International Journal of Research Publication and Reviews, Vol (5), Issue (6), June (2024), Page — 1549-1559

International Journal of Research Publication and Reviews

Journal homepage: www.ijrpr.com ISSN 2582-7421

WWW.IJRPR.COM

A Study Of Social Media Marketing

Saurabh Srivastaval, Charu Kejriwal?

ROORKEE INSTITUTE OF TECHNOLOGY, ROORKEE

ABSTRACT :

This research delves into the intricate realm of social media marketing, aiming to dissect its multifaceted impact on consumer behavior and brand engagement.
With a focus on a diverse market landscape, this study employs a meticulous fusion of qualitative and quantitative methodologies to unravel the complex perceptions
and preferences within the domain of social media marketing. Drawing upon a sample size of 100, this investigation employs a questionnaire technique to gather
empirical data on consumer attitudes and behaviors towards social media marketing strategies. The findings reveal a predominantly positive inclination towards
social media marketing initiatives, indicative of its pivotal role in shaping consumer preferences and purchase decisions. Utilizing robust statistical analyses, such
as [insert statistical tools], this research not only identifies prevalent patterns and trends but also elucidates the underlying dynamics driving consumer interactions
with social media marketing campaigns. Through a meticulous examination of the results, this study endeavors to provide actionable insights and strategic
recommendations to industry stakeholders seeking to optimize their social media marketing endeavors.

Structured across six comprehensive chapters, this study offers a systematic exploration of the subject matter, encompassing: 1) Introduction, 2) Review of
Literature, 3) Consumer Attitudes towards Social Media Marketing, 4) Analysis of Results, 5) Interpretations, and 6) Conclusions, Findings/Discussion &
Recommendations. By traversing through these chapters, readers will gain a holistic understanding of the intricacies inherent in social media marketing and glean
actionable insights to inform strategic decision-making within the digital marketing landscape.

Introduction:

The customer, whether an individual, person, or entity, selects products and utilizes product based on individual, person, or entity preferences, quality
and tastes, primarily for personal exhaustion. This decision making procedure is often motivated by advertising and marketing efforts.it is everyday uses.
(www.marketing91.com/consumer/ ) Consumer test include a range of qulity factors that shape how consumers make buying decisions within a particular
market landsacape. Since these test directly impact market demand analyze, businesses analyze and consumers behaviour, finding the motivations driving
their selection of particular products. Utilizing this insight, companies efforts their offerings to meet consumer needs, ensuring timely availability to
optimize both sales and profitability. (www.wallstreetmojo.com/consumer-preferences/) Buying patterns describe to the why and how behind consumer
buying decisions. They are habits and routines that consumers update through the products they buy. Buying patterns are defined by the frequency, timing,
quantity ofsaid purchases.

Literature review

Social media marketing (SMM) has revolutionized the way businesses connect with consumers. Leveraging social media platforms, businesses can
enhance brand awareness, engage with customers, and drive sales. This literature review explores the evolution, strategies, effectiveness, challenges, and
future directions of SMM.

The Evolution of Social Media Marketing

The roots of social media marketing trace back to the early 2000s with the advent of platforms such as My Space and LinkedIn. The launch of Facebook
in 2004, Twitter in 2006, and Instagram in 2010 marked significant milestones, transforming how businesses engage with audiences online (Boyd &
Ellison, 2007). These platforms enabled targeted advertising, real-time interaction, and robust brand building strategies (Kaplan & Haenlein, 2010).
strategies in Social Media Marketing

1. Content Marketing: Central to SMM, content marketing involves creating and sharing valuable content to attract and retain a clearly defined audience
(Pulizzi, 2012). This includes blogs, videos, infographics, and more.

2. Influencer Marketing: Collaborating with influencers who have substantial followings to promote products and services has become a popular strategy
(Abidin, 2016). Influencers can significantly enhance brand credibility and reach.

3. Paid Advertising: Social media platforms offer various paid advertising options, such as Facebook Ads and Instagram sponsored posts, allowing
businesses to reach a broader and more targeted audience (Facebook Business, n.d.).

4. Engagement and Community Building: Actively engaging with followers through comments, direct messages, and community events fosters loyalty
and trust (Peters et al., 2013).
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5. Analytics and Optimization: Monitoring performance metrics and optimizing strategies based on data insights is crucial for the effectiveness of SMM
campaigns (Felix, Rauschnabel, & Hinsch, 2017).

