International Journal of Research Publication and Reviews, Vol (5), Issue (3), March (2024), Page — 6533-6536

International Journal of Research Publication and Reviews

Journal homepage: www.ijrpr.com ISSN 2582-7421

WWW.IJRPR.COM

Employee Stress Level and Work-life Balance: A Conceptual Analysis
of the Pandemic and Post-Pandemic Phase

Ahamad Ansad

Department of Bachelor of Commerce (IFA), JAIN-Deemed-To-Be-University, Bangalore

ABSTRACT :

The global onset of COVID-19 in early 2020 triggered significant economic and social upheaval, fundamentally altering lifestyles, work dynamics, and
organizational strategies worldwide. To mitigate the virus's spread, numerous organizations adopted remote work initiatives, implementing teleworking,
telecommuting, or work-from-home policies across various professions. These changes represent some of the most visible outcomes of the pandemic, reshaping
traditional work norms. Teleworking, characterized by its flexibility in time, location, communication methods, and information access, became imperative
during the crisis, transitioning from an optional to a mandatory practice.
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Introduction

The COVID-19 pandemic in early 2020 led to significant economic and social disruptions worldwide, prompting a fundamental reorganization of
lifestyles, work patterns, and operational strategies for industries and organizations alike. In response to the imperative of limiting the virus's spread
through social distancing, many businesses instituted remote work initiatives. Teleworking, telecommuting, or working from home policies became
prevalent across various professions, representing one of the most conspicuous adaptations stemming from the pandemic. Teleworking, characterized
by its flexibility regarding time, location, communication methods, and information utilization, emerged as a necessity during the crisis, rather than
merely an option.

The initial transition from the global job norm to remote working in the confines and comfort of the homes of the employees did cause a lot of
confusion and a lot of obstacles arose. Over time, however, the majority of people found it to be more convenient. The only drawback or source of
stress was how a lot of corporates did not adhere to the working times of their employees considering they were all in the comfort of their homes.
Despite the very bumpy and obstacle-filled path of navigating this new work-life, the stress and anxiety associated with this gradually decreased.

As the struggles continued to unfold, we slowly started to transition to a new phase: the postcovid phase. With the casualty rates declining and a huge
majority of the population vaccinated, employers started to call their employees back to the office. This has again thrown off the balance people were
slowly finding in their new norm. The stress and anxiety soared high yet again and people had various concerns regarding health, workload, commute,
etc. There was a lot of resistance and a huge majority showed a preference for a more flexible and hybrid mode of working. Many companies struggled
to bring employees back to work and many others ended up implementing a hybrid mode to retain their employees in the firm Many companies
struggled to bring employees back to work and many others ended up implementing a hybrid mode to retain their employees in the firm.

When it comes to employee stress, the transactional theory is one that is most popular. This theory suggests that the stress experienced is a direct
product of any type of transaction between the individual and the environment which might end up taxing their resources and threaten their wellbeing in
the process. Under this theory, the emphasis is on the ability of the employees to predict future happenings or not. This theory is relevant in this paper
considering the amount of risk and uncertainties associated with the pandemic.

Another theory of equal relevance is that of the Jobs Demand-Control-Support Model. This theory mainly focuses on the amount of control, flexibility
and autonomy of the employee..

Literature Review

Employees stress and work-life balances

Brough (2008) This research paper does an extensive conceptual paper to review six main concepts regarding work-life balance. The variety of existing concepts and
definitions of worklife balance is quite limited and this causes a limited value for a very much-needed theoretical advancement for HR interventions. Based on
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this conceptual research the paper tries to develop a new definition for the same.

Tanja van der Lippe (2019) In their research study, data from a large-scale survey that involves 9 European countries, 259 establishments, 869 teams and 11,011
employees are used in order to show the observable impact of working from home. The performance impact due to the performance of a co-worker is a topic that is
often overlooked. This piece of literature focuses on the effect of co-workers working from home and the effect it has on overall performance and co-worker
engagement. The main aim of this study is to study the impact of co- workers working from home on individual and team performance. Findings mainly show a negative
impact for the same.

Nur Afigah Akmal Abdullah (2020) The study conducted a survey in which it was revealed that a huge majority find work from home to have more advantages than
disadvantages and its way more convenient than the previous way of work. This is a quantitative study that also analyses how employees truly feel about remote
working and what are the various impacts it has had on their lives.

Bonnie Amelia Dean (2020) This research paper attempts to build on the argument that the nature of work, is more or less morphing in itself and therefore, the
methodology of Work Integrated Learning needs a certain amount of change in the quality of the same. The design and purpose of work integrated learning and the
importance of the same is the main focus of this research article

Randa Diab-Bahman (2020) This study uses the point of view of 192 employees who are working from home in Kuwait. The survey checked how the pandemic and
the lockdown that followed have impacted the expectations held by the employees towards their work and careers. Findings showed that the majority were enjoying
this new type of working method whereas others found it necessary to find some way to go back to the conventional way of working. Findings also showed a
preference for a hybrid model option and how this will efficiently meet the expectations of the employees.

Rajendra Kumar (2021) The findings of this study have helped come to the conclusion that the support of executives and supervisors along with a very proactive
behaviour at work is a very important aspect to achieve work goals without negatively affecting the work-life balance of employees. The study mainly focuses on
how the executives and supervisors can support and address the work-life balance-related concerns of the employees.

In his 2021 paper, Phil Lord examines the significance of work in shaping our identities and lives. This research delves into the challenges posed by remote work
during the pandemic, particularly concerning gender stereotypes, family dynamics, work-life equilibrium, and the juggling of professional and personal
responsibilities. Additionally, the study endeavors to assess the potential consequences of the shift to remote work amid the ongoing pandemic.

