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ABSTRACT:

Various exploratory, conceptual and empirical studies on organizational stress have been conducted concerning multiple contexts. However, a all-inclusive science
mapping of the realm has not been presented up to now. Therefore, the study plans to explain the trends within the research field with the help of the fusion of
information structures. Bibliometric analysis within the domain of organizational stress was conducted on a sample of 869 documents. Biblioshiny (Bibliometrix
package, R software (Ariaa and Cuccurullo, 2017)), was used for the analysis. Significant authors, articles, journals, countries, and themes were identified using
the software; social network analysis and citation and co-citation analysis were also done. Findings confirm that the themes in the domain of organisational stress
have progressed gradually as an interdisciplinary phenomenon. Along with the conceptual structure, this study divulges the social as well as intellectual structure of
organizational stress. This study offers vital insights on topics which need further study by providing research gap. The present study is a bibliometric analysis and
therefore, limitations associated with such studies are applicable. A scientific literature review (SLR) in the domain can assist future researchers to derive a strong
conceptual framework. Science mapping for this study is restricted to the Scopus database and more data bases can be included in the study for wider coverage.
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l. Introduction:

Occupational stress has been frequently mentioned and studied in in the field of organisational behaviour and psychology, since it has manifestation in
daily life as a reason which has the psychological as well as physical health risk for people (Chen & Wong, 2009; Ford, Matthews, Wooldridge, Mishra,
Kakar, & Strahan, 2014; Mihaila, 2015; Schaufeli & Taris, 2014). There are three major viewpoints for approach towards stress: i) one emphasizing on
the physiological reactions and responses of a person to stress; ii) one seeking an investigation of stressors in the environment which adversely affect the
individuals health and well-being; and iii) the psychological one which is focused the way in which an individual perceives and evaluates the stressors
(Lazarus & Folkman, 1984; Rothmann & Malan, 2011; Scheibe & Zacher, 2013; Wu, Ren, Wang, He, Xiong, Ma, Fan, Guo, Liu, & Zhang, 2021).
According to Lazarus (1999), an individual’s emotional reaction to an event is determined by his evaluation of that event. Therefore, stress related to
work is affected by the employee’ perception of the work demands and their ability to deal with thnem. In other words, for the occurrence of process of
work stress, employees perceive the circumstances and the environmental demands as stress causing factors, and feel that they lack the resources required
for dealing with them, producing reactions which may have adverse impact on their well-being. In view of the complex nature of the phenomenon, infused
by various biological, social, and psychological procedures which include interaction between human and environment, new studies have tried to
comprehend the interference of these processes on the individual’s well-being and health (Hausser, Mojzisch, Niesel, & Schulz-Hardt, 2010; Malik &
Noreen, 2015; Shallcross, Troy & Mauss, 2015; Sehsah, Gaballah, EI-Gilany, & Albadry, 2021; Wu, et.al. 2021). Occupational welfare includes a various
experiences including good psychological health, affective states, and mental states such as enthusiasm, anxiety, ambitions and other perceptions about
the job (Daniels, 2011; Wu, et.al. 2021).

In addition to workplace stressors, individual factors such as emotional stability, self-esteem and the interface between work and family life are also
observed to effect the variations in the well-being of the employee (Sonnentag, 2015). The level of work-stress experienced by the personnel has been
constantly linked with negative impact on them which have been measured by various indicators of both physiological as well as psychological well-
being (Lang, Ochsmann, Kraus & Lang, 2012; Ganster & Rosen, 2013; Sehsah, et.al., 2021). However, work-stress has different impact on different
individuals depending upon their perception of the stressors and the way they confront these stressors. While many studies have concluded a adverse
relationship between stress and well-being at work (WBW) (Chen & Wong, 2009; Ganster & Rosen, 2013; Lang, Ochsmann, Kraus & Lang, 2012; Bell,
Rajendran & Theiler, 2012) there are other studies which explain the situations in which work-stress may not impact WBW (Sonnentag, 2015; llies, Aw
& Pluut, 2015; Sonnentag & Fritz, 2015). Many researches highlight the importance of resilience and emotional self-regulation, and of dealing with
traumatic circumstances, that can reduce stress and improve health and well-being (Hoeve, de Bruin, van Rooij, & Bogels, 2021; Karlsen, Dybdahl &
Vitterso, 2006; Kashdan, Barrios, Forsyth & Steger, 2006; Kvillemo & Branstrom, 2014; Troy & Mauss, 2011; Sehsah, et.al., 2021).