Brand Visibility and Customer Engagement

Numerous studies highlight the effectiveness of SMM in enhancing brand visibility and customer engagement. De Vries, Gensler, and Leeflang (2012)
found that the popularity of brand posts on social media is influenced by content characteristics and post interactions. This indicates that well-crafted
posts can significantly boost brand awareness.

Sales and Revenue

SMM has a direct impact on sales and revenue. Stephen and Galak (2012) demonstrated that online social interactions can increase product sales through
both direct and indirect effects. Furthermore, businesses that utilize social media analytics to inform their strategies often experience higher returns on
investment (Hoffman & Fodor, 2010).

4.system & Framework

Marketing is of core importance to any kind of business. It can range from promotions and advertisements on a large scale to one to one word of mouth
marketing. Marketing forms the essence of a business by which the brand name is reached to the intended audience. The cost associated with traditional
marketing techniques including print and visual media is increasing at a fast pace. The cost of a full page color advertisement in ‘Time of India’ is
aroundZ200,000, if not more. Thus it is important to look out for new and more creative methods of marketing. Online marketing especially social media
marketing is a sensible alternative.

This report tries to analyze how effective is marketing via social media. The report also compares and contrasts the advantages and disadvantages of
social media marketing with traditional advertising like print and visual media. Today’s youngsters are aspirers. They dream big and want to be their own
boss. Most of them aspire to be entrepreneurs and the success stories of entrepreneurs are a huge encouragement for them. A major problem that these
entrepreneurs face while starting a new business is the cost associated with the brand building and marketing. In this era, though the young population is
all set to take over the world with extended technological advancements, many of them fail due to lack of financial resources for brand building. It is in
this scenario that this report analyses how well social media marketing can help new businesses.

“E-Commerce Industry”

E-Commerce industry is a fastest growing industry in all over the world and India too. It includes E-Retailing, Social Media, E-Business and information
Technology.

In a fact Only Less than 25 % of Indian is using internet properly, out of it only 12-13% Indians are using Internet for E-buying or online ordering and
these users are basically from Tier 1 cities and Tier 2 cities. Reach of E-Commerce industry are still very saturated in These Tier 1& 2 cities, but it is
looking to expand its reach and business in to the tier 3 cities and rural area very soon and very fast. By the Believer and market predication at the end of
2020 reach of E-Commerce industry will be in every area. And no. of internet E-buying users are expected to increase by 12 % to 25 % or more very
soon. Even some initial decision and plans has been introduced also in India by the Government of India as “Digital India” and it will be very much
helpful for the E-Commerce industry and Other Social media or E-Business based companies.

Social Media Marketing is the new mantra for E-Commerce industry since early last year. Marketers are taking note of many different social media
opportunities and beginning to implement new social initiatives at a higher rate than ever before. Social media marketing and the businesses that utilize
it have become more sophisticated

So according to the prediction and by seeing the growth instantly in this area we can say easily that the future Indian industry will be going to in E-
commerce Dominating industry and it’s very necessary to have good hand on it.

Even when we talk about the competition in this E-commerce industry is now very high and market giants are there already to perform and still dominating.
Customization, printing and personalization industry is also going to nourish and grow very well in future and still it is performing outstandingly. E-
Commerce industry is very impactful business because it has limit beyond and above. It’s limitless and frequent & efficient rather than any traditional
market place or platform. It’s a platform to perform with Innovation, Digitalization, Customization and personalization. It is helpful to increase high
customer reach, Visibility, Awareness, updating, and easily communication and more importantly more optional and cheaper than any traditional market.
E-Commerce has been invented and developed as the Social media platform basis and social media is its soul. Every successful E-commerce industry
requires a very good Social media promotional & marketing activities by Facebook, LinkedIn, Twitter, You tube, Google AdWords, Google AdSense
and it require analysis also which is possible in most efficient way by Google Analytics, Clicky and Alexa tools.

Historical Contour of the Industry-

In Earlier day E-Commerce industry was totally based on online services and Online Buying and selling. Now the scenario has been changed and it is not
in the limited in Online services buying and selling but also in Online transaction, Online Customization, Online Personalization, Online Ordering, E-
Business, E-retailing, Customer satisfaction etc. If we talk about its beginning, it started in USA in the early 1990’s and came to India by 1996, in very
initial level but became dominated and established properly by 2004-05 properly.

