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ABSTRACT : 

A book rental app is a type of software application that allows users to rent books from a virtual library. Users can search for books, place a hold on the book they 

want to rent, and receive the book either electronically or physically, depending on the app's capabilities. The app typically tracks the due date and sends 

reminders to the user. When the user is finished with the book, they can return it either physically or digitally, and the app will update its records. Some book 

rental apps also offer features such as book recommendations, ratings, and reviews from other users In In this research paper, we have taken primary data to 

understand the customer preferences and behaviour towards the Books rental app. 

An online library app is a type of software application that provides access to a digital library of books, magazines, audio books, and other forms of media. Users 

can search for and borrow digital copies of books, which they can read on their device, either online or offline. Some online library apps also offer features such 

as book recommendations, ratings, and reviews from other users, and social features that allow users to discuss books with each other. The app may be free or 

offer a subscription-based service. Users typically need to sign up for an account in order to use the app, and the library's selection of books may be limited by the 

app provider's agreements with publishers.  

 Literature Review : 

Here is a list of some popular online library apps: 

Amazon Kindle 

Amazon Kindle is a popular e-reader device that has revolutionized the way we read books. It was first introduced in 2007 and has since become one of 

the most popular e-readers in the market. The Kindle allows you to read books, magazines, newspapers, and even PDF files on a lightweight and 

portable device. It has a long battery life and a built-in light that allows you to read in any lighting conditions. Additionally, the Kindle store offers a 

vast selection of books at affordable prices, making it an excellent choice for avid readers. 

Disadvantages  

1. Eye Strain: Reading on a screen for an extended period of time can cause eye strain, which can be uncomfortable and even lead to long-term 

eye problems. 

2. Limited battery life: Although Kindle has a long battery life (up to several weeks), it still requires charging, and you need to carry the 

charger with you if you plan to read for an extended period. 

3. Limited availability of some books: While Amazon's Kindle store offers a vast selection of books, some books may not be available in 

digital format, and you may not be able to read them on your Kindle. 

 

 Cost: While the Kindle itself is relatively affordable, purchasing books can add up over time, especially if you read a lot. 

 

Not suitable for all types of reading: Kindle is ideal for reading novels, but it may not be the best choice for reading textbooks, technical manuals, or 

other types of books that require colour illustrations or graphics.. 

Scribed : 

Scribed is a digital library and online platform that allows users to access millions of books, audiobooks, magazines, and documents from all over the 

world. It was founded in 2007 by Trip Adler, Tikhon Bernstam, and Jared Friedman, and has since grown to become one of the largest digital reading 
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platforms in the world. Scribed has a vast collection of material, including academic papers, research reports, novels, biographies, and much more. The 

platform is accessible on a variety of devices, including smartphones, tablets, laptops, and desktop computers. In addition to its subscription-based 

model, Scribed also offers a free trial period for users to explore its vast collection of reading materials. With its user-friendly interface and vast 

collection of reading materials, Scribed has become a popular choice for people who love to read and learn. 

Disadvantages : 

 Scribed is that if a user ends their membership, they will lose access to all of their audiobooks. Additionally, the platform has a 

limited selection of titles, which can be restrictive for users looking for specific books. Furthermore, there are hidden restrictions 

on the platform, such as a limit on the number of titles of one genre that can be listened to in a month. 

 

1. some software on Scribed requires payment of fees. 

2. If there are no internet or electric connections, the platform cannot be used. 

3. Lastly, some files and documents may not be found on Scribed. 

Google Play Books : 

Google Play Books is an online bookstore and e-book platform where users can buy, download, and read e-books on their devices. Launched in 2010, 

Google Play Books has grown to become one of the largest e-book platforms in the world, with millions of titles available for purchase or download. 

The platform offers a wide variety of e-books, including bestsellers, classics, textbooks, and children's books, among others. Users can access their e-

books on multiple devices, including smartphones, tablets, laptops, and desktop computers, making it easy to read and learn on the go. Additionally, the 

platform offers various features, such as personalized recommendations, book previews, and the ability to highlight and take notes within e-books. 

Google Play Books is available in different languages and provides users with a seamless reading experience. 

