
International Journal of Research Publication and Reviews, Vol 3, Issue 7, pp 296-304, July 2022 

 

International Journal of Research Publication and Reviews  

Journal homepage: www.ijrpr.com  ISSN 2582-7421 

 

REVIEW ON TOTAL QUALITY MANAGEMENT: A QUALITY AND 

INNOVATIVE PERFORMANCE 

Miss. Kardule Snehal Ashok1,  Miss. Khandre Rajshree.2 

1Final Year B Pharmacy Student, Pratibhatai Pawar College of Pharmacy, Shrirampur, Dist – Ahmednager.422605 (MS) 2022-2023 
2Prof. Department of Pharmacecutics, Pratibhatai Pawar College of Pharmacy, Shrirampur, Dist – Ahmednager.422605 (MS) 

E-mail – kardulesnehal2000@gmail.com 

ABSTRACT 

Today industry is in a very aggressive and prosperous position. It is necessary to assess new styles of management quality in business in order to stop 

the competitiveness. This paper begins by examining one of these techniques, known as overall quality management. The major goal of tqm 

participation is to improve the quality of life. It raises client satisfaction levels. Within the partnership, the partnership's economy of arrangement and 

superior management of workers. The purpose of this study is to look into how to improve quality in the structural sector by using administrative tqm 

and how to apply it in different phases of construction. One of the most important aspects of business expansion is the constraction sector. 
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1. INTRODUCTION 

This notion was discovered in Japan in the 1940s by American scientists such as Deming, Juran, and Feigenbaun. In 1969, the comprehensive 

quality management system was introduced in Tokyo. It was first used in a paper by Feigenbaum at the inaugural international conference on quality 

management as an upgrade approach to the classic business method. The term "tqm" refers to the process of managing all aspects of a project such that 

it excels in every aspect of the product and services that are important to the end user. TQM and administration are used by some major establishment 

industries. A huge number of big scale companies have used overall quality management to help them achieve their goals and missions. 

ADVANTAGES: 

TQM Benefits: The advantages of total quality management are numerous, and they can help any firm achieve better results. Listed below are a handful 

of them: 

1) Strengthened position in the marketplace 

2) Adaptability to new or changing market conditions, as well as environmental and other factors 

3) government rules and regulations 

4) Productivity gains 

5) Improved market image 

6) Defects and waste are eliminated. 

7) Cost savings and better cost management 

8) Increased profitability 

9) Customer satisfaction and attentiveness have improved. 

10) Increased client retention and loyalty 

11) Job security has improved. 
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12) Employee morale has improved. 

13) Added value to shareholders and stakeholders 

14) Processes that are more efficient and inventive 

APPROACHES: 

TQM Approaches: The following are successful TQM approaches that have been used by a number of organizations: 

1) Enhancement of resources 

2) Workforce skill, motivation, and creativity are all important factors. 

3) Quality, productivity, and process performance are all important factors. 

4) Knowledge, adaptability, flexibility, and change are all important factors to consider. 

5) to develop competence 

6) God, truth, and beauty 

7) a methodical approaches 

8) Change that is proactive, dynamic, and ongoing 

9) logical networking 

10) Optimization of the system 

2. REVIEW LITERATURE AND FORMULATION OF HYPOTHESIS: 

1. Total Quality Management (TQM) is a term that refers to the management of 

Many firms use total quality management (TQM) as one of their quality-oriented techniques imply. Because of its expanding popularity and 

acceptance in the business sector, TQM has drawn the attention of academics. 

TQM has become one of the most popular and long-lasting management strategies in recent decades [6]. Determining TQM is difficult due to the 

lack of a standardised definition [1]. It is well received. 

TQM definitions in the literature based on "quality gurus" (e.g., Deming [7], Juran [8], Crosby [9], and others) Feigenbaum's ([10]) viewpoints and 

recommendations. TQM, for example, is a manageable system, according to Rahman [6]. 

2. The Link Between TQM Activities and Quality Results 

Numerous academics have looked into the relationship between TQM and performance. Scholars have utilised many performance measures 

to investigate the relationship between TQM and performance. Financial, inventive, operational, and quality performance are just a few examples. 

Despite the fact that TQM has a positive impact on 

Although different types of performance are uneven, quality performance often indicated strong and favourable results. 
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3. The Link Between TQM Practices and Innovative Performance 

The cornerstone of competitive advantage in today's business climate has switched from quality to innovation [22]. Innovation allows 

businesses to quickly adjust to changes and aids in the discovery of new opportunities. 

As a result, products and markets are able to protect themselves against an unstable environment [23]. Numerous 

Profits and market share improved for enterprises that profited from innovation. However, the An important point to remember is that a company 

can't be successful with innovation if it can't produce products that meet customer needs. 

