable_Beauty_A_Conceptual
_Paper_of_How_Sustainable_Marketing_Impact_Consumer_Behaviour_in_the_Cosmetic_Industry

Smith, A., & Lee, C. (2021). The Role of Influencer Authenticity in Shaping Consumer Attitudes Toward Beauty Brands. Journal of Digital
Marketing Trends, 12(2), 89-104.

https://www.researchgate.net/publication/387302346_THE_ROLE_OF_INFLUENCER_AUTHENTICITY_AND_BRAND_TRUST_IN_SHAPING_
CONSUMER_BEHAVIOR_STRATEGIES_TO_ENGAGE_GENERATION_Z

Patel, R., & Gupta, S. (2020). Impact of Social Media Influencers on Brand Loyalty in the Beauty Sector. International Journal of Consumer
Behavior, 25(4), 210-225.

https://scholar.google.co.in/scholar?q=related:sE8ikOzwSkAJ:scholar.google.com/&scioq=%20Brown,+L.%20,+%26+Green,+K.+(2020)+Social+media+and+brand+loyalty+&hl=en&as_sdt=0,5&as_vis=1
https://scholar.google.co.in/scholar?q=related:sE8ikOzwSkAJ:scholar.google.com/&scioq=%20Brown,+L.%20,+%26+Green,+K.+(2020)+Social+media+and+brand+loyalty+&hl=en&as_sdt=0,5&as_vis=1
https://www.researchgate.net/publication/367407494_Impact_Of_Social_Media_Influencers'_Credibility_on_The_Purchase_Intention_Reference_to_The_Beauty_Industry
https://www.researchgate.net/publication/367407494_Impact_Of_Social_Media_Influencers'_Credibility_on_The_Purchase_Intention_Reference_to_The_Beauty_Industry
https://www.ijcrt.org/papers/IJCRT2411555.pdf
https://markerly.com/pulse/navigating-the-challenges-of-influencer-marketing-ethics-transparency-and-regulations/
https://www.researchgate.net/publication/379829505_The_Impact_of_Social_Media_Influencers_on_Consumer_Behavior
https://www.getcarro.com/blog/the-psychology-of-influencer-marketing
https://scholar.google.co.in/scholar?cluster=6222739971379894728&hl=en&as_sdt=0,5&as_vis=1&scioq=The+Role+of+Visual+%20Aesthetics+in+Influencer+Marketing+for+Beauty+Brands
https://scholar.google.co.in/scholar?cluster=6222739971379894728&hl=en&as_sdt=0,5&as_vis=1&scioq=The+Role+of+Visual+%20Aesthetics+in+Influencer+Marketing+for+Beauty+Brands
https://www.researchgate.net/publication/381608280_Sustainable_Beauty_A_Conceptual%20_Paper_of_How_Sustainable_Marketing_Impact_Consumer_Behaviour_in_the_Cosmetic_Industry
https://www.researchgate.net/publication/381608280_Sustainable_Beauty_A_Conceptual%20_Paper_of_How_Sustainable_Marketing_Impact_Consumer_Behaviour_in_the_Cosmetic_Industry
https://www.researchgate.net/publication/387302346_THE_ROLE_OF_INFLUENCER_AUTHENTICITY_AND_BRAND_TRUST_IN_SHAPING_CONSUMER_BEHAVIOR_STRATEGIES_TO_ENGAGE_GENERATION_Z
https://www.researchgate.net/publication/387302346_THE_ROLE_OF_INFLUENCER_AUTHENTICITY_AND_BRAND_TRUST_IN_SHAPING_CONSUMER_BEHAVIOR_STRATEGIES_TO_ENGAGE_GENERATION_Z


International Journal of Research Publication and Reviews, Vol 6, Issue 3, pp 9220-9226 March 2025 9226

https://www.ijarsct.co.in/Paper22207.pdf

Wilson, K., & Brown, T. (2019). Influencer Marketing and Consumer Purchase Intention: A Study in the Cosmetic Industry. Journal of
Marketing Research, 31(3), 155-170.

https://www.researchgate.net/publication/384721870_Influence_of_Influencer_Marketing_on_Consumer_Purchase_Intentions

https://www.ijarsct.co.in/Paper22207.pdf
https://www.researchgate.net/publication/384721870_Influence_of_Influencer_Marketing_on_Consumer_Purchase_Intentions

	1. INTRODUCTION 
	2. RESEARCH METHODOLOGY 
	2.1 Objectives
	2.2 Nature of Research
	2.3 Research Design
	2.4 Data Collection Methods 
	2.5 Sampling Method and Sample Size 
	2.6 Data Analysis Techniques 
	2.7 Limitations

	3. LITERATURE REVIEW 
	4. DATA ANALYSIS AND INTERPRETATION
	4. DESCRIPTIVE STATISTICS
	4.1 Findings 
	4.2 Recommendations 

	5. CONCLUSION

