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ABSTRACT I 

Banks iform ia ifundamental icomponent iof ithe ifinancial isystem iand iare ialso iactive iplayers iin ifinancial imarkets. iAn iefficient ibanking isystem icapable 

iof imobilizing ithe isavings iand ichannelling ithem ito iproductive ipurposes iare iessential ifor ithe idevelopment iof iany ieconomy. iThe iobjective iof ithe 

istudy iis ito ianalyse iand icompare ithe ioverall ifinancial iperformance iof iselected ipublic iand iprivate isector ibanks iin iIndia. iThe istudy iis ibased ion 

isecondary idata ithat ihas ibeen icollected ifrom iannual ireports iof ithe irespective ibanks, iReserve iBank iof iIndia iwebsite. iThis iresearch istudy icovers ia 

iperiod iof ifive iyears ii.e. ifrom ifinancial iyear i2016 i2017 ito i2020 i2021. iRatio iand igraphs iare iused ito ianalyse ithe idata. iAlthough ithere iwas iincrease 

iin iprofitability ifor iboth isector ibanks ithe irate iof igrowth iis ihigher ifor iprivate isector ibanks. iPublic isector ibanks iare ilagging iin isome ifinancial 

iparameters iand ithey iare ifacing isome ichallenges ialso. iIt iis iconcluded ithat iPublic isector ibanks imust iredefine itheir istrategies iby iconsidering itheir 

istrengths iand iweakness iand ithe itype iof imarket ithey iare ioperating. 

Introduction 

The ibanking isystem iplays ian iimportant irole iin ipromoting ieconomic igrowth inot ionly iby ichannelling isavings iinto iinvestments ibut ialso iby 

iimproving iallocative iefficiency iof iresources. iThe irecent iempirical ievidence, iin ifact, isuggests ithat ibanking isystem icontributes ito ieconomic 

igrowth imore iby iimproving ithe iallocative iefficiency iof iresources ithan iby ichannelling iof iresources ifrom isavers ito iinvestors. iAn iefficient 

ibanking isystem iis inow iregarded ias ia inecessary ipre icondition ifor igrowth. 

The ibanking isystem iof iIndia iconsists iof ithe icentral ibank i(Reserve iBank iof iIndia i i iRBI), icommercial ibanks, icooperative ibanks iand 

idevelopment ibanks i(development ifinance iinstitutions). iThese iinstitutions, iwhich iprovide ia imeeting iground ifor ithe isavers iand ithe iinvestors, 

iform ithe icore iof iIndia’s ifinancial isector. iThrough imobilization iof iresources iand itheir ibetter iallocation, ibanks iplay ian iimportant irole iin 

ithe idevelopment iprocess iof iunderdeveloped icountries. 

Banking iis idefined ias ithe ibusiness iactivity iof iaccepting iand isafeguarding imoney iowned iby iother iindividuals iand ientities, iand ithen 

ilending iout ithis imoney iin iorder ito iconduct ieconomic iactivities isuch ias imaking iprofit ior isimply icovering ioperating iexpenses. i 

In iother iwords, iBanking iis ian iindustry ithat ihandles icash, icredit, iand iother ifinancial itransactions. iBanks iprovide ia iSafe iplace ito iStore iextra 

icash iand icredit. iThey ioffer isavings iaccounts, iCertificates iof iDeposit, iand ichecking iaccounts. iBanks iuse ithese ideposits ito imake iloans. iThese 

iloans iinclude ihome imortgages, ibusiness iloans, iand icar iloans. 

Features iof iBanking 

 Deals iwith iMoney 

 Provide iloans 

 Middle iMan 

 Deposits imust ibe iwithdrawable 

 Internet iServices 

 Commercial iin inature 
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Nature iof iagent i 

 

What iis iPublic iBank iand iPrivate iBank? 

The iprivate isector ibanks iand ithe ipublic isector ibanks iare idifferentiated imainly ion ithe ibasis iof ithe ipersons iwho iare iholding iits imajority 

iof ithe ishares iwere iin icase iof ithe iprivate isector ibanks imajority iof ishares iare iheld iby ithe iprivate iindividuals iand icorporations iwhereas iin 

icase iof ithe ipublic isector ibanks, imajority iof ishares iare iheld iby ithe igovernment. 

 

Private iBanks: i 

Private isector ibanks iare iusually iknown ifor itheir ihighly icompetitive ioutlook iand itechnological isuperiority. iAs ia iresult, icareers iin iprivate 

isector ibanking ialso itend ito ibe imore icompetitive iwhere iprofessionals iare irequired ito imeet istiff itargets iand iperform iabove ipar ito iensure 

igood icareer igrowth. 

A irisk ireward icomponent iis ialso ihigher iand iremuneration icould ibe ibetter ibut ijob isecurity imay inot ibe ion ipar iwith ipublicly iowned ibanks. 

