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ABSTRACT

This study explores the evolution of women's rights since the early 20th century and examines the development of One Stop Centres (OSCs) as pivotal
mechanisms for addressing gender-based violence and promoting state accountability. Over the past century, shifts in societal perceptions and legal frameworks
have progressively acknowledged gender-based violence as both a public concern and a human rights issue. International conventions, such as the United Nations
Declaration on the Elimination of Violence Against Women, have encouraged states to adopt comprehensive approaches to prevent, address, and redress violence
against women.

In this context, OSCs have emerged as integrated support centers that provide essential services, including medical care, psychological support, legal aid, and
temporary shelter. This study situates OSCs within the historical trajectory of women’s rights advancements, assessing their alignment with international human
rights standards and their effectiveness as instruments of state accountability. Through qualitative analysis of policy documents, case studies, and stakeholder
insights, the study identifies operational strengths and gaps within OSCs, offering recommendations to enhance their impact. The findings underscore OSCs'
critical role in fulfilling state responsibilities and advancing the global agenda for women’s rights and safety.
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1. Introduction

The last century has witnessed profound advancements in women’s rights, shaping societal perceptions and state responsibilities regarding gender-
based violence (GBV). Early movements in the 1900s, such as the women’s suffrage and legal rights campaigns, laid foundational changes for
women’s role in society. However, issues of domestic violence and sexual assault were often relegated to the private sphere, receiving minimal
attention from formal institutions. It wasn’t until the rise of second-wave feminism in the 1960s and 1970s that gender-based violence became a public
concern, prompting the establishment of crisis centers, shelters, and advocacy organizations dedicated to supporting survivors and challenging societal
norms around GBV.

A significant shift occurred with the United Nations’ 1993 Declaration on the Elimination of Violence Against Women, which recognized GBV as a
human rights violation, holding states accountable for preventing and addressing such violence. This global acknowledgment spurred governments
worldwide to create more coordinated and accessible support systems for survivors. Among these initiatives, One Stop Centres (OSCs) emerged as
critical mechanisms, providing an integrated model of support for women, including medical care, psychological counseling, legal aid, and safe
shelter—all under one roof. OSCs were designed not only to offer immediate assistance but also to reduce re-traumatization and systemic barriers faced
by survivors when navigating multiple agencies.

This study examines the historical and theoretical foundation of OSCs, analyzing their role in advancing women’s rights and aligning with international
human rights standards. By assessing OSCs as mechanisms of state accountability, the study seeks to evaluate their effectiveness in fulfilling state
obligations to protect and empower women affected by violence. This research aims to provide insights into the progress and challenges associated with
OSCs, highlighting their importance in the ongoing global effort to enhance safety, dignity, and justice for women.
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2. Historical Context

2.1 Early 1900s–1960s: Women's Suffrage and Early Rights Movements

The early 20th century marked a pivotal shift as women began organizing for suffrage and other civil rights, ultimately achieving the right to vote in the
United States in 1920 with the passage of the 19th Amendment and in other regions following suit (McCammon et al., 2001). However, despite these
advancements, state intervention in gender-based violence (GBV) remained minimal. The suffrage movement largely focused on establishing a public
presence for women, often bypassing issues related to private violence and oppression within family structures (DuBois, 1975). Feminist theorists argue
that this early activism laid the groundwork for later challenges to GBV by establishing a foundation of political empowerment and increased visibility
for women's issues (Smith, 2019).

2.2 Second-Wave Feminism (1960s–1980s): Rising Awareness of Gender-Based Violence

The emergence of second-wave feminism during the 1960s and 1970s brought renewed attention to GBV as activists began addressing violence as both
a social and systemic issue. The movement broadened its scope from political rights to include issues like workplace discrimination, reproductive rights,
and sexual violence. The establishment of crisis centers and shelters in this era represented some of the first organized resources for survivors,
highlighting the need for community support and institutional change (Omvedt, 2021). Scholars note that the discourse around GBV became
increasingly prevalent due to second-wave efforts, with activism expanding globally and linking to various other human rights issues (Khan, 2015).

2.3 Global Recognition of GBV as a Human Rights Issue (1990s–2000s)

The recognition of GBV as a human rights violation became solidified with international policy initiatives, such as the 1993 United Nations Declaration
on the Elimination of Violence Against Women, which explicitly framed GBV as a fundamental human rights issue and called for increased state
accountability (Jameel, A., & Ahmed, W.2021; Pickup et al., 2001). This period saw a global surge in advocacy for laws that mandate state
responsibility in protecting women from violence and ensuring access to justice. Researchers identify this era as transformative, as states were now
expected to implement legal frameworks to combat GBV effectively, establishing the groundwork for One Stop Centres (OSCs) and similar institutions
focused on holistic survivor support (Bryson, 1992).

This historical trajectory demonstrates a progressive development in the recognition and response to GBV, evolving from minimal engagement in the
early 1900s to an internationally recognized human rights issue by the 1990s. The creation of OSCs reflects this ongoing evolution, serving as modern
manifestations of these earlier movements by integrating survivor support and state accountability into their operational framework.

