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ABSTRACT: 

Every origin should have goals in order to give action a framework. Since advertising is a component of the promotion mix, its goals should be consistent with 

the firm's overall marketing or promotion objectives, which in turn should be consistent with the organization's overall organizational goals. Setting advertising 

goals is the first step in creating advertising. The best business is advertising. According to estimates, the industry is currently valued RS. 65000 crore (2021), as a 

decline in ad spending as a result of the recession has caused a decline in the ad market. Due to the fact that advertising is a promotional activity for the marketing 

of a good, the growth rate has decreased from 44.5% in 2020. A potent instrument in the marketing arsenal in the mass manufacturing and distribution 

environment of today is advertisement. Similar products are made by a different producer. They have fierce rivalry in the market because every manufacturer tries 

to increase demand for his goods. 
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Introduction: 

In the advertising sector, there is a professional path called advertising management. To create branding for a company's product or service, advertising 

and promotions managers may work for an agency, a PR company, a media outlet, or they may be directly recruited by the company. This position may 

involve managing staff, serving as a point of contact for many organizations involved in a project, or developing and executing marketing strategies. In 

terms of terminology, advertising is the actual promotional campaign, whereas advertising management can refer to the entire marketing function, from 

market research through advertising to actual sales or the accomplishment of an objective, and may even include a cost-benefit analysis of the company 

involved. It is impossible to overstate the impact that advertising has on consumers' purchasing behavior. Numerous businesses and marketers 

consistently invest a sizable number of money in advertising with the single objective of positively influencing consumers' purchase decisions toward 

their offering. This is due to the fact that a lengthy process of customer decision-making precedes the purchasing choice. Advertising is described as a 

kind of compensated communication coming from a known source with the goal of encouraging the recipient to act immediately or in the near future 

(often to buy the goods) (Olufayo et al., 2012). Due to its greater exposure, advertising has been noted as a key tactic with a lasting effect on the 

subject's mind among all the marketing tools. One of the goals of advertising is to inform consumers about a product, boost sales, raise market value, 

and establish a name and reputation in the sector (Maghsoudi et al., 2017). Nabi et al (2016) research found that advertising has an impact on 

consumers on five different levels: awareness, perception, evaluation, enquiry, and purchase decision. According to Nabi et al. (2016), advertising is a 

crucial component of the economic development of marketers and various businesses engaged in competition. In addition, a variety of stakeholders, 

including the public and private sectors, are interested in the revenue that advertising generates. This money, which is fiercely contested, results from 

how advertising affects customer behavior (Akoh and Jagun, 2012). Nabi et al. (2016) discussed whether advertising occurs through various traditional 

media like television, paid radio ads, outdoor ads, newspapers, magazines, or mail or through more contemporary media like blogs, websites, and text 

messages. 

Advertising Management: 

The technique of managing advertising campaigns that aim to attract customers and educate them about a specific product or service. This procedure 

starts with the preliminary market research that aids in developing the advertising strategy, then progresses to the design of the campaign's broad 

framework, a specific action plan, and the introduction of the finished product. Advertising campaigns and public relations initiatives frequently falter 

and yield negligible or no effects in the absence of proper advertising management. Competent advertising research is always the first step in creating 

effective advertising. The consumer market segments that are most likely to respond favorably to a certain product are identified with the aid of the 

study. Researchers will not only try to understand what attracts to these consumers, but also why certain products and services have that inherent 

appeal, in order to identify these niche markets within the greater population of consumers. Utilizing anything from function to packaging, the 

research's results can subsequently be used to improve the marketability of products. 

https://doi.org/10.55248/gengpi.2022.3.8.52


International Journal of Research Publication and Reviews, Vol 3, no 8, pp 1735-1739, August 2022          1736

 

Advertising: 

Advertising is a non-personal kind of informational exchange about goods, services, or ideas that is typically paid for and persuasive in character 

through a variety of media by known sponsors. Advertising is the practice of using paid announcements in print, broadcast, or electronic media to draw 

attention to a service or company. Advertising is a sort of non-personal message that is paid for and distributed through various media by businesses, 

people, non-profits, and other groups. Advertising is intended to sway the audience's purchase decisions and/or cognitive habits. It is both persuasive 

and informative. Advertising is a marketing tool that can be used alone or in conjunction with other marketing strategies like publicity, personal selling 

techniques, or sales promotions. 

