International Journal of Research Publication and Reviews, Vol 5, no 5, pp 3075-3080 May 2024

International Journal of Research Publication and Reviews

Journal homepage: www.ijrpr.com ISSN 2582-7421

N

WWW.IJRPR.COM

HR HIVE BOT — An Al Chatbot for HR Queries

1 Kriti Taneja, ? Sanika Gowda D R, ® Sameena Khanum, 4 Shah Arsalan Hussain, ® Burhan Ud-
Din Malik

1 Professor, Department of Computer Science and Engineering, MVJ College of Engineering, Bengaluru
2345 students, Department of Computer Science and Engineering, MVJ College of Engineering, Bengaluru

ABSTRACT:

HR Hive stands as a sophisticated Al chatbot tailored for HR management, leveraging cutting-edge natural language processing (NLP) capabilities, notably powered
by the BERT model. Its core mission revolves around delivering precise and prompt responses to a spectrum of HR queries, thereby enriching the employee journey
through continuous support round the clock. By harnessing advanced NLP technologies, HR Hive not only streamlines interactions but also empowers HR
professionals by automating routine tasks, allowing them to focus on strategic initiatives. Its intuitive interface fosters seamless communication with employees,
solidifying its role as an indispensable asset for organizations seeking to optimize HR operations and elevate employee satisfaction.
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Introduction:

In the dynamic landscape of human resources (HR) management, organizations grapple with the challenge of providing timely, consistent, and efficient
support to employees seeking HR-related information. Traditional manual HR support methods often lead to time-consuming processes, limited
availability during business hours, and inconsistent service quality from human representatives. These outdated approaches lack natural language support,
relying on fixed templates and frequently asked questions (FAQs) that may fall short in addressing diverse employee queries.HR Hive, an advanced Al
chatbot, emerges as a transformative solution. Leveraging cutting-edge natural language processing (NLP) technology, including the powerful BERT
model, HR Hive is designed to tackle HR-related inquiries with remarkable accuracy and efficiency.HR Hive, the advanced Al chatbot, is revolutionizing
the HR landscape by addressing the challenges faced in providing timely and consistent support to employees seeking HR-related information. Unlike
traditional methods, HR Hive operates 24/7, eliminating the constraints of business hours. Its user-friendly interface streamlines interactions, making it
easy for employees to seek assistance without navigating complex HR systems. What truly sets HR Hive apart is its adaptive learning — it continuously
improves by learning from each interaction. Beyond providing mere answers, HR Hive engages in natural language conversations, ensuring personalized
and intuitive responses for employees. In summary, HR Hive enhances the employee experience while optimizing HR operations.

Literature Survey

Chatbots have emerged as a promising technology for addressing human resource (HR) management challenges, with several studies exploring their
application in various HR processes. One such study by Kushwaha et al. (March 2020) focuses on building a chatbot for the HR department using
Artificial Intelligence Markup Language (AIML) and Latent Semantic Analysis (LSA)(1). While AIML and LSA offer potential for efficient HR
interactions, the study acknowledges the limitations of AIML in understanding the nuances of natural language.

In a qualitative study by Tuffaha et al. (April 2022), the usefulness and limitations of Al-powered chatbots in recruitment from Indian HR professionals'
perspectives are analyzed(2). The study highlights chatbots' inability to handle intangible skills and qualitative conversations, posing challenges in
candidate evaluation. Similarly, Yousoof et al. (July 2020) explore HR development through chatbots using Artificial Intelligence, emphasizing the
novelty of the approach and potential skepticism towards chatbot adoption due to its new nature(3).

Fostervold et al. (November 2020) delve into the operational interplay between chatbot technology and HR functions, shedding light on the distribution
of tasks and responsibilities(4). However, the study's limitation lies in its narrow focus on organizations within Norway, potentially limiting the
generalizability of findings. Furthermore, Adarsh et al. (February 2023) discuss the implementation of chatbots using Natural Language Processing (NLP)
for file access, highlighting challenges associated with Java-based development and efficiency(5).