Disadvantages : 

Google Play Books does not offer as many customization options for font, spacing, and other reading settings. Additionally, some users have reported 

that the platform is not as user-friendly as other e-book platforms, which can make it difficult to navigate and find the desired books. Another 

disadvantage is that the platform does not offer as many free e-books as some other e-book platforms, which can be a drawback for users who are 

looking for free or low-cost reading options. Finally, some users have reported issues with the syncing of their e-books between different devices, 

which can be frustrating for those who frequently switch between devices when reading Google Play Books  

4. Apple Books : 

Apple Books is an app developed by Apple Inc. that allows users to purchase and read books, as well as listen to audiobooks. It is available on Apple 

devices such as iPhones, iPads, iPod touches, and Apple Watches. It features a library of bestsellers, classics, up-and-coming authors, and more. It also 

allows users to track what they have read and what they want to read, and set their own reading goals. Additionally, it offers a selection of free books to 

read. Disadvantages of Apple Books 

One of the main disadvantages is that it is only available on Apple devices, which can be a drawback for users who prefer to use other devices. 

 Additionally, some users have reported that the platform is not as user-friendly as other e-book platforms, which can make it difficult to navigate and 

find the desired books.  

Another disadvantage is that Apple Books may not offer as many customization options for font, spacing, and other reading settings compared to some 

of its competitors. Furthermore, some users have reported issues with syncing their e-books between different devices, which can be frustrating for 

those who frequently switch between devices when reading. Finally, some users have reported that the prices of e-books on Apple Books are generally 

higher than other platforms, which can be a drawback for users who are looking for cheaper reading options. 

5 . Nook  

NOOK app is officially an eBooks and magazines app for Android phones and tablets. This app provides thousands of different types of eBooks, novel 

content, comics, newspapers, audiobooks, and lots more. EBook readers will get their favourite and lots of digital content to explore here. 

Disadvantages  

One of the main disadvantages is that the Nook app, like the Nook devices, is only available through Barnes & Noble, which means that users are 

limited to the selection of books and other reading materials offered by this retailer. 

 This can be a drawback for users who prefer to shop around for the best deals or who prefer to access a wider variety of books and content. 

 Additionally, some users have reported that the Nook app can be slow or buggy, which can make it frustrating to use, especially when trying to 

navigate through large e-books or magazines.  

Another disadvantage is that the Nook app may not offer as many customization options for font, spacing, and other reading settings compared to some 

of its competitors. Finally, some users have reported issues with syncing their e-books between different devices, which can be frustrating for those 

who frequently switch between devices when reading. 
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6 .Audible 

Audible is an online audiobook and podcast platform owned by Amazon. It was founded in 1995 by Don Katz as a start-up, and was acquired by 

Amazon in 2008. Audible provides customers with access to a vast collection of audiobooks, original audio shows, podcasts, and other spoken-word 

entertainment. 

Audible content can be streamed or downloaded to a wide range of devices, including smartphones, tablets, computers, and smart speakers. Audible 

offers a membership program called Audible Plus, which gives users unlimited access to a rotating selection of audiobooks, podcasts, and Audible 

Originals for a flat monthly fee. Additionally, Audible also offers a premium membership program called Audible Premium Plus, which includes a 

monthly credit that can be used to purchase any audiobook in the Audible library, as well as exclusive discounts and access to Audible Originals. 

Disadvantage of Audible : 

 Cost: Audible can be relatively expensive compared to other audiobook platforms. While Audible Plus offers a monthly 

subscription fee, Audible Premium Plus can cost around $15 per month, which may not be affordable for everyone. 

 Limited Selection: While Audible has a vast collection of audiobooks, there are still some titles that are not available on the 

platform. Additionally, some users have reported that Audible selection can be limited in certain regions. 

 DRM Restrictions: Audible audiobooks are protected by digital rights management (DRM) technology, which means that they 

can only be accessed on certain devices and software. This can be frustrating for users who want to transfer their audiobooks to 

other devices or listen to them with non-Audible software. 

 Audio Quality: Some users have reported issues with the audio quality of Audible' audiobooks, such as low volume levels or 

distorted sound. This can be a problem for those who want to listen to audiobooks in noisy environments or with hearing 

impairments. 

 Subscription Model: While Audible subscription model can be convenient for frequent audiobook listeners, it may not be ideal 

for those who only listen occasionally. Some users have reported difficulty cancelling their subscriptions or feeling pressured to 

maintain their membership to get the most value out of their investment. 

7. Over Drive 

Over Drive is a digital distribution platform for eBook’s, audiobooks, music, and video titles from thousands of publishers and libraries worldwide. The 

platform allows users to borrow and download digital content using their library card or school credentials for free. Overdrive was founded in 1986 and 

has since become one of the leading providers of digital content to libraries and schools worldwide. 

