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ABSTRACT

This study investigated the impact of principal’s managerial skills on effective administration of Public Secondary Schools in Benue State. The study was guided
by two specific objectives. Also two research questions were raised and two hypotheses were formulated and tested at 0.05 level of significance. The survey research
design was adopted for the study. The sample size for the study was 370 principals and teachers in public secondary schools in Benue State. Structured questionnaire
titled “Impact of Principal’s Managerial Skills on Effective Administration of Public Secondary Schools Questionnaire” (IPMSEAPSSQ) was used as instrument
for data collection. Data were collected using the direct delivery and retrieval method. The collected data were analyzed using mean, standard deviation and chi-
square. Findings emanating from the study revealed that principal’s conflict resolution and staff appraisal skills all have positive significant impact on effective
administration of public secondary schools in Benue State. The study therefore concluded that the managerial skills of principals significantly impact on the effective
management of public secondary schools in Benue State. In view of the findings and conclusion of the study, it was recommended among others that there is need
for the Government to increase reasonably the budgetary allocation for regular training of principals to enable them to keep abreast with the knowledge of personnel
management in school.

INTRODUCTION

The unsatisfactory state of affairs in public secondary schools in Benue State, Nigeria, was indicated by mismanagement of school funds, personnel,
community relations, conflict resolution skills, and staff appraisal. These factors call for an immediate response, which involves determining the
principals' managerial skills. By developing competencies and skills that can make them more sustainable and effective, capacity building helps public
secondary school principals fulfill their potential to become administratively effective, improve the lives of their students, and find solutions to the most
difficult social issues (Mawoli & Olanrewaju, 2021). Education is viewed as the most powerful instrument for socio-economic development. It also plays
an important role in economic growth with the quest for technological and scientific development in the world. Education lies at the heart of every society.
This is because, it plays a significant role in the lives of individuals and in national development (Muhammad & Bolatito, 2022). Education is the
acquisition of knowledge, the aggregate of all the processes through which a person develops ability, attitude and other forms of behavior with positive
values in the society (FGN 2013). Secondary school education is the phase of education students receive after primary school and before the tertiary level.
It also links primary and tertiary education and also provides opportunity for a primary school graduates to acquire additional knowledge, skills and traits
beyond the primary level. Secondary education helps to inspire students with the desire for self-improvement and achievement of excellence, raises a
generation of people who can think for themselves, respect the views and feelings of others and respect the dignity of labour (Federal Republic of Nigeria,
2013).

To achieve the objectives of secondary education, there must be constant and continuous training and retraining of school administrators for effective
school administration. School administrators popularly referred to as school principals, the school heads in secondary schools that are at the helm of
school administration. Manga (2016) defines school administrators as those individuals who had undergone vigorous educational training with requisite
qualification in educational administration and planning for effective management of educational institutions. School administrators can be defined as
individuals or groups of individuals with requisite qualification, skills experience and knowledge in administration to direct affairs and school activities
towards accomplishment of the stated goals of the schools. Thus, a high premium is placed on their contributions, because they have a great role to play
in the development of the entire educational system and the country at large. Indeed, the quality of the leader is more important than any single factor
that determines the success or failure to accomplish set goals in a school.

Effective school administration or management is the outcome of utilization of the available resources in the school. Olorunsola and Belo (2018) define
effective school management as the ability of principal to optimally utilize both human and material resources available to school in order to achieve
educational goals. According to Adeyemi (2011), effective school management is concerned with ensuring efficiency and effectiveness in the use of the
available human, physical and financial resources together with the ability to combat any constraints that might hamper the achievement of the objectives.
Effective management of human, material, time and financial resources is highly crucial for institutional sustainability and the development of school
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action plan (Umar, 2019). There are many indicators of effective school management. Olorunsola and Belo (2018) pointed out that effective school
management is evident when a principal is; responsive to teachers’ needs as at when due, give room feedback from members of staff, discourage teachers
from supporting students in examination malpractices, ensure proper record keeping, maintain healthy relationship with students and teachers, encourage
punishment of misbehaved students, encourage participatory supervisory system, ensure timely communication of decisions and listen well to staff’s
ideas.

