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ABSTRACT 

Women Empowerment refers to increasing and improving the social, economic, political and legal strength of the women. Women's empowerment plays a crucial 

role in the overall development of any society and economic growth. When women get empowered, the whole family attains empowerment, consequently society 

and nation. Women empowerment helps women to manage risk and improve their economic status and wellbeing. Digitalization offers a variety of opportunities 

for women empowerment. Digital technology has the potential to bring about transformative change in women’s lives. ICT Education (Information and 

Communication Technology) makes women economically sound that is source of other all types of women empowerment. Women's employment prospects can be 

greatly enhanced by the acquisition of ICT skills. Besides this security, awareness, knowledge and confidence can also be increased. This paper examines the 

different ways; how Digital Technology can enrich the women empowerment and how women attain empowerment using ICT skills. 

Keywords: Empowerment, ICT, Technology, Women, Digitalization, Women Empowerment, Computer Science, Digital Technology, Challenges and 

Recommendations. 

1. Introduction  

In this era of technological advancement, the role of Digitalization in driving societal change is undeniable. Central to this is digital literacy, which 

encompasses skills for accessing information and communicating via digital platforms such as the internet, social media, and mobile devices. Digital 

technologies have the potential to bring about transformative changes in the lives of women. 

Education in Information and Communication Technology (ICT) is fundamental in making women economically independent, which serves as a 

cornerstone for various forms of empowerment. Acquiring ICT skills significantly enhances women's employment prospects. 

Information and Communication Technology (ICT) refers to the range of technologies used for communication and the dissemination of information. 

The ICT sector includes telecommunications, broadcasting, computer hardware, software, services, and electronic media like the Internet and email. One 

of the most significant impacts of ICT lies in its ability to empower women across various spheres of life. From economic independence to political 

participation, ICT serves as a catalyst for transforming the lives of women worldwide.  

This paper delves into how digital technology can enrich women's empowerment journey. The layout of the paper is as follows-. Section 2 discusses 

aspects of life that have a direct influence of digital technology especially on women. Section 3 explores the agencies that support women's empowerment. 

Section 4 points out the barriers. Section 5 presents the recommendations. Section 6 concludes the paper. 

2. Influence of Digital Technology on Women Empowerment: 

Digitalization presents numerous opportunities for advancing women's empowerment. Digital technology can provide women with increased access to 

education, healthcare, employment opportunities, and financial services. Here are several ways in which digitalization can contribute to empowering 

women: 

Education and Skill Development: 

Online education platforms and digital resources can make education more accessible to women, especially those in remote or underserved areas. 

E-learning programs enable women to pursue a wide range of careers in the digital economy by offering skills training and professional development 

opportunities." 
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Access to Information and Awareness: 

Digital platforms can be used to disseminate information on women's rights, health, and other relevant topics, increasing awareness and empowering 

women to make informed decisions. 

Social media campaigns and online communities have the power to magnify the voices of women, linking them with others who share similar interests 

and nurturing a feeling of unity. 

Entrepreneurship and Economic Opportunities: 

Digital platforms can facilitate the creation and growth of women-led businesses, providing access to markets, funding, and mentorship opportunities. 

E-commerce and online marketplaces can enable women to reach a broader customer base, promoting financial independence and economic 

empowerment. 

Remote Work and Flexibility: 

Digitalization allows for remote work opportunities, providing women with flexibility in balancing work and family responsibilities. 

Virtual collaboration tools enable women to participate in professional networks, conferences, and meetings, breaking down geographical barriers. 

Healthcare Access: 

Telemedicine and digital health services can improve access to healthcare for women, particularly in rural or underserved areas. 

Mobile health apps can provide information on reproductive health, family planning, and maternal care, empowering women to take charge of their well-

being. 

Financial Inclusion: 

Digital financial services, such as mobile banking and digital wallets, can provide women with access to banking and financial resources. 

Fintech solutions can empower women by offering them the tools to manage their finances, save, and invest. 

Community Engagement: 

Digital platforms can be used as a platform for amplifying the voices of women and promoting social change. 

Online campaigns can raise awareness about gender-based violence, discrimination, and other issues, nurturing a supportive community. [1][2] 

3. Endorsing Organizations 

Several organizations are actively engaged in empowering women through various initiatives, including government agencies, NGOs, educational 

institutes, radio stations, and industries.  

➢ NGOs and Non-Profits 

Below are some examples of NGOs working in this direction- 

SEWA (Self Employed Women's Association): A trade union focused on organizing poor, self-employed women workers to help them attain full 

employment and social security benefits like healthcare, childcare and housing. 

Snehalaya: An NGO providing support to women, children and LGBTQ communities affected by HIV/AIDS, trafficking, sexual violence and poverty. 

They operate orphanages, safe houses, emergency care centers and sustainable farms. 

Smile (Savitri Marketing Institution for Ladies Empowerment): This organization collaborates with IT companies like NIIT to conduct computer 

literacy seminars for women of all ages, aiming to educate them about the benefits of technology. 