To understand a concept, it is important to carefully study the available literature. The bibliometric analysis presented in the paper seeks to explore and
understand the research gap that exist in the research domain of occupational stress and well-being at work. This research gap will help in enhanced
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research in the domain of occupational stress, development of new theories and thus, contributing to the enrichment of discipline. By the help of this
analysis, the research gap identified in the present study will be churned out in a systematic manner which can be used as a foundation for future research
in the area and thereby augmenting advances in the subject.

The bibliometric analysis will help in finding out the research gap with respect to different aspects such as keywords, geographical area, the contextual
background, most relevant authors and research articles, the network structure.

Research questions:

i Which authors and journals are most significant in the area of occupational stress?

ii. What is intellectual structure of the researchers in the area of occupational stress?

iii. What are the collaboration networks in the area of occupational stress?

iv. How has the concept of occupational stress advanced and which issues have been addressed the most in the latest researches?
The following research objectives are worked upon in this research paper by keeping in mind the above research questions:

i To show the patterns or trends in development of knowledge in occupational stress domain.

ii. To synthesize the knowledge and examine the knowledge structure.

Subsequent article is organized in four more sections. The second section explains the methodology. The third section explains the analysis of data. The
fourth section includes the discussion of the results. The last that is the fifth section consists of future research directions and conclusion.

l. Research Methodology:
Data collection and analysis procedure:

The analysis begins with the identifying the database. Thereafter, data was collected based on the specified search strategy. The procedure is clearly
depicted in the following flowchart:

Database Keyword Search — Refinement criteria —
—Scopus 7035 documents 1. Time Span: 1985-
extracted September 2021
2. Subject Category:

Psychology and

i‘ Business,

Management and
Accounting

Research 3. Document type:

Documents Selected Article

for the study — 869 e

documents extracted 4. [I:_ublllcatlon stage:

ina

5. Source Type: Journal
6. Language: English

Export of the final
data for further
analysis using
Bibliometric R-
Package

Analysis

Figure 1: Flowchart of selecting research papers for bibliometric analysis.

The first step of probing for documents was conducted in September 2021 in Scopus. The keywords for the search were “occupational stress”. Further
limitations were put on the search criteria in terms of
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i Subject area: Psychology and Business, Management and Accounting,
ii. Language: English

iii. Document type: Article

iv. Publication stage: Final

V. Source Type: Journal

As a search result 869 research articles were found and a bibliometric analysis was conducted on them. Bibliometric analysis studies do the analysis of
the patterns in the available literature by using statistical and mathematical techniques (Singh and Dhir, 2019). It helps in studying and mapping published
literature in a particular domain and thus helping in finding out the research gap.

Database Selection:

A main pre-requisite for bibliometric analysis is a organized portrayal of articles indexed in the database. For the present study, data has been retrieved
from Scopus database as it has huge article coverage and classification of journals and it is also compatible with Bibliometrix software by R-studio. It is
the major abstract and citation database of peer-reviewed literature consisting of research articles, book chapters, editorials, trade publications and
conference proceeding. Scopus delivers a complete summary of the global research in the area of arts and humanities, social sciences, medicine, science,
and technology. Scopus not only has the collection of literature but also consists of smart tools for tracking, analysing and visualizing research.

