
International Journal of Research Publication and Reviews, Vol 5, no 10, pp 388-394 October 2024 
 

International Journal of Research Publication and Reviews 

 

Journal homepage: www.ijrpr.com  ISSN 2582-7421 

 

 

Building Cross-Functional Teams for Digital Product Development 

Alona Dobshynska 

Senior Product Manager, Collabera, project - Visa Inc., Miami, Florida, United States 

 

ABSTRACT 

 This study examines the creation of cross-functional teams for digital product development in the fintech sector. The research employs a comprehensive analysis 

of team structures, development methodologies, and communication strategies, focusing on their application in innovative financial technology projects. The study 

reveals that effective cross-functional teams in fintech require a balanced composition of technical, financial, and regulatory expertise, adapting Agile methodologies 

to address specific industry challenges. Key findings highlight the critical role of shared mental models, transactive memory systems, and psychological safety in 

fostering innovation. The research introduces the concept of an "innovation crossroads" where various expertise intersect to create breakthrough products. The 

study concludes that successful digital product development in fintech depends on organizations' ability to create an innovation-stimulating environment, balance 

specialized and universal competencies, and adapt development methodologies to the industry's dynamic requirements. This work contributes to the field by 

providing a holistic framework for cross-functional team management in the rapidly evolving fintech landscape. 

Keywords: cross-functional teams, fintech, agile methodology, innovation management, digital product development, regulatory compliance, team 

communication, cryptodraft, transactive memory systems, psychological safety. 

1. Introduction 

In the era of rapid development of digital technologies and constantly changing market demands, the creation of innovative digital products has become 

a key success factor for many organizations. Cross-functional teams, which bring together specialists from various fields to achieve a common goal, play 

a central role in this process. In the context of digital product development, a cross-functional team represents a group of professionals with different 

skills and experiences working together on the creation, development, and support of a digital solution [1]. 

Cross-functional teams in digital product development enable the integration of diverse perspectives and expertise, which is critical for creating complex 

and innovative solutions. Unlike traditional siloed structures, where each department works in isolation, cross-functional teams facilitate more effective 

knowledge exchange, accelerated decision-making, and increased adaptability to market changes [1]. 

A striking example of the effectiveness of the cross-functional approach is the development of advanced fintech products, such as innovative payment 

systems that integrate traditional financial instruments with cryptocurrency solutions. Such projects require not only technical skills in blockchain 

technology and cryptography but also a deep understanding of financial markets, user experience, and regulatory frameworks. A cross-functional team 

that brings together experts in these areas can create a product that is not only technologically advanced but also meets real user needs and complies with 

strict regulatory requirements. 

However, forming and managing effective cross-functional teams comes with several challenges. Differences in professional languages, work 

methodologies, and priorities can create barriers to effective collaboration. Additionally, the need to balance specialization and versatility among team 

members and ensure constant synchronization of efforts requires special management approaches and leadership skills. 

Therefore, the effective creation and management of cross-functional teams becomes a critically important factor for the successful development of 

innovative digital products. This is not just an organizational process but a strategic approach that can significantly enhance a company's competitiveness 

in the digital age. This article will discuss the key aspects of forming and operating cross-functional teams, including their structure, work methodologies, 

communication strategies, and role in fostering innovation. 

2. Structure and Composition of Cross-Functional Teams 

The effectiveness of cross-functional teams in digital product development is largely determined by their structure and composition. The optimal team 

configuration ensures the synergy of various competencies necessary to create innovative solutions in a dynamic digital environment [2,3]. 

Key roles in a digital product development team include: 
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1. Product Manager: Responsible for defining the product vision, prioritizing features, and aligning the team's work with business goals. 

2. UX/UI Designer: Designs user interfaces and ensures optimal user interaction with the product. 

3. Software Developer: Implements the technical aspects of the product, including front-end and back-end development. 

4. Quality Assurance Engineer: Tests the product for compliance with requirements and identifies potential issues. 

5. Data Scientist: Analyzes data to optimize the product and make data-driven decisions. 

6. Business Analyst: Determines business requirements and translates them into technical specifications. 

7. DevOps Engineer: Ensures continuous integration and delivery, and manages infrastructure. 

8. Security Specialist: Ensures product security and compliance with data protection standards. 

The balance of skills and expertise in the team is achieved through the T-shaped competency model, where each team member possesses deep knowledge 

in their area of expertise (the vertical part of the "T") and a basic understanding of related disciplines (the horizontal part of the "T"). This model promotes 

effective communication and cross-functional collaboration [2,3]. 