Disadvantages of Over Drive 

 Limited Storage: The amount of free storage provided by OneDrive is limited to 5GB, which may not be sufficient for those who need to 

store large files or use the service for business purposes. Additional storage can be purchased, but this can be expensive. 

 Security Concerns: While OneDrive uses strong encryption to protect user data, there have been concerns about the security of cloud storage 

services in general. Users should take steps to protect their accounts, such as using strong passwords and enabling two-factor authentication. 

 Limited Collaboration: OneDrive's collaboration features are limited compared to other cloud storage services, such as Google Drive. While 

it is possible to share files and collaborate with others, it may not be as seamless or intuitive as other platforms. 

 Dependence on Internet Connection: Since OneDrive is a cloud-based service; users need a reliable internet connection to access their files. 

This can be a problem for those who need to work offline or have limited internet access. 

 Limited Compatibility: OneDrive may not be compatible with all operating systems and devices, which can limit its usefulness for some 

users. Additionally, certain features, such as version history and file sharing, may not work as well on certain devices or with certain 

software. 

8.Project Gutenberg 

Project Gutenberg is a digital library that offers free access to over 60,000 eBook’s in the public domain. Founded in 1971 by Michael S. Hart, the 

project's mission is to "encourage the creation and distribution of eBooks" and "to break down the barriers of ignorance and illiteracy." 

 

Project Gutenberg's eBook’s are primarily focused on classic literature and include titles from authors such as Jane Austen, Mark Twain, and Charles 

Dickens, as well as works in other languages besides English. All of the eBooks on Project Gutenberg are available for free download and can be read 

on a variety of devices, including e-readers, smartphones, and tablets This is by no means an exhaustive list, as new apps and services are being 

developed all the time. Additionally, availability and features of these apps may vary depending on the region and device being used. Continue 

improving your app's features and functionality. 

9. Open Library 

Open Library is a digital lending library that provides free access to over 2.5 million eBook’s, including both public domain and in-copyright titles. It 
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was founded in 2006 by the Internet Archive, a non-profit organization that aims to provide universal access to all knowledge. 

 

The Open Library allows users to borrow and read digital copies of books for a limited period of time. It also provides access to a variety of digital 

formats, including PDF, EPUB, and Kindle, which can be downloaded and read on a wide range of devices, including smartphones, tablets, and e-

readers. 

Disadvantages : 

 Limited selection: Open Library has a large collection of books, but it is not as extensive as some other digital libraries. This means that 

some titles may not be available, which can be frustrating for users who are looking for a specific book. 

 Limited availability: Not all books in Open Library's collection are available for borrowing at any given time. Due to licensing agreements 

with publishers and other factors, some titles may be unavailable for weeks or even months, which can be inconvenient for users who need 

access to a particular book right away. 

 Technical difficulties: Open Library's website can be slow or unresponsive at times, which can be frustrating for users trying to search for 

and borrow books. Additionally, some users have reported difficulty accessing books on certain devices or with certain web browsers. 

 Limited format options: While Open Library offers books in a variety of digital formats, not all books are available in all formats. This can 

be problematic for users who prefer to read books on specific devices or in certain formats. 

 Copyright issues: Open Library's mission is to make books more accessible to the public, but some have raised concerns about the legality 

of lending books that are still under copyright. While Open Library takes steps to ensure that it is only lending books that are in the public 

domain or have been licensed for lending, there is still some debate over the legality of its practices. 

Problem Definition : 

Some additional considerations for app development include: 

Licensing: Consider the licensing agreements and copyright laws that apply to book rentals, as well as any agreements you will need to make with 

publishers to access their books. 

Payment processing: Decide on a payment processing solution that is secure and convenient for your users. 

Storage and security: Ensure that your app's database is secure and that user data is stored securely. You may also need to consider implementing 

measures such as encryption to protect user data. 

User management: Develop a system for managing user accounts, including registration, login, and password reset functionality. 

Book management: Create a system for managing books, including tracking which books are available for rent, when books are due back, and who has 

rented which books. 

Customer support: Set up a system for handling customer support and resolving any issues or complaints that arise. 

Flow Diagram : 

Here is a basic flow diagram for a book rental app: 

User Registration: Users sign up for an account, providing personal information and creating a username and password. 

Book Search: Users can search for books by title, author, or keyword, and view information about each book, such as its description, rating, and 

availability. 

Book Rental: Users can place a hold on the books they want to rent and pay for their rental using their preferred payment method. 

Delivery: The app will track the delivery of the book to the user, either physically or digitally. 

Reading: Users can read the book on their device, either online or offline. 