In secondary schools, like every other organization, variables such as principals’ leadership styles, principals’ change management strategies and
principals’ conflict resolution strategies may be potential causes of conflict and they may significantly relate to teachers’ job effectiveness. Bartol and
Martine in Uchendu, Anijaobi-Idem and Odigwe (2014) submit that poor recognition of teachers’ autonomy, lack of objectivity, inadequate flow of
information and perception of issues of interest are causative agents of school-based conflict. With such conflicts, teachers cannot contribute meaningfully
to teaching - learning process which is central to the provision and actualization of qualitative education and goals of education as enshrined in the
Nigerian National Policy on Education. This further leads to increase loitering by students, increase in the level of noise making in classrooms, poor
evaluation of students’ class work and delay in submission of students’ assessment scores to relevant authority. These problems that attribute to poor
teachers’ job effectiveness may be linked to many variables including ineffective principals’ conflict resolution strategies. Such conflicts if not resolved
amicably can disrupt the school system and may lead to poor teachers’ job effectiveness. Only happy and emotionally satisfied teachers to a great extent
show a positive attitude that contributes to improved students’ academic success and achievement of educational goals.

Apart from conflict resolution, the principals also need to build their capacity in the area of staff appraisal, such as orientation for new and old staff to
facilitate their adjustment to modern administrative life; performs individual and group counselling; provides assistance to staff on finance, food and
housing; provide variety of co-curricular activities and classification of staff towards enhanced effective administration of secondary schools in Nigeria.
In other words, staff appraisal system is a standard rating procedure adopted by managers to regularize behaviour. Appraisal is therefore a process of
letting people know what is required or expected of them, assessing how they are doing, reviewing this with them regularly and agreeing with them what
happens next. Performance appraisal is a widely used tool for monitoring the performance of personnel employed in public schools (Dominic, Mulwa &
Gideon, 2020). In view of the forgoing, this study intended to find out the expected Impact of principals’ managerial skills on Effective Administration
of public secondary schools in Benue State, Nigeria.

Statement of the Problem

In recent times effective administration of public secondary schools in Nigeria has become a great challenge. The deplorable state of schools and low
standard of education in many public secondary schools in Nigeria is said to be the outcome of ineffective administration, poor leadership,
mismanagement of resources and poor planning of school activities among other issues. This has thus informed stakeholders such as teachers, parents
and students, and indirect roles of the education sector to recommend the introduction of capacity building programme for school principals in secondary
schools.

In Benue State however, it is observed from a non-empirical approach that there are still a lot of concerns about the administrative in effectiveness of
principals of public secondary schools in Benue State. This has created doubts as to whether principals of public secondary schools in Benue State have
been exposed to different managerial skills ranging from conflict resolution and staff appraisal needs of school teachers.

In addition, what is not empirically known is the extent to which these managerial skills have the tendency to impact on effective administration of
principals in public secondary schools in Benue State, Nigeria. These problems are further exacerbated by nearly absence of empirical evidence in relation
to public secondary schools in Makurdi. It is against this background that the researcher is spurred to investigate extensive of impact of managerial skills
of principals on effective administration of public secondary schools in Benue State, Nigeria.

Objectives of the Study

The main objective of this study is to investigate the impact of principal’s managerial skills on effective administration in public secondary schools in
Benue State, Nigeria. Specifically, the study sought to;

1. ascertain the impact of principal’s conflict resolution skills on effective administration of public secondary schools.

2. establish the impact of principal’s staff appraisal skills on effective administration of public secondary schools.
Research Questions
The following research questions were drawn to guide the study:

1. What is the impact of principal’s conflict resolution skills on effective administration of public secondary schools?

2. What is the impact of principal’s staff appraisal skills on effective administration of public secondary schools?
Statement of Hypotheses
The following null hypotheses were formulated for the study and will be tested at 0.05 level of significance:

1. Principal’s conflict resolution skills have no significant impact on effective administration of public secondary schools.

2. Principal’s staff appraisal skills have no significant impact on effective administration of public secondary schools.
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METHODOLOGY

The researcher adopted a survey research design. The study was carried out in Benue State, Nigeria. The population of the study is 4888 principals and
teachers in all the public secondary schools in Benue State. The population is made up of 301 principals and 4587 teachers (TSB, 2023). The sample size
is 370 respondents. This was gotten by the use of Taro Yamane formula. Multi-stage sampling procedure was used for the study and this was because
each stage involves different sampling techniques. A structured questionnaire title “Impact of Principal’s Managerial Skills on Effective Administration
of Public Secondary Schools Questionnaire” (IPMSEAPSSQ) was used for this study. The questionnaire is a 14-item questionnaire with items that elicited
information relating to the objectives of the study. An overall reliability coefficient of 0.89 was obtained for the instrument. Copies of the questionnaire
were administered to 370 respondents using the direct delivery and retrieval approach. Descriptive and inferential statistics were used in data analyses.
Specifically, Mean and Standard Deviation were used in answering the research questions. In answering the research questions, a criterion means of 2.50
was established such that items with mean values of 2.50 and above were considered agree while items with mean values below 2.50 were considered
disagree. Also, a mean range was established for each of the clusters such that a cluster mean of 2.50 and above signifies positive impact while a cluster
mean below 2.50 signifies negative impact. Chi-square goodness of fit was used to test the null hypotheses at 0.05 level. When the Sig. value is less than
or equal to the set Alpha value of 0.05, the null hypothesis was rejected and when the Sig. value is greater than the set Alpha value of 0.05, the null
hypothesis was not rejected. Chi-square goodness of fit was used because the researcher has only one set of variable with number of levels of category
variables.