Non-Personal: 

Sales are typically conducted either personally or impersonally. Both the seller and the buyer must get together for a personal sale. There are benefits 

and drawbacks to personal selling. Advertising, however, is non-personal selling. In comparison to advertising, personal selling offers several benefits, 

including direct conversation, negotiation, ample time for in-depth product discussions, and the seller's ability to find new customers. Advertising lacks 

the advantages of personal selling, taking up little time and making it difficult to adjust the message. 

Communication: 

Communication is the act of one person giving another information, thoughts, or feelings. All of the senses, including touch, taste, sound, and sight, are 

used in communication. Sound and sight are the only senses that are truly useful in advertising. In advertisements, what is presented is what the author 

believes the reader needs to know about the product in order to make a purchasing choice. Typically, that information will relate to how the product 

may help the consumer. 

Paid For: 

The cost of creating the advertisement and running it in the media must be covered by the advertiser. There are expenses associated with creating 

advertisements and buying media time and space. The cost of advertising is influenced by the media's TRP, audience, and frequency of presentation. It 

makes sense that "persuasive" would be included in the definition of advertising. Advertising's primary goal is to distinguish and set one product apart 

from another in order to influence the consumer to choose that product over another. 

Identified Sponsors: 

Identified sponsors are those who identify themselves to the audience by name in the advertisement. This is for two reasons: first, it's required by law, 

and second, it makes sense. A sponsor is required by law to identify himself as the ad's sponsor. If the sponsor doesn't do this, the audience might think 

the advertisement is for a competitor's product, squandering all the time and money spent creating and placing the advertisement. By doing this, the 

sponsor not only complies with the legal obligations, but it also makes sense. 

Objectives of Advertising: 

Advertising's primary goal is to effectively connect producers and consumers in order to promote the sale of a given good, service, or concept. These 

are the primary goals of advertising: 

Informative: 

The goal of advertising is to notify the audience/customers it is trying to reach about the launch of new items, updates to or changes to existing products 

or changes to products generally, as well as information about new offers and promotions. The goal of informative advertising is to generate initial 

interest in a product. This goal is typically pursued throughout the marketing of any new market launch because marketing success at this stage 

frequently hinges on just announcing product availability. As a result, educational advertising is frequent in the early stages of the life cycle of a 

product. 

Persuasive: 

By convincing new customers to make their first purchase and existing customers to make additional purchases, advertising aims to raise demand for 

already-existing products. The goal of persuasive advertising is to boost the demand for an already-existing product. A competitive kind of promotion, 

persuasive advertising is best suited for the product life cycle's growth and early stages of maturity. 



International Journal of Research Publication and Reviews, Vol 3, no 8, pp 1735-1739, August 2022          1737

 

Reminder: 

Reminding consumers of a product's existence and ongoing promotional efforts is the goal of advertising. Reminder advertising keeps a product's name 

in front of the public in an effort to reinforce prior promotional activities. Throughout the decline stage of the product life cycle and at the end of the 

maturity period, it is frequent. 

Verbal Advertising: 

During conferences, seminars, and group discussion sessions, verbal tools are used to promote ideas, goods, and services. Kinesics also has a significant 

impact in this situation. 

Advertising Agency: 

An advertising agency is an independent commercial organization made up of creative and business personnel that develops, prepares, and places 

advertising in advertising media for sellers looking to acquire buyers for their goods and services, according to the American Marketing Association. 