Return: When the user is finished with the book, they can return it either physically or digitally, and the app will update its records. 

Reminders: The app will send reminders to the user about upcoming due dates and any late fees. 

User Feedback: Users can rate and review books and provide feedback about the app, helping to improve its functionality and user experience. 

 

Note: This flow diagram is a high-level overview and may vary depending on the specific features and 

functionality of the app 
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Cost Estimation : 

Developing a cost-efficient book rental app requires careful planning and management of resources.  

Here are some tips to help keep costs down: 

 Use a cross-platform development framework: By using a framework that allows you to develop an app for multiple platforms at once, you 

can reduce the cost of developing separate apps for iOS and Android. 

 Leverage open-source technologies: Utilize open-source technologies, such as databases, libraries, and development tools, to save on costs. 

 Outsource non-critical functions: Consider outsourcing non-critical functions, such as book scanning or data entry, to save on labour costs. 

 Use cloud-based solutions: Consider using cloud-based solutions for data storage and processing, as this can be more cost-effective than 

maintaining your own servers. 

 Minimize third-party dependencies: Minimize the number of third-party services and tools that your app relies on, as this can help to keep 

costs down. 

 Focus on core features: Start with a minimum viable product that includes only the core features of your app and add additional features as 

needed. 

 Keep the design simple: A simple, straightforward design can help to reduce development costs and ensure that users can easily navigate 

your app. 

 By following these tips, you can develop a cost-efficient book rental app that provides a great user experience while staying within budget. 

 

Objectives : 

 

1.To show the current estimation of the usage of other book rental app 
2. To understand users preference and limitation of existence book rental app 

Methodology : 

The book rental application is significant with the new affordable and new features.  Primary data collection on the existing books rental app and 

understand the respondent preference. The total 60 respondents are showed and using SPSS software to analysis the socio – demographic of the 

respondents. The existing books rental app limitation and what features is more appealing to the respondents. 

 RESULTS : 

Socio – demographic of the respondents 

 

 

Age 
Frequency 

Less than 25 46 

25-30 11 

30-35                                                                                                      3 

35&Above                                                                                                      9 

Check for availability 

YES 

List update and clear 

data 

Time Counter IF MORE 

Rent Book 
Charge per delay 
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Total 60 

Gender 
 Male                                                                                                    25 

Female 35 

Total 60 

Income 
 Less than 5lakh 

 
5-10 lakh 41 

10-15 lakh 17 

15-20lakh 1 

20lakh&Above 1 

Total 60 

Occupation 
 IT Employee 8 

Banking &  

Finance 
4 

Teaching 

&Research 
2 

Business 6 

Government sector 3 

Others 37 

Total 60 

Marital 
 Yes 15 

No 45 

 

Table no.1 Socio-Demographic of the respondents 

Source: Primary Data 

The table provides a complete overview of the sociodemographic characteristics of respondents who used a book rental app. notably, the majority of 

users are under the age of 25, with 46 respondents falling into this category, indicating a high proportion of younger demographics using the platform. 

This emphasises the app's attractiveness to a younger audience, which may influence content selection and engagement techniques to cater to this 

demographics’ tastes and preference. Furthermore, while female respondents are significantly overrepresented, the income distribution shows that a 

large majority fall between the 5-10 lakh incomes bands, indicating a user base with moderate to comfortable financial means. Understanding the 

occupational diversity among users, with a predominant "Others" group and lower representations from certain sectors, emphasises the different 

professional backgrounds. 

 

Limitation book rental app Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

 limited book selection 3 5.0 5.0 5.0 

High subscription fees 40 66.7 66.7 71.7 

Inconvenient user 

interface 
6 10.0 10.0 81.7 
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Table no. 2 Disadvantages of existing Book Rental app 

  Source: Primary Data : 

The information given highlights a number of drawbacks that respondents faced of the current book rental apps have noted. The most prominent issue, 

identified by 66.7% of respondents, is expensive membership fees, demonstrating that users are concerned about the cost of using such services. This 

implies that pricing structures may not be viewed as reasonable or competitive, thus discouraging prospective subscribers. Furthermore, 10.0% of 

respondents cited difficult user interfaces as a disadvantage, emphasising usability issues that may impair the entire user experience. Other prominent 

drawbacks include a small book selection (5.0%), sluggish delivery or shipping (5.0%), a lack of personalised suggestions (10.0%), trouble discovering 

specific genres or authors (1.7%), and poor customer service (1.7%). The findings showed that importance of addressing the pricing concern for the 

respondents and improving the user interference, enhanced recommendation competition with others services provided. 