RESULTS AND DISCUSSION

This section presents and interprets the data obtained from the field. It also highlights the major findings and discussion of findings.

Research Question 1

What is the impact of principal’s conflict resolution skills on effective administration of public secondary schools?

To answer this research question, the mean and standard deviation of the responses of the respondents were computed and presented on Table 1.

Table 1: Mean and Standard Deviation of the responses of the respondents on the impact of principal’s conflict resolution skills on effective
administration of public secondary schools in Benue state

S/IN Items N Mean SD Remarks

1 Principals’ ability to organize seminar talks on conflict resolution and its effect | 370 2.79 0.60 Agree
on teaching and learning enhances their effective administration

2 Principals’ ability to instruct teachers on how to resolve conflict through | 370 3.12 0.90 Agree
dialogue positively affects their effective administration

3 Principals’ ability to explains the cultural values of the host community to | 370 3.05 0.85 Agree
students facilitates effective administration of public secondary schools

4 Principals’ ability to recommend incentives at the end of the year for teachers | 370 2.59 0.67 Agree
who are not involved in conflicts enhances their effective administration

5 Principals’ ability to sanction individual teachers who are always involved in | 370 2.87 0.73 Agree
conflicts influences their effective administration positively

6 Principal's ability to provide solutions to problems among staff enhances | 370 2.95 0.84 Agree
effective administration

7 Principals’ ability to ensure that conflict resolution mechanism in the school | 370 2.99 0.92 Agree
are in good conditions to enhances the quality in school management

Cluster Mean 291 Pl

P1= Positive Impact, SD= Standard Deviation

Result presented on Table 1 shows that all the 7 items had mean scores that is above the mean bench mark of 2.50 and this implies that the respondents
agree on all the items. The result shows a cluster mean of 2.91 which is also above the mean bench mark of 2.50. This is an indication that principal’s
conflict resolution skills have positive impact on effective administration of public secondary schools in Benue State. The standard deviation as shown
on Table 1 ranges from 0.69 to 0.92 and this implies that the respondents were homogenous in their responses.

Research Question 2

What is the impact of principal’s staff appraisal skills on effective administration of public secondary schools?
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To answer this research question, the mean and standard deviation of the responses of the respondents were computed and presented on Table 2.

Table 2: Mean and Standard Deviation of the responses of the respondents on the impact of principal’s staff appraisal skills on effective
administration of public secondary schools in Benue state

SIN Items N Mean SD Remarks

1 School administrators’ use staff evaluation to assess deficiencies in work | 370 2.75 0.66 Agree
behaviour at schedule intervals improves effective administration of public
secondary schools

2 Principals’ ability to use appraisal information for recommendation for | 370 341 0.98 Agree
promotion (salary step decision, and merit pay) impact effective administration
of public secondary schools

3 Principals’ ability to use staft appraisal in planning the staff members” abilities | 370 2.78 0.62 Agree
through in-service training influence effective administration of public
secondary schools

4 Principals use of staff appraisal as a guide for recognizing and rewarding good | 370 3.02 0.83 Agree
job performance influences effective administration of public secondary
schools

5 Use of staff appraisal by principals as a control measure to establish a standard | 370 2.84 0.74 Agree
for all staff in the school organization enhances effective administration

6 School administrators’ use staff evaluation to assess deficiencies in work | 370 3.36 0.96 Agree
behaviour at schedule intervals improves effective administration of public
secondary schools

7 Ensuring that teachers teach according to prescribed curriculum by principals | 370 3.27 0.91 Agree
enhances quality
Cluster Mean 3.06 Pl

Pl= Positive Impact, SD= Standard Deviation

Result presented on Table 2 shows that all the 7 items had mean scores that is above the mean bench mark of 2.50 and this implies that the respondents
agree on all the items. The result shows a cluster mean of 3.06 which is also above the mean bench mark of 2.50. This is an indication that principal’s
staff appraisal skills have positive impact on effective administration of public secondary schools in Benue State. The standard deviation as shown on
Table 2 ranges from 0.62 to 0.96 and this implies that the respondents were homogenous in their responses.