The planning, preparation, and execution of advertising campaigns for clients is the responsibility of an independent commercial organization known as 

an advertising agency. A group of experts with a focus on advertising makes up an advertising agency. For its clients, an advertising agency performs 

the following tasks: 

Advertising as Mass Communication and Communication Mix: 

A form of mass communication is advertising. In order to influence or drive a buyer's behavior to purchase a specific product, the producer or seller of 

a good or service will transmit information through advertising. Advertising can be presented in any way, including signs, symbols, and illustrations in 

print media, radio or television commercials, posters; etc. Advertising serves as the channel of communication between the seller and the customer. 

Advertising is a sort of non-personal message that is paid for and distributed through various media by businesses, people, non-profits, and other 

groups. Advertising is intended to sway the audience's purchase decisions and/or cognitive habits. It is both persuasive and informative. 

Marketing Communication Mix: 

The exact combination of advertising, personal selling, sales promotion, public relations, and direct marketing that a business utilizes to further its 

advertising and marketing goals is known as the marketing communication mix. Various amounts of the mix's components are combined in a 

campaign. 

AIDA Concept: 

Elmo Lewis introduced the AIDA Model as a selling idea to describe how personal selling functions. The AIDA Model describes how to accomplish 

promotional goals in terms of the levels of customer engagement with the message. Attention, Interest, Desire, and Action are the stages. 

Attention 

Advertisers must be brisk and straightforward in this media-rich world to capture audiences' attention. Ads must be visually appealing in order to 

compel viewers to read or watch what the marketer has to say next. Ads are made attractive by using strong language and images. 

Interest 

In order to ensure that the intended audience continues to pay attention to the advertisement after capturing some of their attention, it must be kept 

interesting. It is more difficult to keep the reader's or audience's interest than it is to get their attention. The advertising must maintain their attention on 

the demands of the audience to capture interest. 

Desire 

AIDA's Interest and Desire components work together seamlessly. As the advertiser piques the audience's curiosity, he also needs to show them how 

what he is providing can actually benefit them. This can be accomplished through appealing to their individual needs and desires. Linking features and 

benefits is an effective strategy for increasing the reader's demand for an advertiser's item. It is hoped that the key components of the product have been 

created to specifically benefit customers in the target market. 

Action 

Last but not least, advertisers need to be very clear about the action they want their audience to take—whether it's a trial, a buy, a repurchase, or 

anything else. 
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Advertising and Social Responsibility: 

Independent of its well-known commercial responsibility, advertising has a strong social responsibility. The ideals of their society should be taken into 

consideration as advertisers create their own set of ethical and social norms. Advertisers should also have a stronger sense of social responsibility. 

Impact of advertising on consumer behaviour: 

More than 1.1 billion individuals are associated through the Internet all over the world. To maintain the daily activities internet is used by a stunning 

17% of the total world population (Lachance and Gray, 2007). According to Li, Bernoff, Pflaum& Glass (2007), half of the mature online social 

network users tell their companions regarding items publicized. The perception of radio as a personal medium of correspondence throughout the non-

accessibility of visual media significantly influences the manner in which individuals think about tuning in to radio programs including advertisements, 

perform data investigation, and make implemented selections. Since city commuters have less complicated access to radio correspondence, they boost 

higher perceived closeness to the broadcasts (Kuffert, 2009). Newspaper commercial is almost genuine and illuminating. What's more, would be least 

eager to give up their daily paper's advertising content when contrasted with the other media incorporated into this research (Larkin,1979). American 

Association of Advertising Agencies showed that daily papers are the general publics preferred advertising medium. Newspapers are stated to be 

gradually dropping advertising and marketing bucks to further media such as TV (Eriksson, Kalling, Akesson and Fredberg, 2008). Consumers have 

extremely exact thoughts regarding media and their promoting substance. They consider that newspapers are the great root of purchasing records, great 

source of records about sources of amusement and include the maximum beneficial commercials, contrasted with TV, radio and magazines and 

customers observe that newspaper advertising is almost trustworthy and informative advertising and they may be minimum inclined to surrender the 

advertising appeared differently in relation to the next three media in the investigation has been identified by Larkin (1979) 

Conclusion: 