Data collection:
Data were downloaded from Scopus on 25" September 2021. The documents retrieved were selected on the basis of following conditions:
Keywords for search strategy:
Keyword search criteria was “occupational stress”. The data was further refined by:
i Scopus Categories: Psychology and Business, Management and Accounting AND
ii. Document types: Article AND
iii. Languages: English AND
iv. Timespan: 1985- September 2021

The details of the documents retrieved, like title of the document, authors, abstract, and other details were downloaded in a CSV data format. It was then
uploaded to Biblioshiny software for subsequent analysis. Ultimate dataset comprised of 869 documents.

Selection of bibliometric tool:

There are many softwares such as Histcite (Garfield, 2004), CiteSpace (Jayantha & Oladinrin, 2019), Publish or Perish, BibExcel and Pajek and Gephi
which has been used earlier for bibliometric analysis including VOSviewer (Rialti et al., 2019) for data visualisation. In this study, data has been analysed
by using Bibliometrix R-package developed by Ariaa & Cuccurullo, 2017. It can do a complete bibliometric study that is data analysis as well as data
visualisation. It is an open-source software. Therefore, it is widely used and has become extremely pertinent in the area of bibliometric analysis. The
present study uses Biblioshiny, a web-based application contained within Bibliometrix package for data analysis.

1. Data Analysis and Findings:
Data was analyzed with the help of descriptive analysis and network analysis (Figure 2).
1.  Descriptive analysis studies bibliometric dataset with respect to basic structure of the dataset, such as authors, journals, and documents

2. Network Analysis does wide science mapping with the help of visualisation methods like three-field plots, and thematic maps. It also helps in
deriving the knowledge structure to ease additional analysis.
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Figure 2: Levels of Bibliometric Analysis
Descriptive analysis:

a. Dataset: Following table (Table 1) shows a complete summary of the dataset consisting of 869 articles which were retrieved from Scopus
database after systematic refinement.

Description Results
MAIN INFORMATION ABOUT DATA

Timespan 1985:2021
Sources (Journals, Books, etc) 358
Documents 869
Average years from publication 6.9
Average citations per documents 19.12
Average citations per year per doc 2.496
References 1
DOCUMENT TYPES

article 869
DOCUMENT CONTENTS

Keywords Plus (ID) 2730
Author's Keywords (DE) 2147
AUTHORS

Authors 2722
Author Appearances 3135
Authors of single-authored documents 86
Authors of multi-authored documents 2636
AUTHORS COLLABORATION

Single-authored documents 89
Documents per Author 0.319
Authors per Document 3.13
Co-Authors per Documents 3.61
Collaboration Index 3.38

Table 1: Dataset Summary

b.  Three field plots: Three field plot (Figure 3) shows the relationship among three different fields with the help of Sankey Plots, wherein size
of the share is proportional to the value of the node (Riehmann et al., 2005). On the Sankey Plot, the left row shows the authors, the middle
row shows the countries, and the right row shows the keywords which were included in the analysis. As can be seen in the plot, the major
contributor has been USA trailed by Australia and the focus of study has been on occupational stress and burnout.
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Figure 3: Three-field plot

c.  Sources: The journals which have grown the most in past few years are Journal of Occupational Health Psychology and Stress and Health
(Figure 4). They have shown a tremendous growth in terms of the number of times they have occurred.

Source Growth

S

Cumulate occurrence
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1
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Figure 4. Cumulative Occurrence of Sources

Journal of Occupational Health Psychology has the highest H-index, followed by Work and Stress and Stress and Health is the most relevant source
having 66 and 47 documents in the data set respectively (Figure 5). The top 20 journals with highest citation which indicate the journal quality in the area
are mentioned in following figure. Journal of Occupational Health Psychology has the maximum H-index, followed by Work and Stress (Figure 6).
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Figure 5: Most relevant sources

JOURNAL OF OCCUPATIONAL HEALTH PSYCHOLOGY

WORK AND STRESS

STRESS AND HEALTH

INTERMATIONAL JOURNAL OF STRESS MANAGEMENT

ERGONOMICS

APPLIED ERGONOMICS

INTERMATIONAL JOURNAL OF OCCUPATIONAL SAFETY AND ERGONOMICS
JOURNAL OF MARRIAGE AMD FAMILY
SOCAL SCIENCE AND MEDICINE
STRESS

