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ABSTRACT : 

“Fintech” is a multidisciplinary field concerning Finance, Technology Management, and Innovation Management; the rapid growth in technology is changing the 

finance industry and causing major changes in service delivery, operational activities, and supervision. This paper analyzes the use of Fintech solutions of 50 

respondents from India with particular emphasis on their reluctance to embrace new technologies, ethical issues, and the impact of digital platforms on payment 

systems. It has been shown that any educated professional under the age of 30 is likely to adopt FinTech, but many these personal barriers, such as limited 

understanding of the digital world as well as fear of cyber attacks, still exist. This study recommends a more proactive approach in creating and implementing 

education and regulatory policy directed at faster adoption of Fintech. 
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Introduction : 

The World Bank claims that more than 1.4 billion adults are not making use of banking solutions and therefore there is a dire need of creating effective 

financial services. FinTech is one of the most important factors that facilitates these people's inclusion to economic activities, however, there still exists a 

haven't of adoption gap. The incorporation of technology in finance has transformed the sector with novel solutions such as digital payment systems, 

service provision through Artificial Intelligence, and the use of blockchain technology. Although transforming services in finance, FinTech has very 

little to no academic focus on the adoption gaps in these services in developing nations with focus on rural and neglected regions. The purpose of this 

research is to study the gaps in literature on the barriers, rhythm and ethical dilemmas of adoption issues in India. 

Literature Review : 

Coeckelbergh’s (2017) “Money Machines” does a literature review, which is more of a historiography and philosophy of finance technologies. It builds 

from Simmel’s phenomenology of money and philosophy of technology to analyze how advancements in financial technology, including money, high-

frequency trading, and cryptocurrency, introduce disassociation both physically and morally. It brings out the surprising lack of concern regarding the 

ethics of financial technologies in social philosophy and the social study of finance. The review draws from sociology, ethnology, and philological 

geography to call for a positive theory to judge the effects of financial technologies on society. 

Likewise, Cecchetti and Schoenholtz, cites previous works on the influence of technology in finance including the founding literature on financial 

intermediation, unit cost theories, and competition in the finance sector. He notes prior research that digital technologies, such as AI and blockchain, 

alter the expenses, time, and resources required to deliver financial services. Pretty much the same intra-industry competition, inter-organization, and in 

the direction from ‘big’ to ‘big’ especially the regulation of Fintechs is focused on, and the domain of big technologies is studied – as well as 

contributed to it. Among others, his thesis deals with the costs of financial intermediation (Philippon, 2016) and the consequences of big data and 

artificial intelligence on financial services. 

Leong and Sung (2016) trace the evolution of FinTech from its origin as FinTech 1.0 in 1866 with the laying down of the Trans-Atlantic 

communication cable to FinTech 3.0, covering the development of a broad range of technologies including mainframe computers, the Internet, and big 

data. The paper draws attention to the lack of knowledge and publicly accepted definition of FinTech which tends to limit the talented workforce. There 

is consensus among authors that education and civic awareness of the situation has to be improved. 

Thangaraj Ravikumar: The article deals with the effect of fintech firms on financial inclusion, particularly how they assist in delivering services to the 

historically under-banked groups by traditional banking systems. It references past research on fintech's role in improving access to financial services, 

digital wallets' use, and the burgeoning trend of digital payments in India. 

http://www.ijrpr.com/
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According to Heliyon's focus on publication, Sreenu Nenavath, and Shaswat Mishra, green finance is a mechanism for directing funds towards 

sustainable initiatives and the role of fintech in financial innovation according to the literature. Green finance is regarded as a force for economic 

development through enhancing environmental protection and financial efficiency. Fintech technologies, including blockchain and AI, minimize 

financial friction and assist in green finance, but greater exploration is needed for how they can be incorporated into green finance, particularly in 

emerging nations like India. 

As per Dr.Piyush Mehta, and Dr.Ashok Kumar Jha, this review discusses current technological advancements in banking and international trends in AI 

and automation. The literature underlines the increasing application of AI in decision-making, risk management, and customer interaction, based on 

various case studies of successful application by international banks. 

The article by Eduardo Z. Milian, Mauro de M. Spinola, and Marly M. de Carvalho, performs a systematic literature review (SLR) of fintechs with the 

purpose of giving an extensive overview of the topic. It charts the literature on fintechs from the 1980s to February 2018, providing a classification of 

the various fields of fintech activity and pointing out the main issues and research gaps. The research also suggests new directions for future research, 

with an emphasis on technology adoption, blockchain, security, and the overall theme of digital transformation within the financial sector. 

