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ABSTRACT:  

Water scarcity and inadequate drainage systems present significant challenges in India, impacting public health, resource management, and economic activities. 

Addressing these issues promptly is crucial for conserving water resources and preventing the spread of diseases.  

 

This paper introduces "AquaSquad," a mobile application developed using Flutter and Firebase Cloud, aimed at empowering users to report water leakage and 

drainage failures efficiently. The system facilitates the submission of complaints with supporting documents like photos and live location details, ensuring accurate 

and swift reporting. AquaSquad leverages the strengths of Dart and Flutter to offer a robust, user-friendly interface, while Firebase ensures secure and real-time 

data management. By streamlining the reporting process and providing automated notifications, the application significantly reduces the response time of local 

authorities. Users are kept informed about the status of their complaints through a comprehensive notification system, promoting transparency and accountability.  

 

The application is designed with a focus on user experience, ensuring accessibility for all demographics. It integrates features like live location sharing and photo 

documentation to provide detailed information for authorities, enabling quicker issue resolution. The system's backend, powered by Firebase, ensures scalable and 

secure storage of user data, enhancing the reliability of the application. In contrast to the existing national-level reporting systems, AquaSquad addresses specific 

local needs, ensuring a faster and more efficient response. The modular design of the application, including authentication, information gathering, notification, and 

location-based assignment modules, ensures a seamless user experience and effective communication between the public and authorities. 

  

In conclusion, AquaSquad aims to foster a proactive and collaborative approach towards resolving water-related issues, contributing to water conservation, public 

health improvement, and economic resilience. The paper discusses the development, implementation, and future enhancement potential of AquaSquad, emphasizing 

its role in creating a more resilient and interconnected community in India. 
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Introduction: 

Water leakage and inefficient drainage systems pose significant challenges to urban infrastructure, public health, and environmental sustainability. These 

issues not only lead to the wastage of a vital resource but also cause structural damage, health hazards, and economic losses. Effective management and 

timely resolution of water leakage incidents are critical to maintaining urban infrastructure and conserving water resources. 

 

In the digital age, leveraging technology to address such issues has become increasingly feasible and practical. The advent of mobile applications, 

combined with cloud-based solutions, offers a promising approach to tackling water leakage problems efficiently. This paper presents the development 

and implementation of a mobile application designed to facilitate real-time reporting and management of water leakage issues in drainage systems. The 

application is built using Flutter, a versatile UI toolkit, and utilizes Firebase Cloud for backend support, enabling seamless data synchronization and user 

interaction. 

 

The mobile application aims to enhance user experience by providing automated notifications, location-based services, and intuitive reporting 

mechanisms. By empowering community engagement and fostering proactive resource management, the application contributes to the broader goal of 

environmental sustainability and technological innovation. This paper discusses the design, development, and deployment process of the application, 

highlighting its potential to revolutionize the way water leakage issues are reported and managed in urban settings.   
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Overview of the proposed system: 

The proposed system is a comprehensive mobile application designed to facilitate the efficient reporting and management of water leakage issues in 

drainage systems. The system leverages modern mobile and cloud technologies to provide a user-friendly platform for residents and municipal authorities. 

Below is an overview of the key components and functionalities of the system: 

 

1. Mobile Application (Frontend) 

• Platform: The mobile application is developed using Flutter, a cross-platform UI toolkit, ensuring compatibility with both Android and iOS 

devices. 

• User Interface: The application features an intuitive and accessible user interface, allowing users to easily report water leakage issues. Key 

functionalities include: 

• Issue Reporting: Users can report water leaks by filling out a simple form, attaching photos, and providing location details. 

• Map Integration: The application integrates with Google Maps to allow users to pinpoint the exact location of the leak. 

• Automated Notifications: Users receive real-time notifications about the status of their reports and any relevant updates from municipal 

authorities. 

• User Authentication: Secure login and authentication mechanisms ensure that only authorized users can access and report issues. 

 

2. Cloud Backend (Backend) 

• Platform: The backend infrastructure is built on Firebase Cloud, offering robust and scalable cloud-based services. 

• Database Management: Firebase Realtime Database is used to store and manage user reports, ensuring real-time data synchronization across 

all devices. 

• Authentication: Firebase Authentication handles user authentication, providing secure login options through email, Google, and other 

providers. 

• Cloud Functions: Firebase Cloud Functions are employed to process and manage user reports, send notifications, and handle backend logic. 

• Analytics: Firebase Analytics provides insights into user behavior and application performance, helping to improve the system continuously. 

 

3. Administrative Dashboard 

• Web Portal: Municipal authorities have access to a web-based administrative dashboard where they can view, manage, and respond to reported 

issues. 

• Data Visualization: The dashboard features data visualization tools that help authorities identify patterns and hotspots of water leakage 

• Issue Management: Authorities can update the status of reports, assign tasks to field workers, and communicate with users through the 

platform. 

 

4. Integration and Scalability 

• API Integration: The system supports API integration with other municipal systems and databases, allowing for seamless data exchange and 

operational efficiency. 

• Scalability: Built on scalable cloud infrastructure, the system can handle a growing number of users and reports without compromising 

performance. 

 

What is the use of this complaint system?  

The proposed "Water Leakage and Drainage Complaint System Using Mobile Application" aims to empower users to report water-related issues promptly, 

facilitating quicker resolution by local authorities. This system helps conserve water resources, mitigate health risks, and improve community resilience 

by addressing drainage failures and water leakage efficiently. 

Functional Workflow: 

1. User Report Submission: Users report water leakage issues through the mobile application, providing details, photos, and location information. 

2. Data Synchronization: The report data is synchronized in real-time with the Firebase Cloud backend. 

3. Notification System: Automated notifications are sent to both users and municipal authorities about the report submission and subsequent updates. 

4. Administrative Actions: Municipal authorities access the administrative dashboard to view and manage reports, update statuses, and assign tasks. 

5. Resolution and Feedback: Once the issue is resolved, authorities update the report status, and users receive a notification confirming the resolution.  

    Users can provide feedback on the service. 
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Advantages 

1. Real-Time Reporting and Updates 

 

• Immediate action on reported issues. 

• Live status tracking for users. 

• User-Friendly Interface 

 

2. Consistent experience on Android and iOS. 

• Easy-to-use reporting forms. 

• Geolocation and Mapping Integration 

• Accurate location tracking with Google Maps. 

• Geospatial analysis for identifying hotspots. 

 

Conclusion : 

In conclusion, the "Water Leakage and Drainage Complaint System Using Mobile Application" represents a significant leap forward in addressing critical 

water management challenges in India. By leveraging modern technologies such as Flutter for cross-platform development and Firebase for robust 

backend support, the system offers a streamlined approach to reporting and resolving water-related issues. The user-centric design ensures accessibility 

and ease of use, empowering individuals to actively participate in community welfare. Real-time reporting capabilities, coupled with automated 

notifications and geolocation features, enhance responsiveness and transparency in issue resolution. 

 

Moving forward, the system holds immense potential to not only mitigate water wastage and health hazards but also foster a more sustainable and resilient 

urban environment. Continued refinement and adaptation to emerging technologies will further strengthen its impact, ensuring a lasting positive effect 

on water conservation efforts nationwide.  
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