ANXIETY, STRESS AND COPING
HEALTH PROMOTION INTERMNATIONAL
HUMAN RELATIONS

JOURNAL OF AFFECTIVE DISORDERS
JOURNAL OF APPLIED PSYCHOLOGY
JOURMAL OF PSYCHOSOMATIC RESEARCH

PSYCHOLOGY, HEALTH AND MEDICINE

PSYCHOSOMATIC MEDICINE

SAFETY AND HEALTH AT WORK

EURCPEAN JOURNAL OF WORK AND ORGANIZATIONAL PSYCHOLOGY
INTERMATIONAL JOURNAL OF OSTECARCHAEOLOGY

PSYCHOLOGICAL TRAUMA: THEORY, RESEARCH, PRACTICE, AND POLICY
BEHAVIORAL MEDICINE

BMC MEDICAL EDUCATION

INTERNATIONAL JOURNAL OF AUDIOLOGY

Authors

Figure 6: Most impactful sources

N. of Documents

Source Local Impact by H index
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20

Authors: Figure 7 presents most relevant authors in the field, on the basis of h-index. This system of measurement measures the relative
journal quality on the basis of their citation effect and production. Journals with the highest H-index can not only indicate journal contributions
to the field but also indicates the quality and quantity or effectiveness of the journal. The most relevant author in the field of Occupational
stress is A. Elfering with an H index of 11 and 14 documents to his attribution which are included in the data set. He started making contribution
in 2010 and had major set of contributions around 2015. He is followed by C.L. Cooper which has an H index of 8 and 9 documents to his

attribution which are included in the data set.
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Figure 8: Top-Authors’ Production over the time
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Figure 9: Author Local Impact by H-index

e.  Countries: Figures 10, 11 and 12 indicate the cooperation of various countries in this field, indicating that developed nations have had most
contribution in literature in the region. While the United States has the largest number of publications in the region, Australia ranks second.
The United States has got the highest citations score in the region, indicating a research focus in the region. It is clear that the highest number
of related authors are from the United States, after Australia, as well as the United States having the highest amount of scientific production
in the country. In addition, bibliographic data showed that the United States outperformed other parts of the world with respect to received
number of citations.

Corresponding Author's Country
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UNITED KINGDOM
CHINA
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GERMANY
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GREECE
ITALY
PORTUGAL
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N. of Documents

Figure 10: Corresponding Author’s Country
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Figure 12: Most cited countries

f.  Documents: Figure 13 provides the 30 most cited documents in the area of occupational stress. All of these articles contain more than 100
citations. The most cited article was authored by R. E. Adams representing his key contribution to the field of occupational stress. Four other
articles authored by J.L. Garyson, C.L. Cooper, J.K. Sluiter and M. Mikolajczak had more than 200 citations.
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Figure 13: Most cited documents

g.

Keywords: Apart from the generic terms such as “male”, “female”, “adult” and “human”, the term job stress has been observed to have
occurred 502 times making it the most frequently appearing keyword in the data set. The appearance of terms “male” and “female” show the
number of studies that have been conducted with gender in focus. The other keywords that were of great significance were “occupational

stress”, “middle aged”, “workplace”, “job satisfaction”, “workload”, “social support”, “mental stress”, “occupational health”, “depressed” and

“burnout” among other keywords.

Most Relevant Words
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article
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stress psychological
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priority journal
depression

major clinical study
coping behavior
employment
burnout
cross-sectional study
human experiment

Keywords Plus

400 600 200
Occurrences

Figure 14: Most relevant words

Network Analysis:

a.