The review accounts for fintech development from the 1970s by Abdalmuttaleb AL-Zarqawi, Manaf Al-Okaily, Azzam Mohammed Tayseer Hannon, 

and Azam Khalid and features key breakthroughs like mobile banking, peer-to-peer lending, and blockchain technology. The review describes how 

fintech is revolutionizing established financial services and is influencing emerging regulatory environments in various markets. 

The article by Ahmed Al-Ajlouni discusses the emerging influence of Financial Technology (FinTech) in the banking sector. It prescribes FinTech as 

the implementation of innovative technology in financial transactions such as payments, credit, and raising capital. The paper describes the prevalent 

FinTech industry environment and emphasizes the disruption its presence infuses into traditional banks, who now have to get accustomed to innovation 

by adopting it or forming strategic alliances with the new startups. It also talks about other financing platforms such as crowdfunding and advocates for 

further research, especially in Arab nations, on the influence of FinTech on financial inclusion and regulatory issues. 

 

The literature review, according to Dr. Anil B Malali, and Dr. S. Gopalakrishnan, states about the growth of AI in India's banking sector based on the 

reports provided by PwC and growing investment in AI-based technologies. The paper mentions other sources quoting about the contributions made by 

AI for the improvement in banking services with special emphasis placed on dealing with huge amounts of data and quick customer service. The papers 

highlight the competitive advantage resulting from the introduction of AI technologies in financial institutions and global forces behind such 

advancement. 

 Research Objectives 

1. To analyze the role of financial technology (FinTech) in enhancing financial inclusion. 

2. To assess the ethical implications of AI-driven financial services. 

3. To examine the barriers to FinTech adoption, with a focus on digital literacy and cybersecurity risks. 

4. To explore the regulatory frameworks required to balance innovation with systemic risk management in FinTech. 

Methodology : 

Research Design 

The study uses an exploratory research design to examine the adoption, issues, and attitudes of FinTech  solutions  among  a varied population of   

users.  The study targets understanding the impediments to  FinTech  adoption,  ethical issues,  and  user  preferences,  with the goal  

of delivering actionable findings for the FinTech sector. 

Sample Description 

The research was aimed at a representative sample of FinTech users, from school-going children to elderly citizens, to get an overall picture of 

FinTech adoption among various age  groups and population segments. The research employed convenience sampling, which can restrict the 

generalizability of the results. The sample size of 50 respondents, although adequate for an exploratory study, can fail to capture the entire spectrum of 

FinTech users in India. The questionnaire was pilot-tested among a small panel of respondents to verify comprehension and reliability. The feedback 

from the pilot test helped sharpen the questions. 

Data Collection 

Data was collected through a structured questionnaire designed to gather insights on: 

• Familiarity with FinTech solutions. 

• Frequency of FinTech usage. 

• Barriers to FinTech adoption. 

• Ethical concerns related to AI and automation. 

• User preferences for improving FinTech solutions. 

The questionnaire was distributed online, and responses were collected over a period of two weeks. 
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Visualization Insights: 

• Fintech Familiarity: The bar chart shows a concentration of familiarity in younger age groups, with a mix of familiarity levels. 

• AI Bias Beliefs: The chart indicates that younger individuals are more likely to have opinions on AI biases, with a spread across, "Maybe", 

and "No". And "Yes". 

Visualization. 1 

 

Visualization Insights: 

• Daily Usage: Highest among consumers of financial services, indicating frequent interaction with fintech. 

• Weekly usage: Notable among SME owners/managers and consumers, suggesting regular but not daily engagement. 

• Monthly and Rare usage: Minimal across all roles, indicating most roles engage with Fintech more frequently. 

Visualization. 2 

Data Analysis : 

The data was analyzed using descriptive statistics and thematic analysis. Quantitative data (e.g., frequency of usage, and barriers to adoption) was 

summarized using tables and charts while qualitative data (e.g., ethical concerns, and user preferences) was analyzed to identify key themes and 

patterns. 