 

Public iSector iBanks: i 

Public isector ibanks iare iknown ifor itheir ibetter iorganizational istructure iand igreater ipenetration iin ithe icustomer ibase. iThe iwork ienvironment 

iis ialso irelatively iless icompetitive ias icompared iwith iprivately iowned ibanks iand iprofessionals ioften ido inot ihave ito ifocus ion imeeting 

itargets iand ibeing ithe ibest iperformer iin ia iteam. 

There iis itypically igreater istress ion iproviding inecessary itraining ito itheir ipersonnel iin iorder ito ihelp iupdate itheir iknowledge iand iskills ito 

ibe ia ibetter iperformer iin ithe ilong irun. iJob isecurity iis imuch ihigher ias icompared ito iprivate isector ibanks iand ifor isome, ithis icould ibe ithe 

iprime iattraction ifor ibuilding ia ilong iterm icareer. 

 

What iis iSEBI? 

Securities iand iExchange iBoard iof iIndia i(SEBI) iis ia istatutory iregulatory ibody ientrusted iwith ithe iresponsibility ito iregulate ithe iIndian 

icapital imarkets. iIt imonitors iand iregulates ithe isecurities imarket iand iprotects ithe iinterests iof ithe iinvestors iby ienforcing icertain irules iand 

iregulations. 

SEBI iwas ifounded ion iApril i12, i1992, iunder ithe iSEBI iAct, i1992. iHeadquartered iin iMumbai, iIndia, iSEBI ihas iregional ioffices iin iNew 

iDelhi, iChennai, iKolkata iand iAhmedabad ialong iwith iother ilocal iregional ioffices iacross iprominent icities iin iIndia. 

The iobjective iof iSEBI iis ito iensure ithat ithe iIndian icapital imarket iworks iin ia isystematic imanner iand iprovide iinvestors iwith ia itransparent 

ienvironment ifor itheir iinvestment. iTo iput iit isimply, ithe iprimary ireason ifor isetting iup iSEBI iwas ito iprevent imalpractices iin ithe icapital 

imarket iof iIndia iand ipromote ithe idevelopment iof ithe icapital imarkets. 

How idoes  i the iS toc k iEx change  i work? 

The istock imarket iworks imainly iin itwo isections: ithe iprimary imarket iand ithe isecondary imarket. iThe iprimary imarket iis iwhere 

ithe icompany iissues ishares iby iway iof iIPOs i(Initial ipublic iofferings) ia iprocess iby iwhich ithe icompany iraises icapital. 

iInstitutional iinvestors ibuy ithese ishares ifrom iinvestment ibanks iand ithe iprice iof ithe ishare, ionce iit igoes ipublic, iis idetermined iby 

ithe iamount iof ishares ibeing iissued. iThe isecondary imarket iis iwhere iyou ibuy ishares iof ithe icompany. iIt iis ithe isecondary imarket 

iin iwhich iwe ido iall iof iour itrading iin ithe istock imarket. iIn ithe isecondary imarket, iyou ias iwell ias iinstitutional iinvestors ican ibuy 

istocks iof ia icompany ifrom ithe istock imarket. 

When iyou iplace ia ibuy iorder ifor ia ishare, iyour istockbroker ipasses ion iyour iorder ito ithe istock imarket. iOnce iseller iand ibuyer 

iare ifixed, ithe iexchange itakes iplace. iIn itoday’s itimes, iall iyour iorders iare iexecuted ielectronically, iwhich itakes ijust ia ifew 

iminutes. iWhen iyou itrade iin ia istock imarket, ithe iprices iof ithe ishares ichange ias ithe ishare iprices iare idependent ion ithe 

iperceived ivalue. iIt’s iultimately ia iclassic icase iof idemand iand isupply iand iits iimpacts. iSo, iwhen iyou isee ithe istock iprice iof ia 

icompany irise, iit imeans isomeone ior imany iinvestors iare iplacing ia ibuy iorder ifor ithat istock iand ishares iof ithat iparticular 

icompany iare iin idemand. 

India’s itwo imain istock iexchanges iare ithe iBombay iStock iExchange i(BSE) iand iNational iStock iExchange i(NSE). iThese itwo iare iamong 

iAsia’s ilargest istock iexchange isurpassed ionly iby ithe istock iexchanges iof iJapan iand iChina. 

The iBombay iStock iExchange iis ione iof iAsia’s ioldest istock iexchange, ibeginning ioperations ion iJuly i9, i1875, ias i“The iNative iShare i& 

iStock iBrokers iAssociation”. 