Research Hypothesis 1

Principal’s conflict resolution skills have no significant impact on effective administration of public secondary schools in Benue state.

To test this hypothesis, Chi-square Goodness of Fit was used and presented on Table 3

Table 3: Chi-square goodness of fit on the impact of Principal’s conflict resolution skills on effective administration of public secondary schools

in Benue state

Observed N Expected N df Asymp. sig Sig. value Remark
SD 61 92.5 3 0.00 0.05 S, Reject Hoq
D 74 925
A 93 92.5
SA 142 925
Total 370

df= degree of freedom, S= significant
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The result presented on Table 3 shows that the Asymp. Sig value of 0.00 is less that the set significant value of 0.05 and this shows that the test of
hypothesis is significant. Therefore, the hypothesis is rejected. This implies that Principal’s conflict resolution skills have significant impact on effective
administration of public secondary schools in Benue state

Research Hypothesis 2
Principal’s staff appraisal skills have no significant impact on effective administration of public secondary schools in Benue state.
To test this hypothesis, Chi-square Goodness of Fit was used and presented on Table 4

Table 4: Chi-square goodness of fit on the impact of Principal’s staff appraisal skills on effective administration of public secondary schools in
Benue state

Observed N Expected N df Asymp. sig Sig. value Remark
SD 62 925 3 0.00 0.05 S, Reject Hos
D 76 925
A 98 925
SA 134 925
Total 370

df= degree of freedom, S= significant

The result presented on Table 4 shows that the Asymp. Sig value of 0.00 is less that the set significant value of 0.05 and this shows that the test of
hypothesis is significant. This implies that Principal’s staff appraisal skills have no significant impact on effective administration of public secondary
schools in Benue state. Therefore, the hypothesis is rejected.

Discussion of Findings

The findings revealed that Principals’ conflict resolution skills have positive and significant impact on effective administration of public secondary
schools in Benue State. The findings revealed that; Principals’ ability to organize seminar talks on conflict resolution and its effect on teaching and
learning enhances their effective administration; Principals’ ability to instruct teachers on how to resolve conflict through dialogue positively affects their
effective administration; Principals’ ability to explains the cultural values of the host community to students facilitates effective administration of public
secondary schools; Principals’ ability to recommend incentives at the end of the year for teachers who are not involved in conflicts enhances their effective
administration. The study also found that; Principals’ ability to sanction individual teachers who are always involved in conflicts influences their effective
administration positively; Principal's ability to provide solutions to problems among staff enhances effective administration; Principals’ ability to ensure
that conflict resolution mechanism in the school are in good conditions to enhances the quality in school management. This finding implied that principals
who has expertise skills in conflict resolution have the capacity to positively improve the effective administration of public secondary schools in Benue
State. This is because they will be able to resolve conflicts within the school and their immediate community for greater effectiveness. This finding
correlate with the study of Aniefiok, Uduak and Williams (2017) who investigated the relationship between Principals’ conflict resolution strategies and
teachers’ job effectiveness in public secondary schools in Akwa Ibom State and found that cause identification and integration strategies had significant
relationship with teachers’ job effectiveness in terms of classroom teaching, maintenance of classroom discipline and supervision of students’ academic
activities.

The findings revealed that Principals’ staff appraisal skills have positive and significant impact on effective administration of public secondary schools
in Benue State. The findings revealed that; School administrators’ use staff evaluation to assess deficiencies in work behaviour at schedule intervals
improves effective administration of public secondary schools; Principals’ ability to use appraisal information for recommendation for promotion (salary
step decision, and merit pay) impact effective administration of public secondary schools; Principals’ ability to use staff appraisal in planning the staff
members’ abilities through in-service training influence effective administration of public secondary schools; Principals use of staff appraisal as a guide
for recognizing and rewarding good job performance influences effective administration of public secondary schools; Use of staff appraisal by principals
as a control measure to establish a standard for all staff in the school organization enhances effective administration; School administrators’ use staff
evaluation to assess deficiencies in work behaviour at schedule intervals improves effective administration of public secondary schools; Ensuring that
teachers teach according to prescribed curriculum by principals enhances quality. This finding implies that principals who appraises the performance of
their teachers and reward them with appropriate rewards positively improve the effective administration of public secondary schools in Benue State. This
is because performance appraisal helps to motivate employees to put in their best efforts, which thus contribute to the success of the administration of
public schools for greater effectiveness. This finding correlate with the study of Isaac, Anthony and Fredrick (2020) ascertained the capacity-building
needs of principals for conflict resolution and staff appraisal in secondary schools in Anambra State and found that principals need capacity-building on
the use of staff appraisal to promote staff commitment to the school organization and they need capacity-building on the use staff appraisal to evaluate
the staff strengths and weaknesses.
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Conclusion

The study based on the findings concluded that principal’s managerial skills impact positively on the effective management of public secondary schools
in Benue State.