 

Figure 1 – T-shaped model 

When forming a team for developing an innovative fintech product, such as a cryptocurrency platform, the composition can be adapted as follows: 

1. Product Manager with experience in the fintech industry 

2. UX/UI Designer specializing in financial interfaces 

3. Developers with expertise in blockchain technology and financial systems 

4. QA Engineer with knowledge of testing financial systems 

5. Data Scientist focusing on the analysis of financial transactions 

6. Business Analyst with an understanding of the cryptocurrency market 

7. DevOps Engineer with experience in distributed systems 

8. Cybersecurity Specialist in the financial sector 

9. Compliance Expert for regulatory requirements 

The integration of a compliance specialist into the team is particularly critical for fintech projects, given the complex and rapidly changing regulatory 

environment in the field of cryptocurrencies and digital payments. The effectiveness of a cross-functional team in developing an innovative fintech 

product is vividly demonstrated by the creation of a "crypto-backed credit line" feature. This feature requires a unique synergy of various expertise, 

combining competencies in product management, UX design, financial systems development, testing, data science, business analysis, DevOps, 

information security, and regulatory compliance. 
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The development process begins with the product manager defining the value proposition and key characteristics of the feature, setting the direction for 

the entire team. Designers, based on this vision, create an intuitive interface that ensures easy management of the credit line. Simultaneously, developers 

implement complex feature and ensure credit line usage transparency. 

Data science specialists play a critical role in the process, developing models for risk assessment and credit line conditions determination, which is 

especially important in the context of cryptocurrency market volatility. Business analysts assess potential demand and the economic efficiency of the 

feature, ensuring the product meets market needs. 

The technical aspects of development are supported by DevOps engineers, who ensure the scalability and reliability of the infrastructure, which is crucial 

for financial operations. Security specialists develop multi-level protocols to protect user assets, while compliance experts ensure the feature meets the 

complex and frequently changing regulatory requirements in the fields of cryptocurrency and lending. 

A key success factor in this context is not only the presence of all necessary expertise but also the effective interaction between specialists. To achieve 

this, cross-functional teams employ Agile and Scrum methodologies, which facilitate iterative development and continuous feedback [2,3]. 

3. Development Methodologies and Processes 

In the context of cross-functional teams engaged in digital product development, Agile and Scrum methodologies have proven to be the most effective 

approaches. These methodologies provide the flexibility, adaptability, and iterativeness necessary for creating innovative solutions in a rapidly changing 

digital environment. Flexibility allows teams to respond quickly to market and technology changes, which is critical in the fintech industry with its 

dynamic regulatory landscape. Adaptability is manifested in the ability to adjust processes and priorities according to user feedback and business goals. 

The iterative approach ensures the regular delivery of working product increments, maintaining competitiveness. Moreover, these methodologies promote 

effective interaction among various specialists, which is especially important when developing complex fintech solutions that require the integration of 

multiple expertise [4]. 

The Agile Manifesto, formulated in 2001, defined the key principles of agile development: 

1. Individuals and interactions over processes and tools 

2. Working software over comprehensive documentation 

3. Customer collaboration over contract negotiation 

4. Responding to change over following a plan 

These principles are particularly relevant for cross-functional teams, where effective interaction among specialists of different profiles is a key success 

factor. 

Scrum, as a specific implementation of the Agile approach, offers a structured framework for organizing the work of cross-functional teams. The main 

elements of Scrum include: 

1. Backlog Grooming: A process that ensures the backlog remains populated with relevant, detailed, and prioritized items that are ready for the upcoming 

sprints. 

2. Sprint: A fixed time period (usually 2 weeks) for completing a specific set of work. 

3. Daily Scrum: Daily short meetings for team synchronization. 

4. Sprint Planning: Planning the work for the upcoming sprint. 

5. Sprint Review: Demonstrating the sprint results to stakeholders. 

6. Sprint Retrospective: Analyzing the work process and identifying ways to improve [4]. 

The Scrum process can be visually represented as follows (Figure 2). 
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Figure 2 – Scrum Process 

Adapting methodologies to the specifics of the project is a critically important aspect for cross-functional teams. In the context of developing fintech 

products, such as cryptocurrency payment systems, standard Agile practices can be modified as follows: 

1. Scalable Architecture Design: Implementing a practice of constructing systems, applications, and infrastructure that can seamlessly expand to meet 

growing user demands and increased workloads while maintaining high levels of performance and reliability. This design approach ensures that the 

system can grow and adapt efficiently as the number of users, transactions, or data volume increases. 

