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ABSTRACT: 

This study explores the integration of social work practice in medical settings and its impact on patient care outcomes. Using a narrative research design, it examines 

the lived experiences of healthcare professionals, patients, and social workers to uncover the challenges, benefits, and strategies associated with such integration. 

Findings reveal how social work enhances patient care, improves interdisciplinary collaboration, and addresses the psychosocial needs of patients, emphasizing its 

importance in holistic healthcare. 

INTRODUCTION: 

Background: Overview of social work in healthcare, including its role in addressing psychosocial challenges, facilitating patient support, and improving 

care coordination. 

Problem Statement: Despite its potential benefits, the integration of social work in medical settings often faces challenges such as lack of recognition, 

resources, and clear frameworks. 

OBJECTIVE:  

To examine the effectiveness and impact of social work integration in healthcare from various perspectives 

METHODOLOGY: 

Research Design: Qualitative research design 

Data Collection: Secondary data was collected through journals, articles and various websites. 

REVIEW OF LITERATURE: 

Here are ten studies that examine the integration of social work in medical settings: 

with healthcare reforms, promoting prevention, equity, and holistic car. 

1. Dickinson & O’Flynn (2016): This study highlights the importance of interprofessional teams that include social workers in improving patient 

outcomes and cost savings, particularly in behavioral health settingS. 

       2. Horevitz & Manoleas (2013): Explores the role of social workers in addressing      psychosocial needs and social determinants of health, showing 

improved adherence to treatment plans and patient care coordination. 

3. Andrews et al. (2013): Discusses the expanding roles of social workers in managing chronic conditions and providing behavioral health support in 

integrated care teamS. 

4. Muskat, Craig, & Mathai (2017): Examines the effectiveness of social workers in interdisciplinary healthcare teams, particularly for patients with 

complex needs. 

5. Craig et al. (2016): Analyzes how addressing psychosocial factors and social determinants improves patient compliance and overall well-being. 
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6. Ell et al. (2010): Highlights the contributions of social workers in chronic disease management, emphasizing their value in integrated healthcare 

frameworks. 

7. Manderscheid & Berry (2006): Focuses on the integration of social workers into behavioral health treatment, noting significant improvements in patient 

outcomes. 

8. Wodarski (2014): Demonstrates the role of social workers in diagnosing and treating behavioral health conditions within primary care settings. 

9. Gorin, Gehlert, & Washington (2010): Emphasizes the alignment of social work values 

10. Stanhope et al. (2015): Studies the impact of social workers on interprofessional teams, particularly in addressing mental health and substance use 

disorders. 

These reviews and research studies demonstrate how integrating social work into healthcare improves care quality and addresses critical psychosocial 

and behavioral health challenges. 

FINDINGS AND DISCUSSION: 

1. Enhanced Patient Outcomes: 

• Addressing psychosocial issues such as anxiety, depression, and financial stress. 

• Improved patient adherence to treatment plans due to social worker intervention. 

2. Interdisciplinary Collaboration: 

• Bridging gaps between medical and non-medical care. 

• Social workers acting as mediators in patient-provider communication. 

3. Challenges in Integration: 

• Role ambiguity and lack of awareness about social work among medical professionals. 

• Limited resources and staff availability. 

4. Strategies for Improvement: 

• Training programs for healthcare professionals to understand social work roles. 

• Policy changes to mandate social worker inclusion in medical teams. 

IMPLICATIONS: 

For Practice: Highlights the need for collaborative frameworks and resources to maximize the role of social workers in medical settings. 

For Policy: Advocates for policies promoting interdisciplinary teams that include social workers. 

For Research: Calls for further studies on long-term impacts of social work in specific medical domains (e.g., oncology, pediatrics). 

CONCLUSION: 

Integrating social work in medical settings significantly enhances holistic patient care, but its effectiveness is often hindered by systemic and 

organizational challenges. This narrative study underscores the need for structured frameworks to optimize social work contributions to healthcare. 

 

 

 