TQM is a good approach to improve quality while adhering to acceptable quality standards [24], therefore it's a good way to improve quality while 

adhering to acceptable quality standards. assisting in the development of new ide 

4. The Link Between TQM Activities and Quality Results 

Numerous academics have looked into the relationship between TQM and performance. Scholars have utilised many performance measures 

to investigate the relationship between TQM and performance. Financial, inventive, operational, and quality performance are just a few examples. 

Despite the fact that TQM has a positive impact on 

Although different types of performance are uneven, quality performance often indicated strong and favourable results. 

Relationships TQM proponents argue that well-implemented TQM results in higher-quality products. In a competitive setting, quality, according 

to Deming, is the most important factor of success. 

The importance of quality management is growing. as 
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Fig:the link between tqm Activities and Quality result 

3. REVIEWING THE LITERATURE ON TQM AND ORGANIZATIONAL EFFECTIVENESS 

These aspects, according to Lazur et al. (2013), are invisible but have a direct impact on the firm's performance.Performance most people employ 

six dimensions, according to Shanmuganathan et al. (2013).TQM is being evaluated by researchers in the following areas: information and analysis, 

customer focus, strategic planning, andLeadership, people management, and process management are all aspects of management (Prajogo and Sohal, 

2003). Curkovic and colleaguesTop management support, staff empowerment, and customer focus were highlighted as key factors by al. (2000). 

TQM aspects that have had the most success. There are no references for Shenawy et al. (2007) (see also Hoang et al., 2006). 

1. Organizational Effectiveness Organizational performance, 

As defined by Vassilakis and Besseris (2009), is the achievement of the firm's organisational goals. 

Organizational performance is defined by Ramamoorthy (2007) as the three-dimensional outcome of an organization's achievement or operations: 

organizational and operational success, as well as financial effectiveness. Non-financial and operational considerations 

Market share, the introduction of a new product, market effectiveness, and other factors all contribute to performance. 

As well as financial soundness Organizational performance is a global variable or concept that may be measured in a variety of ways. be measured 

using a variety of indicators such as product quality effectiveness, custodial care, and so on commitment of the organization's top management is 

crucial in determining the organization's success and performance. According to Ashley (2008), in order for an organisation to be successful, it 

must: 
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 To be successful and exceed its competition, a company needs good leadership and management. 

 

Management that is dedicated The organization's usage of technology is ensured by high management's backing. Quality management systems 

ensure the production of high-quality goods and services. This As a result of the strong financial gains, the firm's performance has increased (Bhat 

and others). Rajashekhar, Rajashekhar, Rajashekhar, Rajashe Setting the goals is also the responsibility of top management. 

2. In the airline industry, Total Quality Management (TQM) is a term that refers to 

Many airline companies around the world are using TQM methods in conjunction with other tactics to help them reach their goals and 

enhance their bottom line. Performance. The TQM tool is thought to have the ability to bring organizational processes together. 

In the process of statistical analysis It focuses on quality and can help a company make major improvements.Its financial performance TQM 

airline enterprises, according to Lazur et al. (2013), can employ TQM as a management tool. To develop changes in the process, you'll need a 

company strategy and an effective approach. Variation in the product According to Lazur et al. (2013), airli 
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3. Continuous Improvement and Organizational Performance 

Attempts to eliminate and reduce flaws, as well as to improve a process when transforming inputs into outputs, are all part of continuous 

improvement. In light of Gnanaguru and others (2011) 

The term "continuous improvement" refers to the process of improving service quality and product characteristics. And the elimination of flaws 

One of the most important TQM characteristics is continuous improvement. Focused at ensuring that the company is well-managed (Madar, 

2015). It has been proposed that people in a 

4. REVIEW LITERATURE 

Quality is the backbone of the construction industry, and maintaining that quality is a difficult task. The whole quality of the implementation is a 

critical component. Industry of construction There is a lot of room for improvement in terms of quality. 

Arditi and) (Arditi and) (Arditi and) (Arditi and) (Gunaydin 1997) [1] and surveys carried out in the United States management's commitment to quality 

and efficiency .It is critical to maintain a high level of quality in the building industry.professionals in the sector are well aware of the significance high-

quality educational 

 Frank Voehl, Hal Wiggin, H. James Harrington (2012) [7] It concludes that the transition from quality control (QC) to total quality 

management (TQM) has been delayed. The top ten TQ principles are still relevant and necessary in today's world. Putting in place a 

successful quality management system in the construction industry. 