The present sample's perceptions in various media suggest a few ideas for the use of advertising. Although there was minimal unfavourable coverage, 

the media were generally favorable. The majority of customers responded that advertisements don't accurately depict the products they're promoting 

and that most advertising insults their intelligence. It becomes important to pay attention to respondents' perceptions about advertising media. They 

must also pay attention to the elements that typically lead to unfavorable perceptions in order to build good perceptions. Therefore, it becomes essential 

for advertising to have a thorough understanding of consumer perception. By implementing the advice given, a company or advertiser can make up for 

a shortcoming and acquire the trust of the average consumer. Activities by other concerned organizations to improve the sincerity of advertising. 

Advertising is crucial to establishing precise goals for an whether it aims to increase brand awareness, improve brand comprehension, or persuade the 

consumer to buy the brand. These measurable advertising communication goals assist a team in reaching behavioural goals. 

References: 

1. Afzal, S. and Khan, J.R. (2015) ‘Impact of online and conventional advertisement on consumer buying behaviour of branded garments’, 

Asian J. of Management Sciences & Education, Vol. 4, No. 1, pp.125–135.  

2. Ahmed, S., Ahmad, A., Nisar, A.Q. and Azeem, M. (2017) ‘Does advertisement influence the consumer’s brand preferences and consumer’s 

buying behaviour?’ J. for Studies in Management and Planning, Vol. 3, No. 1, pp.1–7.  

3. Akoh, B. and Jagun, A. (2012) ‘Country report mapping digital media Nigeria’, in Dragomix, M. and Thompson, M. (Eds.): A Report by the 

Open Society Foundation [online] http//www.opensocietyfoundations.org/report/mapping-digital-media-nigeria (accessed 22 April 2013).  

4. Ampofo, A. (2014) ‘Effects of advertising on consumer buying behaviour: with reference to demand for cosmetic products in Bangalore, 

India’, New Media and Mass Communication, Vol. 27, No. 2014, pp.48–67.  

5. Aqsa, M. and Kartini, D. (2015) ‘Impact of online advertising on consumer attitudes and interests buy online (survey on students of internet 

users in Makassar)’, Int’l. J. of Scientific & Technology Research, Vol. 4, No. 4, pp.230–236.  

6. Büttner, O.B., Florack, A. and Serfas, B.G. (2014) ‘A dual-step and dual-process model of advertising effects: implications for reducing the 

negative impact of advertising on children’s consumption behaviour’, J. Consumer Policy, Vol. 37, No. 2, pp.161–182.  

7. Chudzian, J. (2014) ‘Impact of advertising on behaviour of consumers of low and high level of consumption of dairy products’, Oeconomia, 

Vol. 13, No. 4, pp.19–30.  

8. Cooray, N.S.D., Dias, P.A.K., Rajapaksha, R.P.K.N., Bernard, K. and Samarasinghe, H.M.U.S.R. (2018) ‘Moderating effect of ethnicity on 

the purchase decisions of females in the beauty care product market of Sri Lanka’, International Business Research, Vol. 11, No. 12, pp.12–

17 ISSN: 1913-9004, E-ISSN: 1913-9012, Published by Canadian Center of Science and Education. 

9. DeLorme, D.E., Huh, J. and Reid, L.N. (2009) ‘Direct-to-consumer advertising skepticism and the use and perceived usefulness of 

prescription drug information sources’, Health Marketing Quarterly, Vol. 26, No. 4, pp.293–314. Deshwal, P. (2016) ‘Online advertising 

and its impact on consumer behaviour’, Int’l. J. of Applied Research, Vol. 2, No. 2, pp.200–204.  

10. Elnaga, A.A. and Abunayyan, S.S. (2016) ‘Determinants and consequences of advertising on consumer trust and buying behaviour’, J. of 

American Science, Vol. 12, No. 4, pp.104–115.  

11. Fatima, S. and Lodhi, S. (2015) ‘Impact of advertisement on the buying behaviours of the consumers: Study of the cosmetic industry in 

Karachi city’, International Journal of Management Sciences and Business Research, Vol. 4, No. 10, pp.125–137. 