The iNational iStock iExchange iis iIndia’s ibiggest istock iexchange iin iterms iof imarket icapitalization. iIts ioperation ibeginning iin i1992, iit iwas 

ithe ifirst iexchange ito ibring iin ifully iautomated itrading ito iIndia. 
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NATIONAL iSTOCK iEXCHANGE i(NSE) 

The iNSE ior iNational iStock iExchange iis ithe ileading istock iexchange iof iIndia. iIt iis ithe ifourth ilargest iin ithe iworld i(based ion 

iequity itrading ivolume). iBased iin iMumbai iand iestablished iin i1992, iit iwas ithe ifirst istock iexchange iin iIndia ito ioffer ia iscreen 

ibased isystem ifor itrading. 

The iNSE iwas iinitially iset iup iwith ian iaim ito iusher iin itransparency ito ithe iIndian imarket isystem, iand iit ihas iended iup 

idelivering ion iits iaim iquite iwell. iWith ithe ihelp iof ithe igovernment, ithe iNSE isuccessfully ioffers iservices isuch ias itrading, 

iclearing ias iwell ias ithe isettlement iin idebt iand iequities icomprising idomestic iand iinternational iinvestors. 

BOMBAY iSTOCK iEXCHANGE i(Bse) 

The iBSE ior ithe iBombay iStock iExchange iis ia ilot iolder ithan iits icousin. iIt iwas iAsia’s ifirst istock iexchange. iWith ia itrading 

ispeed iof i6 imicroseconds, ithe iBSE iis ithe ifastest istock iexchange iin ithe iworld. 

The iBSE idoes ihave isome iinteresting ihistory. iA iman inamed iPremchand iRoychand ifounded ithe iNative iShare iand iStock iBrokers 

iAssociation iin ithe i19th icentury. iIn ithose itimes, iit iused ito ifunction iin iDalal iStreet iunder ia ibanyan itree i i iwhere itraders iwould 

igather itogether ito ibuy iand isell istocks. iGradually, ithe inetwork iexpanded iand ithe iexchange iwas iestablished iby ithe iname iof 

iBombay iStock iExchange iin i1875 

Objectives iof ithe iStudy 

 To istudy ithe iimpact iof iPrivate iBank iand iPublic iBank ion iIndian ieconomy. 

 To ianalyse ithe ifinancial istatement iof iPublic iBank iand iPrivate iBank. 

 To ienhance ithe iknowledge ithat ihow ia ibanking iindustry iwork. 

 To iunderstand ithe iconcept iand iimpact iof iNet iPerforming iAsset i(NPA). 

 Past, iCurrent iand iFuture icompany istatus iin iSecurity iMarket. 

Significance iof ithe iStudy 

The iscope iof ithe istudy iis ito ianalyse iand icompare ithe ifinancial iposition iand iperformance iof ipublic isector ibank i(SBI) iand iprivate isector 

ibank i(ICICI) iin iIndia. iFor ithe ipurpose iof ithis istudy, iSBI ifrom ipublic isector ibanks iand iICICI ibank ifrom iprivate isector ibanks ihave ibeen 

iselected ias ithey ihave ithe ilargest imarket icapitalization iat ipresent. i 

Review iof iLiterature i 

 Kwan iand iEisenbeis i(2017) iobserved ithat iAsset iQuality iis icommonly iused ias ia irisk iindicator ifor ifinancial iinstitutions, iwhich ialso 

idetermines ithe ireliability iof icapital iratios. iTheir istudy iindicated ithat ifinancial icapitalization iaffects ithe ioperation iof ifinancial iinstitution. 

iMore ithe icapital, ihigher iis ithe iefficiency. 

 

  iPrasuna i(2019) ianalysed ithe iperformance iof iState iBank iof iIndia iand iICICI iBank iusing iCAMEL iapproach iand ifound ithat ibetter iservice 

iquality, iinnovative iproducts iand ibetter ibargains iwere ibeneficial ibecause iof ithe iprevailing itough icompetition. I 

 

 Bodla iand iVerma i(2019) iassessed ithe iperformance iof iSBI iand iICICI ibank ithrough ithe iCAMEL imodel ifor ithe iperiod i2012 i17 iand 

ifound iout ithat ialthough iliquidity iposition iof iboth ithe ibanks idid inot idiffer isignificantly, iICICI iBank ihas ioutperformed iSBI iin iterms iof 

iassets iquality, iearnings iability iand imanagement iefficiency. 

 

  iChaudhury iand iSingh i(2020) ianalysed ithe iimpact iof ithe ifinancial ireforms ion ithe isoundness iof iIndian iBanking ithrough iits iimpact ion 

ithe iasset iquality. iThe istudy iidentified ithe ikey iplayers ias irisk imanagement, iNPA ilevels, ieffective icost imanagement iand ifinancial 

iinclusion. 

 

 Gupta i(2020) ievaluated ithe iperformance iof iall i26 ipublic isector ibanks iin iIndia iusing iCAMEL iapproach ifor ia ifive iyear iperiod ifrom i2011 

ito i2016 iand iconcluded ithat ithere iis ia isignificant idifference iin iperformance iof iall ithe ipublic isector ibanks iassessed iby iCAMEL imodel. 