Demographic Overview 

The respondents represented a diverse demographic profile, with the majority being young adults aged 18–30, indicating that younger individuals are 

more likely to engage with FinTech solutions. The sample was fairly balanced in terms of gender, with a slight majority of female respondents. Most 
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respondents were highly educated, with many currently pursuing or having completed undergraduate or postgraduate degrees. In terms of their role in 

the financial ecosystem, the majority were consumers of financial services (70%), followed by financial institution representatives (20%) and SME 

owners/managers (10%). However, the sample was skewed toward urban and educated individuals, which may limit the generalizability of the findings 

to rural or less educated populations. This demographic profile suggests that FinTech adoption is highest among younger, educated individuals who are 

likely early adopters of technology. 

Familiarity and Usage of FinTech Solutions 

Around 60% of respondents reported being very familiar or somewhat familiar with FinTech solutions such as mobile banking, digital payments, and 

robo-advisors, while 20% were neutral, and 10–15% were not familiar. Digital payment platforms (e.g., PayPal, and Google Pay) were the most widely 

used, with nearly 90% of respondents indicating they use or have used these services. Mobile banking was also popular, with 70% of respondents using 

it regularly. This aligns with global trends, where digital payments have become a cornerstone of FinTech adoption due to their ease of use and 

accessibility. In contrast, more advanced technologies like blockchain and robo- advisory services were less commonly used, with only 20–30% of 

respondents engaging with these solutions. This suggests a gap in awareness or understanding of advanced FinTech innovations, which may require 

targeted education and awareness campaigns. The frequency of usage was high, with 60–70% of respondents using FinTech services daily, indicating 

their integration into everyday financial activities. 

Impact of FinTech on Financial Inclusion 

Approximately 50% of respondents agreed or strongly agreed that FinTech has improved access to financial services for underserved or rural 

populations, while 30% were neutral, and 10–15% disagreed or strongly disagreed. Digital payment platforms were seen as the most effective solution 

for enhancing financial inclusion, followed by mobile banking. For example, platforms like Paytm and M-Pesa have been instrumental in providing 

financial services to unbanked populations in India and Africa, respectively. However, blockchain and peer-to-peer lending were less commonly cited 

as effective solutions, likely due to their complexity and lack of awareness among users. These findings suggest that while FinTech has made 

significant strides in improving financial inclusion, there is still room for improvement, particularly in reaching underserved populations through more 

accessible and user-friendly solutions. 

Barriers to FinTech Adoption 

The main barriers to FinTech adoption included lack of digital literacy (60%), lack of access to technology (50%), and concerns over data privacy and 

security (40–50%). High transaction costs were also cited by 20–30% of respondents. These barriers were more pronounced among older respondents 

and those in rural or underserved areas, where access to smartphones and internet connectivity remains limited. For example, in rural India, only 25% 

of the population has access to smartphones, which significantly hinders FinTech adoption. Addressing these barriers is crucial for accelerating 

FinTech adoption and ensuring equitable access to financial services. Policymakers and financial institutions must prioritize initiatives such as digital 

literacy programs, affordable internet access, and robust cybersecurity measures to overcome these challenges. 

Challenges in Adopting FinTech Solutions 

Cybersecurity risks were identified as the biggest challenge by 60% of respondents, followed by data privacy concerns (50%). High implementation 

costs and regulatory uncertainty were also significant barriers, particularly for SMEs and smaller financial institutions. For example, recent data 

breaches in FinTech platforms have raised concerns about the security of digital financial services. These challenges underscore the need for enhanced 

cybersecurity measures, clearer regulatory frameworks, and cost-effective solutions to support FinTech adoption. Regulatory bodies must work closely 

with FinTech companies to develop adaptive frameworks that balance innovation with risk mitigation. Without addressing these challenges, the full 

potential of FinTech may remain unrealized. 

Ethical Concerns in Financial Automation 

Ethical concerns about AI and automation were significant, with 50–60% of respondents expressing concern about issues such as biased algorithms, 

lack of human oversight, and job losses due to automation. For example, there have been instances where AI-driven loan approval systems have been 

found to discriminate against certain demographic groups. Data privacy issues were also a major concern, cited by 40% of respondents, particularly in 

the context of AI-driven financial services. These findings align with broader debates about the ethical implications of AI in financial services and 

highlight the need for greater transparency, accountability, and fairness in automated decision-making processes. Addressing these concerns is crucial 

for building trust in FinTech solutions and ensuring their widespread adoption. 

