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ABSTRACT

This study examines the role of Human Resource Information Systems (HRIS) in enhancing muster management within organizations. With the increasing
complexity of workforce dynamics, effective attendance tracking and leave management have become critical for operational efficiency. This research employs a
mixed-methods approach, utilizing surveys and interviews to assess the effectiveness of HRIS in automating attendance processes and improving accuracy. Key
findings indicate that HRIS significantly reduces administrative burdens, minimizes errors, and provides real-time insights into attendance patterns. However,
challenges such as implementation costs and user resistance were identified. The study highlights best practices for successful HRIS integration, including
comprehensive training and ongoing support. Overall, the research demonstrates that HRIS can transform muster management, leading to improved workforce
productivity and compliance. The findings provide valuable implications for organizations seeking to enhance their HR capabilities through technology. It also
explores the role of Human Resource Information Systems (HRIS) in enhancing muster management within organizations. It examines the benefits, challenges,
and best practices for implementing HRIS to streamline attendance tracking and improve overall workforce management.

Keywords : HRIS, workforce, utilising surveys.

INTRODUCTION

Muster management, encompassing employee attendance tracking, leave management, and compliance with labour regulations, is a critical function in
human resource management. As organizations face increasing pressures to optimize workforce efficiency and minimize operational costs, effective
muster management has become paramount. Traditional methods of attendance tracking, often reliant on manual processes, are not only time-
consuming but also prone to errors, leading to discrepancies that can affect payroll and workforce planning.

The advent of Human Resource Information Systems (HRIS) has revolutionized how organizations manage their human resources, particularly in the
realm of attendance management. HRIS offers automation, real-time data processing, and enhanced reporting capabilities, allowing HR professionals to
focus on strategic initiatives rather than administrative tasks. By integrating HRIS into muster management, organizations can achieve greater accuracy,
streamline processes, and enhance overall workforce productivity.

Despite the clear advantages, the implementation of HRIS is not without challenges. Organizations may encounter resistance to change, high initial
costs, and concerns regarding data security. Therefore, understanding both the benefits and potential obstacles associated with HRIS in muster
management is essential for organizations considering this transition.

This study aims to explore the impact of HRIS on muster management, assessing its effectiveness in automating attendance processes, identifying best
practices for implementation, and examining employee perceptions of these systems. Through a mixed-methods approach, this research seeks to
provide valuable insights into the integration of HRIS within organizations and its implications for enhancing attendance management practices.

REVIEW OF LITERATURE

The plant hormone jasmonate (JA), a type of oxylipin, plays a crucial role in regulating various aspects of plant growth, development, and response to
environmental stresses, especially defense mechanisms against herbivores and necrotrophic pathogens. By studying mutants of Arabidopsis, researchers
have identified the biochemical pathway for synthesizing jasmonoyl- isoleucine (JA-Ile), the active form of JA. This research has shown that JA is
essential for plant survival during insect and pathogen attacks, as well as for maintaining plant fertility. Transcriptional profiling led to the discovery of
JASMONATE ZIM-DOMAIN (JAZ) proteins, which are integral to the plant's defense responses.

Zainab Hussein Arif, Nabeel Salih Ali, Nurul Azma Zakaria, Mohammed Nasser Al-Mhiqani, 2018 Many government agencies and educational
institutions continue to rely on paper-based attendance systems, which are inefficient and waste resources. There is a growing need to replace these
traditional methods with more efficient, automated systems. This study critically reviews the most recent developments in automated attendance
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systems, categorizing them based on technology, application domains, and main findings. The review highlights the most frequently studied aspects of
these systems and offers insights into the direction of future research.

OBJECTIVES OF A STUDY

1. Evaluate Efficiency: Assess how HRIS can streamline muster management processes, reducing manual errors and saving time.