12. Gharibi, S., Danesh, S.Y.S. and Shahrodi, K. (2012) ‘Explain the effectiveness of advertising using the AIDA model’, Interdisciplinary 

Journal of Contemporary Research in Business, Vol. 4, No. 2, pp.926–940.  



International Journal of Research Publication and Reviews, Vol 3, no 8, pp 1735-1739, August 2022          1739

 

13. Habib, A., Hossain, S. and Oma, T. (2015) ‘Impact of advertisement on consumer choice: a case of SME and consumers’, Singaporean J. of 

Business Economics, and  

14. Hooper, M. (2012) Who Says Print Is Dead?, 4 June, The Guardian. Inoni, O.R. (2017) ‘Impact of product attributes and advertisement on 

consumer buying behaviour оf instant noodles’, Izvestiya J. of Varna University of Economics, Vol. 61, No. 4, pp.393–413.  

15. Iqbal, R. and Batool, S. (2016) ‘Impact of billboard advertisement on customer buying behaviour: a study on the Islamia University of 

Bahawalpur’, Int’l. Interdisciplinary J. of Scholarly Research, Vol. 2, No. 1, pp.9–15.  

16. Jakštienė, S., Susnienė, D. and Narbutas, V. (2008) ‘The psychological impact of advertising on customer behaviour’, Communications of 

the IBIMA, Vol. 3, No. 2008, pp.50–55.  

17. Khan, A.A., Jadoon, S. and Tareen, N.A.K. (2016) ‘Impact of advertising on brand awareness and commitment in female apparel industry’, 

Int’l. J. of Academic Research in Business and Social Sciences, Vol. 6, No. 3, pp.79–94.  

18. Kibona, D. (2015) ‘Impact of elements of advertisement on the consumer buying behaviour in urban areas: the lessons from Coca-Cola 

consumers in Dar-Es-Salaam, Tanzania’, Asian J. of Research in Banking and Finance, Vol. 5, No. 11, pp.19–33.  

19. Kothari, C.R. (2004) Research Methodology: Methods and Techniques, 2nd ed., New Age International Ltd., New Delhi. Kotwal, N., Gupta, 

N. and Devi, A. (2008) ‘Impact of T.V advertisements on buying pattern of adolescent girls’, J. of Social Sciences, Vol. 16, No. 1, pp.51–

55.  

20. Kumar, D.P. and Raju, K.V. (2013) ‘The role of advertising in consumer decision makes making’, IOSR J. of Business and Management, 

Vol. 14, No. 4, pp.37–45.  

21. Kumar, R. (2014) ‘Impact of advertising on consumer behaviour with special reference to four selected washing products in Shimla District 

of Himachal Pradesh’, Int’l. J. of Current Research, Vol. 6, No. 4, pp.6404–6409.  

22. Lai, H., Cheng, H. and Fong, H. (2014) ‘Social network advertising: an investigation of its impact on consumer behaviour’, in Wang, L.S-

L., June, J.J., Lee, C-H., Okuhara, K. and Yang, H-C. (Eds.): MISNC 2014, CCIS 473, pp.1–13, Springer-Verlag, Berlin, Heidelberg.  

23. Lee, S. and Heere, B. (2018) ‘Exploring the relative effectiveness of emotional, rational, and combination advertising appeals on sports 

consumer behaviour’, Sports Marketing Quarterly, Vol. 27, No. 2, pp.82–92, West Virginia University.  

24. Maghsoudi, A., Savbieh, S., Jafarian, H., Adibiniya, E., Zarei, M. and Naybezade, S. (2017) ‘The role of advertising on the buying 

behaviour consumers toward of date oil seed with using TPB’, J. of basic and Applied Research, Vol. 3, No. 4, pp.143–146.  

25. Majeed, M., Lu, C. and Usman, M. (2017) ‘Want to make me emotional? The influence of emotional advertisements on women’s 

consumption behaviour’, Frontiers of Business Research in China, Vol. 11, No. 1, pp.16–23.  