Improvements to Accelerate FinTech Adoption 

Respondents suggested several improvements to accelerate FinTech adoption, including enhanced cybersecurity measures (60%), simplified user 

interfaces (50%), better regulatory frameworks (40%), and consumer education programs (30–40%). For example, leading FinTech platforms like 

PayPal have implemented advanced encryption and multi-factor authentication to enhance cybersecurity. These improvements could help overcome the 

challenges identified and support the broader adoption of FinTech solutions. By addressing barriers like digital literacy, cybersecurity risks, and 
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regulatory uncertainty, stakeholders can create an environment that fosters innovation while ensuring consumer trust and protection. Collaboration 

between policymakers, financial institutions, and technology providers will be key to achieving these goals. 

Findings : 

The key findings of this study are: 

1. Digital payment platforms are the most widely used FinTech solution 

2. Lack of digital literacy and cybersecurity risks are the biggest barriers to adoption 

3. Ethical concerns about AI-driven financial services are significant. 

The findings of this study highlight the need for further research on the ethical implications of AI- driven financial services, particularly in the context 

of biased algorithms and data privacy concerns. 

Discussion : 

The findings from the questionnaire responses provide valuable insights into the current state of FinTech adoption, its impact on financial inclusion, 

and the challenges and ethical concerns associated with its use. These findings align with and extend the existing literature on FinTech, while also 

highlighting areas that require further attention. 

FinTech Adoption and Financial Inclusion 

The high adoption rates of digital payment platforms and mobile banking among younger, educated respondents suggest that FinTech solutions are 

becoming integral to everyday financial activities. This aligns with the literature, which emphasizes the role of FinTech in enhancing financial inclusion 

by providing accessible and efficient financial services (Ravikumar, 2022; Sreenu Nenavath & Shaswat Mishra, 2023). For example, platforms like 

Paytm and M-Pesa have been instrumental in providing financial services to unbanked populations in India and Africa, respectively. However, the 

barriers identified—such as lack of digital literacy and access to technology—echo the concerns raised in previous studies about the uneven distribution 

of FinTech benefits, particularly in rural and underserved areas (Cecchetti & Schoenholtz, 2020). These findings suggest that while FinTech has made 

significant strides in improving financial inclusion, there is still room for improvement, particularly in reaching underserved populations through more 

accessible and user-friendly solutions. 

Challenges in FinTech Adoption 

Cybersecurity risks and data privacy concerns emerged as the most significant challenges in adopting FinTech solutions. These findings are consistent 

with the literature, which highlights the vulnerabilities of digital financial services to cyber threats and the need for robust security measures (Leong & 

Sung, 2018). For example, recent data breaches in FinTech platforms have raised concerns about the security of digital financial services. Additionally, 

the high implementation costs and regulatory uncertainty reported by respondents underscore the need for adaptive regulatory frameworks that can keep 

pace with technological advancements while mitigating systemic risks (Cecchetti & Schoenholtz, 2020). Regulatory bodies must work closely with 

FinTech companies to develop frameworks that balance innovation with risk mitigation, ensuring the security and trustworthiness of digital financial 

services. 

Ethical Concerns in Financial Automation 

The ethical concerns raised by respondents—such as biased algorithms, lack of human oversight, and job losses due to automation—reflect broader 

debates about the societal implications of AI- driven financial services (Coeckelbergh, 2017). For example, there have been instances where AI- driven 

loan approval systems have been found to discriminate against certain demographic groups. These concerns highlight the need for greater transparency, 

accountability, and fairness in automated decision-making processes, particularly in areas like lending and investment advice. Addressing these 

concerns is crucial for building trust in FinTech solutions and ensuring their widespread adoption. 

Suggestions for Improvement : 

Respondents' suggestions for improving FinTech adoption—such as enhanced cybersecurity measures, simplified user interfaces, and better regulatory 

frameworks—align with the literature's call for a balanced approach to innovation and risk management (Ahmed Al-Ajlouni, 2018). For example, 

leading FinTech platforms like PayPal have implemented advanced encryption and multi-factor authentication to enhance cybersecurity. Additionally, 

the emphasis on consumer education programs underscores the importance of addressing barriers like digital literacy to ensure equitable access to 

FinTech solutions. Collaboration between policymakers, financial institutions, and technology providers will be key to achieving these goals and 

fostering a secure and inclusive FinTech ecosystem. 
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Research Gap and Future Trends: 

1. Ethical Implications of Financial Automation 

• Gap: While Coeckelbergh (2017) discusses the ethical concerns surrounding automation in finance, there is still limited empirical research 

on how reliance on automated systems affects decision-making accuracy and whether algorithms reinforce biases in financial markets. 