Conceptual Structure:

Thematic evolution: The appearance of broad and core themes is shown with the help of three-field plot (Figure 15). The following thematic map shows
how the major themes have evolved in the past 36 years. The evolution has been divided into three periods that is from 1985-2010, 2011- 2018 and the
latest being 2019-2021. In the first segment, the major themes for the studies were “workload”, “personality”, “job stress”, “questionnaire” among others
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whereas in the segment from 2011 to 2019, the theme “physiology” was also included in the analysis. With the change in the time and working conditions
the conceptual structure has eventually evolved towards the physiology of the employees. This change has been obserevd mainly because of the physical
as well as the psychological impact of stress on the health of the employees. Lately the employers have started priortising the health of ther employees.

From 2019 onwards the studies have been focusing on a new theme “coping behaviour” among the existing themes. The evolution of the themes towards
coping can be attributed to the adverse effects of stress in the health of the employees. Another considerable aspect of this thematic change is COVID-
19. Due to COVID-19, people were left left at their homes in isolation which had a drastic effect on their mental health (Evans, Noureddine, Curry, &
Nam, 2021; Grandey, Sayre, & French, 2021; Yaghy, Dalvin, & Shields, 2020). Therefore, coping became an important theme from 2019 onwards.

1985-2010 2011-2018 2019-2021

human human
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workload questionnaire
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Figure 16: Thematic evolution with time

b. Intellectual Structure: It explains the manner in which different authors influence the research community by reviewing the association
between the countries and the authors. It divulges the degree of co-operation among research fraternity and academic groups and their
affiliation to numerous institutions (Mendes et al., 2017; Cobo et al., 2011). Intellectual structure, with the help of citation and co-citation
analysis, divulges various schools of thought and diverse perceptions which have grown gradually. Citation analysis assumes that authors cite
documents which are significant from the point of view of their research. Greater number of citations indicate greater quality and relevance
of an article in academic search by the academic society (Ruggeri et al., 2019). The highest number of citations can be observed in the case of
USA as it is the highest cited country. Also, the most cited authors hail from USA and the most cited documents have been published in the



International Journal of Research Publication and Reviews, Vol 5, no 3, pp 895-909 March 2024 906

journals which are published in USA. This high intellectual aspect of the country proves its dominance in the field of research in occupational
stress.

Co-citation analysis studies the association between the citing and cited articles. Co-citation frequency shows the frequency at which a particular set of
research papers is cited together (Liu et al., 2013). It helps in measuring the similarity between research papers, authors and journals.

In the data set, the most co-citations were observed among the authors from USA and other nations followed by Australia and United Kingdom. However,
it is noteworthy that the researchers from USA are intellectually far more ahead in almost all the aspects than the researchers of other countries. There
was almost negligible co-citation observed among the authors from developing countries. A huge intellectual gap can be observed in case of developing
countries where the phenomenon has not been given much deliberation. This provides a huge opportunity to the researchers to collaborate with the authors
of other developing countries and conduct studies in these countries to enhance the phenomenon in the respective countries.

c.  Social Structure: Social network analysis was conducted to unravel the interrelation in the area of research in occupational stress (Low and
Siege, 2019). Nodes represent authors, organizations/ institutions or sources of publication, and the set of nodes refers to the relationships that
are connected on the social web. The subtleties of the network are characterized by the relationships that link these fields. Geographical
distribution and cooperation were analyzed using a cooperative network drawn on the basis of 30 countries. From geographical viewpoint, the
United States dominates academic research and the scholars from USA have collaborated with scholars from European countries and
developing economies in while pursuing research in the area of occupational stress.

Clusters by Documents Coupling

B female - conf 44% male -.cdnf.23.4% male - conf 35.3%
8 ====== adukt —<conf438% — — — — — — = female— coné22.4%— — — — — — — female— conf 32.6%— — — — — -
£ male - conf 41.4% adult - cqnf 22.6% adult - conf 33.6%
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1
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Figure 17: Clustering

I11. Future research directions:

Gaps identified by the help of this study are discussed in this section. The major limitations of the study are

a.  This bibliometric study is based on the Scopus database. Other databases such as google scholar or Web of Science can be used to extract
data in future studies.

b.  Only one keyword “occupational stress” was used for data extraction. Some other keywords such as “job stress”, “burnout” and others
can be used to extract more data for further research so that more articles, which are relevant in the area of occupational stress, are
comprised in the study.