Research iMethodology 

What iis ia iresearch imethodology? 

When iyou’re iworking ion iyour ifirst ipiece iof iacademic iresearch, ithere iare imany idifferent ithings ito ifocus ion iand iit ican ibe 

ioverwhelming ito istay ion itop iof ieverything. iThis iis iespecially itrue iof ibudding ior iinexperienced iresearchers. 

If iyou’ve inever iput itogether ia iresearch iproposal ibefore ior ifind iyourself iin ia iposition iwhere iyou ineed ito iexplain iyour iresearch 

imethodology idecisions, ithere iare ia ifew ithings iyou ineed ito ibe iaware iof. 
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Once iyou iunderstand ithe iin's iand iout's, ihandling iacademic iresearch iin ithe ifuture iwill ibe iless iintimidating. iWe ibreak idown ithe 

ibasics ibelow: 

 

The ibasics iof ia iresearch imethodology 

A iresearch imethodology iencompasses ithe iway iin iwhich iyou iintend ito icarry iout iyour iresearch. iThis iincludes ihow iyou iplan ito 

itackle ithings ilike icollection imethods, istatistical ianalysis, iparticipant iobservations, iand imore. 

You ican ithink iof iyour iresearch imethodology ias ibeing ia iformula. iOne ipart iwill ibe ihow iyou iplan ion iputting iyour iresearch iinto 

ipractice iand ianother iwill ibe iwhy iyou ifeel ithis iis ithe ibest iway ito iapproach iit. iYour iresearch imethodology iis iultimately ia 

imethodological iand isystematic iplan ito iresolve iyour iresearch iproblem. 

In ishort, iyou iare iexplaining ihow iyou iwill itake iyour iidea iand iturn iit iinto ia istudy, iwhich iin iturn iwill iproduce ivalid iand ireliable 

iresults ithat iare iin iaccordance iwith ithe iaims iand iobjectives iof iyour iresearch. iThis iis itrue iwhether iyour ipaper iplans ito imake iuse 

iof iqualitative imethods ior iquantitative imethods. 

In ithe ipresent istudy, ian iattempt ihas ibeen imade ito imeasure, ievaluate iand icompare ithe ifinancial iperformance iof iSBI iand iICICI iBank 

iwhich ione irelated ito ithe ipublic isector iand iprivate isector irespectively. i 

The istudy iis ibased ion isecondary idata ithat ihas ibeen icollected ifrom iannual ireports iof i 

the irespective ibanks, imagazines, ijournals, idocuments iand iother ipublished iinformation. iThe istudy icovers ithe iperiod iof i5 iyears ii.e., ifrom 

iyear i2016 i17 ito iyear i2020 i21. iThe iFinancial iAnalysis iwasapplied itoanalyse iand icompare ithe itrends iin ibanking ibusiness iand ifinancial 

iperformance.  

 

1. iResearch iDesign 

Descriptive iresearch iis iused iin ithis istudy ibecause iit iwill iensure ithe iminimization iof ibias iand imaximization iof ireliability iof idata icollected. 

iThe iresearcher ihad ito iuse ifact iand iinformation ialready iavailable ithrough ifinancial istatements iof iearlier iyears iand ianalyse ithese ito imake 

icritical ievaluation iof ithe iavailable imaterial. 

Hence iby imaking ithe itype iof ithe iresearch iconducted ito ibe iboth iDescriptive iand iAnalytical iin inature. iFrom ithe istudy, ithe itype iof idata ito 

ibe icollected iand ithe iprocedure ito ibe iused ifor ithis ipurpose iwere idecided. 

 

2. iData iCollection/Sample iSize i 

The irequired idata ifor ithe istudy iare ibasically isecondary iin inature iand ithe idata iare icollected ifrom ithe iaudited ireports iof ithe icompany. 

a) iSecondary iData: 

Secondary idata iare ithose idata, iSecondary idata iis ithe idata ithat ihave ibeen ialready icollected iby iand ireadily iavailable ifrom iother isources.In 

ithis iproject, iWebsites iand iBooks ihas ibeen iused ifor igathering irequired iinformation. 

b) iSources iof iData: 

The isources iof idata iare ifrom ithe iannual ireports iof ithe icompany ifrom ithe iyear i2016 i2017 ito i2020 i21. 

 

Statistical iTools iUsed 

 Technical ireports isummarizing icompleted ior iongoing iresearch ifrom ieducational ior ipublic iinstitutions i(colleges ior igovernment). 

 Scientific ijournals ithat ioutline iresearch imethodologies iand idata ianalysis iby iexperts iin ifields ilike ithe isciences, imedicine, ietc. 

 Literature ireviews iof iresearch iarticles, ibooks, iand ireports, ifor ia igiven iarea iof istudy i(once iagain, icarried iout iby iexperts iin ithe ifield). 