2. Data Accuracy: Examine the impact of HRIS on the accuracy and reliability of attendance data.

3. Compliance and Reporting: Analyses how HRIS enhances compliance with labour laws and improves reporting capabilities.

SCOPE OF STUDY

Analyse existing muster management practices in organizations, identifying challenges and inefficiencies. Examine the specific features and
functionalities of HRIS that facilitate effective muster management. Investigate best practices for implementing HRIS in muster management, including
planning, execution, and change management. Assess how HRIS handles data collection, storage, and analysis related to attendance and muster records.
Include perspectives from HR personnel, management, and employees regarding their experiences with HRIS for muster management. Evaluate how
HRIS supports compliance with labor regulations and organizational policies related to attendance. Analyse the influence of HRIS-generated data on
strategic decision-making and operational efficiency. Explore emerging technologies and innovations in HRIS that could further enhance muster
management processes.

RESEARCH METHODOLOGY

Research Design

Type:

Mixed-method approach (quantitative and qualitative).

Population: HR professionals and employees in organizations using HRIS for muster management.

Data Collection Methods

Surveys:

Develop a structured questionnaire to gather quantitative data on HRIS effectiveness in muster management.

Interviews:

Conduct semi-structured interviews with HR managers to gain qualitative insights.

Case Studies: Analyze specific organizations that have implemented HRIS for muster management.

Sampling Strategy

Use purposive sampling for interviews to select HR professionals with relevant experience.

Employ stratified sampling for surveys to ensure diverse organizational representation.

Data Analysis

Quantitative: Use statistical software to analyse survey data (e.g., descriptive statistics, correlation analysis).

Qualitative: Conduct thematic analysis on interview transcripts to identify common themes and insights.

Validation and Reliability

Pilot test the survey instrument to refine questions and ensure clarity.

Use triangulation by combining multiple data sources to enhance validity.

Ethical Considerations

Ensure confidentiality and anonymity of participants.

Obtain informed consent before data collection.
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FINDINGS OF STUDY

1. Enhanced Efficiency in Attendance Tracking

HRIS significantly reduced the time spent on manual attendance tracking, allowing for real-time monitoring of employee presence during musters.

2. Improved Accuracy of Data

Automation through HRIS minimized errors associated with manual record-keeping, leading to more reliable data on attendance and compliance.

3. User-Friendly Interfaces

Participants noted that intuitive HRIS interfaces facilitated ease of use for both HR staff and employees, promoting higher engagement with the system.

4. Increased Employee Engagement

Employees reported feeling more engaged when using HRIS tools for muster management, as it provided them with immediate feedback and easy
access to their attendance records.

5. Streamlined Communication

HRIS improved communication regarding muster schedules and protocols, reducing confusion and enhancing compliance with attendance requirements.

6. Real-Time Reporting and Analytics

Organizations leveraged HRIS capabilities to generate real-time reports, enabling quick decision-making and proactive management of attendance-
related issues.

7. Integration with Other Systems

Many HRIS platforms integrated seamlessly with other organizational systems (e.g., payroll, project management), providing a holistic view of
employee attendance and performance.

SUGGESTIONS

1. Expand Sample Diversity

Include a broader range of industries, organizational sizes, and geographical locations to enhance the generalizability of findings.

2. Longitudinal Study Design

Consider a longitudinal approach to assess the long-term impact of HRIS on muster management practices and employee engagement.

3. Mixed-Methods Approach

Strengthen the mixed-methods design by integrating focus groups to gain diverse perspectives on HRIS implementation and challenges.

CONCLUSION

This study highlights the critical role of Human Resource Information Systems (HRIS) in enhancing muster management within organizations. By
integrating HRIS, companies can streamline attendance tracking, improve data accuracy, and facilitate real-time reporting. The findings suggest that
effective HRIS implementation not only optimizes operational efficiency but also supports better decision-making and employee engagement. Moving
forward, organizations should prioritize investing in robust HRIS solutions and continuous training to fully leverage these systems, ultimately leading
to a more organized and responsive workforce management approach.
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