Recommendations

In view of the findings and conclusions of the study, the following recommendations were made:

1.  The school principals require more strength of leadership capacities in school vision, capacity building, curriculum leadership, school
discipline, managing time, and resourcefulness to help curtail conflicts arising from various interest.

2. Principals in public senior secondary schools should consider capacity building in terms of performance appraisal very seriously, as it affects
the effective management of their schools.

REFERENCES

Abayomi, R. O. (2010). A practical approach to effective utilization and maintenance of physical facilities in secondary schools. Journal of Educational
Planning and Policy Studies, 7 (2), 4-5

Abraham, N. M and Ememe, O. N (2012). Effective school-community relations as a key performance indicators for Secondary School Administrators
in Aba South District, Nigeria. Retrieved from http://www.sciedu.ca/journal/index.php/jct/article/download/2004/1077.

Adebanjo, M. A. (2012). Impact assessment of primary education project Il on primary schools enrichment in South West, Nigeria. A paper presented
during the seventh regional conference on higher globalized world, organized by HERPNET, at University of Ibadan, Nigeria. September 17 - 21.

Adebayo, F.A and Sagaya, A.A (2016). Teachers’ capacity building and students’ academic performance among public Junior Secondary Schools in
Kwara State. Bristish Journal of Education, Society and Behavioural Science, 12(3), 1-10

Adebayo, F.A. (2015). Time management and students’ academic performance in higher institutions, Nigeria: A case study of Ekiti State. International
Research in Education, 3(2), 1-7.

Adegbemile, O. (2011). Principals’ competency needs for effective schools” administration In Nigeria, Journal of Education and Practice, 2(4), 15-23.

Adegbemile, O. Abdullahi, A. Nzurumike N. and Azike, E. (2011). Administrator’s competency needs of school principles for effective UBE
administration at JSS level in North-West Geo-political zone of Nigeria. Journal of Education and Social Network, 1(3), 95-105.

Adegbesan, S. O. (2010). Establishing quality assurance in Nigerian education system; Implication for educational managers. Educational research and
reviews, 5(7), 380 — 384.

Adeolu, J. A. (2018). Principals’ decision making strategies and teachers’ productivity in secondary schools in Ondo Central Senatorial District of Ondo
State, Nigeria, Global Journal of Management and Business Research: A Administration and Management, 18(10),1-13.

Adetula, L. O. (2018). Improving the supervisory skills and competencies of Inspectors of mathematics education in schools. International Journal of the
Teacher’s Registration council of Nigeria, 1(1), 33-40.

Adeyemi, T. and Ademilua, S. (2012). Conflict management strategies and effective administration on Nigerian Universities. Journal of Trends in
Educational Research and Policy, 3(3), 368-375.

Adeyemi, T.O. (2012). Renovation and renewal of basic education in Nigeria since independence. Ibadan Nigeria.

Adeyemi, T.O. (2011). Impact of information and communication technology (ICT) on the effective management of universities in south-west, Nigeria.
American Journal of Social and Management Sciences, 2(3), 248-257.

Agbonye, B.J. (2016). Influence of financial management on the management of primary schools in EKkiti State. International Journal of Humanities,
3(2), 58-69

Agharuwhe A. A., and Nkechi, M. U. (2009). Teachers’ effectiveness and students’ academic performance in public secondary schools in Delta State,
Nigeria. Journal of Home Community Science, 3(2), 107-113

Alia, C.O. and lwuoha, N.S. (2014). New challenges facing imo state secondary school principals in a decentralized system: the way forward. Journal of
Educational Research, 2(3), 179- 187.

Aniefiok O. Edet, Uduak R. Benson Williams, R. E. (2017). Principals’ Conflict Resolution Strategies and Teachers’ Job Effectiveness in Public
Secondary Schools in Akwa Ibom State, Nigeria, Journal of Educational and Social Research, 7(2 ), 53-158.

Asogwa, V. C. and Ohagwu, J. O. (2010). Professional skills managerial skills of teachers of agriculture for effective teaching of vegetable production
to students in Colleges of Education in South East. Nigeria: Nigerian Vocational Association Journal, 15 (1), 387-394.


http://www.sciedu.ca/journal/index.php/jct/article/download/2004/1077.

