International Journal of Research Publication and Reviews, Vol (6), Issue (10), October (2025), Page — 3703-3706

International Journal of Research Publication and Reviews

Journal homepage: www.ijrpr.com ISSN 2582-7421

WWW.IJRPR.COM

SOCIAL MEDIA IMPACT ON MENTAL HEALTH: STUDY ON THE
PSYCHOLOGICAL EFFECTS OF ONLINE ENGAGEMENT

R. Vijaya Srinivas', K. Sai Hari Chandana?, K. Hema Varshini’, R. Gopi Naidu®, E. Anvesh’, M.
Mahalaxmi®

! Assistant Professor, BBA Department, Koneru Lakshmaiah Educational Foundation, Vaddesawaram-522502, Andhra Pradesh, India.
Research Scholar, BBA Department, Koneru Lakshmaiah Educational Foundation, Vaddesawaram-522502, Andhra Pradesh, India.
Research scholar, BBA Department, Koneru Lakshmaiah Educational Foundation, Vaddesawaram-522502, Andhra Pradesh, India.
“Research scholar, BBA Department, Koneru Lakshmaiah Educational Foundation, Vaddesawaram-522502, Andhra Pradesh, India.
Research scholar, BBA Department, Koneru Lakshmaiah Educational Foundation, Vaddesawaram-522502, Andhra Pradesh, India.
®Research scholar, BBA Department, Koneru Lakshmaiah Educational Foundation, Vaddesawaram-522502, Andhra Pradesh, India.

ABSTRACT :

This study explores the impact of social media on mental health, focusing on both its positive and negative effects. While social media platforms provide
opportunities for connection, learning, and self-expression, excessive use is linked to stress, anxiety, loneliness, and depression. The research highlights how
constant exposure to online comparisons, cyberbullying, and screen addiction can harm well-being, whereas mindful use can enhance social support and mental
resilience. By analysing existing studies and user experiences, the paper aims to provide insights, suggestions, and strategies for promoting healthier social media

practices.
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1.INTRODUCTION

In today's world, social media has become a key part of daily life. It strongly affects how people communicate, interact, and view the world. Platforms
like Facebook, Instagram, Twitter, TikTok, Snapchat, and LinkedIn have changed social dynamics. They allow for instant communication, global
connections, and quick sharing of information. While social media brings many benefits, such as building social ties, creating communities, and providing
educational tools, it also raises concerns about its effects on mental health. The World Health Organization defines mental health as a state of well-being
in which individuals realize their potential, manage stress, work well, and contribute to society. Online interactions and digital habits increasingly
influence mental health. The rise of social media, especially among young adults who are the most active users, shows a complicated mix of effects.
These platforms can offer emotional support and engagement, but they also come with risks, including anxiety, depression, low self-esteem, sleep issues,
and addictive habits. This study looks at the complicated relationship between social media use and mental health, examining both the positive and
negative effects. It considers factors like how long and how often people use social media, exposure to content that encourages comparison, the influence
of algorithms, and individual resilience. The study puts these effects in context by recognizing that family expectations, academic pressures, and cultural
norms significantly shape how social media affects mental health. By analysing these dynamics, the introduction makes a case for exploring how digital
engagement impacts mental well-being. It sets the stage for discussing theoretical frameworks, research goals, methods, and results. This research aims
to provide insights into encouraging balanced social media use, improving digital literacy, and developing strategies to reduce mental health risks while
enhancing the positive aspects of online connectivity.

2.Review of Literature

Andreassen, Pallesen, & Griffiths (2017) Studied the link between addictive social media use, narcissism, and self-esteem. Found that excessive use of
platforms like Facebook is strongly connected to low self- esteem and high narcissistic traits. Hunt, Marx, Lipson, & Young (2018) Conducted an
experiment reducing social media use among college students. Results showed that limiting usage to 30 minutes per day significantly reduced loneliness
and depression. Keles, McCrae, & Grealish (2020) A systematic review on adolescents and social media. .Found consistent evidence linking high social
media use with anxiety, depression, and psychological distress in teenagers. .Primack et al. (2017) Studied over 1,700 young adults in the U.S Found that
higher social media use was associated with greater perceived social isolation, especially on platforms promoting comparisons. Twenge & Campbell
(2018)Analysed large-scale data of adolescents in the U.S. Found that screen time beyond 3—4 hours daily was linked to low well-being, poor sleep, and
high rates of anxiety/depressed Valkenburg & Peter (2011)Proposed two hypotheses: Stimulation Hypothesis (social media increases well-being by
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strengthening relationships) and Displacement Hypothesis (it decreases well-being by replacing face-to-face interactions).Found that effects depend on
how people use social media (active vs. passive use)Verduyn et al. (2017)Reviewed multiple studies on social networking and well-being Concluded that

active use (messaging, engaging) improves well-being, but passive use (scrolling, comparing) worsens mental health.