As part of the growing "war on waste," organisations are being targeted.Facilitative leadership and training are very important.And a greater 

focus on consumer needs is long overdueThe construction, according to David Arditi and others in 1997[8], the sector, there is a lot of room 

for quality improvement.it also demonstrates that the construction process is ongoing. 

Improvements in quality: 
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However, while medium and big businesses use TQM, they do not use it properly due to a lack of information of TQM. Training is a requirement 

if you want to improve.the understanding of complete quality control in the construction industry projects that will result in a cost and time profit 

Saurinpratik Ahuja, Kakkad - (2014)[13] The author of this paper 

Many people use Total Quality Management, according to the author. 

 businesses from all throughout the world 

 : In their study "Influence of TQM on firm's performance," Vinod Kumar, Franck Choisne, and Uma Kumar evaluated the impact of total 

quality management (TQM) deployment on multiple aspects of company performance with Canadian finalists for Business Excellence. The 

various dimensions 

 Employee relations are assessed for company performance (improved employee participation and morale), 

 procedures (increased product and service quality, process and efficiency, and cost savings) 

 customer satisfaction (lower number of customer complaints), and financial outcomes (increased revenue) were all improved. 

 They also discovered that sample size is a limiting issue for research. 

 Quality planning, quality assurance, and quality control are all part of the construction industry's quality management system. Rahul S. Patil, 

Priyanka Hirave - (2016) [16] 

 India's building industry makes a significant contribution to the country's economy. 

 The progress of the country the construction industry in the United States is booming. 

 India is the world's second-largest employer, behind agriculture. 

 To grasp the importance of general improvement in the construction business, and to improve construction management 

There is a need to deploy TQM in Indian project: 

Researches In their work, "Total Quality Management; a New Approach to Business Operation Improvement," Beshkol, Sajad, and Rahimi, Fateme 

(2012) [4] noted that businesses require operation improvement, which must be handled by managers since it is their primary job. 

 Performance management systems, they feel, are a cornerstone of human resource management. 

 Human resource management (HRM) principles provide the foundation for establishing a systems approach to organisation management. 

 Controlling and assessing operations give a framework for organizing a company's strategies and activities. 

 Implementation and it is thought that both quantitative and qualitative data are important. 

 TQM is clearly having a good impact on any organization's performance as well as cost reduction, as evidenced by research stu dies 

conducted by various writers. The current market trend is forcing the industry to strive for excellence and to remain in the competition by 

implementing new technologies. 

Such a strategy is required. The technique can also be implemented on a small scale, according to the author. In order to realize the benefits of TQM, 

industry must participate as well. 

5. CONCLUSION 

TQM is a quality-focused approach with effects on quality performance that are backed up by research. 

The study has given rise to the notion of identifying a research challenge in which specific investigations can provide the suggested industry with a new 

perspective and positive approach in terms of TQM and its associated benefits when applied to the small scale Construction, unlike manufacturing and 

other industries, has a number of particular issues that impede the adoption of new technologies.TQM. The implementation of TQM by construction 

enterprises will have a positive impact.As a result, client satisfaction is higher, and the product is of higher quality.As well as increased market share 

and stakeholder satisfaction. 

REFERENCES 



 

                                             International Journal of Research Publication and Reviews, Vol 3, Issue 7, pp 296-304, July 2022                                    303 

[1] Theo C. Haupt, Ph.D., M.Phil., MCIOB, Mais; Daniel E. 

[2] Whiteman, PhD, “Implementing Total Quality Management on Construction Sites”2001 

[3] Low Sui Pheng and Jasmine Ann Teo, “Implementing Total Quality Mangement in Construction Firm”, Journal of Management In 

Engineering © ASCE, 2004 

[4] Tarek Elghamrawy and Tomoya Shibayama, “Total Quality Management Implementation in the Egyptian Construction Industry”, Journal of 

Management In Engineering © ASCE 2008 

[5] Gul Polat el.at “Barriers And Benefits Of Total Quality Management In The Construction Industry: Evidence From Turkish Contractors” 

”Quality 2011“, Neum, B&H, June 01 – 04, 2011 

[6] Abu Hassan Bin Abu Bakar, Khalid Bin Ali and Eziaku Onyeizu, “Total Quality Management Practices in Large Construction Companies: 

A Case of Oman”, World Applied Sciences Journal 15 (2): 285-296, ISSN 1818-4952© IDOSI Publications, 2011 

[7] H. James Harrington, Frank Voehl, Hal Wiggin, Applying TQM to the construction industry”, Vol. 24 Iss: 4 pp. 352-362, 

www.emeraldinsight.com/1754-2731.htm, 2012 

[8] David Arditi and H Murat Gunaydin, “Total quality management in the construction process”, International journal of Project Management 

Vol. 15, No. 4, pp. 235-243, © 1997 Elsevier Science Ltd and IPMA 

[9] Ilias Said & Nuruddeen Usman, “Evaluation of innovative Quality Management Practices: a Case study”, E-ISSN: 2289-8298, Vol. 1, Issue 

1, pp. 11-20, Journal of Entrepreneurship and Business, December 2013. 