 

 

 

 

 

 
 

 

 

 

 

Tableno.3 Features of Book App which are appealing to the users 

Source: Primary Data : 

The data of respondents offered focuses on the elements that make book rental apps more enticing to readers. The70.0% of respondents rated 

inexpensive pricing as the most enticing feature, reflecting a significant emphasis on cost-effectiveness and value for money. This implies that pricing 

is critical in attracting and retaining customers, highlighting the necessity of competitive pricing tactics in the book rental app market. Furthermore, 

Slow delivery or 

shipping 
3 5.0 5.0 86.7 

Lack of personalized 

recommendation 
6 10.0 10.0 96.7 

Difficulty in finding 

specific genres or 

author 

1 1.7 1.7 98.3 

Poor customer support 1 1.7 1.7 100.0 

Total 60 100.0 100.0  

 

Features which  make more 

appealing to users  Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

 wide range of book 

genres 
3 5.0 5.0 5.0 

Affordable pricing 42 70.0 70.0 75.0 

Fast delivery 5 8.3 8.3 83.3 

User-friendly interface 3 5.0 5.0 88.3 

Personalised book 

recommendation 
2 3.3 3.3 91.7 

Social feature 1 1.7 1.7 93.3 

Easy cancellation 

process 
2 3.3 3.3 96.7 

Integration with e -

reader 
2 3.3 3.3 100.0 

Total 60 100.0 100.0  
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8.3% of respondents praised speedy delivery, demonstrating the importance of timely access to books in increasing user happiness and overall 

experience. This emphasises the need of efficient logistical operations and delivery services for book rental platforms in meeting consumers' 

expectations of timely service.  

Conclusion: 

In conclusion, the research paper has provided a comprehensive overview of the landscape of book rental apps and online library platforms. Through a 

literature review, the paper examined several popular apps such as Amazon Kindle, Scribd, Google Play Books, Apple Books, Nook, Audible, 

OverDrive, Project Gutenberg, and Open Library, highlighting their features, advantages, and disadvantages. 

The paper also outlined a basic flow diagram for a book rental app, detailing the user journey from registration to book return, and provided tips for 

cost estimation in app development, emphasizing the importance of efficient resource management and leveraging of open-source technologies. 

The objectives of the paper were successfully met: 

The current usage estimation of other book rental apps was presented through the literature review, offering insights into the popularity and features of 

various platforms. 

The demand for book rental apps in the market was highlighted by examining the advantages and disadvantages of existing platforms, as well as 

consumer preferences and behaviors. 

Consumer behavior and preferences were explored through the analysis of user reviews and feedback on different apps, providing valuable insights for 

the execution of a new book rental app. 

From the primary data collection, its showed that the existing book rental app are more of expensive and they want more affordable, exciting features as 

personal recommendation and share their summaries in the application. The limitation of the existing user book rental app helps to understand the 

problem of respondents and make it more efficient in the Book Basket application. 

Overall, the paper underscores the growing demand for digital reading solutions and the need for innovative and user-friendly book rental apps in 

today's market. By understanding consumer preferences and behaviors and leveraging cost-efficient development strategies, developers can create 

successful and impactful apps that cater to the evolving needs of readers worldwide. 

 

References: 

 
1. Amazon Kindle 

2. Scribd 

3. Google Play Books 

4. Apple Books 

5. Nook 

6. Audible 

7. OverDrive 

8. Project Gutenberg 

9. Open Library 

10. Hart, M. S. (n.d.). Project Gutenberg: The world's largest free eBook store. Retrieved from https://www.gutenberg.org/wiki/Main_Page 

11. Internet Archive. (n.d.). Open Library. Retrieved from https://openlibrary.org/ 

12. Adler, T., Bernstam, T., & Friedman, J. (2007). Scribd: The world's largest digital library. Retrieved from https://www.scribd.com/ 

13. Amazon. (n.d.). Kindle Store: Books, magazines, newspapers, and more. Retrieved from https://www.amazon.com/Kindle-eBooks/b 

14. Google. (n.d.). Google Play Books: Ebooks, audiobooks, and comics. Retrieved from https://play.google.com/store/books 

15. Apple Inc. (n.d.). Apple Books: A new chapter in reading. Retrieved from https://www.apple.com/apple-books/ 

16. Barnes & Noble. (n.d.). NOOK: Read forever. Retrieved from https://www.barnesandnoble.com/b/nook/_/N-1pbl 