3. Objectives of the Study

To study the relationship between social media use and mental health outcomes like stress, anxiety, depression, and loneliness.

2. To identify the positive effects of social media, including social support, self-expression, awareness, and educational opportunities.

3. To look at the negative impacts of excessive social media use, such as cyberbullying, online comparison, addiction, and fewer in-person
interactions.

4. To explore demographic differences, such as age, gender, occupation, and socio-economic status, in how social media affects mental well-
being.

5. To understand how long-term use of social networking platforms leads to behavioural changes.

6.  To assess coping strategies and digital literacy practices that help reduce the harmful effects of social media on mental health.

4.Scope and Limitations of the Study

The goals of this study aim to present a clear approach for examining the connection between social media use and mental health outcomes. Broadly, the
study looks to understand how social media can be both a helpful and a harmful influence. The first goal is to identify the mental effects of excessive or
unhealthy social media use, focusing on issues like anxiety, depression, stress, sleep problems, and lowered self-esteem. By carefully investigating these
topics, the research hopes to uncover patterns that can inform both individuals and organizations about the risks of overuse. A second important goal is
to highlight the positive aspects of social media, including improved communication, access to support networks, exposure to educational content, and
more chances for self-expression. Instead of depicting social media as completely harmful, the study wants to show a balanced view that recognizes its
potential to improve mental well-being when used thoughtfully. Third, the study aims to examine how demographic and psychological factors shape
social media experiences. Factors like age, gender, socioeconomic status, and personality traits may affect how people perceive and are impacted by
online interactions. Understanding these differences can help create more targeted interventions. Another key goal is to assess the coping strategies and
digital literacy skills that users employ to reduce negative effects. By looking into how individuals handle challenges like cyberbullying or comparison
pressure, the study seeks to identify helpful strategies that can be promoted more widely. Finally, the research hopes to provide practical recommendations
for individuals, educators, policymakers, and social media companies. These recommendations include guidelines for balanced use, awareness initiatives,
and changes in platform design that prioritize user well-being.

The scope of this study extends to exploring the psychological and social impacts of social media on young adults aged 15-30 years, as they represent
the most active and vulnerable demographic in the digital landscape. Geographically, the study emphasizes contexts where digital adoption is rapidly
growing, such as India, while drawing insights from global research to provide comparative perspectives. The scope also covers both positive and negative
dimensions of social media, with attention to individual-level outcomes (e.g., self-esteem, emotional regulation) as well as broader social effects (e.g.,
community engagement, peer influence).

However, several limitations must be acknowledged. First, the reliance on self-reported survey data introduces the possibility of response bias, as
participants may underreport negative experiences or exaggerate positive ones. Second, the sample size, though sufficient for exploratory analysis, may
not capture the full diversity of experiences across different regions, cultures, or socioeconomic groups. Third, the cross-sectional nature of the research
limits the ability to establish causality; while associations can be observed, it is difficult to determine whether social media directly causes mental health
outcomes or whether pre-existing psychological conditions influence usage patterns.

Another limitation is the dynamic nature of social media itself. Platforms evolve rapidly, with changing features, algorithms, and user behaviours, making
it challenging to generalize findings over time. Cultural factors also play a role: the way social media is used and perceived in one country may differ
significantly from another. Finally, mental health is influenced by a multitude of factors beyond social media, including genetics, family environment,
and offline social networks, which this study does not fully account for.

5. Research methodology

5.1.1 Approach
The research uses a mixed-method approach that combines quantitative and qualitative methods. The quantitative method measures the statistical
relationship between social media use and mental health outcomes. The qualitative method delves into personal experiences, challenges, and coping
strategies. This combination ensures that the study is data-driven and includes valuable human perspectives.

51.2 Design

The study uses a cross-sectional research design, collecting data at a single point in time from many respondents. This approach helps identify
correlations between social media use and mental health outcomes among various demographic groups, such as adolescents, young adults, and
professionals. Researchers chose the cross-sectional design because digital platforms change quickly, which makes long-term studies more complicated
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6. Data Collection Techniques

Primary Data: This data was collected through online surveys using structured questionnaires. These were distributed via Google Forms and social media
platforms. Standard psychometric tools, like the Depression, Anxiety, Stress Scale (DASS-21) and the Rosenberg Self-Esteem Scale, measure mental
health indicators. Additionally, interviews with selected participants offer qualitative insights into topics like digital addiction, cyberbullying, and social
comparison. ¢ Secondary Data: This data comes from journals, research articles, books, reports, and government publications about mental health and
social media use. These sources provide background information to support the study.