[10] Davood Gharakhani, Hossein Rahmati, Mohammad Reza Farrokhi, Arshad Farahmandian, “Total Quality Management and Organizational 

Performance”, american Journal of Industrial Engineering, 2013, Vol. 

[11] No. 3, 46-50 Available online at http://pubs.sciepub.com/ajie/1/3/2 © Science and education Publishing DOI:10.12691/ajie-1-3-2H (2003) 

The relationship between total quality management practices and their effects on firm performance, Journal of Operations Management 21 

405-435 

[12] Saraph, J. V., Benson P.,G., Schroeder R. G., (1989), An instrument for measuirng the critical factors of quality management. Decision 

Sciences 20(4) 810-829 

[13] Prajogo D. I. , Sohal A. S. (2003), The relationship between TQM practices, quality performance, and innovation performance, the 

International Journal of Quality&Reliability Management 20(8) ,901-918 

[14] . Mielgo N. P., Poen- J.M, Ordas-Vazquez C. J. (2009), Are quality and innovation management conflicting activities? Technovation 

[15] Prajogo D.I. , Sohal A.S. (2004), The Relationship between tqm practices and quality performance and the role of formal tqm programs: an 

australian empirical study, The Quality Management Journal 11,4 31 

[16] Wilkinson A., Redman T:, Snape E. And Marchington M. (1998), Managing with Total Quality Management-Theory and Practice; 

Macmillian Business, Basingstoke 

[17] C. (2010) , Investigating the effects of innovation and employee performance on the relationship between total quality management 

practices and firm performance: An empirical studu of Turkish firms 

[18] Cho H.J., Pucik V. (2005), Relationship between innovativeness, quality, growth, profitability, and market value, [16]Wilkinson A., 

Redman T:, Snape E. And Marchington M. (1998), Managing with Total Quality Management-Theory and Practice; Macmillian Business, 

Basingstoke 

[19] Sadıkoğlu E. Zehir C. (2010) , Investigating the effects of innovation and employee performance on the relationship between total quality 

management practices and firm performance: An empirical studu of Turkish firms 

[20] Cho H.J., Pucik V. (2005), Relationship between innovativeness, quality, growth, profitability, and market value, Strategic 

[21] Juran, J.M. “Juan‟s New Quality Roadmap”, Free Press, New York, 1988 

[22] Kouzes, J.M., Pozner, B.Z. (1990), "The credibility factor: what followers expect from their leaders", Business Credit, Vol. 92 

[23] Asher J.M (1992) implementing TQM in small and medium sized companies (Hertfordshire, technical communication)  

[24] Berry, T.H (1991) managing the Total quality transformation (New York, McGraw-Hill) 

http://www.emeraldinsight.com/1754-2731.htm
http://pubs.sciepub.com/ajie/1/3/2


 

                                             International Journal of Research Publication and Reviews, Vol 3, Issue 7, pp 296-304, July 2022                                    304 

[25] Dr. Masood ul Hassan, Aamna Mukhtar Saif Ullah Qureshi Sidra Sharif(2011) “Impact of TQM Practices on Firm‟s Performance of 

Pakistan‟s Manufacturing Organizations” have carried the same theme of „Quality Competitiveness and Performance‟ at Pakistan‟s 12th 

International Convention on Quality Improvement 

[26] Waqas Raja, Dr. Mahmood Ahmad Bodla, Dr. Shahab Alam Malik (2011) “Evaluating the Effect of Total Quality management Practices on 

Business Performance: A Study of Manufacturing Firms of Pakistan” International Journal of Business and Social Science Vol. 2 No. 9 

[27] Maria Leticia Santos,Vijande, (2007) “TQM and firms performance: An EFQM excellence model research based survey” Int. Journal of 

Business Science and Applied Management, Volume 2 

[28] Musran Munizu (2013) “The Impact of Total Quality Management Practices towards Competitive Advantage and Organizational  

Performance: Case of Fishery Industry in South Sulawesi Province of Indonesia” Pakistan Journal of Commerce and Social  


	1. INTRODUCTION
	2. REVIEW LITERATURE AND FORMULATION OF HYPOTHESIS:
	3. Reviewing the Literature on TQM and Organizational Effectiveness
	4. Review literature
	5. Conclusion