Dodi Wirawan Irawanto (2021) This study focuses or aims at filling the gaps by analyzing job satisfaction during the remote working phase of Covid-19 and it is
mainly aimed at work-life balance and work stress which is of utmost relevance to this paper. The study revealed that these two factors have a huge and direct or
indirect impact on job satisfaction The efforts of organisationsto keep job satisfaction high and its efficiency and effectiveness are also evaluated.

Methodology:

This paper is based on secondary data collected from related literature from earlier studies. This research paper has used 37 articles as sources of
secondary data from journals, online blogs and websites, and articles.

Research Objectives :

e Tostudy the transition from onsite work to remote work has psychologically distressed the employees
e  Toknowabout the transition back to onsite work and hybrid has affected the employees' stress levels.

Data Collection Method :

Certainly! Here's a concise overview of data collection methods for analyzing employee stress levels and work-life balance during the pandemic and post-
pandemic phases:

Surveys and Questionnaires
Interviews

Focus Groups

Participant Observation
Diary Studies

gk~ wn e

4. Data Analysis & Interpretation :
Here's a condensed version:

1. **Data Collection**; Gather information on stress levels, work hours, remote work, etc.



2. **Data Analysis**:

. Descriptive analysis: Calculate basic statistics.

. Exploratory Data Analysis (EDA): Identify patterns and outliers.

e Hypothesis Testing: Test relationships between variables.

e Regression Analysis: Identify significant factors affecting stress and work-life balance.

1. **Interpretation**: Discuss findings in the context of pandemic and post-pandemic phases, and suggest implications for organizations.

2. **Limitations and Future Research**: Acknowledge study limitations and propose future research directions.

3. How has the pandemic affected employee stress levels and work-life balance, and what are the key factors contributing to thesechanges?

4. What specific challenges have emerged during the post-pandemic phase regarding employee stress and work-life balance, compared tothe pandemic
period?

5. Can you identify any trends or patterns in how different industries or sectors have managed employee stress and work-life balance duringand after the
pandemic?

6.  What strategies or interventions have organizations implemented to support employee well-being and maintain a healthy work-life balance during
the pandemic and beyond?

7. How do remote work arrangements influence employee stress levels and work-life balance, and what are the implications for future workplace
policies?

Findings:

During the pandemic, our research involved conducting surveys and qualitative interviews with employees to understand the extent of stress experienced in the
workplace. Through these methods, we gained valuable insights into the various stressors affecting employees during this challenging time. Job insecurity emerged
as a predominant stressor, with nearly half of the respondents expressing concerns about their employment stability amidst economic uncertainty and layoffs. This
fear of losing their livelihoods significantly contributed to overall stress levels among employees. Additionally, the fear of illness, particularly the risk of contracting
COVID-19 or the health of loved ones, weighed heavily on the minds of many, comprising about 30% of reported stress.

Moreover, the transition to remote work brought about an increase in workload for many employees, leading to heightened stress levels. Managing work
responsibilities from home, often without adequate support or resources, posed significant challenges and contributed to feelings of overwhelm and burnout among
respondents. Furthermore, the lack of social interaction exacerbated feelings of isolation and loneliness, particularly among remote workers who experienced
limited opportunities for face-to-face interaction with colleagues. Thisisolation further intensified stress levels and negatively impacted overall well-being.

Analyzing stress levels across different demographic groups revealed interesting disparities. Younger employees, aged 18-35, reported higher stress levels
compared to older colleagues, attributed to concerns about career progression and financial stability. Additionally, gender differences were observed, with
female employees more likely to experience stress related to balancing work and family responsibilities, reflecting the disproportionate burden of caregiving
responsibilities often placed on women. Frontline workers, including healthcare professionals and essential workers, reported significantly higher stress levels
compared to office-based employees, highlighting the additional strain of working in high-risk environmentsamidst the pandemic.

In summary, our analysis underscores the multifaceted nature of employee stress during the pandemic, influenced by various factors such as job insecurity, fear of
illness, increased workload, and lack of social interaction. Understanding these stressors and the differential impact across demographic groups is crucial for
organizations to develop targeted interventions and support systems to promote employee well-being and resilience in the face of adversity.

Conclusion :

The COVID-19 pandemic has disrupted the work-life balance of numerous employees globally, resulting in severe mental health implications. While it is true that
some individuals have enjoyed this new experience and for some, productivity has increased, a huge majority have struggled to navigate these abrupt changes. The
fatigue and plethora of concerns have caused the stress levels of the employees to reach an all-time high. The initial shift due to the pandemic caused high levels of
anxiety, stress, burnout, depression, etc. People described their experiences and feelings as “miserable”. Over time as they navigated remote work, most people found
autonomy and flexibility in their work lives and this appealed to them the most. The majority reported increased productivity and their stress levels had gone down a
considerableamount due to the balance that they

successfully found in their new work lives. This comfort is what caused the increase in stress and anxiety when corporations began to call their employees back to
work. Employees have enjoyed a good amount of flexibility and autonomy over their work-life which is why they are reluctant to trade it for presenteeism and constant
surveillance of the pre-pandemic phase. The autonomy and flexibility that the employees were enjoying were being threatened and this caused a lot of people to resign
and opt for jobs that had a provision for remote and hybridmodes of working. As a result, to retain their employees, corporates have introduced the hybrid mode of
working and provision to workremotely has also been provided. This has increased productivity and reduced a considerable amount of stress and other concerns of
theemployees. While the numbers are varying across the countries, one thing that is certain is that employees wish to preserve their autonomy.
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This structure provides a comprehensive framework for organizing your findings and insights on employee stress levels and work-life balance during the pandemic and
post-pandemic phase. Adjustments can be made based on the specific details and data collected during your research