26. Malik, M.E., Ghafoor, M.M., Iqbal, H.K., Unzila and Ayesha (2014) ‘The impact of advertisement and consumer perception on consumer 

buying behaviour’, Int’l. Review of Social Sciences and Humanities, Vol. 6, No. 2, pp.55–64.  

27. Mathew, J., Ogedebe, P.M. and Ogedebe, S.M. (2013) ‘Influence of web advertising on consumer behaviour in Maiduguri Metropolis, 

Nigeria’, Asian J. of Social Sciences and Humanities. Vol. 2, No. 2, pp.548–557. A review of advertising management and its impact on 

consumer behaviour 373  

28. Moreno, F.M., Lafuente, J.G., Carreón, F.A. and Moreno, S.M. (2017) ‘The characterization of the millennials and their buying behaviour’, 

Int’l. J. of Marketing Studies, Vol. 9, No. 5, pp.135–144.  

29. Nabi, K., Pani, L.K. and Mohapatra, R.R. (2016) ‘Impact of advertisement on consumer behavior of FMCG in Bhadrak Town: with a focus 

on consumption of detergent powder’, Special Issue on Int’l. J. of Recent Advances in Engineering & Technology, Vol. 4, No. 5 , pp.2347–

2812.  

30. Ojenike, B. (2012) ‘Effects of advertising on consumer preference for telecommunication firms in Nigeria’, New Media and Mass 

Communication, Vol. 6, No. 2012, pp.1–5.  

31. Olalekan, D.O., Babatunde, A.M. and Ishola, O.W. (2015) ‘Advertising and consumer choice of telecommunication services in Nigeria’, J. 

of Competitiveness, Vol. 7, No. 3, pp.37–49.  

32. Pongiannan, K. (2011) ‘An exploratory comparison of the impact of TV and web advertisements towards the buying behaviour’, European 

J. of Business and Management, Vol. 3, No. 4, pp.244–258.  

33. Priyanka, S. (2012) ‘A study on the impact of online advertising on consumer behaviour (with special reference to e-mails)’, Int’l. J. of 

Engineering and Management Sciences, Vol. 3, No. 4, pp.461–465. Rai, N. (2013) ‘Impact of advertising on consumer behaviour and 

attitude with reference to consumer durables’, Int’l. J. of Management Research and Business Strategy, Vol. 2, No. 2, pp.125–137.  

34. Sobolieva, M. (2016) ‘Theoretical approaches to assess the impact of advertising on consumers and market competition’, The USV Annals 

of Economics and Public Administration, Special issue, Vol. 16, pp.54–59.  

35. Virvilaite, R. and Matuleviciene, M. (2013) ‘The impact of shocking advertising to consumer buying behaviour’, Economics and 

Management, Vol. 18, No. 1, pp.134–141.  

36. Wang, J.S., Cheng, Y.F. and Chu, Y.L. (2013) ‘Effect of celebrity endorsements on consumer purchase intentions: advertising effect and 

advertising appeal as mediators’, Human Factors and Ergonomics in Manufacturing & Service Industries, Vol. 23, No. 5, pp.357–367.  

37. Wyllie, J., Carlson, J. and Rosenberger III, P.J. (2014) ‘Examining the influence of different levels of sexual-stimuli intensity by gender on 

advertising effectiveness’, J. of Marketing Management, Vol. 30, Nos. 7/8, pp.697–718. Zain-Ul-Abideen and Saleem, S. (2011) ‘Effective 

advertising and its influence on consumer buying behaviour’, European J. of Business and Management, Vol. 3, No. 3, pp.55–65.  

38. Zinyemba, A.Z. and Manase, I. (2015) ‘Effects of advertising on consumer behaviour in low-density houses: the case of Marlborough, 

Zimbabwe’, Int’l. J. of Business, Economics and Management, Vol. 2, No. 4, pp.91–99.  

 

 

 