• Future Research: There is a need for more detailed case studies or experiments examining the effects of AI-based decision-making on 

fairness, transparency, and accountability, especially in areas like lending and investment. 

 

2. Regulatory and Systemic Risk Management 

• Gap: Cecchetti and Schoenholtz (2020) highlight the need for strong regulatory frameworks, but there is a lack of specific studies on how 

regulatory bodies can effectively balance innovation with risk mitigation in emerging markets. 

• Future Research: More in-depth research is required to develop and test adaptive regulatory approaches that manage systemic risks while 

allowing for technological advancement, especially in fintech-heavy regions like Southeast Asia and Africa. 

 
3. Security and Privacy in FinTech Applications 

• Gap: Leong and Sung (2018) explore FinTech innovations but do not delve deeply into cybersecurity vulnerabilities or data privacy concerns 

associated with these technologies. With the rise of digital platforms, this is a critical issue. 

• Future Research: There is a significant gap in exploring security models for digital financial services, including how these technologies can 

safeguard against cyber threats and ensure data protection without compromising user experience. 

 
4. Adoption of FinTech in Developing Countries 

• Gap: Ravikumar (2019) provides a valuable exploration of FinTech’s role in financial inclusion in India but doesn’t extensively address the 

long-term sustainability of these solutions. Additionally, there is a limited understanding of the scalability of these technologies across other 

developing nations. 

• Future Research: Comparative studies across different developing regions are needed to assess the long-term impact of financial 

technologies on economic empowerment, especially in Africa and Latin America, where similar digital transformations are happening. 

 
5. Human-Technology Interaction in Finance 

• Gap: Coeckelbergh (2017) focuses on philosophical and theoretical perspectives regarding human-technology interaction, but there is 

limited research on how consumers perceive and interact with AI-driven financial services in real-world settings. 

• Future Research: More qualitative studies should examine user perceptions, satisfaction, and trust in AI-based financial systems, particularly 

in areas like robo-advisory services, to understand the social and psychological barriers to wider adoption. 

 
6. Cultural and Social Contexts of Financial Technology 

• Gap: The reviewed literature primarily focuses on the economic and technological aspects of FinTech, but there is less attention paid to how 

cultural and social factors influence the adoption of financial technologies in different regions. 

• Future Research: Cross-cultural studies are needed to explore how cultural norms, literacy levels, and trust in technology impact the 

adoption and effectiveness of financial technologies in various global contexts. 

Limitations : 

This study has several limitations that should be acknowledged. First, the sample size of 50 respondents, while sufficient for an exploratory study, may 

limit the generalizability of the findings. Second, the use of convenience sampling means that the sample may not fully represent the broader 

population, particularly rural or less educated individuals. Third, the study focused primarily on urban, educated respondents, which may not capture 

the experiences of underserved populations. Finally, the scope of FinTech solutions studied was limited to digital payments and mobile banking, leaving 

out other important technologies like blockchain and robo-advisory services. These limitations highlight the need for future research with larger, more 

diverse samples and a broader focus on FinTech solutions. 

Implications for Stakeholders : 

• For Financial Institutions: Invest in cybersecurity measures and user-friendly designs to improve trust and accessibility. 

• For Policymakers: Develop clear regulatory frameworks that balance innovation with risk management. 

• For Consumers: Promote digital literacy programs to help underserved populations adopt FinTech solutions. 

• For Future Research: Conduct further studies on the long-term sustainability of FinTech solutions in developing countries and the ethical 

implications of AI-driven financial services. 
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Conclusion : 

The analysis of the questionnaire responses reveals several key insights into the adoption, challenges, and ethical implications of FinTech solutions. 

FinTech adoption is high among younger, educated individuals, with digital payment platforms and mobile banking being the most widely used 

solutions. While FinTech is seen as a driver of financial inclusion, barriers such as lack of digital literacy and access to technology need to be 

addressed. Cybersecurity and data privacy are major concerns, and ethical issues around AI and automation remain significant. Improvements in 

cybersecurity, user-friendly designs, and regulatory clarity could accelerate FinTech adoption and address these challenges. As FinTech continues to 

evolve, it is crucial to address the barriers to adoption and ensure that these technologies are accessible to all segments of society. Policymakers, 

financial institutions, and technology providers must work together to create an ecosystem that fosters innovation while protecting consumer rights. 
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