Alzhrani's research (March 2020) explores human resources planning, process, and development stages, providing valuable insights into career
progression and HR strategy(6). Nevertheless, the study acknowledges the difficulty in establishing causation between specific HR practices and
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organizational outcomes. Sanyaolu and Atsaboghena's study (December 2022) offers an overview of Al's role in HR management, emphasizing its
transformative potential in recruitment, onboarding, and employee retention, while also addressing concerns such as emotional intelligence and biases(7).

Koroteev's review (March 2021) of BERT's applications in Natural Language Processing highlights computational complexity and training data
dependency as key challenges(8). Piwowar-Sulej et al.'s text mining survey (February 2022) identifies HRM research trends but acknowledges limitations
in scope due to the inclusion of only full-text articles(9). Finally, Kumar and Ali's review (February 2020) discusses chatbot design and implementation
techniques, noting challenges in achieving advanced capabilities such as Natural Language Processing and multimodal capabilities(10).

This literature survey provides a comprehensive overview of the current state of research on chatbots in HR management, encompassing various
methodologies, applications, and challenges identified in recent studies.

Methodology:

The HR Hive system represents a groundbreaking approach to HR support, leveraging advanced Natural Language Processing (NLP) technology to
overcome the limitations of traditional manual processes. At its core, HR Hive features a sophisticated chatbot powered by a BERT model, meticulously
fine-tuned to handle HR-related queries with exceptional accuracy and efficiency.

The proposed HR Hive system represents a transformative approach to HR support, leveraging advanced Natural Language Processing (NLP) technology
to overcome the limitations of traditional manual processes. At its core, HR Hive features a sophisticated chatbot powered by a BERT model, meticulously
fine-tuned to handle HR-related queries with exceptional accuracy and efficiency. This innovative system ensures round-the-clock accessibility for
employees, irrespective of timing or location, enhancing user convenience and satisfaction. By automating routine HR queries and freeing up human HR
representatives to focus on more strategic tasks, HR Hive improves resource efficiency and optimizes operational processes. Moreover, the system
continuously learns and adapts from user interactions over time, further enhancing its capabilities and effectiveness in addressing a diverse range of
employee inquiries. With its user-friendly interface and commitment to delivering consistent, high-quality support, HR Hive promises to revolutionize
the way organizations manage and deliver HR services, ultimately fostering a positive employee experience and driving organizational success.

The proposed HR Hive system introduces an approach to HR support, leveraging advanced Natural Language Processing (NLP) technology and a user-
centric design to enhance organizational efficiency and elevate the employee experience. By providing seamless access to HR assistance around the clock,
HR Hive offers employees quick, efficient, and user-friendly support, regardless of timing or location. This accessibility not only fosters a positive
employee experience but also streamlines HR processes, allowing HR personnel to allocate their time and resources more strategically. Moreover, HR
Hive ensures consistent and accurate responses to employee queries, minimizing the likelihood of errors and inconsistencies. Its scalability enables the
system to adapt to the organization's evolving needs, accommodating a growing volume of inquiries as the organization expands. Additionally, by
optimizing resource allocation and reducing operational costs associated with HR support services, HR Hive delivers tangible cost savings. In essence,
HR Hive represents a transformative solution that empowers employees, enhances organizational efficiency, and revolutionizes HR service delivery.

The HR Hive bot, powered by the BERT model, undergoes several critical stages to ensure its effectiveness in understanding and responding to HR-
related queries accurately

1. Data Collection: Diverse and representative datasets are gathered from various sources within the organization, including employee handbooks, policy
documents, and HR databases. Real-world examples of user queries are also collected to train the BERT model effectively.

2. Data Processing: The collected HR-related data undergoes preprocessing steps to clean and prepare it for input into the BERT model. This includes
tasks such as text cleaning, tokenization, and data labeling to facilitate supervised learning and improve the model's accuracy.

3. Model Selection and Training: The BERT model is selected based on its proven capabilities in natural language understanding tasks. It undergoes fine-
tuning using HR-related training data to adapt to the specific domain of HR and learn the nuances of HR language and context.