¢.  Network analysis requires to be augmented with reading of abstracts and selecting the articles manually for comprehensive study of full
text of the articles to understand the research domain completely. Hence, a literature review and a meta-analysis can be pursued by
researchers in the future in the area of occupational stress.

d.  Content analysis of articles in the domain of occupational stress can help in having better insight on the pertinent theories and models of
the domain
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e.  There has been little contribution of developing counties as compared to the developed nations. It shows the contextual gap in the area
of occupational stress and floors way for possible collaborations between authors of the countries in future.

f.  More inter-disciplinary research in the area of business and management and psychology can be conducted. Research can also be done
in context of medicine and work stress.

The arena has experienced eventual growth in behavioural facets and personality traits which influence the level of occupational stress experienced by
the employees. The whole gamut of these variables require to be considered to understand the relationship between them. A theme based study and review
of literature has also been suggested.

Conclusion:

This article defines the evolution of the occupational stress domain over the period 1985-2021. It provides a complete evaluation of the theoretical, social
and intellectual structure of research that has been conducted in the area of occupational stress. The main contribution of this bibliometric study is the
consolidation of uneven literature in the field by tracing the relevant and important sources, authors and documents pertaining to the domain of
occupational stress. The Bibliometrics R-Package is a useful tool for bibliography as it is very flexible and user-friendly in nature. The dataset for this
study was taken from the Scopus database because of its official structure and it had good quality of resources research and was compatible with the
software used for the analysis. The dataset depicts that there was a steady rise in number of publications in the early years, and a revival in publication
number in current years. The work of leading scholars in this area of research has taken place from the United States, followed by research in Australia
and its contribution to developing economies is moving from the initial stage to the expansion stage. The influx of new writers and countries extended
the research’s social structure in the area of occupational stress. This will help in better understanding of the different aspects of occupational stress. In
essence, this research article establishes the development in research in the field of occupational stress. It builds a knowledge base and helps in identifying
unexplored sides of occupational stress and its relationship with other variables may be in form of antecedents or the outcomes. It will help in stimulating
further research with regards to antecedents of occupational stress, the various aspects of the outcomes of occupational stress and other related aspects of
occupational stress taking leads from the existing literature.

References:

Ariaa, M. and Cuccurullo, C. (2017), “Bibliometrix: an R-tool for comprehensive science mapping analysis”, Journal of Informetrics, Vol. 11 No. 4, pp.
959-975, doi: 10.1016/j.j0i.2017.08.007.

Bell A, Rajendran D, Theiler S. (2012) Spirituality at Work: An Employee Stress Intervention for Academics? International Journal of Business and
Social Science; 3(11):68-82.39

Bell A, Rajendran D, Theiler S (2012). Job stress, wellbeing and work-life balance of academics. Journal of Applied Psychology; 8(1):25-37.

Chen, W. Q., Wong, T. W., & Yu, T. S. (2009). Influence of occupational stress on mental health among Chinese off-shore oil workers. Scandinavian
Journal of Public Health; 37(7):766-773.

Daniels K. Stress and well-being are still issues and something still needs to be done: or why agency and interpretation are important for policy and
practice. In: Hodgkinson GP, Ford JK, editores. International review of industrial and organizational psychology New York: Wiley; 2011. p.1-46.

Della Corte, V., Del Gaudio, G., Sepe, F. and Sciarelli, F. (2019), “Sustainable tourism in the open innovation realm: a Bibliometric Analysis”,
Sustainability, Vol. 11 No. 21, p. 6114.

Edge, D. (1979), “Quantitative measures of communication in science: a critical review”, History of Science, Vol. 17 No. 36, pp. 102-134.