 Trade/industry ipublications, ie.g. iarticles iand idata ishared iin itrade ipublications, icovering itopics irelating ito ispecific iindustry isectors, isuch 

ias itech ior imanufacturing. 

 Online iresources: iRepositories, idatabases, iand iother ireference ilibraries iwith ipublic ior ipaid iaccess ito isecondary idata isources. 

Data iAnalysis iand iInterpretation 

Data ianalysis iand iinterpretation iis ithe iprocess iof iassigning imeaning ito ithe icollected iinformation iand idetermining ithe iconclusions, 

isignificance, iand iimplications iof ithe ifindings. iThe isteps iinvolved iin idata ianalysis iare ia ifunction iof ithe itype iof iinformation icollected, 

ihowever, ireturning ito ithe ipurpose iof ithe iassessment iand ithe iassessment iquestions iwill iprovide ia istructure ifor ithe iorganization iof ithe idata 

iand ia ifocus ifor ithe ianalysis. 

Data iinterpretation irefers ito ithe iimplementation iof iprocesses ithrough iwhich idata iis ireviewed ifor ithe ipurpose iof iarriving iat ian iinformed 

iconclusion. iThe iinterpretation iof idata iassigns ia imeaning ito ithe iinformation ianalysed iand idetermines iits isignification iand iimplications. 

The iimportance iof idata iinterpretation iis ievident iand ithis iis iwhy iit ineeds ito ibe idone iproperly. iData iis ivery ilikely ito iarrive ifrom imultiple 

isources iand ihas ia itendency ito ienter ithe ianalysis iprocess iwith ihaphazard iordering. iData ianalysis itends ito ibe iextremely isubjective. iThat iis 

ito isay, ithe inature iand igoal iof iinterpretation iwill ivary ifrom ibusiness ito ibusiness, ilikely icorrelating ito ithe itype iof idata ibeing ianalysed. 

iWhile ithere iare iseveral idifferent itypes iof iprocesses ithat iare iimplemented ibased ion iindividual idata inature, ithe itwo ibroadest iand imost 

icommon icategories iare i“quantitative ianalysis” iand i“qualitative ianalysis”. 

Quantitative idata i 

Quantitative idata iis istatistical iand iis iusually istructured iin inature imeaning iit’s imore irigid iand idefined. iThis ikind iof idata iis imeasured 

iusing ivalues iand inumbers, iwhich imakes iit ia imore isuitable icandidate ifor idata ianalysis. 

Qualitative idata ican ibe icreated ithrough 

 Experiments i 
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 Surveys 

 Metrics 

 Tests 

 

Qualitative idata 

Qualitative idata iis inon istatistical iand iis iusually iunstructured ior isemi istructured iin inature. iThis idata iisn’t inecessarily imeasured iusing ihard 

inumbers ithat iare iused ito idevelop igraphs iand icharts. iInstead, iit’s icategorized ias isupported iproperties, iattributes, ilabels, iand iother 

iidentifiers. 

Qualitative idata ican ibe icreated ithrough 

 Symbols iand iImages 

 Video iand iaudio irecordings 

 Texts iand idocuments 

 Observations iand inotes 

 

The iabove igraph irepresents ithe ideposits iof iState iBank iof iIndia iand iICICI iBank ifrom ithe iyear i2016 i2021.Deposits iis ia icurrent iliability 

ion iits ibalance isheet ias ibank ipays iinterest ito ithe idepositors. iIf ia ibank idoesn’t ihave ienough ideposits ithan iit iwill islower iloan igrowth ior 

ithe ibank imight ihave ito itake ion idebt ito imeet iloan idemand iwhich iwould ibe ifar imore icostly. iHere, ithe itotal iamount iof ideposits iof iState 

iBank iof iIndia iis i14,585,379 icrore iand ideposits iof iICICI iBank iis i3,407,425 icrore. iThe ideposits iof iState iBank iof iIndia iis i328% imore 

ithan iICICI iBank. i 

 

The iabove igraph irepresents ithe iequity ishare icapital iof iState iBank iof iIndia iand iICICI iBank ifrom ithe iyear i2016 i2021.The iinvestment iis 

ithe isource iof i iearning iof iprofit, ireturn iand irevenue ifor ithe icompany. 
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The iabove igraph irepresents ithe iequity ishare icapital iof iState iBank iof iIndia iand iICICI iBank ifrom ithe iyear i2016 i2021. iThe iequity ishare 

icapital irepresents ithe imoney icontributed iby iowners iand iinvstors itowards ithe icapital iof ithe icompany.Equity ishare icapital iis ialso iknown ias 

i‘share icapital, ior isimply iequity’. i iThe itotal iamount iof iequity iof iState ibank iof iIndia iis i4,367 icrore iand iequity iof iICICI iBank iis i6,419 

icrore. 