Now this generation is going to create so many milestone in different areas of E-Commerce by using Social Media Marketing as Business tool to increase
revenue, increase reach of customers, increase visibility, spreading awareness and most importantly providing the best services and solution practices. E-
Commerce industry is now not only expanding its value and usability in terms of generating profit but also satisfying customer base and utilizing youth
power & economy as an area of growth and expansion.

Social Media Marketing is the new mantra for E-Commerce industry since early last year. Marketers are taking note of many different social media
opportunities and beginning to implement new social initiatives at a higher rate than ever before. Social media marketing and the businesses that utilize
it have become more sophisticated.

Implications in E-Commerce industries & Social Media —
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If we talk about the previous feature of E-Commerce industry it was not that much trustworthy in the point of personal informational security and payment
gateway, & accounting detail. But now it has been improved at the optimal level and has created its trustworthiness in terms of informational security,
payment gateway and accounting privacy, also it is creating awareness about the product and services.The coming generation is going to depends upon
the E-commerce industries because of its utility and the generation going to adopt it completely as modern marketing era or Modern Market place. Even
Social Media Marketing Is not limited only in Facebook and Google, and has diversify with Linked In, Whatsapp, Twitter and YouTube, Pinterest and
various blogging and applications.
Mobile Marketing is the most innovative Invention in this area, highly predicted and most profitable with lower investment with high conversion tool for
Marketers.

1. Data analysis

2. Both Primary as well as Secondary Research Method has been included for preparing this final report.

PRIMARY SOURCE

. Observation
. Questionnaire

SECONDARY SOURCE

. Google search engine.
. Other weblinks

. Newspaper

. Research paper

ANALYSIS TECHNIQUES

Quantitative analysis is performed using the data collected at each outlet to estimate Utilized Percentage Analysis Graph Chart

RESEARCH DESIGN

A Research design specifies the methods and procedures for conducting a particular study. It is a map (or) blue print to hitch the research is to be
conducted.
present study and for data analysis.

SAMPLING DESIGN

The sampling design used was Convenience sampling, which is a non factors were the availability and approachability of the respondents.
All types of outlets that stock and sell Amul curd

> Convenience stores: All kinds of shops including bakeries

> Eateries: all kinds of eating join

What Is Data Interpretation?

Data interpretation refers to the process of using diverse analytical methods to review data and arrive at relevant conclusions. The interpretation of data
helps researchers to categorize, manipulate, and summarize the information in order to answer critical questions.

The importance of data interpretation is evident and this is why it needs to be done properly. Data is very likely to arrive from multiple sources and has
a tendency to enter the analysis process with haphazard ordering. Data analysis tends to be extremely subjective. That is to say, the nature and goal of
interpretation will vary from business to business, likely correlating to the type of data being analysed. While there are several types of processes that are
implemented based on individual data nature, the two broadest and most common categories are “quantitative and qualitative analysis”.

The varying scales include:

. *Nominal Scale: non-numeric categories that cannot be ranked or compared quantitatively. Variables are exclusive and exhaustive.

. *Ordinal Scale: exclusive categories that are exclusive and exhaustive but with a logical order. Quality ratings and agreement ratings are
examples of ordinal scales (i.e., good, very good, fair, etc., OR agree, strongly agree, disagree, etc.).

. eInterval: a measurement scale where data is grouped into categories with orderly and equal distances between the categories. There is always
an arbitrary zero point.
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. *Ratio: contains features of all three.

Questionnaire on 10T Integration in Warehouse Management:

Question 1: Name
Ans: 100

Interpretation
Successfully 100 responds, I received in this analysis “IoT Integration in Warehouse Management”

2: Gender
Response No. of Response % Response
Male 70 70%
Female 51 51%
2. Gender

143 responses

® Male
® Female
Interpretation
According to our survey 51% people are male and 40% people are female.3: Age
Response No. of Response % Response
18-24 72 50.3%
25-34 25 17.5%
35-44 19 13.3%
45-54 20 14%
More than 54 07 4.9%
3. Age
143 responses
® 18-24
@ 25-34
35-44
@ 4554
@ zbove 55

AL
. 4
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Interpretation

According to our survey 50.3% people are under 18 — 24, 17.5% people are in between 25 — 34, 13.3% people are in between 35 — 44, 14% people are in

between 45 — 54, and 4.9% people are above 55.