International Journal of Research Publication and Reviews, Vol 5, no 10, pp 2543-2551 October 2024 2549

Ayeni, A. J. (2018). Teachers’ professional ethics and instructional performance as correlates of students’ academic performance in secondary schools
in Owo Local Government, Ondo State, Nigeria. Advances in Social Sciences Research Journal, 5(8), 611-622.

Ayeni, A. J. and Akinfolarin, C. A (2014). Assessing principals’ coordinating and controlling strategies for effective teaching and quality learning outcome
in secondary schools in Ondo State, Nigeria. International Journal of Learning, Teaching and Educational Research, 7 (1), 180 — 200.

Ayeni, A. J. and Afolabi, E. R. L. (2012). Teachers’ instructional task performance and quality assurance of students’ learning outcomes in Nigerian
secondary schools. International Journal of Research Studies in Educational Technology, 1(1), 33 — 42.

Babatope B.A (2010). Problems of facilities in South-West Nigeria universities and the way forward. Journal of Educational Administration and Planning
Studies, 2(2), 039-043

Barbara, W. (2011). Six important management skills for successful leadership. http://enzine.Articlescom/?expert-Barbarawhite Retrieved June 2022.

Besong, B. J. (2014). Principals’ effective administration and staff productivity in selected secondary school in South West Region, Cameroon
Department of Sciences of Education, Higher Teachers’ Training College, University of Maroua. International Journal of Academic Research in
Management (IJARM) 3(2),155-166.

Botar, E. M. (2014). Perceived administrative tasks as determinants of job performance by indigenous football coaches in FCT, Abuja. Unpublished
master of education degree, Department of Health and Physical Education, University of Nigeria, Nsukka.

Chidobi, R.U., (2015) Non-human resourced problems hindering effective administration of government owned secondary schools in Enugu State.
International Journal of Education (IJOE) A Publication of the faculty of Education Godfrey Okoye University Enugu 1 (1) 35-41.

Chinelo, O. D. (2012). The changing role of school leadership and teacher capacity building in teaching and learning. Journal of Emerging Trends in
Educational Research and Policy Studies (JETERAPS), 3(1), 111-117.

Christopoulou, F. A. (2010). Guidance and counselling centres and school guidance. Greece School Career Guidance Office.

Chuma, P. C. (2012). Challenges affecting teaching-learning in primary schools in Kenya. A case study of Central Division Mandera East District
Executive Med Project, Moi University

Coomassie, R.A. (2014). Effective management of schools resources in a depressed economy. International Journal of Research in Education 6 (1
and 2) 23- 27.

Cunningham, W. (1998).Conflict resolution theory. Auckland: university of Auckland press.

Dinham, S. (2013). The quality teaching movement in Australia encounters difficult terrain: A personal perspective. Australian Journal of Education,
57(2), 91-106.

Dominic, M. K., Mulwa, J. and Gideon, K (2020). Influence of principals’ use of relevant personnel on implementation of performance appraisal in
public secondary schools in Mbooni East Sub County, Makueni County, Kenya. International Journal of Research and Innovation in Social Science
(1JRISS) IV(V1), 2454-6186.

DuBrin, A. I. (2012). Essentials of management. Mason, OH; Cengage South Western.

Egbule, E. and Igbogor, N. (2011). Bribery and corruption in Nigeria schools. Unpublished PGDE thesis, Delta State University, Abraka. Nigeria. Pp.
12-15.

Ejieh, M.U.C., Fadipe, O.J. and Ajadi, T. (2010). School plant management school of science and technology. Lagos: National Open University of
Nigeria. p.56-61.

Ekundayo, H.T (2010). Administering secondary schools in nigeria for quality output in the 21st century: The Principals Challenge; European Journal
Educational Studies 2(3),1-11.

Emaikwu, S. O. (2015). Fundamentals of research methodology and statistics. Makurdi: Selfers Academic Press Limited, 55-56.
Emenalo, F. C (2010). The school and the community in Anukam. Basic Text in Education Management. Owerri, Eeheech Versatile.
Encarta, M. (2010). Microsoft Encarta premium. United States of America: Microsoft Corporation. Pp. 18-20.

Enyi, D. (2013). Management of classroom environment. Ogbonaya, N.O. (ed.) Classroom Organization and Management. Issues, Principles and
Practices. Nsukka: Meks Publishers. Pp. 45-47.

Eric, D. (2015). Personal job effectiveness. Retrieved from: www.denigear.com.

Fatai, S.B. (2011). School facilities and academic achievement of secondary school agricultural science in Ekiti State, Nigeria. Journal of Asian Social
Sciences, 7(7)64-74.