2. Regulatory Sprints: Allocating specific sprints to adapt the product to legislative changes and regulatory compliance. 

3. Security as a Feature: Integrating security tasks into each sprint rather than as a separate development stage. 

4. Load Testing: Conducting tests to demonstrate system performance under load. 

5. Cross-Functional Definition of Done (DoD): Developing task completion criteria that take into account the requirements of all team specialists [4]. 

For clarity, let's consider the application of the adapted Agile methodology using the example of developing a "crypto-backed credit line" feature. 

Stage 1: Forming the Product Backlog 

At this stage, the product manager, in collaboration with the business analyst, defines the key user stories for the new feature. These stories are carefully 

analyzed and prioritized based on their business value and technical complexity, forming a clear vision of the product and a development plan. 

Stage 2: Sprint Planning 

During Sprint Planning, the team collectively selects the stories to be implemented in the upcoming sprint. Developers conduct a detailed assessment of 

the complexity of implementing feature, while QA engineers develop comprehensive test cases. Concurrently, the security specialist determines critical 

security criteria for each story, ensuring the integration of security aspects early in the development process. 

Stage 3: Sprint Execution 

Sprint Execution is characterized by intensive work from all team members. Daily Scrum meetings provide a platform for discussing progress on both 

technical and regulatory aspects, ensuring constant synchronization. Developers focus on implementing planned stories and integrating with the payment 

processor, QA engineers test the development done tasks, and the product manager prepares the requirements for the next iterations. 

Stage 4: Sprint Review 

Sprint Review is a key moment when the team demonstrates the developed functionality of the application. Special attention is paid to security aspects 

and regulatory compliance. Comprehensive stress tests are also conducted at this stage to assess the system's performance and reliability under various 

usage scenarios. 

Stage 5: Sprint Retrospective 

The final stage, Sprint Retrospective, is dedicated to a thorough analysis of the effectiveness of cross-functional interaction. The team critically evaluates 

the development process, identifies areas for improvement, and develops specific strategies for optimizing workflows. This stage plays a critical role in 

ensuring the continuous improvement of both the team and the product. 

This approach allows the team to quickly adapt to changes in the regulatory environment and technological trends while maintaining a focus on creating 

value for the user. A key success factor is constant communication between specialists of various profiles, ensuring the integration of technical, financial, 

and regulatory aspects at every stage of development. 
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4. Communication, Collaboration, and Innovation 

Effective communication and collaboration in cross-functional teams are key factors driving innovation in digital product development [5]. In the context 

of creating complex fintech solutions, such as cryptocurrency payment systems, these aspects become particularly significant given the interdisciplinary 

nature of the work and the high dynamics of industry changes. 

Strategies for effective communication in cross-functional teams: 

1. Shared Mental Models (SMM): Establishing common mental models among team members. SMM fosters a unified understanding of project goals, 

processes, and each participant's roles. In the context of cryptocurrency product development, this can include creating a glossary of technical terms, 

visualizing the system architecture, and holding regular training sessions on new technologies and regulatory changes. 

2. Transactive Memory Systems (TMS): Developing a transactive memory system where team members are aware of each other's expertise and can 

efficiently reach out to the right expert. For fintech projects, this is especially important when solving complex problems that require the integration of 

knowledge from various fields (e.g., cryptography, financial modeling, regulatory compliance). 

3. Psychological Safety: Creating an atmosphere of psychological safety where team members can freely express ideas, doubts, and constructive criticism 

without fear of negative consequences as aim to a shared goal. This is critical for identifying potential risks and innovative solutions in the highly regulated 

environment of financial technologies. 

4. Cross-Training: Conducting cross-training to increase understanding of colleagues' work from other functional areas. For example, developers can be 

trained in the basics of financial regulation, and compliance specialists can learn the basic principles of blockchain technology [5,6]. 

A visual model of effective communication in a cross-functional team (Figure 3). 