 

The iabove igraph irepresents ithe iequity ishare icapital iof iState iBank iof iIndia iand iICICI iBank ifrom ithe iyear i2016 i2021. iThe itotal inumber 

iof ibranches iof iState iBank iof iIndia ihave22,219 iand iICICI iBank ihave i5,275.The iState iBank iof iIndia ihave i320% imore ibranches ithan 

iICICI iBank iand ihave ia ibetter ireach iin iboth irural iand iurban iarea. 
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As ishown iin ithe idiagram ithe itotal iamount iof iNPA ifrom ithe iyear i2016 i2021,the itotal iamount iof i iNPA iof iState iBank iof iIndia iis 

i784,005 icrore iand iNPA iof iICICI iBank iis i222,746 icrore.The iNPA iof iState iBank iof iIndia iis i250% imore ithan iof iICICI iBank.That imeans 

iICICI ibank ihas iperformed ibetter ithan iState iBank iof iIndia. 

 

The iabove igraph irepresents ithe itotal icapital iand iliabilities iof iState iBank iof iIndia iand iICICI iBank ifrom ithe iyear i2016 i2021.The itotal 

iamount iof icapital iand iliabilities iof iSBI iis i18,3127,454 icrore iand i4,944,236 icrore iof iICICI iBank. 
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The iabove igraph irepresents ithe itotal iassets iof iState iBank iof iIndia iand iICICI iBank ifrom ithe iyear i2016 i2021.The itotal iamount iof iassets 

iof iSBI iis i18,3127,454 icrore iand i4,944,236 icrore iof iICICI iBank. iWhich ishows ithat iSBI iis i270% imore ithan iICICI ibank iand ihave imore 

iassets. 

 

The iabove igraph irepresents ithe iadvances iof iState iBank iof iIndia iand iICICI iBank ifrom ithe iyear i2016 i2021.The iadvances imeans ithat 

ifunds iprovided iby ibank ito ian ientity ifor ia ispecific ipurpose, ito ibe irepayable iafter ishort iduration.The itotal iamount iof iadvances iof iState 

iBank iof iIndia iis i10,466,623 icrore iand iadvances iof iICICI iBank iis i2,942,293 icrore.The iadvances iof iState iBank iof iIndia iis i255% imore 

ithan iof iICICI iBank.That imeans iState iBank iof iIndia ihas iperformed ibetter ithan iICICI ibank. 
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The iabove igraph irepresents ithe iprofit iand iloss istatement iof iState iBank iof iIndia iand iICICI iBank ifrom ithe iyear i2016 i2021.The iprofit iand 

iloss istatement iis ia ifinancial istatement ithat isummarizes ithe irevenues, icosts iand iexpenses iincurred iduring ithe iyear. iThe itotal iamount iof 

iprofit iand iloss iof iICICI iBank iis i137,645 icrore iand iprofit iand iloss iof iState iBank iof iIndia iis i i7,513 icrore. iThis istates ithat iICICI ibank 

ihas iperformed ibetter ithan iState iBank iof iIndia. 

 

The iabove igraph irepresents icash iflow iof iState iBank iof iIndia iand iICICI iBank ifrom ithe iyear i2016 i2021.The icash iflow istatement iis ia 

ifinancial istatement ithat iprovides iaggregate idata iregarding iall icash iinflows ia icompany ireceives ifrom iits iongoing ioperations iand iexternal 

iinvestment isources. iIt ialso iincludes iall icash ioutflows ithat ipay ifor ibusiness iactivities iand iinvestments iduring ithe iyear. iThe itotal iamount 

iof icash iflow iof iState iBank iof iIndia iis i1,180,496 icrore iand icash iflow iof iICICI iBank iis i492,463 icrore. iThe icash iflow iof iState iBank iof 

iIndia iis i140% imore ithan iof iICICI iBank. iThis istates ithat iState iBank iof iIndia ihas iperformed ibetter ithan iICICI iBank. 
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The iabove ifigure ishows ithe ivolume iof ishare iin iState iBank iof iIndia iand iICICI ibank. iIn iabove ifigure ivolume iof ishare iat iinitial iphase 

i(2016 i17) iICICI ibank iwas iperforming ibetter ithan iSBI ibut iat iend iphase i(2020 i21) iis iperforming ibetter. iThe iSBI iis i22% iapprox. imore 

ithan iICICI ibank. 

