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A B S T R A C T 

.Social media has revolutionized the way we communicate and interact with each other. It has become a powerful tool that connects people from all corners 

of the globe, allowing them to stay in touch and share information regardless of physical distance. In today's world, where physical separation is becoming 

increasingly common, social media has become a lifeline for many individuals and communities. 

The widespread adoption of social media has led to an increase in social skills among people. Social media platforms like Facebook, Twitter, Instagram, and 

LinkedIn provide an avenue for individuals to interact with each other, share their experiences and opinions, and build connections. These interactions can 

help individuals develop important social skills, such as communication, empathy, and collaboration. 

Research by Chaffey (2018) indicates that social media is widely used in Asia and African countries than in the US, UK, and European countries. This trend 

highlights the growing significance of social media as a means of communication and socialization. However, while social media has the potential to enhance 

social skills, it can also have negative effects. 

One negative impact of social media is that it can lead to social isolation and withdrawal. The over-reliance on social media for communication can result in 

individuals neglecting face-to-face interactions, which are essential for developing and maintaining social skills. Additionally, social media can promote the 

spread of misinformation and fake news, which can lead to the breakdown of trust and the erosion of social bonds. 

Despite these potential drawbacks, social media has undoubtedly had a positive impact on social skills development. Social media can facilitate the exchange 

of ideas, experiences, and knowledge, and foster collaboration and cooperation among individuals. Social media platforms like LinkedIn can also provide 

individuals with opportunities to build their professional networks and develop critical career skills. 

In conclusion, social media has become an essential tool for communication and socialization in today's world. While it can have negative effects, social 

media has also had a positive impact on the development of social skills. By providing individuals with an avenue for interaction and exchange, social media 

can help promote the development of critical social skills, such as communication, empathy, and collaboration. As social media continues to evolve, it will be 

important for individuals to recognize its potential and use it responsibly to promote healthy social connections and skill development. 
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1. Introduction 

In today's digital age, social media has become an integral part of our daily lives. People all over the world rely on social media platforms to 

communicate, socialize, share information, and even shop. Social media has made it possible for us to connect with each other, regardless of distance or 

time zone. It has become a socializing platform that allows individuals to share their ideas, interests, and experiences with a global audience. 
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According to Dewing (2010), social media can be accessed anywhere and anytime as long as there is an internet connection available. The influence of 

digital or new media on society is illustrated in terms of cognition, social effect, and aesthetics (Chen, 2007). New social media platforms like Facebook, 

blogs, Myspace, YouTube, Twitter, and Instagram have allowed people from all over the world to represent themselves in unique ways and stay connected 

in the technological world (Chen, 2012). 

 

The ongoing use of digital media, from sending messages to posting on social apps, shows all the channels that make online personal communications 

possible (Wooley, 2013). Social media is not only a platform for socializing but also a tool that can be used to raise awareness and bring attention to 

important causes. It has played a powerful role in international relations, bringing many causes to the forefront and attracting public attention (Hansen et 

al., 2017). 

 

Social skills are an essential part of our lives, as they provide the foundation for positive relationships with partners, friends, and colleagues. They 

enable individuals to interact effectively and efficiently with others. Social skills are the increased ability to understand people and sense how they feel, as 

well as their wants and needs. Social media can play a positive role in enhancing social skills, as it provides an avenue for individuals to communicate, 

share experiences, and build connections. 

 

However, while social media can enhance social skills, it can also have negative effects on them. Over-reliance on social media for communication 

can lead to social isolation and withdrawal. Face-to-face interactions are essential for developing and maintaining social skills, and neglecting them can 

result in stunted social development. Moreover, social media can promote the spread of misinformation and fake news, which can lead to the breakdown 

of trust and the erosion of social bonds[19][20][21][22][23][24]. 

 

In conclusion, social media has become an integral part of our daily lives. It provides a platform for individuals to socialize, share information, and 

connect with people from all over the world. Social media has the potential to enhance social skills, but it can also have negative effects. It is important for 

individuals to recognize the potential of social media and use it responsibly to promote healthy social connections and skill development. By doing so, we 

can ensure that social media continues to be a positive force in our lives. 

2. Litrature Review 

Social media has become an integral part of our daily lives, with millions of people using it for various purposes such as socializing, finding and 

sharing information, and shopping. While many studies have been conducted on the impact of social media on mental health, higher education, and 

student life, there has been a lack of research on its influence on building and nurturing social skills among people of all ages. This gap in knowledge has 

prompted the present investigation, entitled "Social Media and Its Influence on Social Skills," which aims to explore the various types of social media, 

their utilities, and their role in practicing and developing social skills[14][15][16][17][18]. 