Ujjas Innovation: Ujjas Innovation releases a newsletter called "Ujjas," which sheds light on various issues related to women. This newsletter is aired 

on All India Radio Bhuj Station in Gujarat, aiming to raise awareness about the conditions of women in different areas. 

The Dhan Foundation and SwayamKrishiSangam: 

This organization work to educate poor women about ICT, aiming to provide them with the respect, honor, strength, and independence they deserve. 

Girls in Tech: A global non-profit focused on empowering, educating and engaging women in technology. They provide programs, events and resources 

to support women at every stage of their education and career. 

Women Who Code: A global non-profit dedicated to inspiring women to excel in technology careers. They provide coding education, trainings, 

mentorship and community support. 
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Ada's List: A global community supporting women and non-binary people in technology. They have local chapters that organize events, workshops and 

mentorship programs. 

Women in Technology International (WITI): A global organization empowering women in business and technology. They provide networking, 

mentoring, skill building and leadership development opportunities. [3] 

➢ Government Agencies 

 Government has provided various policies for girls like free education, reservation in jobs, admissions, elected members of local bodies, member of 

board of directors in public limited companies etc. 

Below are some examples of Government Initiatives- 

Digital India Programme: An initiative by the Government of India to transform India into a digitally empowered society. It includes programs to 

provide digital literacy training to women in rural areas. 

STEP (Support to Training and Employment Programme for Women): A scheme by the Ministry of Women and Child Development to provide 

skills and entrepreneurship development training to women. It covers sectors like food processing, engineering, electronics, computer hardware and 

software. 

Mahila E-Haat: An initiative by the Ministry of Women and Child Development to support women entrepreneurs. It is an online marketing platform to 

showcase products made or manufactured by women entrepreneurs. 

➢ Corporate Sector 

Industries Various companies like IBM, HCL, GOOGLE, MICROSOFT, TCS etc are providing a variety of services to attract women employees like 

maternity leaves, child care leaves, flexible working hours, work from home facility, pick and drop facility etc. Infosys is having the largest percentage 

of women at 33.4%, followed by TCS 30% and Wipro 29%. [4] 

Here are some corporate programs for empowering women- 

Intel She Will Connect: A program by Intel to close the Internet gender gap and connect millions of women to new opportunities through digital literacy 

training. 

Goldman Sachs 10,000 Women: A global initiative that provides women entrepreneurs with business education and access to capital. It has reached 

women in 56 countries. 

Vodafone Foundation's Mobile for Good: Supports projects that use mobile technology to empower women and girls. It has reached over 2 million 

women and girls in 23 countries. 

Accenture's International Women's Day Challenge: An annual hackathon to build tech solutions addressing challenges faced by women and girls. The 

winning teams receive funding and mentorship to scale their solutions 

These are just a few examples of the many organizations and initiatives worldwide working to empower women through technology education, 

entrepreneurship support and digital skills training. The collective efforts of NGOs, governments and corporations are crucial to bridging the gender gap 

in technology. 

  4. Challenges and limitations in the use of ICTs by women 

In this digital landscape, many women face difficulties to accessing Information and Communication Technologies (ICTs), including infrastructural, 

social, cultural, and linguistic obstacles. These are some common Challenges for women's development [4][5]: 

• Digital Divide: Women, especially in rural and low-income areas, often lack access to ICTs due to limited infrastructure, high costs, and 

inadequate training. 

• Socio-Cultural Barriers: Traditional gender roles and societal norms can limit women's access to ICTs. For example, in some communities, 

women may not be allowed to use computers or attend ICT training sessions. 

• Economic Constraints: Financial barriers prevent many women from accessing ICTs. The expenses related to devices, internet access, and 

training can pose significant barriers, particularly for individuals living in poverty. 

• Safety and Security Concerns: Women may face safety risks when using ICTs, such as online harassment, cyberbullying, and physical 

threats. These issues can discourage them from utilizing digital platforms. 

• Lack of Skills and Training: Many women lack the necessary skills and training to effectively use ICTs. This can be due to limited access 

to educational opportunities and the need for specialized training. 
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• Gender-Based Violence: Women may experience gender-based violence and harassment when using ICTs, which can discourage them from 

engaging with digital platforms. 

• Infrastructure and Accessibility: Insufficient and inadequate ICT infrastructure, such as poor internet connectivity and lack of digital literacy 

programs, can hinder women's access to ICTs. 

• Child Marriage and Early Parenthood: Early marriage and motherhood can disrupt women's educational and professional trajectories, 

limiting their access to ICTs and other forms of education. 

• Poverty: Poverty is a significant barrier to women's access to ICTs. Families may prioritize the education of male children over female children 

due to economic constraints. 

• Conflict and Crisis: Women in conflict-affected areas often face additional challenges in accessing ICTs due to disrupted infrastructure and 

safety concerns. 