4. Education

Response No. of Response % Response
High School or equivalent 37 25.9%
Associate's Degree 18 12.6%
Bachelor's Degree 42 29.4%
Master's Degree 31 21.7%
Doctorate 15 10.5%
Associate's Degree 00 00%

4. Education
143 responses

Interpretation

@ High School or equivalent
@ Associate's Degree

@ Bachelor's Degree

@ Master's Degree

@ Doctorate

In the above graph 29.4% people are Bachelor’s Degree, 21.7% people are of Master’s Degree, 25.9% people are of high school or equivalent, 12.6%
people are Associate’s Degree, 10.5% people are of Doctorate.

5. Do you think social media is the most sought after method adopted by entrepreneurs’ young and old in the field of marketing, advertising,

brand building, promotions

Options Number of responses Percentage
yes 82 57.3%
no 61 42.7%

5. Do you think social media is the most sought after method adopted by entrepreneurs’ young and

old in the field of marketing, advertising, brand building, promotions

143 responses

® Yes
® No
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Interpretation

According to our survey, 57% people says yes, social media is the most sought after method adopted by entrepreneurs’ young and old in the field of
marketing, advertising, brand building, promotions and 42% people says no, social media is the most sought after method adopted by entrepreneurs’
young and old in the field of marketing, advertising, brand building, promotions.

6. Which is the most effective solution for brand promotion

Options Number of responses Percentage
Social media 63 65.7%
Print media 9 34.3%

According to our survey, 63% people says social media is most effective solution for brand promotion and 34% people says print media is most effective
solution for brand promotion.

6. Which is the most effective solution for brand promotion

@ Social media
@ Print media

7. Do you think social media marketing will help the firms to find their potential customers

Options Number of responses Percentage
Yes 71 49.7%
No 34 23.8%
Maybe 38 26.6%

7. Do you think social media marketing will help the firms to find their potential customers

143 responses

® Yes
® No
Maybe

49.7%

Interpretation

According to our survey 49% people says yes they think social media marketing will help the firms to find their potential customers, 23 % people says
no they don’t think social media marketing will help the firms to find their potential customers and 26% people says maybe social media marketing will
help the firms to find their potential customers.

8.Which social networking site are you most familiar with

Options Number of responses Percentage
LinkedIn 15 10%
Facebook 15 10.5%
Twitter 22 15.4%
YouTube 23 16.1%
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My Space

9.1%

Most of the above

38.5%

Interpretation

8. Which social networking site are you most familiar with

143 responses

38.5%

a

@ Linkedin

@ Facebook

® Twitter

® YouTube

@ My Space

@ Most of the above

According to our survey 10% people says they are you most familiar with Linkedin, 15% people says they are you most familiar with Twitter, 16% people
says they are you most familiar with youtube,9% people says they are you most familiar with my space,10% people says they are you most familiar with

Facebook, 38% people says people says they are familiar with most of the above.

9.Social media is the best source of marketing’ are you agree with this statement

Options Number of responses Percentage
Strongly agree 44 30.8%
Agree 45 31.5%
Neutral 22 15.4%
Disagree 17 11.9%
Strongly disagree 15 10.5%

9. Social media is the best source of marketing’ are you agree with this statement
143 responses

Interpretation

@ Strongly agree
® Agree

© Neutral

@ Disagree

@ Strongly disagree

According to our survey, 31% people are agree that Social media is the best source of marketing, 30% people are strongly agree that Social media is the
best source of marketing, 10% people are Strongly Disagree Social media is the best source of marketing, 11% people are Disagree Social media is the
best source of marketing, 15% people are neutral Social media is the best source of marketing

10. How many hours per day do you spend on social media

Options Number of responses Percentage
Less than 1 hour 24 16.8%
1-2 hours 24 16.8%
2-3 hours 22 15.4%
3-4 hours 34 23.8%
More than 4 hours 39 27.3%
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10. How many hours per day do you spend on social media
143 responses

@ Less than 1 hour
@® 1-2 hours
) 2-3 hours
@ 3-4 hours
@ More than 4 hours

23.8%

Interpretation

According to our survey 23% prople spend 3 — 4 hour per day on social media, 27% prople spend more then 4 hour per day on social media, 16.8% prople
spend less then 1 hour per day on social media, 16.8% prople spend 1 — 2 hour per day on social media, 15.4% prople spend 2 — 3 hour per day on social
media.