 

The objectives of the study are threefold. The first objective is to identify the different types of social media and their utilities. Social media comes in 

various forms, such as social networking sites, microblogging platforms, video-sharing sites, and online forums. Each type of social media has its unique 

features and capabilities, which make them useful for specific purposes. Understanding these features and capabilities is essential to comprehend how 

social media can influence social skills. 

 

The second objective is to investigate the role of social media in practicing and developing social skills. Social skills are crucial for building and 

maintaining relationships with others, which are vital to our personal and professional lives. Social media provides an opportunity for individuals to 

communicate, interact, and share their thoughts and ideas with others, irrespective of geographical and cultural boundaries. Therefore, it is essential to 

explore how social media can enhance social skills, such as communication, empathy, and collaboration. 

 

The third objective is to study the effect of social media on individual and social life. Social media has both positive and negative impacts on 

individuals and society. It can facilitate communication and connection, foster creativity and innovation, and promote social activism and advocacy. 

However, it can also lead to addiction, isolation, cyberbullying, and disinformation. Hence, it is crucial to examine the impact of social media on 

individuals' mental health, social relationships, and civic engagement[8][9][10][11][12][13]. 

 

In conclusion, social media has revolutionized the way we communicate, interact, and share information, making it an essential tool for personal and 

professional growth. However, its impact on social skills is still a relatively unexplored area of research. The study "Social Media and Its Influence on 

Social Skills" aims to bridge this gap in knowledge by examining the various types of social media, their utilities, and their role in developing social skills. 

By doing so, the study can shed light on how social media can be used effectively to improve social skills, which are crucial for building and maintaining 

relationships with others.. 
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3. Research Methodology  

Having a reliable source of literature is essential for conducting a thorough and reliable theoretical analysis. For this study, secondary data was used to 

prepare the paper, which is descriptive and analytical in nature. The data was collected from various sources such as articles, e-journals, and books. 

 

The significance of this study lies in its potential to awaken the present generation to the fact that social media can be a useful tool for improving 

social skills. The study may lead to a realization of the need to use social media properly and effectively. Social media refers to a means of interaction 

between people that involves creating, sharing, and exchanging information and ideas globally. If used correctly, social media can be a valuable resource 

for building and nurturing social skills. 

 

Social media is different from traditional media such as newspapers, books, and television in that it is accessible to almost anyone who wishes to 

publish and access information. It has become a ubiquitous presence in people's lives. Some of the key features of social media are active participation, 

openness, and flexibility. Social media encourages contributions and comments from anyone who is interested, and it blurs the line between the media and 

the audience. Most social media platforms are open to feedback and participation, inspiring voting, commenting, and sharing information. While there 

may be passwords to protect content, there is often no barrier to accessing and using content. 

 

One of the main advantages of social media is that it allows for two-way communication. Unlike traditional media, where content is broadcast to 

viewers, social media is a more interactive conversation. Social media platforms also foster a sense of community, allowing people with similar interests 

to build and communicate with each other effectively[1][2][3][4][5][6][7]. Communities can form around a shared interest in photography, political issues, 

or a favorite TV show, for example. Social media also allows for easy connections between people, resources, and different sites through the use of 

hyperlinks. 

 

In conclusion, this study aims to evaluate the impact of social media on social skills. By examining different sources of secondary data, this study 

hopes to contribute to a better understanding of the role that social media can play in building and nurturing social skills. The potential benefits of social 

media are numerous, and a better understanding of its impact on social life can lead to a more productive use of this powerful tool.. 

4. Conclusion  

The aim of this study is to investigate the impact of social media on society, as it is widely used as a supporting tool in various fields such as 

education, health, agriculture, and business across the world. Additionally, social media has been found to be especially helpful in developing the qualities 

that are necessary for proper survival in our society, such as social skills. 

 

Emile Durkheim, who is considered the father of modern sociology, believed that society is a reality in itself. Social media has a significant effect on 

socializing, and early research in this field has concluded that social media mostly has positive impacts on social life and well-being. Social media users 

tend to have increased social capital, social support, and a sense of community. Moreover, social media can increase happiness and take care of our social 

circle by nurturing and developing our social skills. 

 

However, it should be noted that the impact of social media on society is largely dependent on the user's habits and behavior. Excessive use of social 

media can be harmful, and it is essential to maintain a balance between the use of social media and other activities in daily life. In conclusion, social media 

has the potential to be a valuable tool in building and nurturing social skills, but its usage needs to be monitored and managed appropriately.. 
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