7. Data Analysis

The collected data is analysed using both statistical and thematic methods. ¢ Quantitative Data: Analysed with descriptive statistics (mean, percentage,
frequency) and inferential statistics like correlation and regression analysis to examine the relationship between social media use (independent variable)
and mental health outcomes (dependent variables). Software tools like SPSS or R ensure accuracy. ¢ Qualitative Data: Analysed with thematic analysis
to identify recurring themes from interview responses, such as loneliness, peer pressure, or emotional exhaustion.
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8. Limitations of Methodology

The methodology has some limitations: * The cross-sectional design cannot prove causation, only correlation. « Relying on self-reported data may cause
response bias, such as exaggeration or underreporting. * Using online surveys may leave out individuals with limited digital access, which reduces sample
diversity. « Cultural and geographical factors that influence social media behaviour are not fully captured.

9.Hypothesis

The study is based on the idea that
e  HI: Using social media too much negatively affects mental health by increasing stress, anxiety, depression and loneliness
e  H2: Using social media in moderation and with awareness can have positive effects, like improving social connections and access to support
networks.

Variables
Independent Variable (IV): Social Media Usage, measured by daily time spent, visit frequency, and types of platforms used.

* Dependent Variables (DV): Mental Health Indicators, including stress, anxiety, depression, loneliness, and self-esteem.
* Moderating Variables: Age, gender, and type of social media platform, as these may influence the strength and nature of the relationship.
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10.Finding and suggestions
10.1 Findings

Research consistently shows that social media has a mixed impact on mental health. It provides emotional support, connection, and community, but it
can also increase the risks of anxiety, depression, and loneliness when used too much or in the wrong way. Spending more than three hours a day online
is linked to poor sleep, trouble concentrating, and higher stress levels. Passive activities, like endless scrolling, worsen social comparison and lower self-
esteem, especially on visually driven platforms like Instagram or TikTok that amplify body-image issues. Cyberbullying and online harassment can lead
to serious outcomes, including trauma symptoms and thoughts of suicide. Feeds driven by algorithms often promote sensational or comparison-focused
content, while misinformation about mental health spreads easily and confuses vulnerable individuals. Adolescents, people with low self-esteem, and
those with existing mental health issues are particularly affected. However, supportive online communities and active engagement, like posting and
interacting, can help reduce stress and build a sense of belonging. Sleep problems, cultural pressures, and a lack of coping skills also play a role in negative
effects.

10.2 Suggestions

To address these findings, social media use should be balanced and thoughtful. Education campaigns and digital literacy programs should focus on
meaningful engagement. We should encourage screen-time management tools and routines, including digital sunset practices, to reduce overuse and
protect sleep quality. Active participation should be promoted instead of passive scrolling. Initiatives that highlight diverse representation and body
positivity are also important. We need better reporting systems, moderation policies, and access to counselling to fight cyberbullying. Platforms should
work toward greater algorithm transparency and user control. Verified mental health resources and skills for critical evaluation can help reduce
misinformation. Targeted interventions should support vulnerable groups like adolescents and those with existing conditions through school counsellors,
helplines, and culturally sensitive wellness programs. Finally, we should create safe online communities, include digital wellness modules in education
and workplaces, and empower families to encourage healthy use. This will help create a safer digital environment where the benefits of social media are
maximized and harms reduced.

11.Conclusion

In conclusion, this study showcases the complex dual nature of social media's impact on mental health among young adults. Social media is not inherently
harmful or universally beneficial; its effects depend on how it is used, the level of engagement, individual resilience, content type, and cultural context.
The research shows that excessive or passive consumption, exposure to content that encourages comparison, and experiences of cyberbullying are linked
to negative mental health outcomes like anxiety, depression, lower self-esteem, and sleep issues. On the other hand, active engagement, joining supportive
online communities, and accessing educational or motivational content can improve emotional well-being, build connections, and provide a sense of
empowerment. The study stresses the importance of using mindful engagement strategies and promoting digital literacy as crucial tools to reduce risks
and enhance benefits. It also points out the responsibilities of social media platforms, educators, parents, and policymakers in fostering a supportive online
environment. Factors like culture, age, and economic background further affect how social media impacts mental health, highlighting the need for targeted
and culturally sensitive solutions. Ultimately, the study adds to the growing literature on digital well-being and offers practical insights and
recommendations for addressing the challenges of modern digital life. By encouraging awareness, responsible use, and supportive communities,
individuals and organizations can make sure that social media acts as a tool for connection, learning, and empowerment instead of a source of
psychological stress.
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