4. Building Chatbot Interface: A user-friendly and intuitive platform is designed for employees to interact seamlessly with HR services. The chatbot
interface incorporates elements such as text input fields and buttons, powered by the BERT model's natural language understanding capabilities.

5. Integration with BERT Model: Communication channels are established between the chatbot interface and the BERT model, allowing for the
transmission of user queries and the reception of model-generated responses. The model's deep learning algorithms interpret queries and generate accurate
responses.

6. Testing and Validation: Comprehensive testing and validation are conducted to assess the bot's performance across various stages. This includes unit
testing, integration testing, functional testing, performance testing, validation with sample data, and user acceptance testing. Cross-validation techniques
may also be employed to assess the model's generalization capabilities.

System Architecture:

1. User Interface (Ul):The Ul serves as the interface through which users interact with the HR Hive Bot. It can be a web-based dashboard, a chatbot
interface, or any other user-friendly platform.The Ul allows users to input queries, upload documents (e.g., resumes), view job listings, schedule
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interviews, and access HR-related information.It includes interactive elements such as text input fields, buttons, dropdown menus, and dialog boxes to
facilitate user interaction.

2. User Interaction:Users interact with the HR Hive Bot through the Ul by providing inputs and receiving responses. The bot processes user inputs,
interprets their intent using natural language processing (NLP) techniques, and generates appropriate actions or responses. User interactions are captured
and logged for analytics and feedback purposes.

3. HR Hive Bot Logic:The HR Hive Bot logic consists of the core functionality and business logic of the bot. It handles user queries, performs tasks such
as resume parsing, candidate matching, job posting, interview scheduling, and HR policy inquiries. The bot logic orchestrates the interaction between the
Ul, the BERT model, and the database to fulfill user requests and provide accurate responses.

4. BERT Model:The BERT (Bidirectional Encoder Representations from Transformers) model is integrated into the HR Hive Bot to enhance its natural
language understanding capabilities. Trained on HR-specific datasets, the BERT model enables the bot to understand and process natural language inputs
such as resumes, job descriptions, and user queries. It extracts relevant information, performs semantic similarity calculations, and aids in tasks like resume
screening and candidate matching.

5. Database: The database component stores and manages HR-related data such as candidate profiles, job listings, interview schedules, HR policies, and
historical interactions.It provides a centralized repository for structured and unstructured data, facilitating efficient storage, retrieval, and management.The
database interacts with the HR Hive Bot logic to retrieve and update relevant data during user interactions and bot operations.
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Fig 1. System Architecture
How Does BERT work?

The architecture of the BERT (Bidirectional Encoder Representations from Transformers) model is built upon the Transformer architecture, comprising
multiple layers of bidirectional Transformer encoders. At its core, BERT employs a stack of encoder layers, each containing self-attention mechanisms
and feedforward neural networks. These encoder layers are responsible for processing input tokens, such as words or subwords, and refining their
representations through iterative computations. BERT utilizes learned embeddings to represent input tokens as continuous vectors in a high-dimensional
space, capturing semantic information about the tokens. To account for the sequential order of tokens in a sentence, positional encodings are added to the
input embeddings, enabling BERT to understand the positional relationships between tokens. BERT's architecture is further enhanced by its tokenization
approach, which employs WordPiece tokenization to break down words into smaller subword units, facilitating robust handling of out-of-vocabulary
words and improving generalization across different languages and domains. During pre-training, BERT learnbidirectional context by applying self-
attention mechanisms across the entire input sequence, allowing it to capture rich semantic relationships between words from both left and right contexts.
Additionally, BERT is pre-trained using two unsupervised objectives: Masked Language Model (MLM) and Next Sentence Prediction (NSP). In MLM,
the model is trained to predict randomly masked tokens within the input sequence based on the surrounding context, while NSP trains the model to predict
whether two input sentences appear consecutively in a document. This pre-training process enables BERT to learn high-quality representations of words
and sentences in an unsupervised manner, providing a strong foundation for fine-tuning on downstream tasks. Overall, the architecture of the BERT
model, with its multi-layer bidirectional Transformer encoders and pre-training objectives, enables it to capture rich contextual information and learn
effective representations of natural language, making it highly versatile and effective across a wide range of NLP tasks.