Egghe, L. and Rousseau, R. (1990), Introduction to Informetrics. Quantitative Methods in Library, Documentation and Information Science, Elsevier
Science Publishers, Amsterdam.

Fahimnia, Sarkis, B.J. and Davarzani, H. (2015), “Green supply chain management: a review and Bibliometric analysis”, International Journal of
Production Economics, Vol. 162, pp. 101-114.

Ford, M. T., Matthews, R. A., Wooldridge, J. D., Mishra, V., Kakar, U. M., Strahan SR (2014). How do occupational stressor-strain effects vary with
time? A review and meta-analysis of the relevance of time lags in longitudinal studies. Work Stress; 28(1):9-30.

Ganster DC, Rosen CC. Work stress and employee health: a multidisciplinary review. J Management 2013; 20(10):1-38.
Garfield, E. (2004), “Historiographic mapping of knowledge domains literature”, Journal of Information Science, Vol. 30 No. 2, pp. 119-145.

Goyal, K. and Kumar, S. (2020), “Financial literacy: a systematic review and Bibliometric analysis”, International Journal of Consumer Studies. doi:
10.1111/ijcs.12605

Greenacre, M. and Blasius, J. (Eds) (2006), Multiple Correspondence Analysis and Related Methods, Chapman and Hall/CRC, London.


https://doi.org/10.1016/j.joi.2017.08.007
https://doi.org/10.1111/ijcs.12605

International Journal of Research Publication and Reviews, Vol 5, no 3, pp 895-909 March 2024 908

Hausser JA, Mojzisch A, Niesel M, Schulz-Hardt S. Ten years on: A review of recent research on the Job Demand-Control (-Support) model and
psychological well-being. Work Stress 2010; 24(1):1-35.

Hu, C.P., Hu, J.M,, Deng, S.L. and Liu, Y. (2013), “A co-word analysis of library and information science in China”, Scientometrics, Vol. 97 No. 2, pp.
369-382.

Huang, L., Shi, X., Zhang, N., Gao, Y., Bai, Q., Liu, L. and Hong, B. (2020), “Bibliometric analysis of trends and issues in traditional medicine for stroke
research: 2004-2018”, BMC Complementary Medicine and Therapies, Vol. 20 No. 1, pp. 1-10.

llies R, Aw SSY, Pluut H. Intraindividual models of employee well-being: What have we learned and where do we go from here? Eur J Work Organ
Psychol 2015; 24(6):827-838.

Jayantha, W.M. and Oladinrin, O.T. (2019), “Bibliometric analysis of hedonic price model using CiteSpace”, International Journal of Housing Markets
and Analysis, Vol. 13 No. 2, pp. 357-371, doi: 10.1108/IJHMA-04-2019-0044.

Karlsen E, Dybdahl R, Vitterso J. The possible benefits of difficulty: how stress can increase and decrease subjective well-being. Scand J Psychol 2006;
47(5):411-417.

Kashdan TB, Barrios V, Forsyth JP, Steger MF. Experiential avoidance as a generalized psychological vulnerability: comparisons with coping and
emotion regulation strategies. Behav Res Ther 2006; 44(9):1301-1320.

Khan, A., Hassan, M.K., Paltrinieri, A., Dreassi, A. and Bahoo, S. (2020), “A bibliometric review of takaful literature”, International Review of
Economics and Finance, Vol. 69, pp. 389-405.

Kvillemo P, Brénstrém R. Coping with Breast Cancer: A Meta-Analysis. PLoS One 2014; 9(11):e112733.

Lang J, Ochsmann E, Kraus T, Lang JW. Psychosocial work stressors as antecedents of musculoskeletal problems: a systematic review and meta-analysis
of stability-adjusted longitudinal studies. Soc Sci Med 2012; 75(7):1163-1174.

Lazarus, R.S., Folkman, S. Stress, appraisal and coping. New York: Springer; 1984.
Lazarus RS. Stress and emotion: a new synthesis New York: Springer; 1999.