 

 

The iabove ifigure ishows ihigh iand ilow ishare iprice iof iState iBank iof iIndia iand iICICI ibank iwhere iat ithe ibiggening iof ifinancial iyear i2016 

i17 ithe ishare iprice(high) iof iSBI iis iRs. i203 iand ishare iprice(high) iin ifinancial iyear i2020 i21 iis iRs. i409 iwhich ishows ithe iincrease iof iRs. 

i206 ii.e.,102%. iWhere ias iat ithe ibiggening iof ifinancial iyear i2016 i17 ithe ishare iprice(high) iof iICICI iis iRs. i234 iand ishare iprice(high) iin 
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ifinancial iyear i2020 i21 iis iRs. i638 iwhich ishows ithe iincrease iof iRs. i404 ii.e., i173%. iThus ifrom ifigure iits iclear ithat iICICI ibank ihas imore 

ishare iprice ivalue ithan iSBI iand imore iprofitable ifrom ithe ipoint iof iinvestor. 

 

 

The iabove ifigure ishows iopen iand iclose ishare iprice iof iState iBank iof iIndia iand iICICI ibank iwhere iat ithe ibiggening iof ifinancial iyear 

i2016 i17 ithe ishare iprice(close) iof iSBI iis iRs. i189 iand ishare iprice(close) iin ifinancial iyear i2020 i21 iis iRs. i365 iwhich ishows ithe iincrease 

iof iRs. i176 ii.e.,93%. iWhere ias iat ithe ibiggening iof ifinancial iyear i2016 i17 ithe ishare iprice(close) iof iICICI iis iRs. i215 iand ishare 

iprice(close) iin ifinancial iyear i2020 i21 iis iRs. i582 iwhich ishows ithe iincrease iof iRs. i367 ii.e., i171 i%. iThus ifrom ifigure iits iclear ithat iICICI 

ibank ihas imore ishare iprice ivalue ithan iSBI iand imore iprofitable ifrom ithe ipoint iof iinvestor. 

Findings 

The istarring irole iof ifinancial ireportage iin ibanks iis iof ivital iimportance ifor ithe iefficiency iof ibanks ioperations. iObjective: iIn ithat iregard, 

iwe ihave iassessed ithe ifinancial istatus iof ithe iSBI ibank iand iICICI ibank iintended ifor ian iaccounting iperiod iof iseven iyears i2016 i17 ito 

i2020 i21. iMethod: iWe ihave iused ifinancial iratio ianalysis iand igraphs ito iassess ithe ifinancial istatus iof ithe iSBI ibank iand iICICI ibank. 

iResult: iThis istudy ireveals ithat ithere iis isignificant iincrease iin ithe icredit ideposit iratio, ithe iother iincome ito itotal iincome, inet iprofit imargin, 

ithe itotal iassets iturnover iratio, ithe idividend ipayout iratio, ithe idebt iequity iratio iand isignificant idecrease iin ithe iinterest iincome ito itotal 

iincome iin iICICI ibank ias icompare iwith iSBI ibank. iWe iobserve isignificant idifference iin igrowth iin ithe inet iprofit, ithe itotal iincome, ithe 

itotal iexpenditure, ithe itotal iadvance iand ithe itotal ideposit iamong iSBI iand iICICI iBank. iConclusion: iBased ion ithe ifindings, iduring ithis 

ioperating iperiod, ithe istudy ireveals ithat ithe iperformance iamong iNPA, iequity ishare icapital, ishare iprice ivalue iand iprofitable iratio iICICI 

ibank ihas ia ibetter ifinancial isoundness ias icompare iwith iSBI ibank. 

Managerial iImplications iof ithe iStudy 

The iBanking isystem iis ia ivery iimportant ipart iof ithe ieconomy iof ia icountry. iIt iplays ithe irole iof ian iintermediary ibetween ithe ipeople iwho 

isave iand ithe ipeople iwho ispend. iOther ithan itraditional iparameters, icustomer isatisfaction idoes iplay ian iimportant irole iin ithe ifinancial 

iperformance iof ia ibank. iTwo icommercial ibanks ii.e iState ibank iof iIndia iand iICICI iBank ihave ibeen iselected ifor ithe istudy. i 
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The idata iis icollected iusing ia istructured iquestionnaire. iDescriptive istatistics ilike istandard ideviation, imean iand ipercentage iare iused. 

iMANOVA iis iused ito iassess ithe iservice iquality iand icustomer isatisfaction iof ithe ichosen ibanks. iThe ihypotheses ihave ibeen iframed ion ithe 

idimensions iof iReliability, iResponsiveness iand iAssurance. iThe istudy ifinds iand iconcludes ithat ithe icustomers iof iICICI iBank iare imore 

isatisfied ithan ithat iof iState iBank iof iIndia iin iterms iof ithe ichosen. 