Benefits of BERT model are as follows:
. BERT comprehends the context of words and phrases accurately.

. BERT arrives pre-trained on extensive text data, reducing the need for task-specific training.
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. It transfers its pre-trained knowledge to various tasks efficiently.
. BERT handles multiple languages adeptly due to its diverse training.
. It produces high quality text representations beneficial for various tasks.

. BERT captures intricate linguistic nuances effectively.
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Fig 2 BERT Architecture
Objective:

1. Improved Understanding of HR Queries
2. Enhanced Accuracy in Responses
3. Efficient Handling of Ambiguous Queries

4.  Enhanced User Experience.

Results

Implementing an HR Hive Bot utilizing the BERT model can yield transformative outcomes for HR processes within an organization. By harnessing the
power of natural language processing and machine learning, the HR Hive Bot streamlines and enhances various aspects of HR management. Firstly, the
bot significantly improves operational efficiency by automating repetitive tasks such as resume screening, candidate matching, and interview scheduling.
This automation frees up HR professionals' time, allowing them to focus on more strategic initiatives and high-value activities. Secondly, the HR Hive
Bot enhances the candidate experience by providing timely, personalized responses to inquiries, guiding candidates through the application process, and
delivering feedback on their applications. This fosters a positive impression of the organization and strengthens its employer brand. Thirdly, leveraging
the BERT model enables the bot to analyze large volumes of HR-related data, including employee feedback, performance metrics, and recruitment
analytics, to generate actionable insights. These insights empower HR teams to make data-driven decisions, optimize recruitment strategies, and improve
employee engagement and retention. Additionally, the HR Hive Bot enhances scalability by efficiently handling a high volume of candidate interactions
and HR queries, ensuring consistent and responsive support for candidates and employees alike. Overall, the implementation of an HR Hive Bot using
the BERT model leads to streamlined HR processes, improved candidate experiences, data-driven decision-making, and enhanced organizational agility
and competitiveness in the talent market.

The result of this project is the successful development and implementation of HR Hive, an innovative HR support system powered by advanced Natural
Language Processing (NLP) techniques, notably the BERT model. HR Hive provides employees with round-the-clock access to HR assistance in a user-
friendly and efficient manner. By automating routine tasks and leveraging sophisticated NLP algorithms, HR Hive streamlines HR processes, ensuring
consistent and accurate responses to employee queries across various topics such as company policies, benefits, and performance reviews.
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Conclusion

In conclusion, the exploration of various studies and research papers in the field of human resources management and artificial intelligence has provided
valuable insights into the current landscape, challenges, and potential advancements in HR practices. The examination of chatbot technologies, such as
those utilizing AIML, NLP, and BERT models, highlights both the promises and limitations of these systems in addressing HR-related queries and
supporting organizational functions. While Al-powered chatbots offer the potential for 24/7 support, consistency, and efficiency in addressing employee
inquiries, challenges such as understanding contextual nuances, handling intangible skills, and achieving advanced capabilities like emotional intelligence
remain areas of concern.

Furthermore, the review of research trends in HRM and the role of Al in HRM underscores the transformative impact of artificial intelligence on various
aspects of human resource management, including recruitment, onboarding, employee retention, and compensation. However, it is essential to recognize
the limitations and ethical considerations associated with Al technologies, including biases, privacy concerns, and the need for human oversight. This
project aims to find a better solution to integrate chatbots with Human Resource Management.

Despite these challenges, the continued development and integration of Al technologies in HRM hold significant potential for improving organizational
efficiency, employee experience, and decision-making processes. As organizations navigate the complexities of implementing Al-powered solutions, it
is imperative to prioritize ethical considerations, invest in employee training and development, and foster collaboration between human and machine
intelligence. By embracing innovation, fostering a culture of continuous learning, and prioritizing ethical principles, organizations can harness the
transformative power of Al to drive sustainable growth, enhance employee well-being, and achieve strategic objectives in the ever-evolving landscape of
human resource management.
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