 

 

 

 

 

 

 

 

 

 

 

 

                                       

Figure 3 – Model of Effective Communication in a Cross-Functional Team 

Collaboration and project management tools ensure effective communication and cooperation. In the context of developing innovative fintech products, 

the following tools are recommended: 

1. Jira or Aha: For task management, sprints, and product backlog. 

2. Confluence or Notion: For creating and storing documentation, including technical specifications and regulatory requirements. 

3. Slack or Microsoft Teams: For quick communication and information exchange. 

4. Miro or FigJam: For visual collaboration and virtual workshops. 

5. GitHub or GitLab: For collaborative coding and code reviews. 

6. Figma: For collaborative interface design. 

The role of cross-functional interaction in fostering innovation can be illustrated through the concept of the "Innovation Crossroads": 
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Figure 4 – Innovation Crossroads Concept 

This approach demonstrates how the interaction of various types of innovations (technological, user, business model, regulatory, and security-related) 

can lead to the creation of truly breakthrough products in the fintech sphere [5-7]. 

Let's consider the process of creating the innovative "crypto-backed credit line" feature through the lens of cross-functional interaction: 

1. Initiation: At this stage, the product manager formulates the product concept based on a deep market analysis and identified user needs. This lays the 

foundation for the entire project, setting its direction and key objectives. 

2. Technical Analysis: Here, the development team evaluates the technical feasibility of the project, focusing on implementing feature logic and required 

integrations. Simultaneously, security specialists conduct a thorough risk analysis and develop comprehensive protective measures. 

3. Regulatory Analysis: At this stage, compliance experts dive into the legislation related to crypto-backed lending. The legal team, based on this data, 

develops a robust legal framework for implementing the feature, ensuring compliance with all regulatory requirements. 

4. Financial Modeling: Financial analysts create complex models to assess risks and determine optimal credit line rules and conditions. At the same time, 

data scientists develop advanced algorithms to analyze cryptocurrency volatility, which is critically important for ensuring the product's stability and 

reliability. 

5. User Experience Design: UX designers focus on creating an intuitive interface for managing the credit line. Thorough usability tests with focus groups 

are conducted to validate design decisions, optimizing the user experience. 

6. Integration and Testing: At this stage, developers implement the functionality, integrating inputs from all teams into a cohesive whole. QA engineers 

conduct comprehensive testing, covering all aspects of the product, including security scenarios and regulatory compliance. 

7. Launch and Monitoring: The final stage includes launching the product with careful monitoring of key performance metrics and user experience. The 

cross-functional team continues to interact closely to respond quickly to user feedback and adapt to market changes. 

This example demonstrates how the synergy of various expertise within a cross-functional team enables the creation of innovative products that balance 

technological complexity, user value, and regulatory requirements. 

5. Conclusion 

Creating effective cross-functional teams for digital product development, especially in the financial technology sector, is a complex and multifaceted 

process. The analysis demonstrates the critical importance of integrating various expertise, adapting development methodologies, and creating an 

environment conducive to innovation. 

An optimal team structure that reflects the complexity of fintech solutions is fundamental to successful development. The T-shaped competency model 

provides the necessary balance between depth of specialization and breadth of understanding in related areas, which is crucial in the context of creating 

innovative financial products. 

Adapting Agile and Scrum methodologies to the specifics of fintech projects allows teams to effectively respond to the dynamic changes in the regulatory 

environment and technological trends. Implementing specialized practices such as regulatory sprints and integrating security tasks at each development 

stage becomes an integral part of creating reliable and compliant products. 
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Effective communication and collaboration in cross-functional teams are key drivers of innovation. Developing shared mental models, transactive 

memory systems, and creating an atmosphere of psychological safety foster the generation and implementation of breakthrough ideas. Utilizing modern 

collaboration tools provides the necessary infrastructure for productive interaction amidst the growing complexity of fintech projects. 

The example of developing an innovative feature clearly demonstrates how the synergy of various expertise at the "innovation crossroads" of technology, 

user experience, business models, regulatory requirements, and security can lead to the creation of unique products that meet the complex demands of 

the modern financial market. 

The future of team formation for digital product development in the fintech sector will undoubtedly involve further integration of advanced technologies, 

increased attention to ethical aspects and the social impact of innovations, as well as adaptation to new models of distributed work. These trends will 

require organizations to be even more flexible and innovative in their approaches to forming and managing cross-functional teams. 
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