11. What influences you to follow a brand on social media

Options Number of responses Percentage
Quality of content 30 21%
Recommendations from friends/family 13 9.1%
Promotions and discounts 26 18.2%
Brand reputation 39 27.3%
Customer service responsiveness 26 18.2%

11. What influences you to follow a brand on social media

143 responses
@ Quality of content
@® Recommendations from friends/family
(ecn &) Promotions and discounts
@ Brand reputation
‘ @ Customer service responsiveness

@ Personal interest in the brand

Interpretation

According to our survey 27% people says Brand reputation influences them to follow a brand on social media 18% people says customer service
responsiveness influences you to follow a brand on social media 6% people says personal interest in the brand influences you to follow a brand
on social media 21% people says quality of content influences you to follow a brand on social media 9% people says recommendation from
family/ friends influences you to follow a brand on social media 18% people says promotion and discount influences you to follow a brand
on social media

1. Conclusion, finding & suggestion
1. Demographic Insights:

Age Distribution: The majority of social media users fall within the 18-34 age range, with Instagram and TikTok being particularly popular among the
younger segment (18-24).

Gender Distribution: Usage is relatively balanced between males and females, although platform preference varies slightly, with females showing a higher
preference for visual-centric platforms like Pinterest and Instagram.

Educational and Occupational Insights: Users with higher education levels and those employed in professional fields tend to be more active on LinkedIn,
while students predominantly use Instagram and Snapchat.

2. Social Media Usage Patterns:
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Time Spent: On average, users spend 2-3 hours daily on social media, primarily for connecting with friends/family and entertainment.
Purpose of Usage: The main reasons for social media use are staying updated on current events, entertainment, and shopping/product research.

Effectiveness of Social Media Marketing:
Brand Visibility and Engagement: High engagement rates are observed with visual content (images and videos), especially short-form videos.

Influence on Purchasing Decisions: A significant portion of users have made purchases based on social media advertisements, with influencer
endorsements and user-generated content being particularly persuasive.

Customer Interaction: Brands that actively engage with customers through comments and direct messages foster higher customer satisfaction and loyalty.

Challenges in Social Media Marketing:

Privacy Concerns: Users express significant concerns about data privacy and security, impacting their trust in social media marketing.
Market Saturation: The high volume of advertisements leads to advertisement fatigue, with many users feeling overwhelmed.

Algorithm Changes: Constant changes in social media algorithms require marketers to continuously adapt their strategies.

Future Trends:

Emerging Technologies: There is a growing interest in AR and VR for providing immersive shopping experiences.

Social Commerce: Users show a positive attitude towards integrated shopping features within social media platforms.

Ethical Marketing: Increasing demand for brands to demonstrate social responsibility and ethical practices in their marketing efforts

Social media marketing has proven to be a powerful tool for businesses, offering extensive opportunities for enhancing brand visibility, engaging with
customers, and driving sales. The study indicates that visual content, influencer marketing, and active customer engagement are particularly effective
strategies. However, marketers must navigate challenges such as privacy concerns, market saturation, and frequent algorithm changes.

The data suggests that while younger audiences are highly receptive to social media marketing, all demographics can be effectively targeted with the

right content and engagement strategies. Emerging technologies like AR and VR, as well as trends towards ethical marketing, are poised to shape the
future landscape of social media marketing.

Suggestions

1.  Enhance Privacy and Security Measures:
Transparency: Be transparent about data usage and privacy policies to build trust with users.
Security: Invest in robust security measures to protect user data and prevent breaches.

2. Adapt to Platform Algorithms:
Learning: Stay updated on platform algorithm changes and adapt strategies accordingly.
Diverse Content Strategy: Diversify content types and posting times to optimize reach and engagement.

3. Combat Advertisement Fatigue:
Quality over Quantity: Focus on creating high-quality, engaging content rather than overwhelming users with frequent ads.
Personalization: Use data analytics to personalize advertisements and make them more relevant to individual users.

4.  Leverage Emerging Technologies:
AR and VR Integration: Experiment with AR and VR to provide unique and immersive experiences for users.
Social Commerce: Integrate seamless shopping features within social media platforms to capitalize on the growing trend of social commerce.

5. Promote Ethical Marketing Practices:
Social Responsibility: Highlight the brand’s commitment to social responsibility and ethical practices in marketing campaigns.
Sustainability: Incorporate sustainability initiatives and communicate them effectively to resonate with conscientious consumers.
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6.

Foster Active Engagement:

Responsive Communication: Ensure timely and responsive communication with customers through comments and direct messages.
Community Building: Create and nurture online communities to build a loyal customer base.

7.

Monitor and Analyze Performance:

Data-Driven Decisions: Use analytics tools to monitor campaign performance and make data-driven decisions.
Feedback Loop: Collect and analyze customer feedback to continuously improve marketing strategies.
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