Low, M. and Siegel, D. (2019), “A Bibliometric analysis of employee centered corporate social responsibility research in the 2000s”, Social Responsibility
Journal, Vol. 16 No. 5, pp. 691-717, doi: 10.1108/SRJ-09-2018-0243.

Malik S, Noreen S. Perceived Organizational Support as a Moderator of Affective Well-being and Occupational Stress among Teachers. Pak J Commerce
Soc Sci 2015; 9(3):865-874.

Mendes, G., Oliveira, M., Gomide, E. and Nantes, J. (2017), “Uncovering the structures and maturity of the new service development research field
through a Bibliometric study (1984-2014)”, Journal of Service Management, Vol. 28 No. 1, pp. 182-223.

Merig’o, J.M. and Yang, J.B. (2017), “Accounting research: a Bibliometric analysis”, Australian Accounting Review, Vol. 27 No. 1, pp. 71-100.

Mihaila T (2015). Perceived stress scale as a predictor of professional behavior and aspects of wellbeing. Romanian Journal of Cognitive Behavioral
Therapy and Hypnosis; 2(2):1-14.

Rahimnia F, Mazidi A, Mohammadzadeh Z. Emotional mediators of psychological capital on well-being: the role of stress, anxiety, and
depression. Management Sci Letters 2013; 3(3):913-926.

Rialti, R., Marzi, G., Ciappei, C. and Busso, D. (2019), “Big data and dynamic capabilities: a Bibliometric analysis and systematic literature review”,
Management Decision, Vol. 57 No. 8, pp. 2052-2068.

Rothmann S, Malan M. Work-related well-being of South African hospital pharmacists. S Afr J Ind Psychol 2011; 37(1):1-11.

Schaufeli WB, Taris TW. A critical review of the Job Demands-Resources Model: implications for improving work and health. In: Bauer GF, Himmig
O, editores. Bridging occupational, organizational and public health a transdisciplinary approach Netherlands: Springer; 2014. p. 43-68.

Scheibe S, Zacher H. The role of emotion and emotion regulation in job stress and wellbeing. Res Occupational Stress Well-being 2013; 11:163-193.

Shallcross AJ, Troy A, Mauss IB. Change your feelings or leave them be? (or both?): how best to regulate emotions in the face of stress. In: Scott R,
Kosslyn S, editores. Emerging trends in social and behavioral sciences Hoboken: John Wiley and Sons; 2015. p. 1-24.

Singh, S. and Dhir, S. (2019), “Structured review using TCCM and bibliometric analysis of international cause-related marketing, social marketing,
and innovation of the firm”, International Review on Public and Nonprofit Marketing, Vol. 16 Nos 2-4, pp. 335-347.

Sonnentag S. Dynamics of Well-Being. Annu Rev Organ Psychol Organ Behav 2015; 2:17.1-17.33.

Sonnentag S, Fritz C. Recovery from job stress: the stressor-detachment model as an integrative framework. J Organ Behav 2015; 36(S1):S72-S103.


https://doi.org/10.1108/IJHMA-04-2019-0044
https://doi.org/10.1108/SRJ-09-2018-0243

International Journal of Research Publication and Reviews, Vol 5, no 3, pp 895-909 March 2024 909

Tella, A. and Olabooye, A. (2014), “Bibliometric analysis of African journal of library, archives and information science from 2000-2012”, Library
Review, Vol. 63 Nos 4/5, pp. 305-323.

Troy AS, Mauss IB. Resilience in the face of stress: emotion regulation as a protective factor. In: Southwick SM, Litz BT, Charney D, Friedman MJ,
editores. Resilience and Mental Health: Challenges Across the Lifespan Cambridge: Cambridge University Press; 2011. p. 30-44.

Van Rooij, M.C., Lusardi, A. and Alessie, R.J. (2012), “Financial literacy, retirement planning and household wealth”, The Economic Journal, Vol. 122
No. 560, pp. 449-478.