Federal Republic of Nigeria. (2014). National policy on education (6th ed.). Lagos: NERDC.


http://enzine.articlescom/?expert-Barbarawhite

International Journal of Research Publication and Reviews, Vol 5, no 10, pp 2543-2551 October 2024 2550

Ibukun, W.O., Oyewole, B. K. and Abe, T.O. (2011). Personality Characteristics and Principal Leadership Effectiveness in EKkiti State, Nigeria.
International Journal of Leadership Studies 6(2):247-260.

Ibukun,W. O., Oyewole, B. K.and Abe, T. O. (2011). Personality Characteristics and Principal Leadership Effectiveness in Ekiti State. Available online
at www.readbag.com/regent-acad-global-publi..../6iss2-5-Ibukun-oyewole-Abe-pp247-262-fm. retrieved May 8, 2018.

Ige, A.M. (2010) Issues in Sandwich Approach for Training and Improving Teachers in Nigeria. Journal of Educational Research and Development 5
(2):16-23.

ljaiya, N. Y. S. (2014). Instructional supervision [Lecture notes]. llorin, Nigeria: University of llorin. Pp. 4-6.

Ilhan, G. (2011). Principals “Perception on School Management: A case study with Metaphorical analysis. International Online Journal of Educational
Sciences. 3 (2):541-561.

Isa Y.K. (2014). The Role of Principals in Sustaining Management of Quality Secondary School Education in Nigeria GSEe-Journal of Education 1 (2)
1-6.

Isaac, N., Anthony E. and Fredrick U. (2020). capacity-building needs of principals for conflict resolution and staff appraisal in secondary schools in,
Anambra State. 6 January 2020, 11th Business and Management Conference, pp. 172-183.11ISES. DOI: 10.20472/BMC.2020.011.011

Issah, E. Abubakari, A. R and Wuptiga, I. J. (2016). State of Academic Facilities and its influence on Teachers’ Job Stress in Tamle Polytechnic. African
Journal of Business Management, 10(2):24-31.

Kamalpreeet, O. (2014). Teacher effectiveness, general intelligent and creativity of secondary school teachers in Patiala. Punjab Journal of education
studies 2(3)

King’00,F., Kasivu, G.M.and Mwanza, R. (2019). Influence of Principals’ Performance Contracting on Compliance with Procurement Procedures in
Public Secondary Schools in Machakos County, Kenya. International Journal of Education and Research. 7(5):1-12.

Lumenburg, F. C. (2010). The principal and the school: What do principals do? National forum of Educational Administration and Supervision Journal,
2012

Manafa, I. F. (2018). Communication skills needed by principals for effective management of secondary schools in Anambra State, Online Journal of
Arts, Management and Social Sciences (OJAMSS), 3(2):17 2.

Manga, S. D. (2016). Introduction to Educational Management. Usmanu Danfodiyo University press, Sokoto state, Nigeria.
Manilla, B.B. (2013). Foundations of educational planning and administration. 1% edition, Port Harcourt; Pearl Publishers. p.84-86.
Manners, I.A. (2018). Business management studies. Canada: Macmillian Press Ltd

MOE, (2017). Assessment Reports. Mbooni Sub County Office. Motswakae, R J (2004). A study of strategies for the introduction of staff development
and appraisal scheme in secondary schools in Scotland and comparisons with comparable developments in Botswana. Unpublished M.Ed.
dissertation.Moray House College: Scotland Centre for Education Overseas.

Mohan, G. I. (2011). Current views of the characteristics of school effectiveness in the context of national secondary schools from the perception of
principals, heads of department and teachers. University of Leicester, U.K.

Munge, M. N., Kimani, M. and Ngugi, D. G. (2016). Factors influencing financial management in public secondary schools in Nakuru County, Kenya,
International Journal of Economics, Commerce and Management, 4(9):91-113.

Mutuku, C. K. and Mathooko, P. (2014). Effects of organizational communication on employee motivation: A case study of Nokia Siemens Networks
Kenya.

N.P.E. (2014). Federal Government of Nigeria, Lagos: NERDC Press. Netherlands, November 2014. pp.12-15.

Nakpodia, E. D. (2011). Teacher factors in the implementation of universal basic education programme in junior secondary schools in the south senatorial
district of Delta State, Nigeria. Journal of public administration and policy research. 3(10):286-293.

Ndanbuki, B.K, Kasivu, G. M.andMwanza, R. (2020). Influence of Principals’ Promotion of staff professional development onstudents’ performance in
Kenya Certificate of Secondary Education (KCSE) in Public Secondary Schools in Makueni\ County, Kenya IOSR Journal of Research and Method in
Education (IOSR-JRME) 10(3):40-45.