Social iImplications iof ithe iStudy 

The iconcept iof idonations, ihelping iothers ihas iexisted isince ithe iinception iof imankind ion iearth. iThere ihad ibeen iinstances iacross ievery ipart 

iof ithe iworld ithat ithe iricher ihave icome iforward ito ihelp ithe iunderprivileged, ito iprovide ibasic irequirements, ito ihelp iin idevelopmental 

iactivities, ibuilding iof ihospitals, ischools iand imay isuch iactivities. i 

There iwas ino isuch iconcept ias iSocial iResponsibility, iduring ithose idays ithe idevelopmental iactivities iwere iusually icarried iout ionly iby ithe 

igovernment iand ithe iricher isection iof ithe isociety. iIn ithe ibanking isector, iseveral iinternational iinitiatives iare ithere iwhich iare ipresent ito 

iensure iadoption iof iCSR ipractices iin inormal ibusiness ioperations iand ito iwhich iIndia iis ino iexception, iseveral inorms, irules iand iguidelines 

iwere ipassed ithereafter. i 

The ipresent istudy iis iintended ito ihighlight ithe ivarious iguiding iprinciples ifor ibanks iin iIndia iwith ispecial ireference ito iCSR iand iat ithe 

isame itime ithe iareas ifocused iby ibanks ifor iimplementation iof iCSR iactivities. iThe istudy iis iconfined ito ione ipublic isector ibank, iSBI iand 

ione iprivate isector ibank, iICICI iand icomparison iof iCSR iactivities iof ithese itwo ibanks. 

Conclusion 

 State iBank iof iIndia i(SBI) iand iICICI iBank iare ithe itwo ilargest ibanks iin iIndia iin ipublic iand iprivate isectors 

 

  iTo icompare ithe ifinancial iperformance iof ithe ibanks, ivarious iratios iand igraphs ihave ibeen iused ito imeasure ithe ibanks’ iprofitability, 

isolvency iposition, iand imanagement iefficiency. iAccording ito ithe ianalysis, iboth ithe ibanks iare imaintaining ithe irequired istandards iand 

irunning iprofitably. I 

 

 The icomparison iof ithe iperformance iof iSBI iand iICICI iBank iindicates ithat iare isignificant idifference ibetween iperformance iof iSBI iand 

iICICI iBank iin iterms iof iDeposits, iAdvances, iInvestments, iNet iProfit, iand iTotal iAssets. I 

 

 SBI icomes iwith ithe inew iservices iand iattract ito ithe icustomers. iBy ianalysis iof ithe ifinancial iperformance iof iSBI iand iICICI ibank iwe ican 

isay ithat ithe iICICI iBank iis ifinancially isound ias icompare ito ithe iSBI ibank. iICICI iBank ihave imore iprofitability iratio ibecause iit ienters iinto 

ithe iindustry ias iwell ias icommercial imarket ialso iand iregularly iit iimproving itheir iservice iquality ilevel. 

 

  iThe iICICI ibank iand iState ibank iof iIndia iboth ihave itrustworthy icustomer iso ithey iboth iare icompetitor ito ieach iother. 

 

 On ithe ipart iof iNPA, iagain iSBI ihas imore ibad idebts ias icompare ito iICICI ithe ireason ican ibe ithat iSBI ihas imore icustomers iand ibranches 

iboth irural iand iurban iarea iso ithe iloan igranted iby ithem iis imore ithan iICICI ibank iso iit ishows imore iNPA. I 

 

 The idata ialso ireveals ithat iSBI ihas icirculated imore iadvances ito ithe icustomers ias icompare ito iICICI, ithis ialso ione ireason iwhich iincreases 

ithe ibad idebts iof iSBI. 

  iFrom ithe ipoint iof iinvestor iperspective iICICI ibank iis igiving imore ireturn ithan iof iSBI ithe ireason ican ibe ithe ipolicies iand iservices igiven 

iby iICICI iis imore ieffective ithan iSBI. 

Future iscope iof ithe istudy 

 The imain ipurpose iof ithis istudy iis ito imake ithe ireaders iaware iof ithe ifindings iemerging ifrom ithe istudy, iand iits ishortcomings. iThe 

ishortcomings ior ithe iresearch igap iguide ifuture iresearchers ion ia idomain ithat ithey imust iconsider ito isave itime iand iavoid irepetitive 

ioutcomes. 

 

 This istudy ialso igives iguidelines ito iresearchers ion iother idimensions iand icritical iestimation ifrom iwhich ithe istudy ican ibe iexplored. 

 

 The istudy iis ibased ion icurrent idata iof ipublic iand iprivate ibanks ii.e., iState iBank iof iIndia iand iICICI iBank iso iit iwill ibe ieasy ifor 

ithe iupcoming iresearchers ito ianalyse iit iand iexplore imore ifurther iregarding ithe istudy. 

 

 As ithe istudy iis ibased ion iquantitative idata iso iit iwill ibe ieasy ifor ithe iresearcher ito iidentify ithe ieffect. 

 

 The istudy iwill ihelp ithe ireader iand iresearcher ito icompare ithe ifinancial iposition iand iperformance iof ipublic isector ibank i(SBI) iand iprivate 

isector ibank i(ICICI) iin iIndia. 
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