5. Recommendations 

To empower women and enhance their capabilities across all fields through ICT, concerted efforts must be made at regional, national, and international 

levels. Here are some recommendations: 

• Digital Skills Training: Provide comprehensive training programs that equip women with digital literacy skills. This includes basic computer 

skills, internet usage, and proficiency in software applications relevant to different sectors. 

• Access to ICT Infrastructure: Ensure equitable access to ICT infrastructure such as computers, smartphones, high-speed internet, and 

software tools. This is crucial for enabling women to leverage technology for education, entrepreneurship, and professional development. 

• Promote STEM Education: Encourage women and girls to pursue education and careers in Science, Technology, Engineering, and 

Mathematics (STEM) fields through targeted outreach programs, scholarships, and mentorship opportunities. 

• Support Women Entrepreneurs: Facilitate access to ICT resources and platforms that enable women to start and grow businesses. This 

includes e-commerce platforms, digital marketing tools, and online payment systems. 

•  Create Safe Digital Spaces: Address online harassment and ensure a safe environment for women to participate in digital platforms. 

Implement policies and technologies that protect against cyberbullying and harassment. Enhancing women's security by implementing 

surveillance cameras, emergency applications, and ensuring access to all areas 

• Role Models and Mentorship: systematize mentorship programs where successful women in ICT mentor and inspire younger generations. 

Highlighting role models can encourage more women to pursue careers in technology. 

• Policies- Initiate polices by Governments and organizations that can significantly contribute to promote women empowerment in education, 

employment, and entrepreneurship. E-government initiatives should be promoted universally to facilitate women's participation in decision-

making process. 

• Research and Data Collection: Invest in research to understand the specific barriers women face in accessing and utilizing ICT. Data-driven 

insights can inform targeted interventions and policies. 

• Partnerships and Collaboration: Collaborate with public and private sector stakeholders, NGOs, and academia to leverage resources and 

expertise in advancing women's empowerment through ICT. 

• Continuous Learning and Adaptation: Continuously assess the effectiveness of programs and adapt strategies based on feedback and 

evolving technological advancements. Flexibility and creativity are essential for maintaining long-term influence. 

By implementing these recommendations, societies can create more inclusive digital landscape where women can prosper. This not only benefits women 

but also contributes to broader social and economic development, driving innovation and progress in the digital age. 

6. Conclusion 

Women's empowerment, involves the process of enabling women to have control over their lives, access to resources, and the ability to participate fully 

in decision-making process. 

ICT has the potential to be a powerful tool for empowering women economically, socially, and politically. By addressing the barriers to access and 

participation, promoting digital literacy and skills development, and supporting initiatives that influence technology for women's empowerment, we can 

nurture a fairer and more inclusive society where every woman has the chance to flourish and make meaningful contributions. Governments, NGOs and 

companies must prioritize women's digital inclusion to create a more just, prosperous and equitable world for all.  These all must collaborate to provide 

women with equal access to digital tools, skills training, and safe online spaces.  



International Journal of Research Publication and Reviews, Vol 5, no 6, pp 7216-7220 June 2024                                     7220 

 

 

References  

[1] E. Avram and I. Priescu, “Access to information and empowerment perspectives in health services,” Social and behavioral sciences,vol. 33, pp. 949–

953, 2012 

[2]F.Hussain,  “Women’s Empowerment, SDGs and ICT ”,   Women and ICT Frontier Initiative http://creativecommons.org/licenses/by/4.0/. 

[3]B.Anjum; R.Tiwari, “Rrole of information technology in women empowerment”, International Journal of Multidisciplinary Management Studies, 

Vol.2 Issue 1, January 2012, ISSN 2249 8834, PP 226-223 

 [4] S.Rathi and S.Niyog,  “Role of ICT in Women Empowerment “ ,Advances in Economics and Business Management (AEBM) Print ISSN: 2394-

1545; Online ISSN: 2394-1553; Volume 2, Number 5; April-June, 2015 pp. 519-521 © KrishiSanskriti Publications http://www.krishisanskriti.org/aebm. 

[5] W.Hendricks, B. E. Olawale  “Bridging the Gender-Based Digital Divide: Empowerment of Women Through ICT” September 2022, Conference: 

Tenth Pan-Commonwealth Forum on Open Learning (PCF10) At: Calgary, Canada  DOI:10.56059/pcf10.9136 

 

 

 

http://www.krishisanskriti.org/aebm
https://www.researchgate.net/profile/Winston-Hendricks?_tp=eyJjb250ZXh0Ijp7ImZpcnN0UGFnZSI6Il9kaXJlY3QiLCJwYWdlIjoicHVibGljYXRpb24iLCJwcmV2aW91c1BhZ2UiOiJfZGlyZWN0In19
https://www.researchgate.net/profile/Babawande-Emmanuel-Olawale?_tp=eyJjb250ZXh0Ijp7ImZpcnN0UGFnZSI6Il9kaXJlY3QiLCJwYWdlIjoicHVibGljYXRpb24iLCJwcmV2aW91c1BhZ2UiOiJfZGlyZWN0In19
http://dx.doi.org/10.56059/pcf10.9136