Nikam, R. (2010). Educational Administration. New Delhi: Anmol publisher Ltd.

Nkado, N. C. (2012). Managerial skills of secondary school principals in human resource management in Borno state. Unpublished Ph.D Thesis, submitted
to the Department of Educational Foundations, University of Nigeria, Nsukka. Pp. 19-21.

Nnebedum C. and Akinfolarin, A.V. (2017). Principals™ supervisory techniques as correlates of teachers™ job performance in secondary schools in Ebonyi
State, Nigeria. International Journal for Social Studie, 3(10), 13-22.


http://www.readbag.com/regent-acad-global-publi..../6iss2-5-Ibukun-oyewole-Abe-pp247-262-fm.%20retrieved%20May%208

International Journal of Research Publication and Reviews, Vol 5, no 10, pp 2543-2551 October 2024 2551

Nwanjo, O. C. 2010. Secondary school headship in the Nigerian context. In S. Adesina and S. Ogunsaju. (Eds.). Secondary Education in Nigeria (pp58-
84). lle-Ife: University of Ife Press.

Nwankpa, P. (2015). Student personnel management: A Panacea for effective Secondary School Administration in Nigeria. Journal of Research in
Humanities and Social Science. Volume 3. Issue 5 (2015) pp 62 - 64. Available at www.questjournals.org. retrieved may 201 Borno state. Unpublished
Ph. D thesis, Department of Educational Foundations, University of Nigeria, Nsukka.

Nwankwo, J.1. (2013). Effective management of school finances in era of great economic recession. A Paper presented to Association of all
Nigerian College Principals of secondary  schools, Jos. Pp. 22-26.

Nwankwo, T. C. (2010). Good school-community relationship as tool for effective school administration in Anambra state public schools. Paper presented
at all Nigerian conference of principals of secondary schools (ANCOPSS) Anambra state branch, August 7th.

Oboegbulem, A. I. Onwura, C. U. (2011). Orgnaization and Management of Education: A Nigerian Perspective. Nsukka, Great AP Express Publishers.

Oboegbulem, A.l. (2013). School Community Relations. In Ogbonnaya, N.O., Obegbulem, A.l., Onwuah, C.U. and Enyi, D. (ed.) Fundamentals in
educational administration and planning. Nsukka: Chuka Educational Publishers. Pp. 23-25.

Ochai, G. (2012). The Scope of educational administration. 1% edition, Makurdi: Success World Publications, 107-112.

Odo, M.1. (2016). Administrative factors affecting management of technical colleges in South East of Nigeria. Unpublished PhD thesis. University of
Nigeria, Nsukka. Pp. 16-2.

Ogbonnaya N.O. (2015). Foundations of Education Finance 2" Ed. Nsukka: Hall Publishers. P. 15.

Ogungbemi, A. S. (2012). Relationships among principals’ managerial behaviour, teachers’ job performance and school effectiveness in Osun State
secondary schools, Nigeria (Unpublished Ph.D. thesis). University of llorin, llorin. Pp. 20-23.

Olorunsola, E.O. and Belo, F.A. (2018). Administrative challenges and principals’ managerial effectiveness in Ogun State public secondary schools.
International Journal of Educational Administration and Policy Studies, 10(5), 48-55.

Onuma, N. (2016). Principal’s Management Support Practices for Enhancing Teachers’ performance in Secondary Schools in Nigeria. International
Journal of Education Learning and Development. 4 (3):24-26.

Onuorah, N. B. (2015). Budgeting as a management tool. Student Accountant Journal, 5(2):210- 215.

Onwurah, C.U. (2013). In:Ogbonnaya, N.O., Oboegbulem, A.l., Onwurah, C.U. and Enyi, D. (eds.) Discipline and discipline control in schools:
fundamentals in educational administration and planning. Nsukka: Chuka Educational Publishers, 46-48.

Onye, O. C. (2016). Financial management practices in Imo State secondary schools. Journal of Educational in Developmental Areas, 15(2):129-
141.

Sule, M. (2013). The influence of the principals’ supervisory demonstration strategy on teachers’ job performance in Nigeria secondary schools. IOSR
Journal of Humanities and social science (IORS-JHSS), 11 (1):39-44.

T.S.B, (2021). Benue State Teaching Service Board, Directorate of Planning Research and Statistics. Teachers Enrollment as at Feb., 2016. 8pp.
TSC (2015).Teachers Service Commission, Code of Regulations for Teachers, Nairobi: Government Printers.

TSC, (2016).TSC Report .Nairobi.