3. The Role of One Stop Centres in Addressing Gender-Based Violence

One Stop Centres (OSCs) provide integrated, comprehensive services for survivors of gender-based violence (GBV), combining medical, legal, and
psychological support under one roof to reduce trauma and simplify access to assistance. By centralizing resources, OSCs streamline survivors'
journeys toward recovery while promoting state accountability in protecting women's rights. This model aligns with international human rights
standards, reinforcing the state’s commitment to preventing and addressing GBV.

3.1 Development and Objectives of OSCs

One Stop Centres (OSCs) emerged as critical institutions designed to provide integrated support for survivors of gender-based violence (GBV). These
centers follow a multidisciplinary model that consolidates medical, legal, and psychological services in one location, ensuring survivors do not have to
navigate multiple agencies independently. This integrated approach aims to mitigate further trauma by reducing the number of times survivors must
recount their experiences (Undie et al., 2019). In countries like Bangladesh, OSCs have become essential for survivors of spousal violence and child
abuse, providing comprehensive care and emphasizing the importance of community involvement to encourage help-seeking behavior (Newaz et al.,
2023).

3.2 Case Examples of OSCs in Different Countries

South Africa: The Thuthuzela Care Centres in South Africa serve as prominent examples of OSCs tailored to local needs, addressing the country’s high
rates of GBV through holistic service provision. Research on Thuthuzela Centres indicates positive feedback from survivors, with many reporting that
the single-location model eased their access to essential support services and facilitated better communication with healthcare and law enforcement
professionals (Bougard & Booyens, 2015). However, socio-economic challenges such as poverty and infrastructural limitations can impact service
accessibility, particularly in rural regions (Mosavel et al., 2012).

Bangladesh: In Bangladesh, OSCs are largely concentrated in urban hospitals, such as those in Dhaka, where they provide legal and medical services to
survivors of domestic violence. A study conducted at Dhaka Medical College’s OSC showed that the majority of cases involved domestic violence,
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highlighting the prevalence of spousal abuse in rural areas. While the OSC model aids survivors, the reliance on informal support networks often delays
help-seeking behaviors, revealing a need for increased community-based awareness programs (Khanom et al., 2011).

India: India established OSCs following national policy reforms in response to public outcry over sexual violence. The centers aim to provide survivors
with all necessary services in a single location. Despite their potential, studies show that resource limitations and strained law enforcement systems
have affected the effectiveness of these OSCs. Survivors often face delays in accessing legal assistance, underscoring a gap between policy intentions
and practical implementation (Agarwal & Sharma, 2022).

3.3 Alignment with International Human Rights Standards

OSCs align closely with international human rights standards by fulfilling state obligations under conventions like the United Nations Declaration on
the Elimination of Violence Against Women. This framework obligates states to protect survivors, prevent future violence, and provide accessible
services (Bishwajit et al., 2016). By integrating support services, OSCs promote a survivor-centric approach that recognizes GBV as a violation of
fundamental human rights. This alignment reinforces the OSC’s role in helping states meet their international commitments, particularly in contexts
where state response has historically been minimal.

4. Impact of OSCs on Women’s Rights and State Accountability

One Stop Centres (OSCs) significantly enhance state accountability and promote women's rights by providing critical, comprehensive services to
survivors of gender-based violence (GBV) while ensuring adherence to legal obligations. OSCs establish a centralized platform that enables states to
monitor and assess the effectiveness of GBV interventions, thus reinforcing their commitment to protecting women’s rights and fulfilling international
human rights obligations (Colombini et al., 2012). For instance, in Malaysia, the OSC model was scaled up nationally to support survivors, reflecting
the government’s commitment to public health responses to GBV, although challenges related to limited resources and staff training persist (Olson et
al., 2020).

The centralized nature of OSCs also facilitates coordinated support from multiple sectors, minimizing retraumatization for survivors who would
otherwise navigate fragmented services. In India, OSCs streamline the justice process for survivors, directly addressing delays in access to services,
although inconsistent implementation due to limited resources remains a barrier (Agarwal & Sharma, 2022). Moreover, the integrated approach aligns
with international human rights standards, reinforcing accountability frameworks, as OSCs require states to address structural barriers impacting
survivors' access to justice and protection (Sikder et al., 2021).

5. Conclusion

In summary, One Stop Centres (OSCs) play a pivotal role in advancing women’s rights and ensuring state accountability in addressing gender-based
violence (GBV). Through integrated, multidisciplinary services, OSCs not only provide critical support to survivors but also reinforce the state’s legal
obligations to protect women’s rights. However, the success of these centers varies by location, often influenced by factors like staffing, training, and
resources, which can hinder optimal service delivery (Olson et al., 2020; Colombini et al., 2012). Future research should focus on evaluating these
centers' long-term impact on survivors’ outcomes and examining how consistent funding and policy support can enhance their alignment with human
rights standards. Improvements in infrastructure and tailored mental health support could significantly strengthen the OSC model’s effectiveness
(Dangal et al., 2021).
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